NMOJIOXEHUE
O nopAaAKe NpoXuBaHUs, NpedbiBaHNA U
npegocTaBrieHnsA
ycnyr B «ZENITH RESORT HOTEL & SPA 5*»

Hacmoswee [MonoxeHue o nopsidke rnpoxusaHus, rpebbigaHus u rnpedocmasrieHus
yecnye (Qanee — NonoxeHue, lNpasuna) paspabomaHo 8 coomeemcmeauu ¢ 3akoHom PP
«O 3awume npas nompebumenetiy, ®3 «O caHUMapHO-3NUOEMUOIO2UYECKOM
briazononyyuu HaceneHus», lNpasunamu npedocmaesneHuss 20CMUHUYHbIX ycrye 8 PO,
lMpasunamu 6bimoego2o obcnyxueaHus 6 P®, [Ipagsunamu oka3aHuUs ycrye
obwecmeeHHoO20 numaHus, «Aneopummom Oelcmeuli ¢hedepasibHbIX 0Op2aHo8
ucronHuUmesnbHoOU enacmu, opeaHos ucronHumernsHou enacmu KpacHodapckozao Kpas,
op2aHo8 MeCmHO20 caMoyrnpaesseHusl, Xxosslucmeyrwux cybbekmos no npuémy
eocmel, HanpaenslWuxcs Ha JieYeHue 8 caHamopHO-KypOPMHbIe op2aHu3ayuu
KpacHoOapckoz2o Kpas 8 nepuod Oelicmeusi pexxuma [08bIULEHHOU 20mo8HOCMU»,
coanacosaHHbIM MuHucmepcmeom Kypopmos, mypuama U OJIUMMIUUCKO20 Hacrieousi
KpacHoOapckozo Kpasi.

1. OCHOBHbIe NOHATUSA

Otenb — «ZENITH RESORT HOTEL & SPA 5*», B TOM u4ucne Tepputopusa C
pacnosiokKeHHbIMM  Ha Hel obbekTaMu  UMHPacCTpyKTypbl, obecneynBaoLMMm
bYHKUMOHMPOBaHWeE oTerns, 0bopyaoBaHMe 1 Apyroe MMyLLECTBO.

UcnonHuTtenb — MHavBuayanbHbiM npeanpuvHumaTtens «umoesa Mapdga MnbudHay,
oKasblBatoLlee KOMMMEKC ycnyr no opraHusaumm otabixa Ha Tepputopumn OTtens.

FNoctb OTensa — rpaxgaHuH, gocturwmi 18 neTHero Bo3pacTta NMOO rpaxgaHwH, He
pocturwmi 18 neTHero Bo3pacTa, B CONPOBOXAEHUM 3aKOHHOrO npeacTasuTens, nnbo c
YNOSTHOMOYEHHbIMY CONPOBOXAALNMU, NpoxMBatoLwmin B OTene n UMEoLLNn rocTeBYHO
KapTy yctaHoBneHHoro Otenem o6pasua, MMeKWWUNn HamepeHue 3akasaTb nmbo
3aKasblBaloWmnM M ucnonb3yrowmn yenyrm OTenss MCKNIYUTENbHO ANs JNIUYHBIX,
CEMENHbIX, AOMAlIHMX W WHbIX HYXd, He CBHA3aHHbIX C OCYLECTBIEHNEM
npeanpMHUMaTENbCKON OEeATENbHOCTU.

MnaTtenbLlWmK — pnanyeckoe nnu LpPUANYECKOE NNLO, OCYLLECTBSIOLWee onnaTy Ycnyr
A0roBopy BO3ME3QHOro OKa3aHus yChyr.

3aka3umk — hu3nM4ecKoe Unm PUaNYecKoe NnLLo, BbICTyNatoLee CTOPOHON Mo JOroBOpY
BO3ME3HOr0 OKasaHus yCryr.
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Mocetutenb OTensa — rpaxaaHuH, gocTurwmin 18 neTHero Bo3pacrta, NMbo rpaxxgaHuviH,
He gocTturwmn 18 neTHero Bo3pacTa, B COMPOBOXAEHWUW 3aKOHHOrO npencTtaBuTens,
nnMbo C yrnorTHOMOYEHHbLIMU COMPOBOXAAKLWMMKY, He Npoxusarwmn B Otene, nmeroLwmnn
HamepeHue nocetTuTtb [octen OTens n (unu) Bocnorb3oBaTtbes yenyramm OTensa nnm ero

NHMPACTPYKTYPbI.

OkasaHHas ycnyra— onpefeneHHoe [AeucTBMe, MPouU3BeOeHHOe COTpyAHUKaMu
WcnonHutensa, no BbINOSIHEHMIO B3ATbIX Ha cebs 0bsi3aTenbCTB B COOTBETCTBUU C
3akoHoM P® «O szawmte npas noTpedbutenen» n ApyruMm HOPMaTMBHLIMW akKTamu,
pernameHTUpyLWUMN pasnuyHble BUabl 4eATeNbHOCTH.

Heoka3aHHasn ycnyra — HeBbINOJIHEHNE COTPYAHUKaMU McnonHuTtens B3ATbIX Ha cebs
obsa3aTenbCcTB Mo npeagocrtaBnieHNo onfiav4eHHbIX YCIyr.

Hepoctatok ycnyru — HecOOTBETCTBME YCNyrM unu obssaTtenbHbiM TpeboBaHusM,
npesyCMOTPEHHbIM 3aKOHOM JMB0 B YCTAHOBMIEHHOM WM MOPSAKE, WUNU YCROBUSIM
aorosopa (MpY MX OTCYTCTBUM WIIM HEMOSIHOTE YCMNOoBUM OBLIMHO NpeabsBAgeMbIM
TpeboBaHuAM), NN Lenam, Afs KOTOpbIX ycryra Takoro poga obbiMHO Ucnonb3yeTcs,
Unu Lensam, o KoTopblx cnonHuTenb 6bIi1 NOCTaBneH B M3BECTHOCTbL NOTpebuTenem npu
3aKkrryYeHnn gorosopa.

Fpyb6oe HapylweHne npaBun NpoXxXnBaHusa U npedbiBaHus B OTene — cutyauuns, npu
KoTopon noBegeHne rocta OTtena npensatcTByeT MCnonHUTENnto M ero nepcoHany
BbINONHATL Hagnexawum obpa3om cBoM 00s3aHHOCTU MO MNPenOCTaBNEHUD YCNyr m
obecnedeHnto otabixa roctam OTens, unu ero (rocta) 4ENCTBUA OCKOPONAIT YecTb U
AOCTOMHCTBO 06CNyXMBaIOLLLErO NepcoHana unm rocten, a Takke oH (roCTb) HapyLLarT
HOpMbI 3akoHoAaTenbcTBa P® 1 HacToswero NonoxeHus.

FocteBOM GpacneT — HOCUMbIM Ha 3ansacTbe naeHTudukatop Mocta OTensa (BblgaeTcs
npu 3aceneHmn B OTenb), odopmnsieMbii roctio OTens, Ans BO3MOXHOCTU noceLwaTtb
Bce poctynHble locTio Otena Tepputopumn OTens v nonyyaTb npegocTtaBnsieMble
WcnonHutenem ycnyrn. [lpyn  Hanmumm TEXHUMYECKOM BO3MOXHOCTU  BblOaeTcs
3MEKTPOHHbIN BpacneT C BO3MOXHOCTbIO pasMeCTUTb AEHEXHble CpeacTBa Ha CBOW
nMueBoV cYeT B BMAe [fOeno3uTta Ans onnaTbl OOMNOSHUTENbHbIX YCryr oTens.
OneKTpOHHbIN BpacneT siBnsieTca cobcTBeHHOCTb0 OTeNnsa u noanexuT Bo3spaty loctem
MO OKOHYaHWW cpoka npebbiBaHUS.

2. O0wWwme nonoxeHus

2.1. Hactosawme [paBuna sensawTtca nybnmyHon odpepton OTens, agpecoBaHHOW
HEeorpaHMYyeHHoOMy Kpyry nuy (nobomy uU3Myeckomy U OpUguyeckomy nuuy),
3anHTepecoBaHHOMY B NpMoBpeTeHnn caHaTOPHO-KYPOPTHbLIX ycnyr. B cooTBeTCTBUM C
nyHkTOM 2 cTtatbmn 437 [MpaxkgaHckoro kogekca Poccuinckon depepaumm (ganee — MK PO)
B Criyyae NPUHATUS U3NOXEHHbIX B HacToswmx NpaBunax ycnoBui n onnatbl YCNyr,
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nnyo, oCcyLecTBSOLLEE 3TN AENCTBUS, MPOU3BOANUT akLeNT 3Ton odpepThl U CTAHOBUTCS
locTtem. ®akToM, NOATBEPXKAALWNM 3aKkrtoveHre nybrnmMyHoro gorosopa n cornacusa ¢
HacToswmMmKM [MpaBunamm co CTOPOHbI 3akasyvMka — pPUOUYECKOro nuua, ABMseTCs
onnarta cyéta akuent (n.3 cT.438 K P®), ansa 3akasumka — omsnyeckoro nvua, asnseTcs
onnara npu ocyllecTerneHnn 6poHMpoBaHus, NMMbo onnarta Npu pasmMeLLeHnn.

2.2. Hactosawwme lNpaBuna pacnpocTtpaHaTes Ha Bcex octen u MNocetutenen OTend.
MpuHnmas peweHne nocetntb OTenb, ocTb u/vnu MNocetutens OTena cornawlaeTcs
cnepgoBsatb HactodAwmm MNpaBunam.

2.3. C uenbio obecrevyeHns Haanexalliero nopsaka M 6esonacHocT B 30Hax 0O6LLero
nonb3osaHua OTens, a Takke B pecTtopaHax W 6Gapax OTena ocyllecTBnseTcs
BUOEOKOHTPOb.

3. MNopsapnok 6poHUpoBaHUA

3.1.Toctnu Otena pasmewarotca B OTene KpyrnocyToMHO MO NpeaBapuUTeribHOMY
rapaHTMpOBaHHOMY OpPOHMPOBAHMIO MO aKTy NpPenoCTaBfeHUst MOATBEPXOAEHUS O
OpoHMpoBaHMN N onnaTbl B CPOKKU, yKadaHHble B N.3.3. HacToswmx [Mpasun, nnu 6e3
npenBapuUTENbHOrO rapaHTMpPOBaHHOrO GPOHMPOBaHUSA (ganee — HerapaHTUPOBaHHOE
OpoHMpoBaHME) B Criydae OCyLLECTBMEHNA Takoro 6poHMpoBaHus no3gHee, Yem 3a 24
Yyaca [0 [fgHS noceneHMss M Npy  Hanudmm  cBobogHbix HomepoB B Ortene,
HenocpeacTBeHHO obpaTtmBLuMch B Cnyxby npnéma u pasMmeLLeHns B AeHb NoceneHuns
no goakTy onnaTbl.

3.1.1. lMoa rapaHTUpoBaHHbLIM BPOHMPOBAHMEM MOHMMAaeETCs BuA OpPOHMPOBAHUSA, NpU
kotopom OTernb oxugaeT noTpebutena 4o pacHeTHOro Yyaca AHs, cnegyoLwero 3a gHem
3annaHuMpoBaHHOro 3aesfga. B cnyyae HecBoeBpeMeHHOro oTkasa OT H6pOoHMpoBaHUS,
ono3gaHusa unu Hesaesga noTpedbuTens ¢ Hero UNn ¢ 3akasdnka B3MMaeTcs nnarta 3a
dhakTU4eckun NpocTon Homepa (MecTa B HOMepe), HO He Bonee yem 3a cyTku. [Npu
onosgaHun 6oree Yem Ha CyTKM JOroBOp NpekpallaeTcs.

3.1.2. MNop HerapaHTMpoBaHHbIM BPOHMPOBAHMEM MOHMMAaETCH BUA OpOHUPOBaHNSA, Npu
KOTOPOM rOCTUHMLUA oXunaaeT notpebutena oo onpedeneHHoro yaca, yCTaHOBMEHHOro
nucnonHuTenem, B eHb 3aesfa, Nocrie Yero AoroBop npekpalaeTcs.

3.2. 3asBka ocTa Ha OpoOHMpOBaHME HOMepa CUYUTaeTCa NOATBEPXKOAEHHOW C MOMEHTa
HanpaBfieHUsi Ha O3NEeKTPOHHbIM agpec [0CTS NUCbMEHHOro MNOATBEPXKAEHUS
OpoHMpOBaHMS C yKaszaHMeM HoMepa OpoHu, OaTbl 3ae3ga v Bblesga. [NMMcbMeHHoe
noaTeepxaeHne no 3asaBke [octs HanpaBnsetca OTenem He nos3gHee criedyloLllero
paboyero gHsA € MomeHTa nonydeHua 3asBkn [ocTta. Ycnyrm no OpoHMpOBaHWUIO
CUMTaAKTCA OKa3aHHbIMA C MOMEHTa HanpaBneHus NOATBEPXAeHWUst OPOHMpPOBaHUSA
locTio, nMbOO npuM HerapaHTMPOBaHHOM OPOHMPOBAHMM HEMOCPEACTBEHHO MpU
obpalueHun Nocta B Cnyx0y npnéma n pasmerleHna OTens B 4eHb NOceneHns no akTy
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onnaTtebl. icnonHutenb BrnpaBe O0TKa3aTb B 3aKr4eHnn goroesopa, ecCrit Ha yka3aHHble B
3adBKe AaTtbl OTCYTCTBYHOT cBoboaHble HOMEepa, COOTBETCTBYHOLLME Tpe6OBaHI/IFIM
3aABKU.

3.3. CtonmocTb ycnyr no 6poHNMPOBaHMIO HOMEpPaA paBHa CTOMMOCTU CYTOK MPOXMUBaHUSA
B OpPOHMPOBaHHOM HOMepe. Ycnyrn no 6poHMPOBaHUIO ONayYMBalOTCa B TedeHun 24
YacoB C MOMeHTa nogTeepxaeHma OTenem 6pPoOHNMPOBaHMS, HO HE NO3AHEE AaThl 3ae3aa
(npn  rapaHTMpoBaHHOM OpOHMPOBaHMM), a TakkKe nNpU HerapaHTUPOBAHHOM
OpoHMpOBaHUM.

3.4. OnnaTa, npousBedeHHas 3a YCnyrn Mo OpoOHWpoBaHMIO, Mpu 3aceneHun [ocTs
3acuMTbiBaeTcA B onnaTty Ycrnyr NpoXuBaHUs TOMNbKO B cryyae, ecnv [ocTb NpoXun
KONMYEeCTBO CYTOK B COOTBETCTBUM C MNOATBepXaeHneM OpoHupoBaHusa. B cnyyae
HEeCBOEeBPEMEHHOro 0Tka3a OT GPOHMPOBaHUSA, AOCPOYHOro Bbledaa FocTa (paHee AaTthl
Bble3na) onnaTa 3a ycnyrm GpoHUpPOBaHMA He BXOAMT B OMNnaty Ycrnyr NpoXuBaHWUa U
B3UMaeTCs OTAENbHO.

3.5. B cnyyae He noctynneHust npegonnatbl B YyCTaAHOBSIEHHbIE B N.3.3. HACTOALWMX
MpaBun cpokn (T.e. oTkasza [ocTd/3akasumka onnatute OpoHuposBaHue), OTenb
ocTaBndeT 3a cobon npaBo OTMEHUTb OpoHMpoBaHue 6e3 npeaBapuTENbHOroO
yBEOOMIEHUS.

3.6. NapaHTnpoBaHHOEe GPOHMpPOBaHME (OMNNavYeHHoe) AENCTBUTENBbHO A0 PacyYETHOro
Yyaca [OHsl, CrneayloLero 3a AHeM 3annaHupoBaHHOro 3aesga. B cnyvae HenpubbITUS
rocTsl 4O YKa3aHHOro BpEMeHW, rapaHTMpoBaHHOE OpOHMpPOBaHNE aHHYNIMPYETCS.

3.7. HerapaHtnpoBaHHoe 6poHupoBaHue aencteutenbHo 4o 16 yacos 00 MUHYT OHS
3ae3fa, B criydae HenpubbITUS rocTs OO CKa3aHHOrO BpeMeHW HerapaHTUpOBaHHOE
OpoHMpOBaHNE aHHYNUPYETCS.

3.8. B cnyyae onosgaHusa unu Hesaesga [ocTa, ¢ Hero nnm ¢ 3akasynka B3vMmaeTca nnaTa
3a pakTM4YeCcKnmr NpoCcTon HoMepa B pasmepe CTOMMOCTU NePBbLIX CYTOK NPOXNBAHMUSA Ha
MOMEHT BPOHMPOBAHUS.

3.9. B cniyyae nepeHoca cpoka 3aesfa 1 nocrnegylowero otkasa oT YCnyr, a Takke B
crnyyae Hesae3ga [0CTA B YCT@HOBIIEHHbIA CPOK, MPU OTCYTCTBUM aHHYNMPOBaHUSA
OpoHunpoBaHunda, WcnonHuTenb BRNpaBe yAaep)xaTb nnaty 3a (pakTUY4eCcKUin npocTomn
HoMepa (MecTa B HOMepE), HO He Boree YeM 3a CyTKN NPOXMBAHUS.

3.10. Bo3BpaT OEeHEXHbIX CPeACTB 3a aHHYNMpPOBaHHble YCIyrm OCyLWeCTBSEeTCA Ha
OCHOBaHWN NMUCbMEHHOro(bIX) 3asBneHus(un) nogaHHoro(bix) Ha uma McnonHutens,
3akaszumkom wu/vnn lNnatenbwmkom Ycnyr. [liucbMeHHOe 3asdBnNeHue nogaeTcs
WcnonHutento npu nMYHOM oOOpaleHun unu HanpaenAwTcs 3akasHbiM MUCbMOM
nocpeacTBOM MOYTOBOW CBSA3WM Ha topuandeckun agpec WcnonHutens. B 3assneHun
ob6a3aTenbHO yKasblBaOTCA cneayoLwasa nHpopmMmaums:
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e HauMeHOBaHWe cpefcTBa pa3mMelleHus (Otens);
e HoMep BpoHMpOBaHUSA, AaThl 3ae3fa 1 Bble3aa;

e Cepus 1 HoMepa AOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTb 3akasymka, MECTO ero
perucTpaumu;

e MPUYUHBI JOCPOYHOTO Bble3dfa NMbo oTkasa oT nonyyeHus ycnyr Otens;
e MNNaTexHble PEKBU3UTbI, HA KOTOPbIE HY)XHO NEPEeYNCTINTL AEeHEXHbIe CPeaCTBa;
e Yek Ha 06 onnare ycnyr, No KOTOpoMy TpebyeTcs OCyLLEeCTBUTL BO3BpaT.

3.11. [leHexHble cpeacTBa, nepedncneHHble B 6e3HannyHom nopsiake, Bo3BpaLLaoTcs
3akas3umMKy ycnyr Ha ero pacyeTHbln cyeT (OaHKOBCKyHO KapTy) C KoTopon 6bina
npov3BedeHa onnaTta ycnyr, a B Criyyae ee aHHYynMpoBaHMs — Ha pacyeTHbI cyeT
(6aHkoBcKyto KapTy) 3akasyuka, yKa3aHHbIN B 3asiBIIEHUMN.

3.12. [leHexHble cpeacTBa, nepedncrieHHble B 6e3HannyHom nopsigke, MNnarenbLmnkom
ycnyr, Bo3BpawiatoTca [MnaTtenblumky ycnyr (MpyM HanMyMuM MUCbMEHHOro cornacus
3akas3umka ycnyr) Ha ero pacyeTHbl cyeT (OaHKOBCKyHO KapTy) C koToporo 6bina
npov3BedeHa onnaTta ycnyr, a B Cryyae ee aHHyNnMpoBaHMsS — Ha pacyeTHbI cyeT
(6aHkoBcKyto kapTy) MNnaTenbLimnka, yKasaHHbIN B 3asiBIIEHUMN.

BosBpaT AeHexHbIX CPeACTB OCYLLECTBMASETCA 32 MMHYCOM KOMUCCUMM GaHKOB U /unu
NNaTeXHbIX  CUCTEM,  YNIAYeHHbIX MNpyM  BO3BpaTe€  [OEHEXHbIX  CPeAcTB
3akasuumky/lnaTenbLyuky.

4. MopsaaoK npenocTaBneHUs ycnyr

4.1. MNpwn 3aceneHnn [octa 3anonHseTcsa PernctpaumoHHas ¢opma, kotopyto [ocTb
oba3aTenbHO nognucbiBaeT, YeM MOATBEPXAaeT OOCTOBEPHOCTb cBedeHun o cebe, a
Takke 0 nuuax, conposoxaarLwmx (0CTs U CBOE corfiacue ¢ HactoAawmmn Npasunamu,
apnsawowmmmca  nybnuyHon  odepton.  [oCcTAM  nNpeadocTaBnsloTcsa  HOomepa
COOTBETCTBYIOLLEN KATEroOpumn, TUN HOMepPa yKasblBaeTCsa B pernctpaunoHHon dopme.

4.2. 3aceneHne 0OCTs OCYLLUECTBSAETCA NPU YCNOBUWU NpeabsiBreHus notpebutenem
AOKYMEHTa, YOOCTOBEPSIOLLErO ero fMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®enepaunn, B TOM YUChe:

a) nacnopTa rpaxgaHuHa Poccuinckon ®epepauunn, yooCTOBEPSIOWErO JIMYHOCTb
rpaxgaHunHa Poccunckon denepaumm Ha Tepputopum Poccuinckon ®epepaunu;

0) nacnopta rpaxxgaHnHa CCCP, yaoocToBepsitoLero NMYHOCTb rpaxgaHmHa Poccuimnckon
depepaunn, OO 3aMeHbl €ro B YCTAHOBMEHHbIA CPOK Ha MacnopT rpaxaaHuHa
Poccuinckon ®epgepaunu;
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B) cBuaeTesibCtBa O poxgeHnn — ansga nmua, He gocturlero 14-neTHero BO3pacTa,

r) nacnopTta rpaxgaHuHa Poccuiickon ®Pefepauunn, yaoCTOBEPSIOWEro JfUYHOCTb
rpaxgaHnHa Poccuinckon depgepaummn 3a npegenamu Poccuinickon depepauuun, ons
nuua, NOCTOSIHHO NpPOXMBatoLero 3a npegenamu Poccunckon depepaumm;

) BPEMEHHOrO YyOOCTOBEPEHNSA NIMYHOCTU rpaxkaaHuHa Poccunckon ®eagepauuu;

F) nacnopta WHOCTPaAHHOIoO rpaxagaHnHa nmbo MHOoro OOKyMEHTa, YCTaHOBJIEHHOIO
(bep,epaanblM 3aKOHOM WM  NMPU3HAHHOINO B COOTBETCTBUM C MeXOAYHAPOOAHbIM
Aorosopom Poccuickon d>e,1:|,epau,|/||/| B Ka4yeCTtBe [OOKyMeHTa, YyOoCTOoBepArLlero
JINMHOCTb MHOCTPAHHOIO rpaxgaHuHa;

,D,) OOKyMeHTa, BblAAaHHOIoO NHOCTPaHHbIM rocygapCcTeoM U NpnU3HaHHOIo B COOTBETCTBUN
C MeXxayHapodHbiIM OOoroBopom Poccunckon CDe,qepau,mm B KayeCctBe [OOKYMEHTa,
yaocTtoBepAoLlero JindHOCTb Jida 6es rpaxgaHCTBa;

€) paspeLLeHns Ha BpeMeHHOe NpoxuBaHve nuua 6e3 rpaxaaHcTea;
3) BUAa Ha XWUTenbCTBO nuua 6e3 rpaxgaHcTea.

4.2.1. 3aceneHne B OTenb HECOBEPLUEHHONETHUX rpaxdaH, He aocTurwmnx 14-neTHero
BO3pacTa, OCYLLECTBMSETCS Ha OCHOBAHWW OOKYMEHTOB, YAOCTOBEPSHOLMNX NNMYHOCTb
HaxoOsAWMXCss  BMeCTe C  HuMMKW  poauTenen  (YyCbIHOBUTENEW,  OMEKYHOB),
conpoBoxpgatowero nuvua  (fvu), nNpu  ycrnoBuMM  NPeAoCTaBMEeHUss  Takum
COMPOBOXAAKLLMM NULOM (NMuammn) cornacusi 3aKOHHbIX npeactasuTenen (ogHoro u3s
HUX), a TaKKe CBMAETENLCTB O POXAEHMUM 3TUX HECOBEPLLUEHHONETHUX.

4.2.2. 3aceneHne B OTenb HECOBEPLUEHHOMNETHUX rpaxaaH, AOCTUrnX 14-neTHero
BO3pacTa, B OTCYTCTBME HAXOXAEHUA PSAOM C HUMW 3aKOHHbIX NpeacTaBuUTEnNen
OCYLLECTBNSAETCA Ha OCHOBaHMM [OOKYMEHTOB, YAOCTOBEPSIOLWMX JIMYHOCTb 3TUX
HEeCOBEpPLUEHHONETHUX, MNPWU  YCMOBUM  NPEAoCTaBfEHMs  cOrfacusi  3aKOHHbIX
npegcrasmutenemn (04HOro U3 HNUX).

4.2.3. Ha nepvon [enctBusi OrpaHMYMTENbHbLIX Mep No  npefoTBpaLleHuto
pacnpoCTpaHeHUs1 HOBOW KOPOHOBUPYCHOM WHekuum COVID-19, a Takke B WHbIX
cnyyasix, NMpaesutensctBoM P® MoryT 6bITb yCTaHOBMEHbI AOMNOMNHUTESNBbHbLIE TPEOoBaHNS
K NepeyHio OOKYMEHTOB, Ha OCHOBaHWW KOTOPbIX npousBoautca 3aceneHune [ocTta B
Oreneb.

4.3.Ha nepuog [OenCTBMA  OrPaHMYUTENbHBIX Mep N0 NpeAoTBpaLLeHUto
pacnpoCTpaHEeHUs1 HOBOM KOPOHOBMPYCHOM wuHGekumn COVID-19 (npy  Hanuuuu
COOTBETCTBYIOLMX YCTAHOBOK, BBeAeHHbIX [lpaButenbctBom PP, a Takke B criyyae
dyHKUMoHupoBaHus Otens B kayecTBe obcepeaTtopa):
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a) 3aceneHue octsa B OTenb NpoM3BOANTCS TOSIbKO MOCHe NPoBeAEeHUs TEpMOMETPUN
OECKOHTaKTHbIM METOAOM M OCMOTpa TepaneBToM/neamaTpoM Ha HanuMyuMe npusHakos
OCTPbIX pecnupaTopHbIX MHMEKUNIN (NOBbILWEHHAA TemnepaTypa, Kalwerb, OTCYyTCTBUe
00OHAHMA) 1 apyrux 3aboneBaHUn UHGEKLUMOHHOM Mpupoabl €  OdopMIIEHMEM
HeobOxoaMMon JOoKyMeHTaumn. B cnyyae BbISIBNEHUSA NUL C NOBLILLEHHOW TeMnepaTypown
Tena, a Takke ¢ gpyrumn npmusHakamm OPBW pykoBoantens (nMvuo ero 3ameiatoLlee)
MeOULMHCKOM YacTu obecnevynmBaeT He3aMeanuTenbHO u3onauuio  O60onbHOro u
opraHusyeT ero HanpasfieHMe B MEeAULUUHCKYIO OpraHu3auuio, OKasblBaloLLyHO
cneunanmsanpoBaHHy MeULNHCKYHO MOMOLLb.

6) 3aceneHve NpMOLIBaKOLLMX NUL, HA NeYeHne U 030pOBIeHe NpoBoaNTCS He bornee
1 Yyenoseka B HOMep (3a UCKMOYEHMEM YNEHOB OAHOW CEeMbM UMM COMPOBOXAALLMX

nmu).

B) TEPMOMETPUA 03a0paBIIMBAOLLINXCA XL, MPOBOAUTCA HE peXe 1 pa3a B OEHb.

r) osgopaenueawuwmeca B OTene [OOMKHbI HEYKOCHUTENbHO cobnaaTe nNpasBuna
npebbiBaHMA B oOpraHmsauuu (coumanbHoe AucTaHuMpoBaHWe B MecTax obuiero
NoNb30BaHUA, MACOYHbIA PEXUM W Ap.), HaApyLUEeHMEe KOTOpbIX BNEYET 3a cobon
aHHYNSAUMO OPOHMPOBAHNSA U pacToOpPXXeHWe AENCTBYHOLEro AoroBopa B OAHOCTOPOHHEM
nopsiake.

A) 0340paBnuMBalOMMCS  3anpelleHo nokvaatb Tepputopuio OTend, ecnu  cpok
npebbiBaHMA NO CaHATOPHO-KYpPOPTHOM NyTEBKE npeBbiwaeT 14 gHen, To nepsble 14
OHEen co OHA NpubbITMA, a ecnn nepuon npedbiBaHus meHee 14 OHeW, TO BECb CPOK
npebbiBaHUS.

€) B 3aKpbITbIX NMOMELLEHMSX B NPUCYTCTBUM OPYrUX nogen Ans 3almTbl OpraHoB
AbIXaHUS UCNONb3YTCS Macky (C y4eTOM CMEHbI Macku He pexe, YyeM 1 pa3 B 3 yaca).

X) nporynka 0340paBnMBalOLNXCA [AONycKaeTcsl TOMbKO B rpaHMLUax CaHaTOPHO-
KYPOPTHOW opraHu3aumm 6e3 BO3MOXHOCTM Bbixoda 3a €€ npepenbl, COrfacHo Wux
pa3MeLLeHNo B HOMepax.

4.4. B uenax 6e3onacHOCTM U B COOTBETCTBMM C TpeboBaHWAMMW, YCTAHOBMEHHbLIMU
3akoHogaTtenbcTtBoM PO, Cnyxba npuéma n pasmeLLeHuns permctpmpyeT Bcex Focten no
MecTy npebblBaHNA Ha OCHOBAHWUM AOKYMEHTOB, YAOCTOBEPSAOLLMX NINYHOCTb.

4.5. Otenp obecneuymBaeTr 6e30MacHOCTb MpPeAoCTaBNAEMbIX YCNyr AONs  XKU3HW,
3gopoBbsl [octen n lNoceTutenen, a Takke COXPAHHOCTb MMYyLLECTBaA MpuU YCroBUK
cobnoaeHns YCTaHOBIEHHbIX MPaBUN U peKOMEHOALMN.

4.6. Ecnn lNoctb oxunpaet MNocetutenen, Heobxogmmo coodbwmtb 06 3TOM 3apaHee B
Cnyx0y npuéma 1 pasMmelleHusi, NTMYHO BCTPETUTb MX, a Takke NPOBOAUTbL MNocHe

ZENITH Resort Hotel & Spa Ultra All Inclusive 5*

Appec: 353456, KpacHogapckuii Kpaw, r-K. AHana, n. [ykemerte, MoHepcKuii npocnekT, 75



noceweHnda. Foctb 06s3aH obecneynTb nNpegbaABNeHne nuuamn, crnegyrwmmm ¢
octem, nocetutensmm [OCTS, OOKYMEHTOB, YAOCTOBEPSAHOLWMX MX JIMYHOCTb. [OCTb
HECET convaapHyo OTBETCTBEHHOCTb B ClyyYae npuyinHeHus yuwepba nmywectsy Otens
NoceTutenem, a Takke no nNdbIM 6e3 ucknyveHna obsasatenbctBam [loceTutens,
BO3HUKLWINM B nepuog npoxunBaHusa octa B OTene (3anpeweHo Ha nepuoa OencTBus
orpaHvyuTENbHbBIX Mep MO NpPeAoTBPAaLLEHMNIO PpacnNpPOCTPaHEHUS HOBOW KOPOHOBUPYCHOW
nHgekummn COVID-19).

4.7. Bpems nocewenus Nocten Otens MNocetutenamu yctaHosneHo ¢ 09:00 go 23:00
YacoB (3anpeLleHo Ha nepuog AeNCTBUS OrpaHMYUTENbHBIX MEp No NPeaoTBpaLLEHMIO
pacnpocTpaHeHusi HOBOW KOPOHOBUpPYCHOM nHdpekumn COVID-19).

4.8. MNocetutenu OTens, nmetowme HamepeHme octatbeda B Otene nocne 23:00, 4OMKHbI
o6paTtuTtbesa B Cnyx0y npMéma u pasmeLleHns anst oopmMIeHns 1 onnaTbl NPOXMBaHUSA
B COOTBETCTBMM C MOPSAKOM, ycTaHoBneHHbiM B OTene, nMbo MOKMHYTb TEPPUTOPUIO
Ortens (3anpeLeHo Ha Nnepuoa AeUCTBUS OrpaHMYUTENbHBIX Mep No NpeaoTBpPaLLEHMUIO
pacnpocTpaHeHnst HOBOW KOPOHOBUpPYCHOM nHdpekunn COVID-19).

4.9. AoMnHuctpauus OTens He HEeCET OTBETCTBEHHOCTU 3a AEHeXHble cpeacTtBa U
LEeHHble Bel, OCTaBNneHHble 06e3 npucmoTpa. Ycnyra «cendoBasi s4Yenka»
npefocTaBnseTca 3a AoNONHUTENBLHY nnaty B Cnyx6e npuéma n pasmeLLeHmns.

4.10. Ons ypobctBa u ©GesonacHoctn [octen, a Takke [locetutenem Otena Ha
Tepputopun OTens UMelTcs MecTa ANs pasMeLleHUst TPaHCMNOPTHbIX CPeacTs.
Mnowagka nepen UeHTpanbHbiIM BXOAOM NpeadHasHavyeHa Ans KpaTKoBPEMEHHOW
OCTaHOBKM C LENbl NOCafaKM U BbiCadKM NacCaXupoB, a Takke MOrpyskn M BbIrPy3Ku
6araxa. OTenb He HeceT OTBETCTBEHHOCTWN 33 COXPAHHOCTb TPaAHCMOPTHbLIX CPeacTB, B
TOM YMCre NMYLLECTBa, HAaXo4sLErocs B TpPaHCNOPTHOM CpeacTBe.

4.11. Ycnosus OTenst He NO3BONST pa3MeLaTb rocTen ¢ NobbIMU KNBOTHBIMM.

4.12. Toctn u MNocetutenu Otens o6s3aHbI;

e [PV 3aceneHun NpeaocTaBUTb BCe HEOOXOAMMbIE AOKYMEHTbLI, B COOTBETCTBUN C
NyHKTOM 4.2. HacToswmx MNpasus;

e OTHOCUTCA BepexHo Kk umywiectey OTtens;

e cobnogate MOpanbHO-3TMYECKME HOPMbI, B MeECTax MacCOBOro OTAblxa
BO34EPXKMBATLCA OT YPE3MEPHOro ynoTpebneHust ankoronss M HELEH3YpPHbIX
BblpaXXeHWUM;

e He nocewaTtb peCTopaHbl B KyrnalribHbIX KOCTIOMaX;,
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e He OGecnokoutb papyrux npoxueatowmx B OTene, cobnogatb TULWKUHY W©
OOLLECTBEHHbIA MOPAAOK B HOMepe, MecTax oOuero nonb3oBaHUs W Ha
Tepputopumn OTens;

e BCerga Hocutb Npu cebe [oOcTeByl KapTy, MOMYYEHHYH MpU OGPOPMIEHUN
npoxuBaHus N bpacnet rocTs, Bbl4aHHbIM B AeHb 3ae3aa. BolgaHHaa Ha nepuof,
NPOXMBaHUS rocteBas KapTa yadocToBepsieT npaBo [0OCTA Ha nonb3oBaHue
ycryramu;

e cobnoaaTb YACTOTY U NOPSIAOK;

e cobnwogate TpeboBaHuA noxapHouM 6e30MacHOCTU, a Takke He [onyckaTb
BO3HMKHOBEHUNS 04YaroB BO3ropaHns;

« cobnogaTk HacTosAwme MpaBuna;

e cooOLWaTb O paHHeM Bble3ae, NPOoASIEHNN CpOoKa NPOXUBAHUA UK Bble3ae nocrne
pacyeTHOro 4aca cotpygHukam CnyxObl npuéma u pasmelleHusa. NpoaneHue
CcCpoka nNpPOXMBaHMUS W MNO3OHUA Bble3d BO3MOXeH npu Hanuudum B OTene
cB06OHbIX HOMEPOM, 3a OTAENbHYI0 NNaTy, NPeLyCMOTPEHHYIO NPENCKYPAHTOM;

e coobLaTb 0 BpeMeHu Bble3aa, Ans Toro, Ytobbl Npoueaypa Bole3aa U noaroToBKu
BCEX HEOOXOAMMbIX JOKYMEHTOB 3aHMMarna Kak MOXHO MeHbLLE BPEMEHMU;

e MNPUHATb M OMNaTUTb OKasaHHble OTenem ycnyrm B NofiHoOM obbeme, a Takke
onnatuTb npoxuBaHwe Bcex [loceTutenen, nnaHupyloWwmMx npedbiBaHWe Ha
Tepputopum otens nocne 23:00;

e onnatutb KypopTHbIi cbop, nnbo npenocTaBuTb OpPUTMHAN  LOKYMEHTA,
noaTBepXxaarLero npaBo Ha ocBoboxaeHue ot ynnatbl KypopTHoro cbopa, nmbo
nNpeaoCcTaBUTb NMMCbMEHHbIN 0TKa3 OT ynnaTel KypopTHoro cbopa;

e B TeYeHue OHsS NpegocTaBuTb HOMep Ans yoopku. Ecnn B TeyeHue cyTok y Focta
Ha pfaBepsx Bucut kapta «HE BECIOKOWUTb», gucnetyep XO035IMCTBEHHOM
cnyx6bl OTens nMeeT NpaBo NO3BOHUTL B HOMEP M y3HaTb O camo4dyBCTBUM [OCTA
n ynobHoM BpeMeHu ansi npoeaeHus yoopku. B cnyyae, ecnu FocTb He oTBevaeT
Ha 3BOHOK, coTpyaHuk OTenst nogHMMaeTcss B HoMep K [OocTio u gencteyeT no
obcToATENbCTBAM;

e B Cryyae yTpatbl unu nospexgeHunsa nmywecrsa OTens BO3MeCTUTb CTOUMOCTb
HaHeCEHHoro yuepba, B COOTBETCTBMM C NPENCKYPAHTOM.

4.13. Toctam u NMoceTutenam OTenga 3anpewiaeTcs:

e BXOOUTb B NtoOble cnyxebHble 1 Npoyne TexHnyeckne nomereHna OTens;

« Oecnokoutb Nocten n Mocetutenen OTens;
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e NMPOBOOUTb Ha TEPPUTOPUID OTENA MOCTOPOHHUX JTULL;

e OCTaBJIATb B HOMEpPE NOCTOPOHHUX JNL B CBOE OTCYTCTBUE, NepeaaBaTb KIHOY OT
HOMepa U roCTEBYHO KapTy TPETbUM JLaM,

e CaMOCTOATENbHO perynupoBaTh Mo6oe NHXKEHEePHO-TEXHUYECcKoe 0b6opyaoBaHuE;

e BeCTU Ha TeppuUutTopummn Otens HYaCTHYHO npeanpuHMMaTesibCKyro U KOMMepPYECKYHO
OeATEeSIbHOCTb;

e BXOOUTb Ha Tepputoputio OTenst ¢ NBObIMM BUOAMU OPYXMS, KOMOLMMU U
PEXYLUMN NpeaMeTamMmn, OrHeoNacHbIMU U MUPOTEXHUYECKMMUN BELLLeCTBaMU UMK
N3aenusaiMu, BKINoYasi curHarnbHble pakeTbl, hariepbl, netapabl, ra3oBble 6annoHbl
N NpeameThbl (XMMUYeckme Matepuarnbl), KOTopble MOryT ObiTb UCMOMb30BaHbI Afs
N3roTOBIEHNS MUPOTEXHUYECKUX M3OENUIA UNWN AbIMOB, KpacsLLMMMN BelLecTBaMu,
YyCTpOMCTBAMM C Fa3epHbIM  U3NyYEHUEM, YCTPOMCTBAMM, CO3AaHLLMMM
N3NUWHUIA WwyMm. FocTU, MMelolmMe npaBo Mo PoAy CBOEN OesATenbHOCTM Ha
HOLIEHME W XpaHeHWe opyxXusi, 00sA3aHbl NPeAcTaBUTb aaMUHUCTPALIMM
NCMNONMHUTENS JOKYMEHTbI, YAOCTOBEPSAOLLME AaHHOE NPaBo;

e pas3BoOAUTb KOCTpbl Ha TeppuTopun OTens;

e 1CMNONb30BaTb B HOMEPE 3NeKTpoHarpeBaTerbHble Npnbopbl, He NpUHaanexallune
OTento;

e B CBSI3W C BCTyNJIeHMEM B 3aKkOHHyt cuny ®PegepanbHoro 3akoHa PO ot
23.02.2013 roga Ne 15-03 «O6 oxpaHe 340pOBbs rpapgaH OT BO34EWCTBUSA
oKpyXatwero TabayHoro nAbiMa W nocneacTBuin notpebneHns Tabakay,
3anpeLlaeTcsa KypuTb B HOMepax u Ha Tepputopun OTens, Kpome crneumnanbHo
OTBEOEHHOro MecTa Ans KypeHus;

e ucnonb3oBatb nomeweHns OTens [ns BeOeHUs NeperoBopoB, OaHKETOB,
KOHepeHumn n T1.n. 6e3 nucbMeHHoro cornacua OTensa (NyTem noanMcaHus
OTAENbHOro 4oroesopa);

e urpaTtb B a3apTHble urpbl B OTtene;
e BbIHOCUTb efly, HanuTKN 1 Nocyay u3 pectopaHa, cHek-6apa, 6apa, CTONoBOW;

e TMPOHOCUTb M ynoTpebnaTb B pecTopaHax, kade, cHek-bapax, 6apax, cTonoson
OTens ankoronbHble HANUTKK, NPMOOPETEHHbIE 3a ero nNpeaenamu.

e HaHocuTb Bped umywectesy OTensd, B TOM 4uUCrie BbIHOCUTb W3 HOMEpA,
pectopaHoB M GapoB nboe umywectBo Otena. CTtommocTb pasduTbix,
NCMOPYEHHBIX UMW YTEPSHHbBIX BELle HEe BXOOUT B CTOMMOCTb MPOXMBAHWUS Y
onflaynMBaeTCsl OTAENBbHO COMMAacHO YCTAHOBIIEHHOMY MPENCKypaHTy. YTepsHHOoe
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nnn ncnopy4yeHHoe nMmylecTBeo, He yka3aHHOe B npeMCKypaHTe, onnavmBaeTca no
pblHO‘-IHOl71 CTOMMOCTU AaHHOIo MMyLecTBa;

HapywaTtb obLlecTBeHHbIN nopsigok B OTene, B TOM 4uUCne pasBpaTHbIMM
AENCTBUAMK, BblpaxkaTb SIBHOE HeyBaXkeHue K obLecTBy, COnpoBOXaatoLleecs
HeLeH3ypHON ©OpaHblo, OCKOPOUTENbHLIMW MPUCTaBaHMSAMWU K rpakaaHam,
Haxogswmmca B OTene, a paBHO BblpaXaloleecss B YHMKEHUM YECTU MU
AOCTOUHCTBA;

0e3 cneumnanbHOro paspeleHuss B JobObIX MOMELEHUAX He pa3spellaeTcs
OCYyLLEeCTBNATb NpoheCccnoHanbHyo ooTo- 1 KMHOCBHEMKY. K npodeccuoHansHom
MOXeT ObITb OTHeceHa Nbas cbeMKka C MCMONb30BaHNEM MPOeCCUOHaTbHON
TeXHukn wn obopyagoBaHna (0COBEHHO C  MCMNOMb30BaHMEM  LUTATUBOB,
OCBETUTENbLHOrO unNM  gpyroro obopyaoBaHud), KoTopasi nogpasymeBaeT
nosiyyeHne CHUMKOB M BuaeomaTepuanos gns ucnons3osavna 8 CMU vnn Ha
KOMMepYeckux pecypcax. pu ncnonb3oBaHuMM nNpodeccnoHaribHoOM Kamepbl B
nnyHbix uenax OTenb NpPoCUT rocTem WM NocCeTUTeNnenm He WCnonb3oBaTb
POTOBCMbILLKY B 0OLLECTBEHHbIX 30Hax U n3beratb n3obpaxeHns gpyrux Focten
OTtenga Ha kagpax. He paspelueHo co3HaTenbHOE Unn criydanHoe NCNosib3oBaHne
n3obpaxeHun papyrux [octem otena B GOTO- MM  BuOaeoCcbemKke 0e3
npegBapuTenbHoro cornacus octen. Yuyactue nepcoHana Otens B nobon
CbEMKE OCYLLECTBIISAETCHA TOMbKO MPWU MONYyYEHUN NpenBapuTenbHOro cornacus
Otens.

5. MpaBa n 06s3aHHOCTHN

5.1. MpaBa u 06s3aHHOCTK OTens:
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CBOEBPEMEHHO M B NMOSIHOM 06beMe npefocTaBuTb roctam OTens onnaveHHble
yCnyru;

obecneynTb NOMHOE COOTBETCTBME CaHWUTAPHbLIM U APYrMM HOPMaM KavyecTBO M
6e3onacHOCTb NpPeaoCTaBsieMblX YCNyr;

obecneunTb KOHdMAEHUNANbLHOCTL MHAopMaLmm o rocTsax OTens;

CBOEBPEMEHHO pearnpoBatb Ha TpeboBaHus rocten OTenss o6 ycTpaHeHuu
Heyao6CTB, MONOMOK B 06OpyagoOBaHUM M TEXHUKE B HOMepe, Ha obbekrax
NHpacTpykTypbl OTens, Apyrnx He4OCTAaTKOB OKa3aHHOW yCnyru;

B Cny4ae aBapuu Unu BbIXo4a M3 CTPOsi kakoro-nmbo obopynoBaHUst B HOMepe U
HEBO3MOXXHOCTWU YCTpaHeHusi faHHoW npobnembl, WcnonHutens npegnaraet
FOCTIO HOMEpP He HWKe onnavyeHHon um kaTeropun. [pu HEBO3MOXHOCTU
nocnegHero, icnonHuTens BnpaBe OTKasaTbCsA OT UCMONHEHMsST ob6si3aTenbCcTBa




Nno BO3ME3aAHOMY OKa3aHUK YCIyr U BO3SMECTUTb NOCTHO CTOMMOCTb OrNnJjia4Ye€HHbIX
MM, HO HEeMNnoJy4YeHHbIX YCIyT,

HE NMpoBOAUTb LLYMHbIX Mep0|'|pVIFITVII7I Ha TeppuTopumn Otens, 3a UCKMOYEHNEM
OroBopeHHbIX 3apaHee Mnpa3gHMKoOB U pa3BlieKaTeslbHbIX nporpamMmm, nocrie 23
4acoB,

B criydae rpyboro HapylleHusi npaBui NOBeAEHUS N NPOXMBAHUS CO CTOPOHDI
"ocTs, agmuHncTpaums OTend Bnpase oTka3aTb eMy B AarbHenweM npebbiBaHnK
B OTene;

npu BO3BpaTe AEHEXHbIX cpeacTB B cuny cT. 32 3akoHa PO «O 3awwuTe npas
notpeduteneny, a Takke 4. 4 ct. 497 'K P® OTtenb Bnpase yaepxumeaTb € [0CTS
nnn TpeboBaTtb onnaTtbl BCEX pacxoaoB, dhakTUyYeckn noHeceHHbix OTenem npu
OoKa3aHuM YyCnyr, B TOM 4uUcre KoMuccum 6aHKoB U (Mnn) NNaTeXHbIX CUCTEM,
ynnadeHHble Kak npu onnaTe, Tak U Npun Bo3BpaTe AeHEeXHbIX cpeacTs. Bosspar
["OCTIO NPOM3BOANTCS Ha OCHOBaHWUK 3asiBrieHus lnatenblumka nytem nepesoja
©e3HanuyHon onnatbl, BHE 3aBUCUMOCTM OT cnocoba onnarbl.

OTenb He HeceT OTBETCTBEHHOCTM 3a 340poBbe [0CTA B criyyae ynotpebneHus
UM MPOAYKTOB MWUTAHUA W HaNWUTKOB, NpuMobpeTeHHbiXx BHe OTend, a Takke B
cnyyasx NnpuUYnHeHus Bpeaa 300pOBbi0 [OCTA MO BUHE TPETbMX NAL, UM camMoro
lNocTs;

OTenb He HeceT OTBETCTBEHHOCTb 3a 340pOBbe ['0CTA B pe3ynbTaTe Nnocneacrasnm
ynoTpebneHnst ankoronbHbIX HAMUTKOB U/MM HAPKOTUYECKNX BELLECTB, a TakkKe B
cnyyae HecobnogeHust TpeboBaHuM, yCTaHOBMNEHHbIX B OTene.

5.2. MpaBa u o6s3aHHocTU [oOCTA:!

nonb3oBaTtbcsa Bcemu ycnyramm OTens B yCTAHOBMIEHHOM WHTEpBAsne pexnmoB
paboTbl 06beKTOB cnonHutens;

CaMOCTOATENbHO 03HAaKOMUTbCA Ha caute KMcnonuutena ¢ mHdopmauuen o6
OTene o0 ero ycnyrax v npeanoXeHusix, BKItoYas LieHbl;

nonyyatb uMHgopmaumo no pabote ob6bektoB OTensi, nNpou3BOAUTb
npegBapuTenbHbIN 3akas ycrnyr, nofnyyaTb MHMOPMaUUIO O COCTOSHUM CBOEro
cyeTa, NPON3BOAUTL NPOMEXYTOYHbIN NNaTeX,;

obpawatbca k AgMuHuctpatopy Cnyx6bl Nnpuéma n pasmMmeLLeHnsa No Bonpocam
KayecTBa OKa3aHHbIX YCIyT;

o3JopaBnMBalOLMECss B CaHATOPHO-KYPOPTHOW  OpraHv3aumv  AOSDKHb
HEeyKOCHUTenNbHO cobnoaaTh NpaeBuna npebbiBaHWs B OpraHn3auun, HapyleHue
KOTOpbIX BreyeT 3a cobol aHHynsauuo OpOHMPOBaHUST U pPacTOpPXKEeHWe
AENCTBYIOLLEro OroBopa B OHOCTOPOHHEM MOPSAKE;
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e Ha nepuoa [OEeuCTBUS OrpaHUYUTENbHLIX Mep, CBA3aHHbIX C HeaonyweHuem
pacrnpocTpaHeHusi HOBOW  KOpOHOBWMpYCHoW uHdekumn COVID-19, roctu
HEeYKOCHUTENbHO AOSMKHblI cobritogaTb HacTosiwue npasuna, a BO BCEX MHbIX
cnyyasix He MpefyCMOTPEHHbIX HacToAWMMW  npasBuriamum  — HOpMamu
AENCTBYIOLEro 3akoHoAaTeNbCTBa, Ykasamu NpesngeHta PP, pacnopsxeHnamm
Mpasutensctea PP, degepansHbiMu 3akoHamu PP, noctaHosneHuamu [nasHoro
rocygapCTBEHHOr0  caHuTapHoro Bpadya PO, pacnopshkeHnsamu  rnasbl
agMuHucTpaumm (rybepHatopa) KpacHogapckoro kpasi, « ANroputMOM AeNCTBUMN
drefeparnbHbIX OpraHoB WCMOMHUTENbHOW BfacTW, OPraHoB MWCMNOSTHUTENBHOM
Bnactm KpacHogapckoro Kpasi, OpraHoB MeCTHOro  CcaMoynpaBfieHus,
XO3ANCTBYIOLNX CYOBLEKTOB NO NPUEMY rOCTEN, HANPaBNAOLWMNXCA Ha fleYyeHne B
CaHaTOPHO-KYpPOPTHbIE opraHm3auun KpacHogapckoro Kpasi B nepuon OencTBus
pexuma MnoBbILLEHHON FOTOBHOCTUY», COrnacoBaHHbIM MUHNUCTEPCTBOM KypoOpTOB,
Typuama n onmMmnumnckoro Hacrneamsa KpacHogapckoro kpasi.

e cobniogatb Bce HOpMbI U TpebosaHua OTens, ykasaHHble B nyHkTax 4.13 1 4.14
HacTosawwmx Mpasun;

e [OCTb HeceT OTBETCTBEHHOCTb W BO3MeLLaeT pearnbHbin yuwepb B crydae
HapyLeHna obazaTenbCTB MO AOrOBOPY, a Takke yTpaTbl UNKU NOBPEXOEHUA NO
ero BvHe umyulectea OTens B COOTBETCTBUN C 3aKOHOLATENbCTBOM Poccuimnckon
depepaumn n HactToswmmmn MNpaBunamu.

6. CtoumocTb 1 nopAaok onnartbl yenyr Otens

6.1. CToMMOCTb MNpOXUBaAHUA ycTaHaeBnmBaeTcsa npernckypaHtom OTtens. B cnydasix,
YCTaHOBIEHHbIX 3akoHodaTenbcTBOM Poccuickon ®degepaunmn rocyaapcTBEHHOro
perynupoBaHus CTOMMOCTU ycnyr (06CnyXuBaHus) nepnos npoBeaeHUss MePONPUATUN
(uepemMoHuin), CTOMMOCTb YCNYyr He npeBbllaeT MakCUManbHO YCTaHOBIEHHOW
CTOMMOCTW N5l AaHHOW KaTeropmm roCTUHULbI.

6.2. MNopagok pacyeTta 3a NpoOXUBaHMe.
e Pac4yeTHbIn yac — 15:00 Tekywmx CyTOK N0 MECTHOMY BPEMEHW.
o Bpewmsa zaesga — ¢ 15:00 TekyLmMX CYyTOK MO MECTHOMY BPEMEHW.
o Bpewms Bblesga — 0o 12:00 Tekywmx CyToK N0 MECTHOMY BPEMEHM.

e [OCTUHMYHbIE CYTKM — NPOMEXYTOK BPEMEHW, MeXay YCTaHOBMEHHbIM BpeMeHeM
3ae3fa 1 pacyeTHbIM YacoM.

« [lnaTa 3a npoxuBaHune B OTene B3MMaeTcs B COOTBETCTBUMN C pacyeTHbIM YacoMm
— ¢ 12:00 yacoB TeKyLLMX CYyTOK NO MECTHOMY BPEMEHN.
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e [lpn npoxmBaHun He 6ornee cyTok (24 yaca) nnata B3MMaeTCs 3a CYTKu
He3aBMCUMO OT BpeMeHu 3ae3fa, OpoHb Ha HOMep npedocTaBnseTca Ao
pacyeTHOro yaca.

o [lpoaneHue cpoka npoxueaHus (NO3OHWI Bble3n):

B cnyyae Heo6X0aAMMOCTM NPOANEHUS CpoKa NPOXMBAHUS B HOMEPE MEHEE YEM Ha OZIHU
CYTKM 1 NP HanuumMm cBo6oaHbIX HOMEPOB (MEeCT), onnaTta 3a No3AHWUI Bble3[ B3umaeTcs
B crieytoLlemM nopsiake:

- 0o 12 yacos nocne pacdeTHoro 4aca (¢ 12:00 no 23:59) — onnata 3a 1/2 cyToK,;

- oT 12 go 24 yacos nocre pacyeTHoro 4aca (nocne 24:00) — BaumaeTtcsa onnaTta 3a 1
MOSHbIE CYTKMN.

6.3. UcnonHutenb npegocTtaBnseT 6e3 OOMOMHUTENBLHOW onnaTthl crieaylowme Buabl
ycnyr:
a) BbI30B CKOPOW NOMOLLN;

0) nonb3oBaHMe MeLULMHCKON anTeYKou;

B) [OCTaBka B HOMEp KOPPECMOHAEHLMM, aapecoBaHHOW noTpeGutenio, no ee
nony4YeHuu;

r) nobyaka Kk onpeaeneHHoOMY BpEMEHM.

6.4. Foctb OTens BnpaBe pacTOprHyTb JOrOBOP Ha Oka3aHwe ycnyru B ntoboe Bpewms,
ynnatme McnonHutento 4vacTb UeHbl NPOMOpUMOHANbHO YacTU OKa3aHHOW YCnyru u
BO3MECTMB VICNONMHUTENIO pacxoabl, NPOM3BeAeHHbIE UM B LIENSIX UCMOMHEHWS JOTOBOPa,
pacxofoB Ha BpPOHMPOBaHMWE, eCN OHW HE BXOOAT B YKa3aHHYI YacTb LEHbI YCITyTU.

6.5. MicnonHuTenb BNpase 3akrntoyaTb JOroBop Ha 6poHupoBaHne mect B OTene nytem
COCTaBfeHNs OOKYMEeHTa, NoAnNnMCcaHHOro ABYMsi CTOPOHaMU, a Takke NyTeM MPUHATUSA
3a8BKM Ha OpPOHMpPOBaHME MNOCPEACTBOM MOYTOBOMW, TENedOHHOW W WMHOW CBA3N,
NO3BOSIAOLLEN AOCTOBEPHO YCTAHOBUTL, YTO 3asiBKa UCXOAUT OT rocTa (notpebutens). B
crnyyae Hesaesga, OnosdaHusd, Bble3ga paHee 3abpOHMPOBAHHONO CpoOKa B3UMaeTCs
nnaTta 3a bakTM4ecknii NPoCTonM HOMepa (MecTa B HOMeEpPE), HO He Bonee Yem 3a CyTKMU.

6.6. MNpun HanNMuUKn TexHMYeckom BoamoxHocTu B OTene, AOMONHUTENbBHbIE YCITYyrn MOTyT
ObITb onnayeHbl octem ¢ nomowlbo ['octeBoro Gpacnerta (anekTpoHHoro). B Takom
cnyvae:

e [JOMOSMHUTENbHbIE YCNYrM HAYUCNAKTCS Ha §UUEBON CYET TOCTS u4epes
3MEKTPOHHbIN BpacnerT;

e TOCTb MMEET BO3MOXHOCTb Pa3MeCTUTb AEHEXHble CPEACTBa Ha CBOWM NMLEBOW
CYET B BMAe AenosuTta aAngd onnatbl AOMOSTHUTENbHbIX YCAYT;
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U OCbOpMJ'IeHMe aenosnta And omnatbl AONONMHUTENbHbLIX YyCInyr npoun3sognTcAa y
aadMNUHUCTPaTopa-Kaccupa CJ'Iy)K6bI I'IpI/IéMa N pa3MmeLleHnd;

e HeuspacxodoBaHHble K MOMEHTY OKOH4YaHus npe6biBaHusa [octa B OTene
[eHeXHble CpeacTBa, HaxoAdlMecs Ha [AenosuTe, Bo3BpalwalTca [ocTio no
peKBu3nNTaM, ykasaHHbIM B 3asiBIeHMM Ha BO3BPAT AEHEXHbIX CPEACTB, B CPOK He
nosgHee 10 kaneHgapHbIX AHE C MOMEHTa NpeabaABNeHns 3asBeHus.

7. 3aKknouunTeribHble NONOXeHUs

7.1. B cny4ae He cobnogeHus octamu/3akasymkom mnu loceTntensmm HacTosLWmxX
Mpaeun, OTenb BnpaBe OTKa3aTb B pPas3MELLEHUM U OKasaHWW YCnyr, pPacTOpPrHyTb
AOroBop OKasaHusa ycrnyr B OLHOCTOPOHHEM nopsigke, Bbicenutb [0OCTd, a Takke
obpaTnTbCs C 3asiBNEHNEM B NpaBOOXpaHUTENbHbIE OpraHbl AN NPUHATUS NOCNEeAHUM
Mep MO NPUBIIEYEHMIO K OTBETCTBEHHOCTU UL, B Crydae COBEpPLUEHUS NPOTUBOMPABHbIX
AENCTBUI, NpaBoHapyLWEHNS, a Takke B CyA ASs Bo3MmeleHus yuwepba, NpUYMHEHHOTO
OTento.

7.2. icnonHuTenb He HeceT OTBETCTBEHHOCTM 3a 340poBbe roctss Otensa B cnydae
ynoTpebrneHnsa M HanMTKoB U NPOAYKTOB, NpMobpeTeHHbIX 3a Tepputopuen Otens.

7.3. cnonHutenb He HeceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTb JOKYMEHTOB, AEHET, UHbIX
BasOTHbIX LLEHHOCTEN 1 ApYrnxX AparoLeHHbIX Bellen, B Criydae HapyLleHUst HaCTOSILLMX
npaswn.

7.4. HapyweHue TpeboBaHMa O 3anpeTte KypeHus Ha Tepputopum OTensa BreyeT 3a
cobon B3biCKaHWe LWTpada, B COOTBETCTBUMM C 3aKOHOAATENLCTBOM Poccuimckomn
denepaumn.

7.5. KHMra oT3bIBOB M npeasioxeHnn Haxogutcs B Cnyxbe npuéma u pasmelleHus
Otensa u BblgaeTca agMMHUCTPATOPOM No TPeBOBaHMIO FOCTEMN.

7.6. MpunoxeHnst K HaCTOSILLEMY MOJSIOXKEHUID SIBNSIOTCA HEOTbLEMIIEMOM YacTbio
HacTosiero MNonoxeHnst n obs3aTenbHbl ANs 03HAKOMITEHUS:

e [MpunoxeHue 1 ([MpaBmna npoTneonoxapHon 6e3onacHoCTn);
o [MpunoxeHue 2 (Jencteus npu YypesBblHaHbIX CTUXUNHBIX CUTYaLUSX);

o [Mpunoxenue 3 (MpaBuna  TexHukn  Oe30MacHOCTM  MNpUM  MOSb30BAHUU
anekTponpubopamm);

e [MpunoxeHue 4 ([MpaBmna 6esonacHoCcTK Npu nonb3oBaHun 6accenHom OTens).
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MpunoxeHus K NMpaBunam npoxnBaHUaA

NMPUNOXEHUE 1

K

MonoxeHuto o nopsiake NPOXWUBaHUS, npeo6biBaHUS

U npepocTtaBneHus ycnyr B Otene

NMPABUJIA MPOTUBOMOXXAPHOM
BE3OINACHOCTHU

CobGnroganTte npaBuna noXxapHom 6e3onacHocTu:

He paspelwaeTcd Kypnutb B HOMepax, Ha ©ankoHax, Ha NeCTHUYHbIX nponetax un
Ha Tepputopummn Orens. Pa3peUJaeTc;1 KypeHne TOJIbKO B CTPOro OoTBeOEHHbIX
mMecTax.

He nonb3ynTecb anekTpoHarpeBaTenbHbIMW Mpubopamu (KUNATUNBHUKAMW,
3NEKTPONNUTKaMK, 3NeKTPOAHbIMU KodbeBapkamun 1 ap.).

Yxons n3 Homepa, He 3abbiBaiiTe BbIKMNoYaTb TENEBM30P, faMmbl OCBELLEHUS,
KOHAMLMOHEpP 1 ApYyrue 3nekTponpubopsbi.

HanomnHaem Bam, 4TO KpanHe OnacHO HaKpbiBaTb BKMKOYEHHbIE TOpLUEPLI U
HaCTOSbHbIE Namnbl.

HeponyctMMo NpuvHOCUTBL M XpaHUTb B HOMEpPEe MoXapoonacHble BELLECTBA U
maTtepwuarnbl.

Mpu 3aceneHun onpepenute, roe Bbl HaxoguTecb, M3yuynTe NnaH 3Bakyauuw,
COCTaBbTe MbICIIEHHO KapTy bnmkanwmnx k Bawemy Homepy BbIXOO0B.

3anomHuTe, kKak coobwmnTtb O noxape: lNoxapHas 4acte — 01; ¢ MOBUNBLHOrO
TenedoHa — 101 unun 112 (MoxapHas YacTb).

Bo ns6exaHue BO3HUKHOBEHUS MOXapPOB 3anpeLuaeTcs:
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pa3BOAUTb KOCTPbI B HEYCTAHOBIEHHbIX MecTax, bpocaTb HEMOraleHHbIE OKYPKU
Ha Bcen Tepputopumn OTtens, 3a npegenamu tepputopun Otens;

XpaHNUTb B MeCTax OTAblXa N MNMPOXMBaAaHUA NerkoBocniameHAarwmneca XMgKocTn,
ropro4mne rasbl, B3pbiB4aTble BELLECTBA,
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nonb30BaTbCs 3MNeKTpoyTHOramu, aneKTpoYanHuKamMm Z Apyrumu
anekTpoHarpeBaTenbHbIMM  Npubopamn 6e3  MNOACTABOK M3  HEroprumx
mMaTepuanos;

ocTaBnatb 6e3 NnPUCMOTpPa BKIKOYEHHbIE B CEeTb J3JIeKTpoHarpeBaTesibHble
|‘|p|/|6opb|; TENeBmn3opbl, pagnonpneMHmMKn 1 T.1.;

BHOCUTb M3MEHEHUS B 3NEKTPUYECKYIO CXEMY B MeCTax NpOXUBaHUA U OTAbIXa,
yCTaHaBNMBaTb [OOMNONMHUTENbHbIE PO3ETKM U CBETUMbHMKW, WCMOMb30BaTh
camofernbHble 3NeKTpoHarpeBaTenbHble NPUBoPLI N 3NEKTPONPOBOAKN-BPEMSHKM
6e3 cornacoBaHusa ¢ agMuHUcTpaTopom OTens;

Nnosib3oBaTbCA HencnpaBHbIMM anekTponpubopamu, NOBPEXAEHHbIMU
3NeKTpopo3eTKamu, pyounbHMUKaMu, Apyrumm 3NEeKTPOYCTaHOBOYHbIMM
n3genuamm.

3anomHuTe, Kak coobwmntb o noxape: lNoxapHaa yactb — 01; ¢ MOBMMBHOrO
TenecoHa — 101 unu 112 (MNoxapHasa 4acTb).

B crniy4yae BO3SHUKHOBEHUA noXapa:

[Mpy nosiBNeHUn nNpu3HaKoB ropeHus (3agbiMrieHne, 3anax rapu, fnosbllEeHue
Temnepatypbl U T.MN.) HEMEANEHHO COOBLUNTE O CNYYUBLLEMCS B NOXaAPHYHO YacTb
no TenecoHy 01 nnn 112 no mobunbHOMy TenedoHy.

Ob6gaszatenbHo coobwmte o noxape B Cnyxby npuéma u pasmMelleHus no
TenedgoHy 1000, n3sectuTe O noxape BCEX JIML, HaxXoadaLWmMXCa B MeCTe OTablxa
N NPOXMBaHUs, O6LLECTBEHHOM MECTE.

MprHATL Mepbl NO TYLLEHUIO NoXapa CpeacTBaMy NEPBUYHOIO MOXAPOTYLLEHUS,
npyv OTCYTCTBUM BO3MOXHOCTU MPUHATUN Mep MO TYLUEHWIO NoXapa MOKUHYTb
MEeCTO BO3ropaHusi CornacHo nnaHam saBakyauum B 6e3onacHoe MecTo.

Ecnu nukemanpoBaTb ovar ropeHust CBoMMM CunamMm HEBO3MOXHO, TO BbIOMTE B
©es3onacHoe MecTo.

Ecnu Bbl He MoXxeTe BbINTU U3 HOMepa:

Ecnu cHapyxu obiM, He OTKpbIBanTe OKHO.
Ecnu oBepb cTana ropsden, unm abiM NpoOHUKaeT B HOMEP, He OTKpbIBanTe LBEpPb.

Ecnu gbima HeT, OTKpOMTE OKHO U BbIBECUTE MPOCTLIHIO UMK OOESANO.

He nopnaBanTecb NnaHuke, AeMCTBYUTe ObLICTPO:

> HanosnHute BaHHY BOZOW.

> HamouunTe nonoteHua n NPOCTbIHN N 3aTKHUTE UMW LLieJT BOKPYT OBEPU.
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> [1o3BoHUTE Mo TenedoHy B Cnyxby npnéma n pasmelteHna Otena n coodbwmte
O CNyYMBLUEMCS, YTOYHSAS CBOE MECTO HaXOXAEHUS.

> 3aKponTe HOC U POT MOKPbIM MOSIOTEHLIEM.

> Ecnun cTeHbl 1 ABepb HOMepa ropsiune, obnente nx sogon U3 segpa. NoctosiHHO
nogaepXXneBanTe nx BO BIaXHOM COCTOSIHUN.

> C npubbITMEM K MECTY NPOMUCLLECTBUS NOXapPHbIX NogONaUTE K OKHY M noganTte
3HaK 06 okazaHun Bam nomoLun.

NMPUNOXEHUE 2

K MonoxeHuto o nopsake NPoOXuUBaHUA, npe6biBaHUA
U npepocTaBrneHus ycnyr B OTtene

OEUCTBUA NMPU YPE3BbIYAUHBbIX CTUXUNHBLIX
CUTYALUAX

OdencTBusa Npu 3eMneTpsceHUsx
o Ecnuny Bac ectb HECKONBKO CEKYHA, OTKMIOYMTE BCHO 3NEKTPUKY.

e Ecnu Bbl HaxoanTeCchb Ha NePBOM 3Taxe, TO HeMeANeHHO NOKMHbTe ero. [insa aToro
y Bac ectb 15-20 cekyHA.

e Ecnn Bbl HaxoguTecb Ha BTOPOM W NOCNeayLWnX aTaxax, BCTaHbTe B MPOEM
BXOHOM OBEpPU, OTOMAUTE OT OKOH U 3aUMmUTE MECTO B YIiy.

o [lepxutecb noganblle OT CTeH, 3a60poB, cToNGoB, OKOH. He BxoauTe B 3a4aHus —
TONYKM MOTYT NMOBTOPUTLCS.

o OkaxuTe NepByk NOMOLLb NOCTPaZaBLUNM.
o 3anpelyaeTcs npbiratb U3 OKOH, 3aXWUraTb CMIUYKN U CBEYM.

NMocne nepBbIX TOMYKOB MOryT MPOU3OMTU €Lle HECKOJNIbKO Cepui, No3ToMy
Heob6xoaAuMO ObITb Ype3BbIYaNHO BHUMATESNIbHbIMU, U AEeNCTBOBaTb ObICTPO.
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JenctBusa npu HaBOAHEHUAX
e BblknounTe anekTpnyecTBo, HarpeBaTtesibHble npubopbl, TB, KOHANLMOHEP.
o Bo3bMuTe OOKYMEHTbI, AEHbLIN, LLEHHOCTU N CaMble HeOBXOaUMbIE BELLN.
e 3akpounTe BCe OKHa 1 aBepu.

e [logHnmMuTECH HA BEPXHUE ITAXWU, NEPEHECUTE NPOAOBOSLCTBUE, LIEHHbIE BELLN,
ogexnay, obyBb.

o OBaKyupymnTecb M3 onacHbIX paoHOB. B nepeyto oyepedb M3 30HbI 3aTOMNNEHUS
HeobXxo4MMO BbIBE3TU AeTeN.

e [10 BO3BMOXHOCTM OKaXkMTe NOMOLLb NOASM, OKa3aBLLUMMCS B BOJE.

NMPUNOXEHUE 3

K MonoxeHuto o nopsigke NPOXUBaHUS, npebbiBaHUSA
¥ npegocTaBneHus ycnyr B Otene

NMPABUJIA TEXHUKU BE3OINMACHOCTHU NPU
NMNOJNIb3OBAHUU SNNIEKTPOINMPUBOPAMU

HebGpexHas akcnnyaTtaums anekTpuyecknx NnpubopoB MOXET NPMBECTU K NoXapy, 0Xory
N pgaxe K netanbHOMYy ucxogy. YUtobbl 3TOr0 HE CNy4nnochb, B MOBCEOAHEBHOW XXWU3HU
HY)XHO  cobniogatb  HecnoxHble  npasBuna  6e3onacHoro  obpalwleHna  C
anekTponpubopamu:

e [lonb3yntecb anekTponpubopamu, cobniogas npasuna  6e3onacHoOCTH,
YKa3aHHble B 3aBOACKOW UHCTPYKLINN.

e He Bknto4ante ogHOBPEMEHHO 60MbLIOE KONMMYECTBO 3nekTponpubopoB. 3OTO
MOXeT MpUBECTU K neperpyske cetun. Kpome TOro, He BKOYaANTE MHOrO
3NEeKTPONpMOOpPOB B OOHY PO3ETKY.

e Haxopgace B BOAe, He nNOMb3ynWTeCb 3AreKkTpudecknmu yctpouctBamn. He
BCTaBNANTE BUSKY 3NEKTponpubopa B po3eTKy U He NpukacanTech K paboTatoLmm
anekTponpmbopam MOKpPbIMU pyKamMm Unun BRaXKHOW candgeTKoun.
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o HeyknoHHo cobntoaarTe NopsaoK BKMHOYEHMS 3NEKTPUYECKUX YCTPOWCTB B CETh:!
noaknoYyanTe LWHYpP cHavana K npubopy, a TONnbKO Mocre 3Toro K CeTu.
OTknioYeHne npoucxoaut B obpaTHOM nopsaake. He goctaBaiTe BUMKY U3 CETH,
[eprasi 3a NPOBOA.

e He passeuwlBaﬁTe 054 NPOCYLUKK BeLWW Ha 3r1ieKTpoHarpeBaTesibHbIX an6oan n
Ha SJ'IeKTpMLIeCKOﬁ npoBoKe.

e Hebe3onacHo nofnb3oBaTbCA ANEKTpoOnpuUdopamMmn C MOBPEXOEHHON M30NALMnEN
LHYpa.

e« He ocraBnante BKMOYEHHblIE B CETb 3NeKTPoOLITOBble Mpubopbl Ha Aonroe
Bpemsl. BkniodeHHble B pO3eTKy Wunubl ANS 3aBMBKW BOMOC M YTIOI HENb3s
ocTtaBnATb 6e3 npucmoTpa.

e YXxopga us HOMeEpa, He 3abbiBanTe BbIKMOYaATb SﬂeKTpOI'IpI/IGOpr n ocBelleHne.

o Ecnun Bbl cTanu cemaetenem Bo3ropaHus anektponpubopa, Hanante cnocob ero
006eCTOUNTb, M TOMBKO NOCHE 3TOro TyLUIUTE NoXap, 3akngbiBas OroHb 3eMnen unm
neckom. Henb3s 3anuBaTtbh ropsine anekTponpndopbl BOAOW.

He cobnrwdass npasuna 6e3o0nacHo20 Mosib308aHuUsi 3nekmponpubopamu, Bbi
nodeepzaeme c80H XU3Hb ONacCHOCMU.

NMPUNOXEHUE 4

K MonoxeHuto o nopsake NpPOX1BaHUS, npe6biBaHUSA
u npepocTaBneHus ycnyr B Otene

NMPABUJIA BE3SONACHOCTU NPU NOJIb3BOBAHUU
BACCEWHOM OTENA

K ycnyram 6accenHa oTHocuTCA cBO6oAHOE (CaMocTosAATeNbHOE) NyaBaHue rocTen
OTtens:

o [lepen nonb3oBaHueM 6accenHoM, noceTuTenb 06s13aH BbIMbITLCS C MbIFTIOM MOf,
AYLLEM.

e He ponyckaeTcs BTUpaTb B KOXY pasnnyHble KpeMbl U Ma3u nepeq nosfib3oBaHMeM
baccenHoMm.
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HecoBepLueHHONeTHNe rpaxaaHe OOMMKHbI Norib3oBaTbCs ycnyramu baccenHa
NCKITIOUYUTENBHO npwm COMpOBOXAEHUN poautenen (obmumanbHbIX
npegcrasutenen).

Mepepn cnyckom B 6accenH HEOBXOOUMO CHATb OOYBb.

[ns cnycka B Yawy 6accenHa u Bbixoga M3 Heé HeobxoaMmo MNOfb30BaTbCSA
nectHuuen. OnyckaTbCsa HYXXHO, HE cheLla, AepXach 3a nepwvna.

He pnonyckaeTtcst nonagaHue B Yally 6acceliHa NOCTOPOHHMX NPeaMEeTOoB.

nepeﬂ,Blll)KeHMﬂ no TeppuTopun baccenHa AOOMMKHbI ObITb OCTOPOXHbIMKN, BO
n3bexaHne nageHus Ha MOKpPOM nosy.

Mpu nonb3oBaHuM ycnyramu 6acceiHa sanpeLyaeTcs:

HaxoguTtbcs Ha TeppuTopum 6accenHa B BEpxXHEN oaexae 1 ynnyHom obysu.
lMonb3oBaTbcsa GaccerHOM B HETPE3BOM BUAE.

BHocuTb B GacceilH unu ctaBuTb Ha GOPTUK CTEKISIHHYIO MOCYAY U CTEKMSHHbIE
npeameTbl (LaMnyHu, OAEKONOHbI, Macku Afis NOABOAHOIO nnaBaHus U T.4.) U
OpUTBEHHbIE NPUHAANEXHOCTMW.

Mpbiratb B 6accenH.
Beratb n TonkaTtbcsa B baccenHe n Ha ero TeppuTopun.

Mocetntenn c MHQEKUMOHHBIMA W KOXHbIMM 3aboneBaHWsiMM He MOryT
ucrnonb3oBaTb OaccenH.

MopTnTtb 0b6opynoBaHme 6accenHa (3a nopyy obopyaoBaHUsA B3IMMaeTcs nnarta B
pa3mepe ero CTOMMOCTW, PACXOAO0B MO 3aKyrnKke N yCTaHOBKE).

Kaxodbili Mlocmb Hecem nuYHyr0O omeemcmeeHHOCMb 3a COCMOsIHUEe C80e20
300poebsi 80 8peMsi noceuieHusi baccelHa.

Omenb He Hecém omeemcmeeHHOCMU Mpu HapyweHuu mpeboeaHull
6e3onacHocmu npu nosib3oeaHuu ycrly2amu 6acceliHa.

ZENITH Resort Hotel & Spa Ultra All Inclusive 5*

Appec: 353456, KpacHogapckuii Kpaw, r-K. AHana, n. [ykemerte, MoHepcKuii npocnekT, 75
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