HOJIOKEHHUE

0 MOpsIAKe NMPOKMBAHNS, NPeObIBAHUS U MPEAOCTABICHUS
ycayr «ZENITH RESORT HOTEL & SPA ULTRA ALL INCLUSIVE 5*»

Hacmoswee Ilonooicenue o nopsaoke nposcusanust, npedvbl8anus u npedoCcmagienus yCiy2
(Hanee — Ilonooxcenue, llpasuna) pazpabomarno 6 coomsemcmsuu ¢ 3axonom P® «O 3awume
npas nompeoumeneiy, @3 «O caHumapHo-3nuU0eMUON02ULeCKOM OIA2ONONYYUY HACENEHUS,

IIpasunamu npedocmasnenus cocmunuynsix ycuye ¢ P®, Ilpasunramu 661mo6o2o obcnyxcusanus
6 P®, Ilpasunamu oxazanus yciye 0ouwecmeenHo2o numanus, «Aieopummom oeticmeut
Gedepanvhbix OpeaHo8 UCNOIHUMENbHOU 81ACMU, OP2AHO8 UCHOJIHUMEIbHOU 811ACMU
Kpacnooapcroeo kpas, opeanos mecmnozo camoynpasieHus, Xo3sauUcmeayouux cyoveKxmos no
npuémy eocmeiti, HANPABIAIOUWUXCS HA TledeHuUe 8 CAHAMOPHO-KYPOPMHble OP2AHU3AYUU
Kpacnooapcrozo kpas 6 nepuoo oeticmeus pexcuma no8vlueHHOU 20MOBHOCTUY,
coenacogannvlm Munucmepcmeom Kypopmos, mypusma u OTUMAULICKO20 HACLeOUs!
Kpacnooapckoeo kpas.

1. OcHOBHBIE IOHATHUSA

Oteab — «ZENITH RESORT HOTEL & SPA ULTRA ALL INCLUSIVE 5*», B TOM uucie
TEPPUTOPHS C PACTIOJIOKCHHBIMH Ha HE 00bEKTaMU HH(MPACTPYKTYPHI, 00CCTICUNBAIONTAMHU
(GYHKIIMOHUPOBAHUE OTEIIs, 000PYIOBAHHE U IPYTO€ UMYIIIECTBO.

HUcnoanurenb — UHIuBUYyanbHBIN peanpuauMaress [[lumoea Mapda Unbuyna,
OKa3bIBAIOIINI KOMILJIEKC YCIIYT 110 OpraHU3aliK OTAbIXa Ha TeppuTopuu OTes.

TIocth OTenst — rpakaHuH, TOCTUTIINN 18-1eTHEer0 Bo3pacrta Ju00 rpakIaHuH, HE TOCTUTTIIHMA
18-netHero Bo3pacra, B COMPOBOKACHUN 3aKOHHOTO MPEJICTABUTENS, TM00 C YIIOJTHOMOYEHHBIMU
CONIPOBOXKAAIOIIMMU, MPOKUBAIINUKA B OTeNe M UMEIOIIUN FOCTEBYI0 KapTy YCTaHOBJIEHHOTO
OrteneM 00pa3iia, UMEIOIINN HaMEPEeHHE 3aKa3aTh TM00 3aKa3bIBAIOLINI U CTIONIB3YIOMINHA YCIYTH
OTtenst UCKIFOUUTENBHO IS JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WUHBIX HYXJ, HE CBA3aHHBIX C
OCYILIECTBICHUEM MPEANPUHUMATENBCKON AEITETbHOCTH.

Inareabmmk — Guznyeckoe UIN FOPUANYECKOE JIUIO0, OCYIIECTBIISIONIEE OIUIATy YCIYT.
3aka3zumk — Quznyeckoe WIN IPUINYECKOE JIUIO, BBICTYIAIOIIEEe CTOPOHOU IO JOTOBOPY.
IMocerutens Otenss — rpaxaaHuH, AOCTUTIINI 18-1eTHero Bo3pacTa, JMOO Ipa)<IaHUH, HE
JocTUrmui 18-neTHero Bo3pacta, B CONPOBOXIEHHHM 3aKOHHOTO IPEJICTaBUTENs, JIMOO ¢

YIIOJTHOMOYEHHBIMH COIIPOBOXKIAIOIIMMY, HE MpoKHUBaromui B OTesne, UMEIOIUN HaMEPEHUE
nocetuth ['octeit Otenst u (M1M) BOCHOIb30BaThCs yemyramu OTenst Ui ero HHPpacTpyKTyphl.
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Oxka3zaHHas ycjyra — OlpesielIeHHOE JEeWCTBUE, IPOU3BECHHOE COTpYAHUKamMu VcnionHurens,
10 BBHITIOJIHEHUIO B3SITHIX Ha ce0s1 0053aT€NbCTB B COOTBETCTBUU ¢ 3aKkoHOM P® «O 3amure mpas
MoTpeOuTENeH» W APYrUMU HOPMATHUBHBIMH aKTaMH, PETJIAMEHTUPYIONUMHU DPA3IMYHBIC BUIBI
NEeSITETHHOCTH.

Heoka3zannas ydiyra — HCEBBIIIOJIHCHHUE COTPYOAHHKAMHA HcnomauTens B3STHIX Ha cebsd
00513aTENILCTB 110 NpeaoCTaBJICHUIO OIIIAYCHHBIX YCIIYT.

Henocratok ycayrm — HECOOTBETCTBHE YCIAYIM WM  OOSI3aTENIbHBIM  TPEeOOBAHUSM,
npeaAyCMOTPCHHBIM 3aKOHOM 1100 B YCTaHOBJICHHOM MM IMOPAAKE, W YCJIOBUAM JOTrOBOpPa (HpI/I
UX OTCYTCTBUU WJIM HEMNOJHOTE YCIOBUN OOBIUHO MPEAbSBISEMbIM TPeOOBAHUSIM), WM LIETSM,
JUIS KOTOPBIX YCIIyra TaKoTO poJia OOBIYHO MCHOJB3YeTCs, WK LEsIM, O KOTOpbIX McnonHurens
OBbUI OCTAaBJIEH B U3BECTHOCTb MOTPEOUTENIEM NIPH 3aKIIFOYEHNUHU JOTOBOPA.

I'py0oe HapyieHne nNpaBuJI NPOKUBAHUA U NpedbIBaHuA B OTesie — cuTyanus, Ipu KOTOPOu
noBenenne locts Ortens mpensTcTByeT lVcmomHWTENI0O W €ro TEpCOHATy BBIMOJHATH
HaJIeKAIUM 00pa30M CBOM OOS3aHHOCTH IO MPEIOCTABICHUIO YCIYT M OOECTICUCHHIO OTIbIXa
INoctsim Orenst, wim ero (I'octst) nelcTBHSI OCKOPOJISIOT Y€CTh M IOCTOMHCTBO 00CTY)KHUBAIOIIETO
nepcoHana uinu loctedt, a taxke oH (['ocTh) Hapymaer HOPMBI 3aKoHOnaTeabcTBa PD un
Hacrosuiero [lonoxenus.

I'ocTeBoii Opaciaer — HocuMblid Ha 3amsicThe uaeHTH(UKaTOp [ocTs OTtens (BbimaeTcs mpu
3acenenun B Otenb), opopmisiembiid ['octio OTens, 1u1st BO3MOKHOCTH MTOCEIIATh BCE TOCTYITHBIC
l'octio Otenst reppuropun OTens U noJiydarh npefgoctapisgemble Ucnonuurenem ycinyru. [lpu
HAJIMYUU TEXHUYECKOW BO3MOYKHOCTH BBIJAETCSI 3JEKTPOHHBIM Opacier ¢ BO3MOMXHOCTBHIO
pa3MecTuTh JEHEKHbIE CpEICTBAa HA CBOM JIMIIEBOM CUeT B BHUJAE JEMO3UTA Ui OIIAThI
JOTIOTHUTEIBHBIX YCIYT OTeNs. DJIEKTPOHHBIA Opacier siBisercss coOCTBeHHOCThI0 OTens u
MOJJICKHUT BO3BpaTy ['ocTeM Mo OKOHYaHUU CpOKa MPeObIBaHUS.

2. O0mme MoJI0KEeHNA

2.1. Hacrosume IlpaBuna sBnstorcs nyOnuuHoit odeproit  Otens, aapecoBaHHON
HEOTPaHUYEHHOMY Kpyry Juin (o0omy  ¢GU3WYECKOMY H  IOPUIMYECKOMY  JIHILY),
3aMHTEPECOBAHHOMY B IIPUOOPETEHUHN CAHATOPHO-KYPOPTHBIX YCIYT. B COOTBETCTBUU C MyHKTOM
2 cratbu 437 I'paxnanckoro kojnekca Poccuiickoit ®@enepanuu (ganee — ['K PD) B ciyuae
NPUHATHS U3JOKEHHBIX B HacToAmmx [IpaBunmax yclnoBHM W OIUIaThl  yCAyr, JIMIIO,
OCYILIECTBISIOIIEE 3THU JEHCTBUS, MPOU3BOJIUT aKIeNnT 3Toi odepThl u craHoBHTCS ['ocTem.
®dakToM, MOATBEPKAAIOIIUM 3aKIIOYEHHE MYOTUYHOTO JOrOBOpa M COIJIACHUS C HACTOSIIUMU
[IpaBunamMu co cTopoHBI 3aKka3urKa — IOPUAXYECKOTO JIHIIA, SBISETCA oruiata cuéra akuent (1.3
c1.438 T'K P®), mis 3akazunka — (U3NUECKOro JIMLA, SBISAETCS OIJIaTa MpPU OCYIIECTBICHUU
OpOHUpPOBaHUS, MO0 OIIaTa MPHU pa3MEIEHUH.

2.2. Hacrosimmue IIpaBuina pacnpocrpansitorcst Ha Beex 'octeii u [Tocetureneit Orens. [Ipunnmas
pemenue nocetutb Otenp, ['octh n/nnm [ocerurens OTens cornamaeTcs ¢Ie10BaTh HACTOSIIIM
IIpaBuiam.
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2.3. C uenpio obecriedeH s Ha/IISKAIIEro MOPsIKa U 0€301aCHOCTH B 30HAX OOIIET0 MOJIB30BaHUS
Orens, a Takke B pectopanax u 6apax Otelist 0CyIIECTBISCTCS BUACOKOHTPOIb.

3. Ilopsinok OpoHUpOBaHuUs

3.1. T'octu Otens pasmematorcs B Otene KpyriiocyTOYHO IO MPEIBAPUTEIILHOMY OPOHHPOBAHUIO
o (akTy mpenocTaBiIeHUs TOATBEPXKICHUS O OPOHHPOBAHWU M OIJIATHI B CPOKHU, YKa3aHHBIC B
nyHkTe 3.3 Hactosiuux [IpaBui.

3.2. 3asBka loctss Ha OpOHUPOBAHHWE HOMEpAa CUHMTACTCS IOATBEPXKIACHHONW € MOMEHTa
HaIpaBJICHUS HA JJICKTPOHHBIA ajgpec ['0CTS MHUCEMEHHOTO IOATBEPXKJICHUS OpPOHUPOBAHUS C
yKa3zaHHeM HoMepa OpoHH, 1aThl 3ae3/1a U Bbie3/a. [IuchMeHHOe o ITBep K IeHIe TI0 3asBKe ['ocTst
Hanpasisiercss OTeneM He TI03JHEe CIICAYIONIETo padoyero THS ¢ MOMEHTa OTuIaThl ['octeM cuera
3a OpoHUpoOBaHHE. Yciyra Mo OpOHHPOBAHHIO CUMTAETCS OKAa3aHHOW C MOMEHTAa HalpaBJICHUS
MOATBEPK IeHUsT OpoHUpOoBaHUs [ 0cTrO. MIcTIOTHUTEh BIpaBe 0TKA3aTh B 3aKIFOUYCHUH JIOTOBOPA,
€ClIM Ha yKa3aHHBIC B 3asABKE JaThl OTCYTCTBYIOT CBOOOJHBIC HOMEpA, COOTBETCTBYIOIIHE
TpeOOBaHUSAM 3asBKH.

3.3. CTouMOCTh YCIyrd Mo OpOHUPOBAHHMIO HOMEPA paBHA CTOMMOCTH CYTOK IPOKHBAHUS B
3a0pOHUPOBAHHOM HOMEpe. Yciayra mo OpOHHPOBAHUIO OTUIAYMBAIOTCS B TEUCHHH 24 YacoB C
MOMEHTa noATBep:kaAeHus OTeneM OpOHUPOBAHUS.

3.4. Onnara, mpou3BeACHHAs 3a YCIYT'y IO OPOHHPOBAHUIO, TIPH 3aceICHUH [ 0CTsI 3aCUNTHIBACTCS
B OIUIATy YCIYr TPO’KMBaHUS TOJIBKO B Cly4ae, €Clid [0CTh MPOXKWII KOJIMYECTBO CYTOK B
COOTBETCTBUHU C TIOATBEPXKICHHEM OpOHHMpOBaHHs. B ciiydae HECBOCBPEMEHHOTO OTKa3a OT
OpOHMpOBaHMS, JOCPOYHOrO BhIe3ma [ocTs (paHee naThl BbIE3[A) OIJIaTa 3a YCIYyry
OpOHMPOBaHUS HE BXOAMT B OIUIATY YCIYT MIPOXKUBAHUS U B3UMACTCS OTACIHHO.

3.5. B ciydae HenocTyIieHUs OIUIaThl B yCTaHOBJICHHBIE MyHKTOM 3.3 Hactosumx [IpaBui cpoku
(t.e. otkaza l'ocrsa/3akazunka oruatuTh OpoHHpOBaHME), VcrONHHUTENH OCTaBISET 3a COOOM
MIPaBO OTKA3aThCs OT UCIIOJIHEHUS YCIIOBUM I0TOBOPA, TOTOBOP MPEKPAIAETCS C AaThl OKOHYAHUS
CPOKa OILIATHI.

3.6. bponupoBaHue AelCTBUTEIHHO JI0 BpEMEHU Bbie3/ia (pacyeTHOro yaca) JAHs, CJICAYIOIIEro 3a
JHEM 3alUIaHMpPOBAHHOTO 3ae3la. B cimyuae HenmpuOBITHS TOCTS 0 YKa3aHHOTO BPEMEHH,
WCIIOJHUTENb BIIPABE OTKA3aThCsl OT WCIIOJIHEHUS JIOrOBOpa, JOTOBOP IMpEKpallaeTcss ¢ AaThl
OKOHYAHUS ICHCTBUTEIHLHOCTH OPOHUPOBAHMSI.

3.7.B CJIydac OI0o3JaHUus UJIN HE3acC3/1a FOCT}I, C HEro WM ¢ 3aKa3urKa B3MMAaeTCs I1aTa 3a HOMCD
B pasMepe CTOUMOCTH IICPBLIX CYTOK IIPOKUBAHNUA HA MOMCHT 6p0HI/Ip0BaHI/I}I.

3.8. B cimydyae mepeHoca cpoka 3ae3fia M IMOCIEAYIOIIEro OTKa3a OT YCIYr, a TakkKe B Cilydyae
He3ae3na ['ocTd B yCTaHOBIEHHBIM CPOK, MpPU OTCYTCTBUU AaHHYJIMPOBAHHUS OpPOHUPOBAHMUA,
Vcnonnurens BOpaBe ynepxkarh IUIaTy 3a (JakTHUECKUi MpoCcToil HoMepa (MecTa B HoMepe), HO
He 0oJiee ueM 3a CyTKU MPOKUBAHUS.
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3.9. Bo3BpaT JE€HEXHBIX CPEICTB 32 aHHYJIUPOBAHHBIE YCIYTH OCYIIECTBIISICTCS HA OCHOBAHHUU
MUCHbMEHHOTO(BIX) 3asBICHUsA(MI) TOAaHHOTO(BIX) HAa WMs McmomHuTens, 3aKka3uukoM W/WIIN
[Inarenpmukom yenyr. IlucbmeHHoe 3asBieHHME nojHaeTcsl VICONHUTENIO MPU  JUYHOM
oOpalieHny WM HANpaBISIOTCS 3aKa3HBIM MHCBMOM IOCPEICTBOM TIOYTOBOW CBSI3M Ha
ropuaudeckuil aapec Mcnonnutens. B 3agBineHMn 0043aTeNbHO YKa3bIBAlOTCA CIENYHOLIAs
nHpopmanus:

e HaMMEHOBaHME cpejcTBa pazMenienus (Orens);

e HOMep OpOHMpPOBaHHUS, AATHI 3a€3/1a U BbIE3/1a;

e cepus M HOMeEpa JOKYMEHTa, YAOCTOBEPSIOIIEr0 JMYHOCTh 3aKa3yhMKka, MECTO €ro
perucTparum;

e MPUYMHBI JOCPOYHOIO BbIe3/1a IMOO O0TKa3a OT noiydeHus yciayr Orens;

o IIAaTCXKHBIC PCKBU3UTEI, HA KOTOPBIC HYXKHO IIEPEUYNUCIIUTE JCHCKHBIC CPEICTBA,

e UeK Ha 00 oriaTe yciyr, o KOTOpOMY TpeOyeTcs OCYIIeCTBUTh BO3BPAT.

3.10. /lenexxHbIe cpeicTBA, IEPEUHCICHHBIE B OE3HATTMYHOM MOPSIKE, BO3BPAIIAIOTCS 3aKa3YHKy
YCIIYT Ha €r0 pacyeTHBIN cUeT (0aHKOBCKYIO KapTy), C KOTOPOH Obljia MPOU3BEIeHA OTUIaTa yCIyT,
a B CJIy4ae €e aHHYJIMPOBAHMS — HA pacUeTHBIN cueT (0aHKOBCKYIO KapTy) 3aKa3unKa, yKa3aHHbBIN
B 3asIBJICHHU.

3.11. JleHexxHbIE CpeICTBa, NMEPEUUCICHHBIC B O€3HATMYHOM MOpsAKe, [lmarenpimkom ycuyr,
Bo3BpamaroTcs [Inarenpuuky yciyr (Ipu HaTHYud MTUChbMEHHOTO COTJIacHsl 3aKa34nKa yCcIIyT) Ha
€ro pacueTHbIi cueT (0aHKOBCKYIO KapTy), ¢ KOTOpPOro Obljla MPOW3BEACHA OIulaTa yCiyr, a B
cllydae ee aHHYJIMPOBAHUS — HA PacUETHBIN cueT (OaHKOBCKYIO Kapty) [lnaTenpinnka, yka3aHHbIH
B 3asIBJICHHU.

BO3BpaT JCHCXKHBIX CPEACTB OCYHIECTBIIACTCA 3a MUHYCOM KOMHCCHUHN 0AHKOB M /WJIN IJIATEKHBIX
CHUCTEM, YIIIAQYCHHBIX IIPU BO3BPATE ACHCKHBIX CPEACTB 3a1<a3q1/11<y/ HJ'IaTeJ'II)HII/IKy.

4. llopsA0K NpeaoCTABIEHUS YCIAYT

4.1. ITpu 3acenenuu ['octa 3anonuserca Peructpanuonnas gopma, kotopyro ['octh 06s13aTenbHO
MOJAMUCHIBAET, YEM TMOJATBEP)KIACT JIOCTOBEPHOCTb CBEJIEHUM O cebe, a Takke JuIax,
compoBoxkaaromux locts u cBo€ cormacue ¢ HacrosmuMmu [lpaBunamu, SBISIOUITUMUCS
nyonuuHoi odeproit. ['ocTsaM mpenocTaBisOTCS HOMEpPAa COOTBETCTBYIOLIEH KaTerOpuu, THII
HOMeEpa yKa3bIBAETCS B PErUCTPALIMOHHON dopMme.

4.2. 3acenenue ['ocTs OCyIIeCTBISAETCS IPU YCIOBUU NPEIbABICHUS OTPEOUTENEM JIOKYMEHTA,
YIOCTOBEPSIOLIEr0 €ro JMYHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
denepanyu, B TOM YUCIIE:

a) macropta rpaxiaanuHa Poccuiickoit denepanyy, yI1ocTOBEPSIONIEr0 JIUYHOCTh TPakJaHUHA
Poccniickoit @enepanuu Ha Tepputopun Poccuniickoit denepanuu;
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0) macnopra rpaxmganuHa CCCP, ymocroBepsiomero JIWYHOCTh TpaxkaaHuHa Poccuiickoit
@®enepanny, 10 3aMEHBI €r0 B YCTAaHOBJICHHBIM CPOK Ha IMACIOPT TpaxaaHuHa Poccuiickon
®denepanuu;

B) CBHUJCTEIBCTBA O POXJACHWHM — JJs JIMIA, HE JOCTUTINEero 14-7meTtHero Bo3pacta M HeE
MOJIyYUBIIErO NAcopT rpaxaannHa Poccuiickon denepanuu;

r) macnopTa rpaxnaanuHa Poccuiickoil @enepaiiuy, yJ0CTOBEPSIOLIETO JUYHOCTh IPaKIaHUHA
Poccuiickoit ®eneparuu 3a npeaenamu Poccuiickoit @enepannu;

1) BPEMEHHOTO YI0CTOBEpEHUs JINYHOCTHU TpakiaHuHa Poccuiickoit denepannu;

I') JOKYMEHTa, yJOCTOBEPSIONIETO JIMYHOCTh BOEHHOCHYXkarmero Poccuiickoit denepannu - B
nepuon MO6I/IJ'II/IBaIII/II/I, B II€pUOJ )IGf/iCTBI/IS[ BOCHHOTI'O ITOJIOKCHUA U B BOCHHOC BPEMSI;

1) BOJUTENBCKOTO yI0OCTOBEPEHUS;

€) macropTa HHOCTPAHHOT'O IPayKAaHUHA JINOO MHOTO TIOKYMEHTA, YCTAaHOBJIEHHOTO (eiepalibHbIM
3aKOHOM WJIM TIPU3HAHHOTO B COOTBETCTBUU C MEXKIYHApOJHBIM J0roBopoM Poccuiickoit
®denepanyy B KaueCTBE JOKYMEHTA, YIOCTOBEPSIOUIETO JIUYHOCTh MHOCTPAHHOTO TPakIaHUHA;

) JTOKYMEHTA, BBIJAHHOTO MHOCTPAHHBIM TOCYJAapCTBOM M IMPU3HAHHOTO B COOTBETCTBUH C
MEXAYHApOOHbIM  goroBopoM  Poccuiickoii  @enmepauuyi B KadyecTBE  JOKYMEHTA,
YAO0CTOBEPSIOIIECTO JIMYHOCTS JIMIa 0€3 rpak1aHCTBa;

3) pa3pelieHus: Ha BpeMEHHOE IIPOKUBAHUE JTUIa 0€3 TPaKIaHCTBA;
1) BUJIA HA )KUTEJIBCTBO JINIA O3 IPaKIaHCTBA;
K) BPEMEHHOI'0 YI0CTOBEpPEHH:I INYHOCTH Jinia 6e3 rpakaancTsa B Poccuiickoit deneparuu.

4.2.1. 3acenenue B OTeb HECOBEPIICHHOJIETHUX TPaXKJIaH, HE JOCTUTIIHNX 14-JIeTHEro Bo3pacra,
OCYILIECTBIISICTCS HA OCHOBAHUU JOKYMEHTOB, YIOCTOBEPSIOIIUX JTUYHOCTh HAXOISIINXCS BMECTE
C HUMU poauTeneil (yChIHOBUTENEH, ONMEKYHOB), COMPOBOKIAIONIETO Jinla (JIUILI), IPU YCIOBHH
MPEAOCTABJICHUS TaKMM  COMPOBOXIAMOIIMM  JIMIIOM  (JIMIIaMHM)  COTJIACHS  3aKOHHBIX
npencTaBuTeNed  (OAHOTO M3 HHUX), a TakkKe CBHUICTENCTB O POXKICHHH  ITHUX
HECOBEPIIEHHOJIETHUX.

4.2.2. 3acenenue B OTenb HECOBEPUIEHHOJIETHUX IPaXkAaH, JOCTUTIIUX 14-1eTHero Bo3pacrta, B
OTCYTCTBUE HAXOXKJIEHUS PSAJOM C HUMH 3aKOHHBIX MPEJICTABUTENEH OCYIIECTBISETCS Ha
OCHOBAHHUU JIOKYMEHTOB, YJIOCTOBEPSIOLINX JIMYHOCTh 3TUX HECOBEPILICHHOJIETHUX, IIPU YCIIOBUHU
MIPEIOCTABJICHUS COTJIACHsI 3aKOHHBIX MIPeICTaBUTENeH (OTHOTO U3 HUX).
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4.2.3. Ha nepuo nefcTBUs OTpaHUYUTENBHBIX MEP, a TAKXKE B MHBIX cilyyasx, [IpaBurenbcTBoM
P® Moryr OBITH YCTAaHOBIJIEHBI JOTIOJIHUTEILHBIE TPEOOBAaHUS K TEPEYHIO JIOKYMEHTOB, Ha
OCHOBAaHUU KOTOPBIX NMpou3BoaAnUTCs 3acenenue ['octs B Orenb.

4.3. Ha mepuon AelicTBUS OTpaHUYUTEIBHBIX MED 10 TPEJIOTBPAIIEHUIO PACTIPOCTPAHEHHSI HOBOM
kopoHaBupycHON wuHGpexkuuun COVID-19 (npu Hanmuuuu COOTBETCTBYIOIIMX YCTaHOBOK,
BBeeHHBIX [IpaButensctBoM P®, a Takke B ciydae pyHKuMoHuUpoBaHus OTenst B KayecTBe
obcepBaropa):

a) 3acenenue ['octs B Otenb NPOM3BOAUTCS TOJBKO IIOCIE TPOBEACHUS TEPMOMETPUU
OCCKOHTAKTHBIM METOJIOM M OCMOTpa TEPareBTOM/TIEAMATPOM Ha HAJTUYHE MPU3HAKOB OCTPHIX
pecniupaTopHbIX WH(MEKIUH (MOBBIIICHHAs TeMIepaTypa, Kalleilb, OTCYTCTBHE OOOHSHHS) W
Ipyrux 3ab0neBaHni HHPEKITMOHHOW MPUPOJIBI ¢ 0(OPMIICHHEM HEOOXOIUMOM TOKYMEHTAIUH.
B cnygae BeIsSBIICHHS JIHI] C TTOBBIIIICHHONW TEMIIEPATypOH Tela, a TAKXKeE C APYTHUMU MTPU3HAKAMHU
OPBU pykoBomuTens (AUII0O €ro 3aMemaroiiee) MEJIUIIMHCKONW 4YacTH oOecredynBaeT
HE3aMEeUINTEIbHO H30JSLUI0 OOJIbBHOTO W OpraHu3yeT €ro HampaBleHHE B MEIUIMHCKYIO
OpraHM3aI1Io, OKA3bIBAIOIIYIO CIEIIMATU3UPOBAHHYIO MEAUIIMHCKYIO TTOMOIIIb.

0) 3aceneHue NMPUOBIBAIONINX JIMI[ HAa JICYCHUE WM O3J0POBJICHUE TPOBOAMWTCS HE Oosiee |
YesloBeKa B HOMED (32 UCKIIFOUCHUEM WICHOB OJHON CEMbH HJTU COMTPOBOKIAIOIITUX JIHII).

B) TepMomeTpus 0370paBIMBAIOIIUXCS JIUL IPOBOJUTCS HE pexe 1 pa3a B IeHb.

r) O3n0opasnuBatonuecs B OTelie JOHKHBI HEYKOCHUTEIBHO COOMIOAATh MpaBuiia NpeObIBaHus B
opranu3aiuu (CouraibHOe IUCTAaHIIMPOBAHUE B MECTaX OOIIEro MOJIb30BAHUS, MACOYHBIN PEXKUM
U Jp.), HapylIeHHEe KOTOPBIX BJIEYET 3a COOOM aHHYISAUI0O OpPOHUPOBAHUS M PACTOPIKEHUE
JEMCTBYIOLIETO JOrOBOPa B OJHOCTOPOHHEM MOPSIKE.

1) O310paBIMBAIOIIMMCS 3allpellieHo NOKuAaTh Tepputoputo OTens, eciu CpoK MpedbIBaHUS 10
CaHATOPHO-KYpOPTHOM MyTEBKE MpeBbiiacT 14 nHel, To nepBbie 14 aHel co IHS MpuOBITHS, a
eclii nepuo/ npedbiBanus MeHee 14 nHel, To BeCh CPOK MpeObIBAHUA.

e) B 3aKPbIThIX IMOMCIICHUAX B IPUCYTCTBUU APYIUX JMIOJIeH NIl 3allUThI OpraHoB AbIXaHUs
HCIIOJIB3YIOTCS MAaCKH (C Y4€TOM CMCHBI MACKHU HE PCIKE, UEM 1 pa3 B 3 qaca).

)K) Hporymca 030pPAaBJIMBAOIINUXCA HNOIIYCKACTCA TOJIbKO B T'PaHUIAX caHaTopHo-KypopTHoﬁ
OopraHu3anuun 0€3 BO3MO>KHOCTH BBIXO0/Ia 3a €€ Ipeacibl, COTJIACHO UX Pa3MCIICHHUIO B HOMEpaXx.

44. B J1(521 520, € 0C30IMaCHOCTH MW B COOTBETCTBUH C Tpe6OBaHI/IHMI/I, YCTaHOBJICHHBIMU
3aKOHOJAaTCIIbCTBOM PCD, CJ'Iy>K6a anéMa " pasMCIICHUA PETUCTPUPYET BCCX I'ocreit o MCCTY
Hpe6LIBaHI/ISI Ha OCHOBAHWH JOKYMCHTOB, YIOCTOBCPAOMIUX JINYHOCTD.

4.5. Otenb obecrieunBaeT 6€30MaCHOCTbh MPEAOCTABIISIEMBIX YCIYT JJIS KHU3HH, 310poBbs ['ocTeit
u Iloceturenei, a Takke COXpaHHOCTh UMYIIECTBA MPU YCIOBUU COOIOACHUS YCTAHOBICHHBIX
MPAaBUII U PEKOMEHIAIUi.
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4.6. Ecmu Tocte oxumaer Ilocerureneii, HEOOXOAUMO COOOIIUTH 00 3TOM 3apaHee B CIyXOy
HpI/IéMa U pasMCHICHUA, JTUYHO BCTPCTUTH HX, a TAKIKC MPOBOJUTH IOCJC IMOCCHICHUS. T'octh
00s13aH 00ecreunTh MpenbsIBICHUE JHMIIaMH, cieayroummu ¢ [ocrem, mocerurensmu locts,
AOKYMCHTOB, YAOCTOBCPAIOMIUX HX JIMYHOCTD. T'octp HeEcér COJIMAapHYO OTBETCTBCHHOCTL B
ciydae mnpuuMHeHus ymepba umymectBy Otens IloceruteneM, a Takxke mno JitoObiM 0e3
HUCKIIIOYEHHST 00s13aTeNLCTBAM HOCCTI/ITGJ'ISI, BO3HHUKIIWUM B IICPUOJ IIPOKHUBAHUSA T'octs B OTene
(3ampelieHO Ha  MEpHOJ], JEHUCTBUS  OTPAaHUYMUTENBHBIX MEp IO  IPEJOTBPAIICHUIO
pacnpocTpaHeHHs HOBOW KopoHaBupycHO# nHpekunun COVID-19).

4.7. Bpems noceuienust ['ocreit Otensa [locerurensimu yctanossieno ¢ 09:00 mo 23:00 gacos
(3ampelieH0 Ha  TMEpHOJ], JEHUCTBUSL  OTPAaHUYMUTENBHBIX MEp IO  IPEJOTBPAIICHUIO
pacnpocTpaHeHus HOBOW KopoHaBupycHO# nHdpekunun COVID-19).

4.8. Tlocetuterm Orteinsa, uMmeronue HamepeHue octatbes B Oteme mocne 23:00, TOIKHBI
00paTuTbCs B CIykOy mpuéma W pasMemmeHus s o(GOpMIICHHS W OIUIaThl MPOXKUBAHUS B
COOTBETCTBUU C TOPSAIAKOM, YCTaHOBJIEHHBbIM B Ortene, muO0O MOKUWHYTH Tepputoputo Otens
(3ampelieH0 Ha  MEpHOJ] JACWCTBUS  OTPAaHMUYUTENBHBIX Mep MO0  MPelOoTBPALICHUIO
pacrpocTpaHeHust HOBO KopoHaBupycHo# uHpeknnn COVID-19).

4.9. Anvuauctparus Otens He Hec€T OTBETCTBEHHOCTH 3a JICHEKHBIE CPEJICTBA U IICHHBIC BEIIIH,
OCTaBJICHHBIEC 0€3 MPUCMOTpA.

4.10. JIns ynob6erBa u 6e3onacHoctH ['octeid, a Taxoke [Tocetuteneit Orens Ha Tepputopuu OTens
UMEIOTCST MeCTa Ul Pa3MEUICHUs TPaHCIOPTHBIX cpencTB. [limomanka mepen IeHTpPaIbHBIM
BXOJIOM TMpEJHA3HAYCHA Ui KPAaTKOBPEMEHHOW OCTAHOBKH C WENbI0 TOCAJAKH M BBICAJIKU
MACCaXUPOB, a TAKXKe TOTPY3KH W BBITPY3KH Oaraka. OTenb HE HECeT OTBETCTBEHHOCTH 3a
COXPaHHOCTh TPAHCIIOPTHBIX CPEACTB, B TOM YHCIIC UMYIIECTBA, HAXOASIIETOCS B TPAHCIIOPTHOM
CpeicTBe.

4.11. YcaoBusa Otenig He ITO3BOJISIOT pasMeuiaTb rocreii ¢ JI00BIMU JKUBOTHBIMU.

4.12. I'octu u llocerurean Orteis 00A3aHbI:

e IpU 3aCEJICHUU MPEJOCTABUTH BCE HEOOXOAUMBIE IOKYMEHTHI, B COOTBETCTBUH C ITYHKTOM
4.2 nacrosimux IlpaBu;

e OTHOCHTCA OepexHO K uMyiecTBy Ortens;

e cOoONMIOIaTh MOPAIbHO-3TUYECKHE HOPMBI, B MECTaX MAaCCOBOTO OTIbIXa BO3JIEP>KUBATHCS
OT YPE3MEPHOTO YHOTPEOIEHUS AIKOTOJISl M HEIICH3YPHBIX BBIPAKECHMUIA;

e HE NOCEIIATh PECTOPAHBI B KyNAIbHBIX KOCTIOMaX M Xanarax;

e He 0ecmoKOUThH APYrux MpoxkuBaromux B Orene, coON0AaTh THIIMHY U OOLIECTBEHHBIN
MOPSIIOK B HOMEpE, MecTaxX 00IIero nojap30BaHus U Ha Tepputopuu Otens;

e BCerja HOCUTH MpH ceOe TOCTEBYIO KapTy, MOJTYUYECHHYIO TPpU 0POPMIICHUU TIPOKUBAHUS U
Opaclier rocTs, BBIIAHHBIN B JI€Hb 3a€3/1a, BhIJIAHHAS HAa MEPUOJ MPOKUBAHUS TOCTEBas
KapTa y10CTOBEpsieT MpaBo ['0CTs Ha MOJIb30BaHKE YCIYTaMU;

e COONMIOIATh YUCTOTY H MOPSIOK;
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e coOmronaTh TpeOOBAHMUS MOKAPHOI OE30MIACHOCTH, a TAK)KE HE IOTYCKaTh BOSHUKHOBEHUS
04aroB BO3TOPAHHS;

e cobOmopaTs Hacrosue [Ipasuia;

e coO0mAaTh O paHHEM BBIE3JIE, NPOJJICHUU CpPOKa MPOXKHBAHWS WM BBIE3NIE IOCTE
pacyeTHOTro yaca COTPyJHUKaM CIYyXObl MpuéMa U pa3MelleHHus, MPOJUIEHHE CpOKa
MIPOYKMBAHUS U MO3JHUH BbI€3]] BO3MOXEH MU Hanuuuu B Otene cBOOOIHBIX HOMEPOB, 32
OTZEJIBHYIO IUIaTy, IPELYCMOTPEHHYIO IPEUCKYPAHTOM;

e COOOLIaTh O BPEMEHM BbI€3]1a, /ISl TOrO, YTOOBI MpOIeaypa Bble3[ja U MOATOTOBKH BCEX
HE0OXO0IMMBIX JOKYMEHTOB 3aHMMaJla KaK MOKHO MEHbIIIE BPEMEHH;

e TIPUHATH U OIUIATUTh OKa3aHHbIe OTelleM yCIyrd B MOJHOM O0beMe, a TakkKe OIUIATUTh
npoxxuBanue Bcex I[loceruTenel, IUIaHUPYIOMIMX TNpPEObIBaHWE HAa TEPPUTOPHUH OTENS
nocine 23:00;

e B TEYEHHUE JIHS IPEIOCTaBUTh HOMEP AJIsl yOOPKH, €ClIi B TeUeHHUe CyToK y ['oCTs Ha aBepsix
Bucut kaprta «HE BECIIOKOUTDb», aucnerdyep xo3siiicTBeHHON ciaykObl OTenst umeet
[paBO MO3BOHUTH B HOMEP M y3HaTh O CaMOYYBCTBHH ['OCTSI W ymOOHOM BpeMEHHU s
MpoBeJieHUs] YOOpKH, B ciiydae eciau ['ocTh He oTBeuaeT Ha 3BOHOK, COTpyAHUK OTtens
MOJAHUMAETCsl B HOMep K ['0CTio 1 IeficTBYET 0 00CTOSATENbCTBAM;

e B CIy4yae yTpaTbl WIM NOBpeXACHHA wumyniecra Otenst BO3MECTUTb CTOMMOCTH
HaHECEHHOTO yliep6a, B COOTBETCTBUH € IPEHCKYPAHTOM.

4.13. T'octsam u Ilocerureasm Orteis 3anpeniaercs.

e BXOJUTH B JIIOOBIE CITy’K€OHbIE U IIpOUNe TEXHUUYEeCKHe noMenieHus OTens;

o Oecmokouth I'octeli u [locetureneii Orens;

e IIPOBOJIUTH HAa TEPPUTOPUIO OTEJI OCTOPOHHUX JIULL;

e OCTaBJATh B HOMEpPE OCTOPOHHUX JIMI] B CBOE OTCYTCTBHE, IIEPEAABATh K04 OT HOMEpa
U TOCTEBYIO KapTy TPETbUM JIMLIAM;

e CaMOCTOSITEIBbHO PEryIupoOBaTh JH00E UHKEHEPHO-TEXHUUECKOE 000pYyJOBAHNE;

e BecTH Ha Teppuropuu OTensi YaCTHYIO HPEIIPUHUMATENbCKYHD M KOMMEPUYECKYIO
NeSATeNbHOCTb;

e BXOJUTH Ha Tepputopuro Otens ¢ JII0OBIMU BUAAMHU OPYKUS, KOJIOIMIUMU U PEXYLIUMU
IpeIMEeTaMHi, OTrHEONACHbIMH M MHUPOTEXHUYECKUMH BELIECTBAMU WIH HU3ACIHIAMH,
BKJIIOYAsl CHUTHaJIbHBbIE DAaKeThl, (haiiepbl, merapabl, ra3oBble OaUIOHBI U HPEIMETHI
(XuMHuUecKre MaTepHualibl), KOTOpble MOTYT OBITh HCIOJIB30BaHbl JUIsI W3TOTOBICHMS
MUPOTEXHUUYECKUX H3JEJIUNA WM JABIMOB, KpacslUMH BEIIEeCTBAMM, YCTPOHCTBAMM C
JIa3€PHBIM U3IYyYEHHUEM, YCTPOHCTBAMH, CO3JA0IIMMU U3IUIIHUN 1IyM, ['ocT, nMeromue
IpaBO MO pPOAY CBOEH JEATETBbHOCTH Ha HOIIEHWE M XpaHEHUE OpYXHs, O0Os3aHbI
MIPEACTAaBUTh AIMUHHUCTPALMM HCIIOJIHUTENS JOKYMEHTBI, YIOCTOBEPSIOIIUE JIAHHOE
IpaBo;

e  pa3BOJUTH KOCTPHI HA TeppuTopun OTens;

e HCHOJB30BaTh B HOMEpE dJIEKTPOHArpeBaTelibHbIe MPUOOPLI, HE NMpHHAIexKale OTelnto;

e B CBS3M C BCTYIUICHHEM B 3aKOHHYIO cuity @enepanbHoro 3akoHa PO or 23.02.2013 roga
Ne 15-@3 «O6 oxpaHe 310pOBbs TpaXKAaH OT BO3JEHCTBHUS OKPYKAIOIIEro TabauHOTO
JbIMa U TOCJIEACTBHIA MOTpeOsieHus] Tabaka», 3ampelniaercss KypuTh B HOMEpax U Ha
tepputopun OTtelnsd, KpoMe CHEUATIBLHO OTBEAEHHOIO MECTa JUIl KypeHHsI B TOM YHCIE
JIEKTPOHHBIE CUTapeThl «BENIIBI», UCIIOJIB30BaTh NHHOBALMOHHBIE CUCTEMBI HArPEBAHUS
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tabaka 1QOS B HoMepax, Ha OalKOHAaX, B XOJUIaX TOCTHHHIIBI, KOPHJIOPAX,
03/7I0POBUTEIHLHOM KOMIUIEKCE, y OacceiiHa M HMHBIX MeCTax OOLIero MOJIb30BAHUS
TOCTHHHMIIBL. B ciiydae KypeHusi B Homepe 1 JIF0OBIX HHBIX HEOTBEACHHBIX ISl 9TOTO MECTax
WCTIOJTHUTEIb OCTABIISET 32 COOOM MPaBO HAYMCIIUTH CTOUMOCTD JOMOTHUTEIBHON YOOPKH.
Hapymenne tpeGoBanus o 3ampere KypeHHUs Ha Tepputopum OTenst Bieder 3a coOoif
B3bICKaHUE mTpada.

e HCNOJb30BaTh NoMemieHust OTens Ui BeIeHus IeperoBopoB, OAaHKETOB, KOH(epeHIA 1
T.11. 6€3 MUChMEHHOTO coryiacus Otens (ITyTeM MOANMUCaHus OTACIBHOTO IOTOBOPA);

e WTpaTh B a3apTHbIE UTpHI B OTeTeE;

e BBIHOCHUTH €1y, HATUTKU U TIOCYy U3 PeCTOopaHa, CHeK-0apa, 6apa, CTOJIOBOI;

e TPOHOCUTH U YHNOTpPeONATh B pecTopaHax, kKade, cHek-Oapax, Oapax, ctojoBoi Ortens
QJIKOTOJIBHBIC HATUTKH, IPUOOPETEHHBIE 32 €ro MpeesiaMu;

e HaHOCUTH Bpea umymiecTBy OTens, B TOM YHCIIe BEIHOCHUTHh W3 HOMEpA, PECTOPAHOB H
0apoB mo60e uMymecTBo OTeNsl, CTOMMOCTh Pa30UTHIX, UCTIOPUEHHBIX MIIH YTEPSHHBIX
Belel HEe BXOJUT B CTOMMOCTH MPOKHBAaHUS W OIUIAYMBAETCS OTMENBHO COTJIACHO
YCTAaHOBIIEHHOMY TPEHCKYpaHTy, VYTEpSHHOE WM WCIIOPYCHHOE WMYIIECTBO, He
yKa3aHHOE B TIPEHCKypaHTe, OIUIaYMBAeTCSl IO PBIHOYHOW CTOMMOCTH JaHHOTO
HMMYIIECTBA;

e HapylmaTh 00IIEeCTBEHHBIH MOpsAoK B OTene, B TOM YHUCIE Pa3BpPAaTHBIMU JEHCTBUSMU,
BBIpaXKaTh SIBHOE HEYBAXKEHHUE K OOILECTBY, COMPOBOXKIAIOIIEECS HELEH3ypHOUl OpaHblo,
OCKOpOUTENHHBIMU TMPUCTABAaHUSAMU K TpakJaHam, Haxoasmumcs B OTtene, a paBHO
BBIpaKaroleecs: B YHI)KEHUH YECTH U JOCTOUHCTBA;

e 0e3 CcrnenuasbHOro pas3pelieHus B JIIOOBIX MOMEIIEHUSX HE pa3peniaeTcs OCyUIECTBISTh
npodeccuoHalbHYI0 (OTO- U KHHOCHEMKY, K MPOPEeCcCHOHANBHON MOKET ObITh OTHECEHA
mobasi cbeMKa C HCIOJIb30BAHMEM MPO(EecCHOHANBHON TEXHUKHM M 000pYyIOBaHUS
(0cOOEHHO € UCTOIB30BaHUEM IITATUBOB, OCBETUTEIIHLHOIO UIIH APYroro 000pya0BaHus),
KOTOpas Mopa3yMeBaeT MoJIy4eHHe CHUMKOB WM BHI€OMaTepUasoB AJisi HCIIOIb30BaHU
B CMMU unum Ha KOMMEpHYECKHX pecypcax, MPHU HCIOJb30BaHUU NPOQecCHOHAIBHON
KaMepbsl B JMYHBIX Lensix OTenb MPOCUT TOoCTed M IMOCETHTENEeH He HCIOJIb30BaTh
(OTOBCIIBIIIIKY B OOILIECTBEHHBIX 30HAX U M30erath n3oopaxenus apyrux ['ocreit Orens
Ha KaJpax, HE pa3pelieHO CO3HATENbHOE WUJIU ClydailHOe MCIOJIb30BaHUE M300paxeHH
npyrux [ocreit otens B ¢GoTO- WM BUACOCHEMKE O€3 MPEABAPUTEIHHOIO COTIIACHS
locrelt, yuactue mnepconana Otenst B 000K ChEMKE OCYIIECTBISIETCS TOJBKO MpHU
MOJIy4YE€HUU TpeaBapuTeabHOro cornacus Orens.

e HCIOJHUTENh BIIPaBE pPACTOPTrHYTH JOTOBOP Ha OKa3aHHE TOCTUHHYHBIX YCIyr B
OJIHOCTOPOHHEM TOpsIKe, JUO0 OTKa3aTh B MPOJUICHUU CPOKa MPOKHUBAHHS B CiIydae
Hapymienus [octem TmoOpsaka TMPOXKWUBAaHUS, HECBOCBPEMEHHOW OIUIAThI  YCIYT
Ucnonuutens, npuunnenus ['octem matepuanbHOro ymiepda VcmoiaHHUTENno, HATUYUU
yrpo3sl Oe3omacHoctu Apyrux [octeit [octurmmbl mpu stom [OCTH BO3MemIaeT
UCTIOJHUTENIO (PAKTUUECKU TOHECEHHbIE UM PACXO/Ibl.

e TMpU OTCYTCTBUU [OCTA MO MECTy MPOKMUBAHMUS TO HMCTEYEHHH 6 YAaCOB C MOMEHTa
HACTYIUICHHsI €r0 pacyeTHOro yaca, McrnosHuTens BIpaBe co3aTh KOMUCCHIO U CAEaTh
OTIMCh UMYIIIECTBA, HAXOAAIIErocsl B HoMepe. MarepuaibHbIe IIEHHOCTH B BHJIE IEHEKHBIX
CPEICTB, IOBEIUPHBIX U3ICIUA, APATOIIEHHBIX METANIOB U KaAMHEH, [IEHHBIX JOKYMEHTOB,
a TaK)Ke MHOe UMYIIEeCTBO VcromHuTens OepeT Ha XpaHEHHE M0/ CBOIO OTBETCTBEHHOCTb.
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e BCE BElllM, HAWJICHHbIE B FOCTUHULE WIM OKOJO HEE, AOJDKHBI ObITh HE3aMEIJIUTEIbHO
JOCTaBJICHBI B XO3SMCTBEHHBIH OTHEN. Bcs mHbopmammst o HaxoIke IOJDKHA OBITH
3aHECeHa B )KypHaJ perucTpanuu 3a0bIThIX BEIIEH.

e BCE HE LICHHBIE BELIU XPaHATCS HA CKiazie B TeueHue 90 THeil; B XONO0JMIbHUKE - HE MEHEe
1 cyrok. Cpok XpaHeHHUs ILIEHHBIX Belleu (TenaedoHOB, AParoleHHOCTEH, JeHEer U T.1.)
cocrasiser 1 roz.

e 1pu 0OHApYXEHUH 0CO00 LIEHHBIX MPEAMETOB (YKpallleHUH U3 JIParolieHHbIX METANIOB U
JparolieHHbIX KaMHEH, JIeHeT, JOKYMEHTOB U T.II.) COCTaBJISIE€TCS aKT 3a MOAMNKCHIO 3 JIU],
MpeIMETHl MOMEMIAIOT B cel( X03siicTBEHHOTO oTAena. Brigaua Takux 3a0bITHIX Belei
MIPOU3BOJIUTCS, TAKXK€ B MPHUCYTCTBUM 3 COTPYIHUKOB TOCTHHHIIBI: XO3SHCTBEHHOTO
OT/IeNIa, CITY>KOBI O€30TTaCHOCTH | JISKYPHOTO MEHEIKEpA.

e BO3BpallleHWe 3a0bITOM BEmM TOCTI0O MPOU3BOJAUTCS  IOCJHE  MPEeAbSBICHUS
JIOKYMEHTA, yJOCTOBEPSIOLIETO JINYHOCTh. B jKypHase 3a0bIThIX BElIe TOCTh OCTaBISET
3aMuch, YTO TOJTYYHII CBOM BEIM B OJHOM 00beMe U MPETEH3U He NMEET.

e B nemsix oOecniedyeHus: NpoIycKHOTO ¥ BHYTPUOOBEKTOBOTO PEKUMOB, U, B COOTBETCTBUU
@3 «O mportuBogeiictBuu TeppopusMy» ot 06.03.2006r. Ne35-d3, [locraHoBieHuEM
[IpaButrensctBa P® ot 14.04.2017 Ne 447 «O06 yTBepkaAeHHU TpeOOBaHUM K
AHTUTEPPOPUCTUUYECKOMN 3aIIMIIEHHOCTH TOCTHHUIl U MHBIX CPEACTB pa3MEUICHHS U
(dbopMbI macrnopra 6€30MaCHOCTH ITUX 0O0BEKTOBY, VICIOTHUTENs U COTPYIHUKHA OXpaHbI
HMEIOT MpaBo TpeboBaTh OT mocetutenet Ortens coOMoACHUS BHYTPHOOBEKTOBOTO MU
MIPOITYCKHOTO PEXUMOB.

e cHyyasx, He mpeaycMoTpeHHbIX Hactosmumu IIpaBunamu, Wcnomnutens u [octh
PYKOBOJICTBYIOTCS ICHCTBYIOIIUM 3aKOHOJATEIHCTBOM PD.

e 3ampelaeTcs nepeaaBaTbh OpacieThl TPETbUM JIHIIAM.

4.14. OTBETCTBEHHOCTh 3a >XH3Hb, 370pOBbE, OE30MaCHOCTh M MECTOHAXOXXJICHUE
HECOBEPIIICHHOJIETHUX Ha Bcel TeppuTopuu OTENs U BO BCEX 30HAX €ro HHGPACTPYKTYPhI
HECYT WX POJUTENH (3aKOHHBIE MPEICTABUTENN) JIMOO HWHBIE COMPOBONKIAIOIINE HX
coBepIeHHOJIeTHHE Jnna (cTtaTthbu 63, 65 CemeitHoro koaekca Poccutickoit denepanuu,
crateu 1064, 1073, 1074 I'paxxnanckoro koaekca Poccuiickoit deneparnun). OcraBieHue
JeTeid, He JocTurimx 14 sner, 6e3 conpoBOKISHUS yKa3aHHBIX JUI] HE JOMyCcKaeTcs ; boee
CTpOTHE BO3pacTHbIE TpeOOBaHMs, YCTAaHOBJICHHbIE MPHUIOKEHUSMU K HACTOSIIEMY
[lonoxxeHuro s OTHENBHBIX 30H, COXPAaHSAIOT CUiIy. VcnogHuTens HE HECET
OTBETCTBEHHOCTH 3a MOCHEACTBUSA, HACTYNMBLIME BCIEACTBUE  HEUCIIOIHEHUS
yKa3aHHBIMH  JIMIIAMH  OOS3aHHOCTH 1O  CONPOBOXKIEHUIO M HAA30py  3a
HECOBEPIICHHOJIETHUM, MpPU YCJIOBUM HaJUIeKallero HcnogHeHus McnonHurenem
00s3aHHOCTH TO OOECTHeueHnI0 0e30TacCHOCTH OKa3bIBAEMBIX YCIYT, YCTaHOBIEHHOM
crateéil 7 3akoHa PO «O 3amuTe npas notpeduteneii».
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5. IlpaBa u 00513aHHOCTH

5.1. [IpaBa u 00s3anHocT UcnoaHuTess:

e CBOEBPEMEHHO U B MOJHOM 00beMe MPEe0CTaBUTh TOCTIM OTelsl OIUIauYeHHbIE YCITYTH;

e o0ecrneunuTh IMOJHOE COOTBETCTBHME CAHUTAPHBIM M JPYTMM HOPMaM KayecTBO U
0€30MacHOCTb NMPEAOCTABISEMBIX YCIIYT;

e o0ecneunTh KOHQUACHINATIBLHOCTS HHPOPMAIUH 0 TOCTsIX OTens;

e CBOEBPEMEHHO pearupoBaTh Ha TpeboBaHus rocteit Otens 00 ycTpaHEHHH HEYHIOOCTB,
MIOJIOMOK B 00OpPYJOBaHUM U TEXHUKE B HOMEpE, Ha 00beKTax HHppacTpykTypsl Orens,
JPYTrUX HEIOCTAaTKOB OKAa3aHHOMW YCIIYTH;

e B Cllyyae aBapuu WM BBIXOJAa U3 CTPOsl Kakoro-iubo oOOpyaoBaHHS B HOMEpE HU
HEBO3MOXKHOCTH YCTpaHEeHUsI JaHHOU npoOiemsl, McrionHuTeNb peasaraeT rocTio Homep
HE HIKE OIUIAY€HHOW MM KaTeropuH, IpU HEBO3MOXHOCTHU MOcienHero, McmnoiHurensb
BIIpaBE OTKA3aThCS OT WCIOJIHEHUS 00s3aTeabCTBA MO BO3ME3JIHOMY OKa3aHUIO YCIIYT U
BO3MECTUTH TOCTIO CTOUMOCTbH OTUIAYEHHBIX UM, HO HEMOJYYEHHBIX YCIIYT;

e HE MPOBOJUTH INYMHBIX MEPONPUATHH Ha Tepputopun OTeNs, 3a HCKIIOYECHHEM
OTOBOPEHHBIX 3apaHee MPa3AHUKOB U pa3BJeKaTeNbHbIX IPOrpaMM, Mocie 23 4acos;

e B cilyyae Tpy0oro HapyuieHus! MpaBUJl MOBEICHUS W MPOXKUBAHUSA CO CTOPOHBI [ocTs,
agmuHuctpanus OTens BIpaBe 0TKa3aTh eMy B JasbHelnieM npeOsiBanuu B Oterne;

e IIpU BO3BpATE€ JICHEKHBIX CpeACTB B cwiy cT. 32 3akoHa P® «O 3ammure mpas
norpedureneit», a Takke 4. 4 ct. 497 'K P® Otenp BmpaBe ynepxkuBath ¢ ['octs uiun
TpeOOBaTh OIUIATHl BCEX Pacxo/0B, (aKTUYECKH MOHECeHHbIX OTeleM MNpU OKa3zaHUU
yCIIyT, B TOM YUCJIE€ KOMUCCUU OAHKOB U (MJIM) IJIATEKHBIX CUCTEM, YILIAUEHHBIE KaK MPH
oruiaTe, Tak U IpPHU BO3BpaATE JIEHEKHBIX CPEJICTB, BO3BpaT ['0CTIO MPOU3BOAMTCS Ha
ocHoBanuu 3asBieHus ['octs/[Inarenpiirka myreM nepeBoaa O€3HAIMYHON OIJIAThHI, BHE
3aBHUCHUMOCTH OT CHIOC00a OIIATHI;

e lcnonHuTens HE HECET OTBETCTBEHHOCTH 3a 37I0pOBbe [ 0CTA B ciiydyae ynorpebieHus: um
MPOJIYKTOB MHUTaHUS M HANUTKOB, NpuoOpeTeHHbIX BHE OTens, a Takke B CIydasx
MIPUYMHEHUs Bpena 30poBbio ['0CTS Mo BUHE TPeThUX JHIl UK camoro ['ocTs;

e lcnonHuTens HE HECET OTBETCTBEHHOCTH 3a 3/10pOBbe ['0cTs B pe3ynabTaTe MOCIEACTBHIMA
ynoTpeOIeH sl aTKOTOJIbHBIX HAMMUTKOB W/MJIM HAPKOTUYECKHUX BEILIECTB, a TAKXKE B CIIydae
HecoOmoeHus TpeboBaHui, ycTaHOBIEeHHBIX B OTere.

5.2. IIlpaBa u o0si3annocT 'octs:

e TONB30BaThCS BceMu yciayramu OTensi B yCTAHOBJICHHOM HHTEpBaje PEKUMOB PabOTHI
00BeKkTOB McroaHuTes;

e CaMOCTOSITENILHO O3HAKOMUTHCA Ha caiite Mcnonuutens ¢ uHpopmarweit 06 Otene o ero
ycIyrax U MpeaaoKeHUsX, BKII0Uas [EHbL;

e mony4arh uH(popmaruio no padbore 00bekTOB OTelns, MPOU3BOIUTH MPEABAPUTEIHHBIN
3aKa3 yCIyr, MOJydaTh HH(POPMAIMIO O COCTOSHHUM CBOEro CueTa, MPOU3BOIUTH
MIPOMEKYTOYHBIH MIATEXK;

e oOpamaThcs K aAMUHUCTPATOPY CAYXKObI MpruéMa U pa3MeIeHus 1Mo BOpocaM KadyecTBa
OKa3aHHBIX yCIYT;
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e 03/I0paBJIMBAIOLIUECS B CAaHATOPHO-KYPOPTHOW OpPraHU3alMM JOJHKHBI HEYKOCHUTEIbHO
coOoIaTh MpaBmiia MpeObIBAaHNUS B OPraHU3alluH, HAPYIIEHHE KOTOPBIX BIICYET 3a COOOM
AHHYIIUIO OPOHUPOBAHUS U PACTOPKEHUE JICHCTBYIOLIETO JOTOBOPa B OJHOCTOPOHHEM
MOPSIIKE;

e HA TMEpPUOJ JCUCTBUS OTPAHUYUTEIBHBIX MEp, CBSI3aHHBIX C HEJOMYIICHUEM
pacnpocTpaHeHuss  HOBOM  kopoHaBupycHoil — umHpexkuumun  COVID-19, roctu
HEYKOCHUTEIBHO JOJKHBI COOIIOAATh HACTOSIINE MIPaBUIIa, a BO BCEX MHBIX CIydasX He
MPEAYCMOTPEHHBIX ~ HACTOSIIIUMHU  TpaBWJIaMH  —  HOpPMaMu  JIEHCTBYIOIIETO
3aKoHOAATenbCTBa, Ykasamu lIpesmnenta PD, pacnopsoxkenusmu [IpaButenscrBa PO,
®enepanbHbiMi - 3akOHamMu  P®, mocTaHoBiieHHsIMH [ JIaBHOTO TrOCYyAapCTBEHHOTO
caHuUTapHOro Bpada P®, pacnopsokeHUSMH TJaBbl aIMUHHUCTpaMu (TyOepHaTopa)
Kpacuomapckoro kpasi, «AITOpUTMOM IEUCTBHH (heaepaibHBIX OPTaHOB HCTIOTHUTEIBLHOM
BJIACTH, OPraHOB HCHOJHUTEIbHOU BiacTh KpacHomapckoro kpas, OpraHoB MECTHOTO
caMOYIpaBJIEHHUs, XO3SHUCTBYIONIUX CYOBEKTOB 10 MPUEMY TOCTEH, HAMPABIIAIOMIMXCS Ha
JIeYeHWE B CaHATOPHO-KypOPTHbIE opraHuzauuu KpacHogapckoro kpas B IEpHOJ
JNEUCTBUSI PEXHMMa TOBBINIEHHOW TOTOBHOCTH», COTJIACOBAaHHBIM MMHHCTEPCTBOM
KypOpTOB, TypH3Ma U oJuMnuiickoro Hacienuss KpacHomapckoro kpas;

e coOmomaTh Bce HOPMBI M TpeOoBanus Ortens, yka3zaHHble B TyHKTax 4.12 u 4.13
Hacrosmux [IpaBui;

e ToCcThb HeEceT OTBETCTBEHHOCTh M BO3MELIAET peajbHBIM yIiepd B cilydyae HapylIeHUs
0053aTeNbCTB M0 JOTOBOPY, a TAKXKE yTpaThl UM MOBPEXKACHUS 110 €r0 BUHE UMYILECTBA
Ortenga B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoin denepanuu U HACTOAUIUMU
[IpaBunamu.

6. CTOMMOCTD M MOPSA0K OIJIATHI ycayr Oresst

6.1. CroumocTh TMpOXMBAaHUS YyCTaHaBIMBaeTcs mnpeilickypantom Ortena. B ciyuasx,
YCTaHOBIIEHHBIX  3aKoHOoJaTtenbcTBOM  Poccuiickoit ~ dDenmepauuu  rocyqapCTBEHHOTO
pPEryIUpOBaHUS CTOMMOCTH YCIyr (OOCIy)KMBaHHSA) TMEPHOJ MPOBEACHHUS MEPONPUITUN
(epeMoHMit), CTOMMOCTh yCIYT HE MPEBBIIIAET MAKCUMAaJIbHO YCTAaHOBJICHHON CTOMMOCTH AJIs
JAHHOW KaTeropuH rOCTUHUIIBIL.

6.2. ITopsimok pacyeTa 3a IPOKHUBAHHE.

e Pacuernslii yac — 15:00 Tekyux CyToK o MECTHOMY BpEMEHHU.

e Bpewms 3ae3zna — ¢ 15:00 Tekymux cyTok 0 MECTHOMY BPEMEHHU.

o Bpewms Boie3na — 10 12:00 TeKymux CyTOK 10 MECTHOMY BPEMEHH.

e ['ocTUHHMYHBIE CYTKH — IPOMEKYTOK BPEMEHHU, MEXKY YCTAHOBJIECHHBIM BPEMEHEM 3ae3/1a
Y pacyeTHBIM YacOM.

o [lnara 3a mpoxuBanue B OTesie B3UMaeTcsa B COOTBETCTBUU C Pacu€THBIM 4acoM — ¢ 12:00
4acoB TEKYILIUX CYTOK 10 MECTHOMY BPEMEHH.

e [lpu mpoxuBaHuM He Oojee cyTok (24 daca) maara B3UMAeTcs 3a CyTKH HE3aBHUCHMO OT
BpEMEHHU 3ae3/1a, OpOHb Ha HOMEP MPEAOCTABISIETCS O PACUETHOTO Yyaca.

e Ilpoanenue cpoka MpokuBaHus (O3AHUIA BbIE3):
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B cinyyae He06X0IMMOCTH MPOJUIEHUSI CPOKA NTPOKUBAHUS B HOMEPE MEHEE YEM HaA OJTHU CYTKHU U
IIpY HAJIMYUU CBOOOJHBIX HOMEPOB (MECT), OIUIaTa 3a MO3/IHUMN BbIE3]] B3UMAETCS B CIEAYIOIIEM
MOPSIIIKE:

- 10 12 gacoB nocie pacuetHoro 4aca (¢ 12:00 no 23:59) — omnara 3a 1/2 cyTok;

- oT 12 1o 24 gacoB nocne pacyeTHoro vaca (rocie 24:00) — B3umaeTcst omiata 3a 1 mojgHbIe
CYTKH.

6.3. VcionmauTens mpeaocTaBisieT 0e3 JOMOHATEIBHOHN OIIaThl CIICTYIONNE BUIBI YCITYT:
a) BBI30B CKOPOM MTOMOIIIH;

0) MOJIb30BaHUE MEIUIIMHCKOW alTeuKOH;

B) JIOCTaBKa B HOMEP KOPPECIIOH/ICHITIH, aJpeCOBAHHON MOTPEOUTEITIO, TI0 €€ MOTYICHUN;

r) moOyaKa K onpeieICHHOMY BPEMEHH;
1) TIOJIb30BAaHUE TOHOMETPOM.

6.4. T'octs OTenst BIpaBe pacTOPrHYTh JOTOBOP B JIt000€ BpeMs, yIutaTuB VcnosiHUTEMO YacTh
IEHBl TMPOMOPIIMOHAIFHO YacTH OKA3aHHBIX YCIYT W BO3MECTHB VICHIOJHHTENIO pPacXojbl,
MIPOU3BEJICHHBIC UM B IEJISIX MCIIOJHEHUS JIOTOBOPA, pacXoI0B Ha OPOHMPOBAHHE, €CITM OHHU HE
BXOJISIT B YKa3aHHYIO YacCTh IIEHBI YCIIYT.

6.5. HcnonnuTens BIpaBe 3aKiOuaTh JOTOBOp Ha OpoHupoBaHue MecT B Otene myTem
COCTaBJICHUS IOKYMEHTA, MOAMUCAHHOTO JIByMs CTOPOHAMH, a TAK)Ke ITyTeM MPUHSITHS 3asIBKU Ha
OpOHMpPOBaHUE MOCPEACTBOM MOYTOBOH, Tee()OHHON U UHOM CBSA3H, MO3BOJISIOUICH JOCTOBEPHO
YCTaHOBUTD, YTO 3asiBKa UCXOJUT OT rOCTs (IOTpeduTes).

6.6. Ilpu HamM4YMKM TEXHUYECKOHN BO3MOKHOCTU B OTene, TOMOJHUTEIbHbIE YCIYTH MOTYT OBITh
omuadensl ['octem ¢ moMotbio ['octeBoro O6paciera (31eKTpoHHOTO). B Takom cityyae:

e JIOTIOJIHUTEIbHBIC YCIYTM HAYUCISFOTCS Ha JIMIEBOM CYET TOCTS 4epe3 DIICKTPOHHBIH
Opacier;

e T'oCTh MIMEET BO3MOXKHOCTh Pa3MECTUTh JCHEKHBIE CPEICTBA HA CBOM JIMIIEBOM CUET B BUJIE
JIeTI03UTa JUI OTUIATHI TOTIOTHUTEIBHBIX YCIIYT;

e odopmiieHne [eno3uTa AN OIUIaThl  JIOTIOJMHUTEIBHBIX YCIYr TMPOU3BOAUTCA Y
aJIMMHHCTpaTOpa-Kaccupa Ciy>k0bl Mpuéma 1 pa3MeIieHus;

e HEM3PACXOJOBaHHBbIE K MOMEHTY OKOHYaHHUs TpeObiBanus [octs B Otene AeHEKHBIC
CpeICTBa, HaXOAIINeCs Ha JIENO3UTe, BO3BpaIiatoTcs ['0CTIO Mo pekBU3UTaM, yKa3aHHBIM
B 3asBJICHHH Ha BO3BpAT JICHEKHBIX CPEJCTB, B CPOK He mo3aHee 10 KaneHIapHbIX THEH ¢
MOMEHTA MPEAbSIBICHUS 3asBICHUSL.
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7. 3akI09uTeIbHbIE TOJ0KEHHS

7.1. B cimyyae necobmoaenus: ['octsamu/3akazunkom mim [locerurensimu Hactosimux [Ipau,
Otens BOpaBe OTKa3aTb B pa3MEIIEHMH W OKa3aHWHM YCIYT, PacTOPrHYTh JIOTOBOP B
OJTHOCTOPOHHEM TIOpSiIKE, BBICENUTH [OCTS, a Takke OOpaTUThCS C 3asBICHHEM B
MIPaBOOXPAaHUTENbHBIE OpraHbl Uil TPUHATHA TOCIEAHUM Mep 10 TPUBICYCHUIO K
OTBETCTBEHHOCTH JIMI] B CIy4ae COBEPIICHHUS NMPOTHUBONPABHBIX ACUCTBUH, MPaBOHAPYIICHNUS, a
TaKoKe B CYJ I BO3MEIIeHUs yiepoa, npuauHéHHoro OTeto.

7.2. cnonHUTENb HE HECET OTBETCTBEHHOCTH 32 3/710pOBbe TocTs OTelNs B Ciydae ymoTpeOieHus
UM HaIUTKOB U MPOJIyKTOB, IPHOOPETEHHBIX 3a TeppUTOpHeit Orens.

7.3. VcnonHuTens HE HECET OTBETCTBEHHOCTH 3a COXpPAaHHOCTb AOKYMCHTOB, JCHEI, HHBIX
BaJIFOTHBIX HeHHOCTeﬁ N APYIrux AparoncCHHBIX Bemef/i, B CJIydac HApYIICHUA HACTOAIINUX HpaBI/I.]'I.

7.4. Hapymenue tpeOoBaHHS O 3ampere KypeHus Ha Tepputropun OTens BiedeT 3a coOoi
B3bICKaHUE MTpada, B COOTBETCTBHH C 3aKOHOAaTeIbCTBOM Poccuiickoii denepammm.

7.5. Knura oT3bIBOB M NPEIJIOKEHUNH HAaXOOUTCs B ciyOe mpuéma u paszmerienus Otens u
BBIJIAETCS aIMUHUCTPATOPOM 110 TpeboBanmio I'ocTeil.

7.6. HpI/IJ'IO)KeHI/IH K HACTOSAIIEMY ITOJIOKCHHIO SABJIAIOTCS HEOTHEMJIEMOM YacCThIO HACTOSIIETO
ITonoxxenus u 00s13aTEIBHEI JJIs1 O3BHAKOMIJICHU A

o IIpunoxenue 1 (IIpaBuia mpoTUBOIIOKAPHOU OE30TTACHOCTH);

o Ilpunoxenue 2 (JleiicTBUs PpH Ype3BBIYANHBIX CTUXUWHBIX CUTYAIUAX);

o Ilpuaoxenue 3 (IlpaBuna TEXHUKHU 6e3omacHOCTH npu MOJIb30BaHUU
ANEKTPONPUOOPAMH);

o Ilpunoxenue 4 ([leiictBus npu yrpo3e aTaku 0€CIUIOTHBIX JIETATEIbHBIX alllIapaToB);

o Ilpunoxenue 5 (IlpaBuna GezonacHOCTH Mpu NOJdb30BaHUU OacceitHom Otens);

o IIpunoxenue 6 (IlpaBuna nosp3oBaHuss AKBa30HOHM OTEA);

o IlIpunoxenue 7 (IlpaBuna nocemenus TpeHaXKepPHOTO 3aJ1a);

o Ilpunoxenue 8 (IIpaBuna nmocemnieHust A€TCKOH KOMHATHI OTEJS).
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IIpuaoxkenus K IlpaBujiaM npo:KuBaHus

IMPUJIOKEHME 1

K ITos10:KeHHIO 0 MOPSIIKe MPOKUBAHNS, IPEOLIBAHUS
U npeaocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

TITPABHJIA TIPOTUBONOKAPHOM FE30ITACHOCTH
CobuoaiiTe npaBu/ia NoKapHoi 0e30MaCHOCTH:

e He paspemaercs KypuTb B HOMeEpax, Ha OalKoOHax, Ha JICCTHUYHBIX MpOJIETax M Ha
tepputopuun Otens. Pazpemaercst KypeHUE TOIBKO B CTPOTO OTBEJIEHHBIX MECTAX.

e He nmonw3yliTech  AJEeKTpOHArpeBaTENbHBIMU  MpubopamMu  (KUISTHIBHUKAMU,
ANEKTPOIUIUTKAMH, JIEKTPOJIHBIMHU KOQeBapKaMu U Ip.).

e VYXons U3 HOMepa, He 3a0blBaliTe BBIKJIIOYATh TEJIEBU30p, JIAMIIBI OCBEILEHUS,
KOHJUIIMOHED U APYrue IEKTPONPUOOPHI.

e Hanomunaem Bawm, yTo kpaiiHe oacHO HaKpHIBAaTh BKJIIOYEHHBIE TOPILIEPHI U HACTOJBHBIC
JIAMIIBL.

e HenomycTumMo NpUHOCUTH U XPAHUTh B HOMEpE MOXKApOOIACHbIE BEIIECTBA U MaTEPHAIIBI.

o Ilpu 3acenenuu ompenenute, rae Bol HaxoauTech, U3yduTe IJIaH 3BAaKyallid, COCTaBbTE
MBICJIEHHO KapTy Ommkaimux K Bamemy HoMepy BBIXOJIOB.

e 3amomHHTE, Kak cooOnmTh 0 noxkape: [loxapnas gacts — 01; ¢ MoOmIBHOTO Tenedona —
101 nam 112 (TToxxapHas 4acTsb).

Bo u3zbexanne BOSHNKHOBEHHS MMOKAPOB 3aNMpenaercs:

e  Pa3BOJUTH KOCTPHI B HEYCTAHOBIIEHHBIX MECTaX, OpOocaTh HEMOTallICHHbIE OKYPKH Ha BCel
tepputopuun OTens, 3a npeaenamu Tepputopun Ortens;

e XPaHUTb B MCCTaX OTAbIXA U IIPOKUBAHUSA JICTKOBOCINIAMCHAIOIMNECCA )KUAKOCTHU, TOPIHOYHNC
ra3bl, B3pbIBUYATBIC BCIICCTBA,

e JIOJb30BAThCA QJICKTPOYTIOTr'aMH, BHeKTquaﬁHHKaMH u Apyrumu
QJICKTPOHArpeBaTCJIbHBIMU HpI/I60paMI/I 0e3 IMNOACTABOK M3 HEIrOPHOYUX MAaTCPpHAJIOB;

e OCTaBIATH 0O€3 MMpUCMOTpA BKIIOYCHHBIC B CCTb OJJICKTPOHAI'PCBATCIILHLIC HpI/I60pH;
TCJICBU30PbI, PAAUOIIPUCMHHUKU U T.II.;

e BHOCUTb HU3MCHCHUSA B DOJICKTPUYCCKYHO CXCMY B MCECTAX IIPOXKHUBAHHUA W OTAbIXA,
YCTaHAaBJIMBATb AOIMOJHUTCIBHBIC PO3CTKHU U CBCTUJIIbHUKH, UCIIOJIB30BATH CAMOACIILHBIC

QJICKTPOHArpCBaTCIbHBIC HpI/I60pBI N JJICKTPOIIPOBOAKN-BPCMAHKNU 0e3 CorjacoBaHHMS C
AIMUHUCTPATOPOM OTCJBI;
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e I0Jb30BAThCS HEUCIIPABHBIMU JIEKTPONIPUOOPAMHU, TOBPEKAEHHBIMH JIEKTPOPO3ETKAMU,
PYOMIBHUKAMH, JPYTUMHE JIEKTPOYCTAHOBOYHBIMU U3/ICITUSIMH;

e 3aIyCK NUPOTEXHUYECKUX U3JEIUN HA TEPPUTOPUU OTEIIS CTPOKAMNIIIE 3alIpEIIEH.

e 3amomHHTE, KaKk cooOmmTh 0 moxkape: [loxxapras gacts — 01; ¢ MoOmIBHOTO TenedoHa —
101 uam 112 (IloxapHas 4acTh).

B CJ1ydyac BOSGHUKHOBECHUS IOKapa:

e [Ilpum mosiBIEHWMM TPHU3HAKOB TOpEHHUsS (3aIbIMIICHHE, 3amax TapH, MOBBIIICHUE
TEMIIepaTypbl W T.II.) HEMEJICHHO COOOIINTE O CIYYMBIIEMCS B IOKAPHYIO YacTh IO
tenedony 01 nimm 112 mo moOunpHOMY Tenedony.

e OO0s3arensHO coobmuTe 0 oxkape B Ciryx0y npuéma u pazmerienus o tenedony 1000,
HU3BECTUTC O IIOKap€ BCEX JIMI, HaAXOJJAINUXCA B MECTC OTAbIXa W IIPOXUBAHMHA,
00IIIeCTBEHHOM MECTE.

e IlpuHATH, Mepbl MO TYLIEHUIO MOKapa CPeACTBAMU IMEPBUYHOTO MOXKAPOTYIIEHUS, MPU
OTCYTCTBMM BO3MOXXHOCTH MPHUHATHM MEp IO TYLICHHIO IO)Kapa IOKUHYTH MECTO
BO3TOPaHHUs COTJIACHO IJIaHAM 3BaKyal[i B 0€3011aCHOE MECTO.

e Ecimu JHMKBUAMpPOBATH OYar TOPCHHMS CBOMMH CHJIAMH HEBO3MOXKHO, TO BBIMJIUTE B
0€e30I1aCHOE MECTO.

Eciu BbI He MOsKeTe BBIIITH U3 HOMepa:
o Ecnm cHapyxu J1bIM, HE OTKPBIBAUTE OKHO.
e Ecnm nBepb crana ropsdeii, Wiv JbIM MPOHUKAET B HOMEP, HE OTKPHIBANTE ABEPD.
e Ecnm npiMa HET, OTKpONTE OKHO M BBIBECHTE IMPOCTHIHIO HIJIA OJCSIIO.
He nomnaBaiitech naHnke, AedCTBYHTE OBICTPO:
> HanoaHuTe BaHHY BOJIOM.
> HamouuTe MoJ0TEeHI[a U MPOCTHIHU U 3aTKHUTE UMM IIEJIH BOKPYT JIBEPH.

> [lo3zBonure no tenedony B CiyxOy npuéma u pasmeunienus Ortenst u cooOmwure o
CIIy4MBILEMCS, yTOUHSAS CBOE MECTO HAXO0KICHUS.

> 3aKpOMTE HOC U POT MOKPBIM TOJIOTEHLEM.

> Ecnu creHsl W JBepb HOMepa TropsuMe, obieire ux BoJoW u3 Bexapa. [locTossHHO
MOJIEPKUBANTE UX BO BIIAKHOM COCTOSIHUU.

> C npubbITHEM K MECTY IPOUCIIECTBHS MOKAPHBIX MOJOHANTE K OKHY M TOJalTe 3HaK 00
oka3zaHuu Bam nomomiu.
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IMPUJIOKEHUE 2

K ITos10:KeHHIO 0 MOPSIIKe MPOKUBAHNS, IPEOLIBAHUS
U npenocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

NEWCTBUSA TP YPE3BBIUAMHBIX CTUXUMHBIX CUTYALIUAX
JeiicTBUSA npH 3eMJIETPACEHUAX
o ECJ‘II/I y BaC €CTh HECCKOJIBKO CeKyHI[, OTKJIIIOYHUTEC BCHO SHGKTpI/IKy.

o Ecnu BbI HaxoMTECh HA MEPBOM 3TaXKe, TO HEMEIICHHO MOKUHBTE ero. J{Jst 3Toro y Bac
ectb 15-20 cekyH.

o Ecnm Bel HAaXOOUTECh HA BTOPOM M MOCIEAYIOIIHUX ITAXKaX, BCTAHBTE B MPOEM BXOJHOMN
JBEPH, OTOWIUTE OT OKOH U 3aiMUTE MECTO B YIIIy.

e JlepxuTech MoJaibIlIe OT CTEH, 3a00pOB, CTOJIOOB, OKOH. He BXoauTe B 31aHUSI — TOJTYKH
MOFYT HOBTOpI/ITBCH.

e Oxaxwure MepByko MOMOIIb OCTPAAABILNM.
e 3ampemnaeTcs NpbIraTh U3 OKOH, 3KUTaTh CIUYKU U CBEYH.

ITocjie mepBBIX TOJYKOB MOIYT NMPOU30MTH ellle HECKOJIbKO Cepuii, MO3TOMY He00X01UMO
ObITh Ype3BbIYaiilHO BHUMATEJIbHBIMU, U 1€iICTBOBATH ObLICTPO.

JeiicTBHS IPH HABOJHEHUSAX
e BBIKIIOUNTE IEKTPUUECTBO, HarpeBarTeabHbIe MpuOopkl, TB, KoHAUITHOHED.

e Bo3zsmure JAOKYMCHTBI, I€CHbI', ICHHOCTHU U CaMbIC H606XOI[I/IMI)IC BCIIHU.

e 3akpoiiTe Bce OKHA U JIBEPH.

e [logHuMmuTECh HA BEPXHUE STAXKH, IEPEHECUTE MTPOIOBOJILCTBHE, IIEHHBIE BELIH, OJCKIY,
00yBb.

. 3BaKYprﬁTeCL N3 OIlaCHBbIX paﬁOHOB. B MEpBYHO OYCpCb H3 30HBI 3aTOIICHUA
HeO6XO,Z[I/IMO BBIBE3TH JICTEH.

e Ilo BO3MOXHOCTH OKa)KUTE ITOMOIIb JIOO4AM, OKa3aBIIMMCA B BOIC.
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IMPUJIO)KEHUE 3

K Ilo0:keHu10 0o MOpAAKE MPOKUBAHUSA, l'[peﬁblBaHI/Iﬂ

U npenocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

INPABUJIA TEXHUKU BE3OITACHOCTHU ITPU TOJIb30OBAHUU
IJIEKTPOIIPUBOPAMU

HebpexHas skcrityaranys 31eKTpUYecCKUX NpHUOOPOB MOKET IPUBECTHU K MOKAPY, OKOTY U Jaxe
K JIETATbHOMY MCXOAY. UTOOBI 3TOTO HE CIYYHIIOCh, B MOBCEAHEBHOMN U3HU HY)KHO COOJIOATh
HECJIO)KHBIE TTpaBuiIa 6€30MacHOr0 OOpAIeHHs C IEKTPOPUOOpaMH:

He

[Tonw3yiiTecy anexkTpompubOpamMu, coONrogast TpaBuiaa O€30MaCHOCTH, YKa3aHHBIC B
3aBOJCKOM MHCTPYKLIHH.

He Bxmrouaiite OJHOBpPEMEHHO OOJIBIIOE KOJUYECTBO JIIEKTPONPHOOPOB. ITO MOKET
MPUBECTH K Teperpy3ke cetu. Kpome Toro, He BKIIOYAHTE MHOTO 3JIEKTPONPHOOPOB B
OJIHY PO3ETKY.

Haxonsich B BoJie, HE OJIB3YHTECH JIEKTPUUYECKUMHU yCTpOorcTBaMU. He BCTaBIsiiTe BUIIKY
ANeKTponpudopa B PO3ETKY M HE MPUKACAUTECh K PadOTAIONIUM JIIEKTPONPHOOpaM
MOKPBIMHU PYKaMH WJIH BJIAKHOHN Can(eTKOH.

HeykmonHno coOmomaiiTe MOPSAOK BKIIOUCHUS DSICKTPUUYCCKUX YCTPOUCTB B CETh:
MOAKIIIOUaNTEe IIHYp CHayaja K MpuOOpy, a TOJIBKO IMOCie 3TOro K cetu. OTKIIIoueHue
MIPOUCXOUT B 0OpaTHOM mopske. He mocraBaiite BUNKY U3 ceTu, Aepras 3a MpoBO/I.

He paspemmBaiiTe [Uisi MPOCYIIKA BEHIM Ha AJIEKTpPOHArpeBaTeIbHBIX MpUOOpax U Ha
ANIEKTPUYECKOM MPOBOIKE.

Hebe3omacHo moap30BaThCS SIEKTPONPUOOPAMHU € IOBPEXKACHHOM U30JISAIMEH IHYpa.

He ocraBnsiiTe BKIIOYEHHBIE B CETh 3JEKTPOOBITOBBIE MPUOOPHI HA JOJITOE BpeMsl.
BxutoueHHble B PO3ETKY IMIMILBI ISl 3aBUBKM BOJIOC U YTIOT HENb3sl OCTaBISTH 0e3
MIPUCMOTpA.

Vxonas u3 HOMCpa, HE 3a0bIBaliTe BHIKIIIOYATh 3H€KTpOHpPI60pLI X OCBCIICHHUC.

Eciu Bbl cranu cBuzgereneM BO3ropaHMs 3JeKTponpuOopa, HalauTe crnocod ero
00€eCTOYNTH, ¥ TOJIBKO MOCIIE ITOTO TYIIUTE MOXKap, 3aKU/IbIBast OTOHb 3€MJIEH WIIH TECKOM.
Henb3s 3anuBaTh ropsiue 31eKTponpruOopsl BOIOM.

coonwoasn npaeuna be3onacnozo nO1b306aAHUA neKkmponpudopamu,

Bot nodsepzaeme C6010 JHCU3Hb OnACHOCMU.
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IMPUJIO)KEHUE 4

K ITos10:KeHHIO 0 MOPSIIKe MPOKUBAHNS, IPEOLIBAHUS
U npenocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

JEVUCTBHUS ITPU YTPO3E ATAKHA BECITMJIOTHBIX JIETATEJIBHBIX
AIIITAPATOB

. Haiitu yxpoitue. [Ipu oOHapyxeHHH npuOIKaomerocs 1poHa (0eCnuIOTHOTO JIETATEIbHOTO
anmnaparta, win BIIJIA) v 3ByKa B3pbIBa HEMEAJIEHHO HAWTU HA/IEKHOE YKPBITUE — IMOJABAJI,
OETOHHOE 3/1aHME WIH JII000€ Ipyroe MECTO0, KOTOPO€ MOXKET 3aIUUTHTh OT OCKOJIKOB U

YAApHOW BOJIHBI.

2. V306erath OTKPHITHIX MPOCTPAHCTB. [lepeqBUTaThCs 1Mo 3aUIIEeHHBIM MapIIPYTaM,
HCII0JIB30BAaTh 3JaHUs, ACPEBbA N JPYTrUc 00BEKTHI JJI1 MAaCKUPOBKH.

3. OOpamath BHIMaHHE Ha 3BYKH U CBETOBBIC CUTHAIBI. YacTo IPOHBI U3AF0T XapaKTEePHBIN
IyMm, a IIpu atak€ MOryT OBLITH BUIHBI BCIIBIIITKH HUJIN JIBIM. 9TO TOMOKET BOBpEMA
cp€arupoBaThb U IPUHATH MEPHI.

Ipusnaxku BIIJIA B BO31yXe

1) Bol cnplure: KyXokaHue, 3ByK Ta30HOKOCHIIKH U MOTIEa.
2) Be1 BuguTe: crryaT Ha BeicoTe 100 MeTpoB.

Ecau BbI Ha yiune:

1) HOKI/IHYTI) 30HY BUANUMOCTH, I10 BOSMOKHOCTH 0exaTh 3uri3araMu, YTOOBI H30€KATh
HaBCICHU.

2) CHpHTaTbCH B CTPOCHHHU, YKPBITHUH, IIOABAJIC, Y66)KI/IH_IC, noa ACpCBbAMU.

3) IIpu cOpoce Hoenpuriaca - 0TOKATh B CTOPOHY, JIe€Ub Ha 3€MIIIO, 32 OOPIOp, B KAHABY HIIU
POB U 3aKPBITh TOJIOBY.

4) He noanumarbcs mocie IEPBOI'0 B3pbIBA, OTKATUTHLCA UJIN OTIIOJI3TH B CTOPOHY.

5) Ilpu nanenun BITJIA He mpukacaThCsl K HEMY WIJIM €0 YacTsIM: OHU MOTYT OBITh
B3PBIBOOIIACHBI WX IOBUTHI.

IIpu cieqoBaHuM B YepTe HACEJEHHOI'O IIYHKTA NPH NepeIBUKeHUH B ABTOMOOH. 1€ WU
001IeCTBEHHOM TPaHCHopTe:

1) OcTaHOBUTHCS U IOKUHYTH TPAHCIIOPTHOE CPEICTBO.
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2) CripsiTaThCsi B CTPOSHHUH, YKPBITHH, TIOJBAJIE, YOEXKHIIE (MOKHO YKPBITHCS 32 IEPEBBSIMH, B
pBax U KaHaBax).

3) Ecnu GecniiIoTHUK MUKUPYET, PE3KO 3aTOPMO3HTD MIPU €T0 MPHOIKEHUN
4) Ecnu Bac MHOTO M HET YKPBITHS — HEOOXOAUMO pa30exaThCsl B pa3HbIE CTOPOHBI.

le/l HAaXO0XKACHUHU B 3JaHUH:

1) OroiiTu OT OKHa.

2) YKpBIThCS B LIOKOJIBHOM MOMELIEHUH, JTM00 B IOMEIIEHUH C HECYIIUMU CTEHAaMU U 0€3 OKOH
3) He nonb3oBathcs nudrom.

4) He ucnonp3oBats TenedoH npu npudamxennu BITJIA.

Coo6mure o BITJIA o Homepy "112", Ha30BUTE BpeMs U MECTO, MPUMEPHBIN KypC TOJIETa, €ro
BHU3yaJlbHbIE OCOOCHHOCTH, a TAaKXKE€ CBOU JaHHBIE.
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HHPUJIOKEHME S5

K ITos10:KeHHIO 0 MOPSIIKe MPOKUBAHNS, IPEOLIBAHUS
U npenocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

IPABWIA BE3OITACHOCTH ITPA MOJIb30BAHUU BACCEHHOM OTEJIS

1. OBLIME MMOJIOXKEHUSA

1.1. Hacrosmue [IpaBuna nocemenust CITA-ienTpa kypoptHoro otens «ZENITH Resort
& Spa» (manee - IlpaBuna) HampaBieHbl Ha oOecrieueHue O€30MacHOr0 UM KOMQOPTHOTO
npeosiBanus nocetuteneit B CIIA-tientpe CKK kypopthoro otenst «ZENITH Resort & Spay. C
stoil menpto I[lpaBuna ycraHaBnuBarOT mpaBa W oOs3aHHOCTH moceruteneit CITA-meHTpa
kypoptHoro otenst «ZENITH Resort & Spa» (mamee — CITA-1ieHTpa), ONpeaessitoT MEXaHU3M
peanu3anuu dTHX MPaB, a TAKKE YCTAaHABIMBAIOT PAJT 3aIIPETOB U OTPAHUYCHUM, HE JOTTYCKAIOIINX
Takue AeMCTBUS rpakJaH, KOTOpPbIe MOTYT IPUYMHHUTD Bpe niH HeyaoO0cTBa nocerutensim CITA-
IIEHTpa.

1.2. Hacrosmue IlpaBmiia pa3memaroTcss Uisl 0O3HAKOMJIGHHS Ha WHOOPMAIMOHHOM
CTEH]IE.

1.3. Ilocemenne CIIA-ieHTpa I TOCETUTENEH, MPOKUBAIOIIMX B KYPOPTHOM OTENE
«ZENITH Resort & Spay», nmpenocTaBisieTcsi 0€3 MpeaBapUTEIHHON 3alUCH COTJIACHO TpaduKy
paboTEHI.

1.4. O6cnyxuBanue noceruteneit CITA-ieHTpa ocymiecTBisercst Ha ocHoBaHuHU JloroBopa
00 okazaHuM ycayr, odepra KOTOporo pasmemieHa Ha croiike pecenmH CIIA-uenTtpa ans
o3HakomiieHus. [Ipu 3TOM G€30roBOPOYHBIM MOJATBEPXKIECHUEM MPHUHATHUS YCIOBUM odepThl -
akIlenTa co CTOPOHbI moceTuTens sBisiercs oriara yenyr CITA-nenTpa.

1.6. CITA-tienTp paboTaeT B COOTBETCTBUU C rpadKOM padoThl, HH(OPMAIUS O KOTOPOM
pasmemniena y Bxojaa B CIIA-nienTp u otnensHbie 30HbI CITA-11enTpa. [Ipu 3TOoM 00mmuit rpaduk
pabotsl CITA-tienTpa u rpadguk padoTs! oTneabHbIX 30H CITA-11eHTpa (6acceiinbl, puTHEC-TICHTD,
MaccCa)kHble KaOMHETHI U TIP.) MOTYT OTJINYAThCS.

1.7. K camocTOsITENbHOMY MOCEIICHUIO aKBa-TePMAJIBHOTO KOMILIEKCa JOMYCKAIOTCA
nuua, pocrurmue 18-nernero Bo3pacta. Jletn no 18 yner Moryr mocemarh akBa-TepMallbHbII
KOMILJIEKC TOJIBKO B COMTPOBOKICHUU POJIUTENEH WU TOBEPEHHBIX JTUI] CEMbU HE MOJIOKE 18 JeT.

2. IPABA TIOCETUTEJIENR

2.1. IloceruTens nMeET Mpaso:

- [Tocemars CITA-neHTp B cOOTBETCTBUH ¢ HacToSAIMMHU [IpaBunamu;

- mnonws3oBatbcsi  ycnyramu  CITA-ueHTpa B COOTBETCTBMHM € JEMCTBYIOLUIUM
MIPENCKYPAHTOM,;

- coobmats Anmunuctpauuun CIIA-nentpa 060 Bcex Henocratkax B CIIA-meHTtpe,
HEKAa4eCTBEHHOM OOCITYy)KUBAaHHH U BHICKA3bIBATh CBOM IMOXKEJIAHUS 110 YIYUIICHUIO €r0 paboThI;

- TIOJB30BaThC B  YCTAHOBJIEHHOM MOPSAKE HaXOASIIMMHUCA B  Pa3/IeBAIKE
VHIMBUIYAIbHBIMU MIKaQaMu I XpaHEHHs! Bellei;
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- OCYILECTBIIATH PACUYETHI 32 OKA3aHHBIE YCIYTH B IOPSJIKE, YCTAHOBICHHOM HACTOSAIIUMHU
[IpaBuiamu.

3.0BSI3AHHOCTH ITOCETUTEJEN

3.1. Iloceturenu o0s3aHbI COOMIOAATH CAEAYIOLUIUE TPEOOBAHHUS:

3.1.1. O3nakomuThCs ¢ HacTosiuMu [paBunamu;

3.1.2. CoOnropate mpaBujia OOIIECTBEHHOTO MOpPSAKA, BECTU ce0s YBaXXKUTEIBHO IO
OTHOIIEHUIO K JIpyrMM mnoceTturtensM, nepcoHany CIIA-neHTpa, u He coBepllarh AEHCTBUH,
KOTOPbIE MOTYT CO3/1aTh YIPO3Y KU3HU U 3[J0POBBI0 OKPYKAIOLIUX.

3.1.3. Cobmonate [IpaBuna nocemienust CITIA-ienTpa, nmpaBuia TEXHUKHA OE30MACHOCTH,
MIPOTUBOMOXKAPHONH  0E30MaCHOCTH, CAHUTAPHO-TUTHEHHYECKHe TpeOOBaHUS, BBINOJIHATH
TpeboBanus nepconana CITA-nenTpa.

3.1.4. Coob6mare Anmunuctpanuu CIIA-nieHTpa 000 BCEX OMACHBIX CHTYAIUSAX H
npeaMeTax, KOTOpble MOTYT IpO3UTh Oe3omacHoCTH Jtoael, Haxoasauuxcst B CITA-neHTpe.

3.1.5. CobmroaTh pacmucaHue ceaHcoB U oOree Bpems npedpiBanus B CITA-mieHTpe.

3.1.6. CoOmroaTh ClenyronMe CaHuTapHO-TUTHEHNYECKHE TPEOOBAHUS MPU TTOCEIICHUH
OacceifHa, cayHbl, XaMaMa 1 OaHU:

- cIaBaTh BEPXHIOK OACKIY B rapaepod u BxomuTh B CIIA-TeHTp TOJBKO B YHCTOM
CMEHHOH 00YBH, IPUTOTHOM JIJIsl TTOCEIICHHUS;

- MOCETUTENN JOJDKHBI MMETh NpH cede: KyNalbHbIA KOCTIOM, IIANOYKy, MOJIOTEHIE
(Bermaercst ammuaUCTpaTopoM CITA-11eHTpa), TpEAMETHI TUTHCHBI,

- TMTMEHUYECKHE NpeAMEThl JOJDKHBI OBITh TOJBKO B HEObOILEHCS Tape (IUIacTHK,
HOJIMATUWIIEH M T.A.) Mcnoib3oBaHME TMIMEHHMYECKUX IPUHAAIEKHOCTEH B CTEKISIHHOM Tape
3arperaercs;

- IPUHATH TIIATEJIBHBINA 1yl B TeUeHUE 5-7 MUHYT (0€3 KylalbHOIO KOCTIOMA ¢ MOYAJIKOH
1 MBLIOM);

- 10 OKOHYAHUH TOJIb30BaHUS AyLIEM 00s513aTeIbHO 3aKPBITh KPaHbl TOpAYEH U XOJIO0AHOM
BOJIbI;

- 110 OKOHYAaHUM CEaHCa MOCETUTENIM B TE€UEHHE 3-5 MUHYT JOJKHBI ONOJIOCHYTHCS O[T
JyIIEeM, BbDKATh IJ1aBaTEJIbHbIE IPUHAAJICKHOCTH U TOJIBKO MOCTIE 3TOr0 UATH B pa3/ieBaJIKy.

3.1.7. Tlocemenue 3aHATUN (MHIUBUAYalIbHBIX WM rpynnoBbix) B CIIA-ueHTpe
JIOITyCKaeTcst CTporo mno pacnucanuto. Anamunuctpaius CIIA-neHTtpa BIpaBe OTKa3aTh B
MOCEUICHNH 3aHATHS IOCETUTENSIM, OMO3/IaBIIUM OoJiee yeM Ha 15 MUHYT.

3.1.8. Iloceturenn CIIA-nmeHTpa 00s3aHbI Oepe’KHO OTHOCUTHCS K umymiectBy CIIA-
LIEHTPA, HE JIOIYCKasl €ro Nop4y WK yTpary.

3.1.9. ocerutens CIIA-nieHTpa 00s13aH BBINOJHATH BCe TPEOOBAHUS ATMHHHMCTPALUU
CITA-ueHnTpa, cBA3aHHbIE ¢ oOecrieueHreM 0e30IacHOCTU U COONI0IEHUEM MPaBHII TOBEICHHS B
CITA-uentpe.

4. TIOCETUTEJIAM CIIA-HEHTPA 3ATIPEIIIAETCA:
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4.1. Tlocemars CIIA-ueHTp 0pH HATUYUKM MEAMLIMHCKUX MPOTHUBONOKAa3aHUN IO
COCTOSIHUIO 3/I0POBBSI, IPU HAJTHUUH KOXKHBIX, MHPEKIIMOHHBIX 3a00JIeBaHNH, KDOBOTCUCHHUSX, B
IJIOXOM CaMOYyBCTBHH.

4.2. Haxomutbcs B CIIA-nileHTpe B COCTOSIHUM AJIKOTOJIBHOTO, HAapKOTUYECKOTO WIIH
TOKCHUYECKOTO OIbSHEHUSI.

4.3. Ilpunocuts B CIIA-11IeHTp OrHECTPENbHOE U XOJOJHOE OPYKHE, KOJIOIIe-pexyIne
MpeIMEeThl, MPEAMEThl U3 CTEKJa, B3pPbIBYATHIC, JIETKOBOCIJIAMEHSIOUINECS, OTPABJIAIOIINE U
TOKCHYHBIE BEIIECTBA, A TAK)KE ra30BbI€ OAJTIOHYUKH.

4.4. Kyputb, IpUHUMaTh MHILYy U pacnuBaTh cnupTHble HanuTku B CIIA-mientpe, 3a
HCKJIIOYEHHEM CIIELUaTbHO OTBEIEHHBIX JJISl 3TOIO MECT.

4.5. BpocaTh IOCTOPOHHHE MPEIMETHI B OACCEHH.

4.6. lllymeTs, HEIIEH3YPHO BBIPAXKATHCS, BBI3BIBAIOIIE CEOsT BECTH.

4.7. Tlonp30oBaThCs B Ayllle MOIOIMIMMHU, Nap(QIOMEPHBIMH W WHBIMU JKHAKOCTSIMHU B
CTEKJITHHOU Tape.

4.8. Btupath B KO)Ky KOCMETHYECKHE CPeICTBA (Macia, Kpema, Ma3u U T.J1.) A0 MOCEIIEeHUs
OacceiiHa.

4.9. CaMOCTOSITENIBHO TTPOU3BOANUTH JIFOObIE KOCMETUUYECKHUE MPOLETYPhl B MTOMEIIECHUSIX
CITA-uenTpa (MaHUKIOP, TIEAUKIOP, CTPIKKA BOJIOC, MMJUTAHT | T.1I.).

4.10. Xoautb 6ocukom B CITA-1ieHTpE.

4.11. Jlenats ¢oTo m BuAeocheMKu Oe3 paspemieHus anmuauctpanuu CITA-mieHTpa, 3a
UCKJTIOYEHHEM CITy4aeB, pa3pelIeHHbIX JeHCTBYIOIINM 3aKOHO1aTEIbCTBOM.

4.12. BXouThb B CITy’KeOHBIE U TEXHUYECKHE TIOMEIICHHUS.

4.13. [IpukacaTbCs ¥ peryaupoBarh J1000€ HHKEHEPHO-TEXHUYECKOEe 000pyI0BaHHE.

4.14. 3arpsa3HsaTh NOMEILICHUS, TEXHUKY JIeKaku, 1 nHoe umyiiectBo CITA-uientpa.

[Ipu ycranoBieHun 3anperoB U pekoMenaanus Anmunuctpanus CITA-mieHTpa ucxoaut
UCKITIOYUTENFHO U3 HE0OX0AUMOCTH obecrieueHus 6e3onacHoctu nocerureneit B CIIA-uentpe.

Anmunuctpanus CITA-ueHTpa HE peKOMEHAYET:

- Kymatbcs B 6acceitHe HaTomak i panee ueM uepes 1,5 - 2,0 yaca nocine ezpl (0cOOeHHO
netTsm!).

Ilocetutens 00s13aH CaMOCTOSITETIBHO OLIEHUTh COCTOSIHUE CBOErO 3A0pOBbS IpU
noyib3oBaHuK M00bIMU  yeryramu  CIIA-nieHTpa ¥ y4uThIBaTh JItOOBIE COCTOSIHHSL CBOETO
3I0pPOBbs, SBIIIOLUIMECS NPOTHBONOKA3aHMAMM Ul Mojb3oBaHus yciyramu CIIA-nenTtpa.
OTBETCTBEHHOCTh 3a JIOObIe HETaTHBHbBIE IOCIEICTBHUS, B TOM YHCIE 3a Bped 3J0POBBIO,
IIPUYMHEHHBIE BCJIEICTBAE HEHAUIEKALIEH OLEHKU IOCETUTENIEM COCTOSHUS CBOErO 3JI0POBBS
W/WIK BCIIEJICTBUE TOTO, YTO MOCETUTENb BOCHob30Bajcs ycayramu CITA-1ieHTpa He cMOTps Ha
UMEIOIMECS TPOTUBOIIOKA3aHUS TI0 COCTOSIHMIO 3J0POBbSl, HECET MCKIIOUUTENBHO CaM
noceTuTenb. OTBETCTBEHHOCTD 3a 3/I0pPOBbE U JKM3HB JeTel Ha Tepputopun CIIA-neHTpa HecyT
POJIUTENH U 3aKOHHBIE MTPEJICTABUTENN MO0 HHBIE COBEPIIEHHOJIETHHE COITPOBOMKAAIOIIHE.

BHUMAHMUE! B HEJIAX OBECIIEYHEHUSA BE3OITACHOCTHU, AIMUHUCTPALIUA
CITA-IIEHTPA BITPABE OTKA3ATDH B OKASAHUU YCJIYI HIOCETUTEJIIO:
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- HwmeromeMy SpKO BBIPOKECHHBIE MPHU3HAKH WHOEKIUOHHBIX, KOXHBIX W HWHBIX
3aboJeBaHuid, npensTcTByomux nocemennio CITA-nienTpa. B ciryuae oOHapyKeHUs TOCETUTEINS
C YKa3aHHBIMU TPU3HAKAMU, MPUTJIAIIACTCS MEIUIIMHCKUN pabOTHUK OacceliHa, KOTOPBIH
CBUJETEIBCTBYET COCTOsIHUE mnoceTutens Oacceitna. Jlomyck mnocerurens B CIIA- 3ony
IIPOM3BOJIUTCS MOCJE MOJHOTO BBI3AOPOBIEHUS PH HATMYUU CIIPaBKU OT Bpaya.

- Hmeromemy spKkoO BbIpaKEHHbIE MPHU3HAKU  AJIKOTOJIBHOTO, HApKOTHYECKOTIO,
TOKCHYECKOTO OIbSHEHUSI.

- Hapymaromiero oOuiecTBeHHbIN MOPSAIOK, CO3IAIOLIET0 Yrpo3y KH3HHU, 3/0pPOBBIO U
MelIarIIeMy OTAbIXY IPYTUX OoCeTUTeNel, HecoOmoaaoneMy TpeboBanus HacTosAmwmx [IpaBun
nocenienus: CITA-nientpa.

- B cinygae wmapymenus tpeOoBanuii Hactosmux I[IpaBun u HepearupoBaHUsS Ha
obocHoBaHHbIe TpeboBauust Anmunuctpaunu CIIA-nieHTpa moceTuTesb MOXKeT ObITh YAalieH C
tepputopun CIIA-tieHTpa COTpyIHUKAMU CIY>KObI 0€30MacHOCTH OTeNs, TOJUIAN, WIH
npeacraButenem Aamunuctparuu CIIA-nienTpa, 6€3 KoMIeHcaIuu, OIIadeHHOM UM CTOMMOCTH
YCIIYT.

IIpaBuia noceueHus MIATHLIX mpoueayp SPA

5.1. Ilpocum Bac oGpatuTh BHUMaHUE, YTO BXO B 30HY SPA 6€3 cOnpoBOXKICHUS COTPYIHUKA
Kiy6a He paspermiaercsi.

5.2. Ilepen mocemnienueM SPA npuHATO TpUHUMATH AYII, )KCHITUHAM - CHUMATh JICKOPATUBHYIO
KOCMETHUKY. DTH MpaBuia 00ycI0BICHb THTHEHUYECKUMU HOPMaMHU.

5.3. Jlnsa Bamrero yao0cTBa npesiaraeM 1mojib30BaThCs MPEIBAPUTEIHLHON 3aITUChI0 HA YCIIYTH
SPA y anMuHuCTpaTopa peuenimm.

5.4. SPA-niporienypa moaroTaBiaMBaeTcs cnenuanbHo s Bac. Eciu Bel skenaere oTMeHUTH
MPOLICAYPY WIIH U3MEHHUTH BpEeMs 3aIllMCH, HEOOXOIMMO ClIeNaTh 3TO 3apaHee (MUHUMYM 3a 2
Yaca JIo Havyasia npoueaypsl). Pekomenayem Bam npuxoauts 3a 5-10 MUHYT 70 Hadana

MpOLEYp.
5.5. dakT omIatTkl ycnyr, 03Ha4aeT, YTO MOCETUTEh O3HAKOMIIEH ¢ HacTosmuMu [IpaBunamu.

5.6. B cnyuae ecnu y Bac BbicOokoe faBiieHue, alieprus, qpyrue (pu3nueckue HeIOMOTaHus,
WHBAJTUAHOCTh, OEPEMEHHOCTb, 00s13aTeNIbHO coobuTe 00 3TOoM SPA-crienuamucry.
BHuMmaTenbHO OTBETHTE HA BCE BOMPOCHI U MOCOBETYWTECH C HALLIUM CIEIMAIUCTOM J0 Havyana

IIPOLIEYPBI.

5.7. Ilepen npuxonom B SPA pexkoMeHayeM CHATH ¢ ce0si Bce yKpalleHus. Bel Tak jxe Moxere
OCTaBUTb CBOM YKpAIIEHUs B IIKATYJIKE, KOTOpas MpelocTaBisercs B KaxaoM SPA-kabunere.
CoTpyIHHUKM HE HECYT OTBETCTBEHHOCTD 34 YTEPSIHHBIC YKPAIICHUS U LIECHHBIE BELIU.

5.8. Ecau Bu Ono3JJaJIM Ha IMPOoUCAYypY, TO BpEMA IMPOUCAYPhI COKpAIIacTCs, ITIOCKOJIbKY
nponeaypa A0JKHA 3aKaHYUBATHCA B HA3HAYCHHOC BpEMs, HE3aBUCUMO OT TOI'O, BO CKOJIBKO Brl
MPpUILIIHA. Tonbko B CJIydac OTCYTCTBUA CICAYIOLICTO Knuenra BpEMs HC COKpAIacTCH.
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5.9. Tlepen HEKOTOPBIMHE MTPOLICYPAMH TSl YITyqIIeHUs S (HeKTa KellaTeIbHO TOCETUTh
OTJeNbHBIC BUIBI OaHb WM MPUHATH KOHTPACTHBIN qymr. O6 sTom Bac nmpexynpenut
AnmunuctpaTop npu 3akaze SPA -nponenypsl. [loxanyiicra, He npeHeOperaiite 3TuMu
PEKOMEHIAUSAMU U IPUIUTE 3a0JIarOBPEMEHHO, YTOOBI MU BOCIIOJIb30BaThCS.

5.10. Bel umeeTe nomHoe mpaBo Haciaaauthes SPA-niporeaypoii. I[losTromy MoxkeTe cormacoBaTh
OCBEILIEHHOCTh, TPOMKOCTb MY3BIKH M CHJIy Macca)ka co CIIeMaIMCTOM JAJIs Baliero koMmpopra,
KOTOPBIN MMPOBOJUT MPOLIEAYPY.

5.11. B HekoTopeix SPA-niponieaypax u nporpammax npeaycMOTpeHo octaBuTh Kinuenra
onHoro B SPA-kabuHeTe /Ui penakcaluu 1100 Ha NepHo/] NeHCTBUS MAaCOK U JPYTUX
KocMmeTHaeckux cpeAcTB. [lepen yxomom SPA-cnenmanuct yrounut y Bac, komdopTtHO 111 Bam
— ybeauTech, 4TO BCe HACTPOUKH 000pyA0BaHUA (TeMIepaTypHbIA PeKUM, HAKJIOH JI0XKa,
MHTEHCUBHOCTb BO3/eiicTBUS U T.1.) Bac ycrpauaer. [Ipocum Bac camocrositensHo He
perynupoBaTh HACTPOUKH 000pyA0BaHUS BO Bpemst oTcyTcTBUs SPA-cniennanucra.
OpuentupoBoyHo Kaxabie 10-15 munyr SPA-cneunanuct Oynet npoBeapiBaTh Bac u usmeHUT
pexuM Ha O6osiee kKoM(popTHBINA, ecu Bac 4To-mnbo He ycTpanBaer.

5.12. Ins mosmyueHus 0€301MacHOTO0 U MaKCUMaILHOTO 3¢ (deKTa 0KUIAEMBIX OT IPOLEayp, HE
PEKOMEHyeTCsl YIIOTPEOISATh aJIKOTOJh B TCUCHUH 8 YacOB U THIIYy B TEYCHUH 2 YacOB JI0
Hayaya mporeyp.

INPABWJIA NIOCEHIEHUSA ITAPHBIX CITIA-LIIEHTPA
(a uMeHHO XamMMaM, (pUHCKAasA, pyccKasi, MH(ppaKpacHasi CAyHbl, COJIEHHAS] KOMHATA)

I[Tomumo oO6mmx mnpaun mocemenuss CIIA-mienTpa moceTuTens 00s13aH COOIIOIATH
MpaBujia NOCEUIECHUS MAPHBIX U CayH.

6.1. [Ins mocenieHus mapHbIX HEOOXO0IUMO UMETh MPETHASHAYCHHYIO JIJISL 3TOTO OJICKY:
KYHaJIbHBIN KOCTIOM, KYNAJIbHUK (IS >KEHIIMH ), TUIABKH (11 MY>KUHH)..

6.2. Jletam wutaamie 3-X JIET HaXOXKICHHE B aKBa-TEPMaJIbHOM 30HE CTPOro B
IJIaBaTeNbHBIX NOArY3HHKaX. OOpaTUTeCh K aIMUHUCTPATOPY IS OTYyUYSHHsI TOTy3HUKA.

6.3. YoeautenpHas nmpockOa coOJr01aTh MpaBuiIa JIMYHON rurueHsl. [lepen nocemenuem
MapHBIX 0053aTENBHO MPUHATHE AYIIA.

6.4. Tlpu mocemeHun xamama/cayHbl 3ampeniaeTcs MoJIb30BaTbCs KPEeMaMH, CHIIbHBIMU
napproMepHBIMU apoMaTaMH, MaclIaMH, MackaMu, CKpabaMu, Kpackou JUTst BOJIOC.

6.5. B nensx nTUYHOM T'MTHMEHbl WCIOIb3YHTE MOJOTEHILA M CTEIUTE UX Ha CKaMbio. Bo
BpeMsi HAX0XJCHUA B XaMmame/cayHe cliefyeT U30eratb COMPUKOCHOBEHHUS C TMOBEPXHOCTHIO
KaMEHKH, U (POPCYHKH JJIs TIOJIa4M TOPSYETO Mapa - 3TO MOXKET BbI3BATh CUIIbHBIE 0XKOTH.

6.6. 3anpemiaeTcst mpUeM MUK U yIOTpeOIeHHe HATUTKOB Ha TEPPUTOPHH Pa3AeBaloOK,
XaMama/cayHsl.

6.7. Ilocemenue xaMaMa/cayHbl B COCTOSIHUH ATKOTOJIEHOTO, HAPKOTUYECKOTO OMbSTHEHHUS,
a TaK)Ke ¢ HAJIMYUEM OCTATOYHOI'O COCTOSIHUS AJIKOTOJIbHOTO OINbSIHEHUS 3alpelleHo.

6.8. [leiicTBus MHTUMHOTO XapakTepa B nomemnieHusx CIIA-nenTpa 3anpeeHsl.

6.9. 3anpenaercs MIECKaTh B OTCEK /Il KAMHEH BOJIy U apOMaTU3aTOPhl B CayHE.
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6.10. 3ampeniaercs MPOHOCHT B CayHy/XaMaM IIJIACTHKOBYIO TTOCY/Y.

6.11. 3ampemiaercs HakpblBaThb KaMEHKY HNOCTOPOHHHUMHU IpeaMeTamu (II0JIOTEHIIAMH,
KYIMaJbHUKAMH U TIP.); TO MOXKET MPUBECTH K BOCITIAMEHEHUIO.

6.12. 3anpemiaercs caMOCTOSTENIBHO NIEPEKIIOYATh TEMIIEPATYPY B XamaMe, CayHe.

6.12. CornacHo TexHuueckoro perjiameHTa, Temieparypa B OOLIECTBEHHBIX MapHBIX HE
MOXKET OBbITh U3MEHEHA (YMEHbIlIeHa/yBeInyeHa) 1o xenanuto noceturens CITA-neHTpa.

6.12. He ocraBnsiite nereit B cayHe 0e3 mpucMoTpa poauteneil. [locemenne netbmMu B
BO3pacte /10 14 et xamam M cayHbI pa3pemieHo TOIBKO B COTPOBOKICHUN B3POCIBIX.

6.13. Bunmanue! Ciuikom 1oi1roe rnpeOblBaHUE B TOpsiueii cayHe BbI3bIBAET MOBBIIICHHUE
TeMIepaTyphl Teja, YTO MOXKET 0Ka3aThCs OMACHBIM T Barero 310poBbsL.

7. UHBIE YCJIOBU S

7.1. K Anmunauctpanuu CIIA-neHTpa B KOHTEKCTe HacTtoAmux IIpaBuin oTHOCATCS:
Anmunuctpatop CIIA-nieHTpa, anMuHUCTpaTopbl, nHOM nepconan CIIA-uentpa.

7.2. 3a COXpaHHOCTb LIEHHBIX BEWICH, JCHET, FOBEIMPHBIX YKPAIIEHWA W JOKYMEHTOB,
OCTaBJICHHBIX B Tap/iepo0e U MHANBUIYaTbHBIX MKaduukax B pazaeBayike Aaqmunucrparus CITA-
LIEHTpa OTBETCTBEHHOCTH, HE HECET, 3a MCKIIOUEHUEM CIIydaeB, KOrJa TaKHe LEHHbIE BEIIH,
JICHBT'H, IOBEJTUPHBIC YKpaIlleHUs W JOKYMEHTHI ObuTH nepenanbl Aaqmunuctpaiun CITA-mieHTpa
Ha XpaHEHHE 110 aKTy IpueMa-neperayu.

7.3. B cnyyae BO3HUKHOBEHHSI aBapUMHBIX CUTYAIlMi, BBI3BAHHBIX OOCTOSITEIbCTBAMH, 32
koTopbie CITA-LIEHTp HE OTBEYAET, a TAKXKE CUTYAI[Mi, BHI3BAHHBIX JICUCTBUSIMU KOMMYHAJIbHBIX
CIIy’k0 MO MPOBEJACHUIO CE30HHBIX, MPO(PUIAKTUIECKUX U aBaPUITHBIX pabOT, €CIIM 3TH CUTYallUH
MPENsATCTBYIOT KAa4eCTBEHHOMY OKa3zaHuto yciuyr, Anmuuuctpauus CIIA-nentpa BnpaBe B
OJIHOCTOPOHHEM IOPSIKE TNPUOCTAHOBUTH OKA3aHUE YCIYr JO NpEKpalleHuss AeUCcTBUs
YKa3aHHBIX 00CTOSATEILCTB (CUTYAIIMiT ), HO Ha ITepuo 1 He cBhinie 30 KaneHaapHbIX qHel. B cioydae
ecid 1o ucreueHun 30 KalleHIApHBIX THEW OOCTOSTEeNhCTBA (CHUTyallMH), MPEMSTCTBYIOIINE
nosis3oBanuio CIIA-nieHTpa, He W3MeHWIMCh, AamunucTtpanus CIIA-LieHTpa ¥ MOCETUTENb,
peuaoT Bompoc o0 pactopxkeHuu [JoroBopa v mpoBeaeHUM B3aumopacuyeToB. [Ipu nposenenun
B3aMMOPACUYETOB YUUTBHIBAETCS CTOUMOCTb YK€ OKa3aHHBIX YCIYI, a TAaKKe MEpUoJ ACUCTBUS
00CTOSITENHCTB, KOTOPBIE IPUBENIN K BOSHUKHOBEHUIO aBapUHHOM cuTyaluu U 3a kotopbie CITA-
LIEHTP HE OTBEYAET.

7.4. Anmunuctpauus CITA-neHTpa rapantupyer, 4to KadecTBO okazaHus ycayr CIIA-
LIEHTPOM COOTBETCTBYET CTaHAApTaM KauecTBA, YCTAHOBJICHHBIM JJisi JaHHOIO BHJIA YCIYT,
BKJIOUasi TpeOOBaHHUA TEXHUKHM O€30MacCHOCTH, IMOKApHOW O€30MacHOCTH M CaHUTapHO-
AMHUIEMUOJIOTHUECKHE TPeOOBAHMSL.

7.5. B cniygae ecnu IeficTBUS TOCETUTENS HAHECTH UMYIIIECTBEHHBIN yIiep0, MpeAnpusiTue
BrpaBe TpeOoBaTh Bo3MmerleHus ymepoa. Ilo dakty HaHeceHus yiepOa COCTaBISETCS akT,
KoTopbld moanuceiBaercss Anmunuctpanueid CITA-nieHTpa W mocetuTteneM, KOTOPbI HaHEC
yiuiep0. B akrTe ykaspiBaeTcs cymma yiiepOa, COTIacOBaHHas CTOpOHaMU. B ciydae oTkasza
MOCETUTENS OT MOANUCAHUS aKTa, B HEM JIEJIAETCs COOTBETCTBYIOIIAS 3aMKMCh B IPUCYTCTBUU HE
MeHee JIBYX CBUJIETeNeH, KOTOPBIC HE SBISIFOTCS] pAOOTHUKAMHU TIPEAIPHUSTHSL.
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B ciryuae ecnm yiep0 HaHECEH HECOBEPIIICHHOJICTHUMH, HE IOCTUTIIIMMHU Bo3pacta 14 e,

BO3MEIIlEHHE  yliepda MNpPOU3BOAUTCS B IOPSAJKE, YCTAHOBJIEHHOM  JECHCTBYIOIIMM
3aKOHOJATEIbCTBOM, €r0 3aKOHHBIMU IIPEICTABUTEIISIMH.

Kaotcovtit 'ocmb necem nuunyro omeemcmeeHHOCHb 3a COCMOAHUE C80€E20 300P08bA 60 BPEM
noceuieHusa daccena.

Omenv ne Hecém omeemcmeeHHOCMU NPU HAPYUIEHUU mpedoeanuil 6e30nacHocmu npu
NnOb306AHUU YCTIy2amu daccelina.
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IMPUJIOKEHHUE 6

K Ilo0:keHu10 0o MOpAAKE MPOKUBAHUSA, I[peﬁbIBaHI/Iﬂ

U npenocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

IPABWIA BE3OITACHOCTH ITPA MOJIb30BAHUU AKBA3OHOM OTEJIA

K ycnyram AkBa 30HBI OTHOCHTCSI CBOOOIHBIN (CaMOCTOSATENbHBIN) CITYCK ¢ AKBa-rOpOK rocren

Orens:

[Tepen monbp30BaHMEM AKBA30HBI, TOCETUTENH 00513aH BEIMBITHCS C MBLIOM IO/ TyIIIEM;

He nomyckaercst BTUpaTh B KOXY pa3jMyHble KpeMbl U Ma3u Iepe]l MOJb30BaHHEM
aKBaIapKoM;

HecoBepiienHoneTHre TrpakJaHe [JOJDKHBI TMOJB30BAaThCA yCIAyramMu —akKBarapka
UCKITIOYUTENBHO MPU COMPOBOXKACHUN poauTesnell (0(uualbHbIX IpeICTaBUTEIeH);

[Tepen crryckoM B HEOOXOIUMO CHSATH OOYBB;

Jlnst BIXOAa M3 yamm OacceitHa HeoOXOAMMO TMOJIh30BaThCs JIeCTHUIICH. OIMycKaThCst
HY)XHO, HE CIIelIa, IepKach 3a Mepuia.

He nomyckaercs nonajganue B yamry OacceiiHa MOCTOPOHHUX MPEAMETOB.

[Tepeamxenus o TeppuToprn 6acceriHa T0KHBI OBITH OCTOPOKHBIMH, BO H30€KaHUE
MaJICHUs] HA MOKPOM TIOJTY.

He PEKOMEHAYETCA IIOJB30BATHECA aTTpaKHOHAaMHK, BOJHBIMH I'OpPKaMH, OacceitHamu
HOCGTI/ITCHXM, HE BJIAACIOIIMM HaBBbIKaMH IIJIaBaHUsI, TAKHEC IlTocerntenu o0Os3aHbBI
HaACTh CIICHUAJIBHBIC XWIICTBI JIA IJIaBaHUSA WJIKM HAPYKAaBHUKW [JId IIJIaBaHUs,
PAaCIIOJIOKCHHBIC Ha ITOCTY cracaresiei.

becxo3Hble moJIOTEHIIa OCTAaBJICHHBIC Ha JIE)KaKax y61/1pa10Tc>1 B TCUCHHH Yaca.

[Ipn BxoAe Ha aTTpakUUOH, BOJHYIO TOpKYy, B Oacceiin Ilocerutens o00s3aH
BHMMATEJIbHO M3YYUTh WH(MOPMALMOHHYIO TaOIMYKY JAHHOTO aTTPAKIHMOHA, BOJHOMN
ropku, OacceliHa U CaMOCTOSTEIbHO OIICHUTHh CTENEHb pPHCKAa M BO3MOXKHBIC
MOCJIEACTBUS. AJIMUHUCTPALUS HE HECET OTBETCTBEHHOCTH 3a 0€30MacCHOCTh TaKUX
[locetureneit B ciyuae HapymeHuss uMu naHHoro Ilpasuma. Jluma, mocturmime
BOCEMHA/IIIATUJIETHETO BO3pacTa, HECYT MOJHYIO OTBETCTBEHHOCTh 3a ce0si M 3a
HECOBEPIIEHHOJIETHUX, KOTOPBIE MPULLIN BMECTE C HUMHU.

HecoBepiieHHoneTHUM B Bo3pacte /10 16 (IecTHaAuaTH) JIeT 3anperiaeTcst HaX0AUThCs,
urpatb 0e3 mnpucMmorpa compoBoxiaomux ux jun Ha BCEW TEPPUTOPUU
AKBA3OHDBI, artpakunoHax, BOJHBIX TOpKaX, B OacceiHax.

Jlunam He gocturmmM Bo3pacta 10 jmer u poctom Huxke 140 cm 3ampenieH ciyck Mo
IIpsimoli ropke.

Jlunam He gocturmmM Bo3pacta 10 jmer u poctom Huxke 120 cMm 3ampenieH ciyck mo
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BuHTOBOI ropke.

. 3aHpeHIaeTC9I IMOJIb30BATLCA aTTpaKOMOHaAMH, BOJHBIMH TOpPKaMH IToceturenam c
3a00JICBaHUSIMU ~ CEPJICYHO-COCYIUCTOH  CHUCTEMBI,  OMOPHO-IBUTATEIILHOTO |
BECTUOYISIPHOTO  ammaparta, XpOHWYeCKHMH  3aboyieBaHusMu.  [locerurensM,
CTpajalmuM  KiaycTpodoOuen,  paccTpoiicTBaMU  HEPBHOM  CHCTEMBL.  C
3aruriCOBaHHbBIMU HJIM TICPCBA3AHHBIMHU KOHCYHOCTAMM. 6€p€MCHHI>IM JKCHIIIMHAM.
HOCCTI/IT@J'I?IM, HMCIOIIMM MCIUIMHCKUEC ITPOTUBOIIOKA3aHUA.

Ha Bcex arTpakimonax, Boaubeix ropkax SAIIPEIAETCS:

o Hcrnons3oBaHHE BCIIOMOTATEIBHBIX CPEICTB IS CIyCKAa, HE MPEayCMOTPEHHBIX
KOHCTPYKIMEN aTTPaKLHOHA, BOJHOU FOPKH.

e [lonp30BaHME aTTpaKIMOHAMU, BOJHBIMU TOPKaMH JIMIIAM B OYKaX, Mackax, 0OyBH, C
[eTIOYKaMH, OpaciieTaMH, YacaMd, KOJbIIAMH, CEpPhbraMH, MHPCUHTOM U JIFOOBIMH
JPYTMMH BUIAMU YKPaIICHUM.

e Cmyckatbcss ¢ TOpPOK ¢ (OTO-BHIECO ammaparypoil, B TOM 4YHCIE C MOOWIbHBIMU
TenedoHaMH, a TAaKXKe B JTH000H pa3sHOBUIHOCTH OOYBH.

e Tlonmp30BaHuE aTTPaKIMOHOM, BOJHOM FOPKOl C JUIMHHBIMH PACHYIIEHHBIMU BOJIOCAMH.

e [Ilosb30BaHMEe aTTPAaKIMOHOM, BOJHOM TOPKOM C BECOM Tella M  POCTOM,
HECOOTBETCTBYIOIIMM YKa3aHHbIM TapaMeTpaM B HHCTPYKUMH (TpaBUiiaXx) IO
MOJIb30BAHHUIO.

e Ilonmp30BaHue AaTTPAKIMOHOM, BOJHON TOPKOM CaMOCTOATENIbHO, 0€3 pa3pelieHus
HMHCTPYKTOpa AKBamapka, a TakKe ¢ HapylIeHUEM pa3pelieHHbIX MO3UIIUMHI AJIs CIIyCKa.

e B nponecce CIIyCKa XBaTaTbCA 3a Kpasd BOIHBIX TOPOK, IIbITaATbCA TOPMO3UTh,
PacCTaB/IATh B CTOPOHBI KOHCYHOCTHU TECJId, IICPCBOPAUYUBATLCA U BCTABATh.

e Ilpu crapre mpumaBaTh cebe IOMOJHUTENBHOE YCKOPEHHE IyTeM OTTAIKUBAHUS OT
(bUKCHPYIOIIUX MOPYYHEH.

e B koHe CITyCKa, IIpHU BXOXXJACHUHU B BOY PE3KO OIIYCKATh HOT'Y BHU3.

e B 30He mnpuBomHeHus (mpuemMHOM OacceliHe, 30He (DMHHUINA) BOJHBIX TOPOK
3a/Iep>KUBAThCA Y Kpas xKenooa, MiaBaTh, HIPATS.

o [InpITH IMPOTHUB HAIIPpABJICHUS CITYyCKa.

e Ilpu oTcyrcTBHUM MOAAa4YM BOJBI (3aCTPEBAHUM) CAMOCTOSITENBHO MPOJOJIKATE CITYCK 110
KenoOy BOJHOW TOpKM 0Oe3 yKa3aHUM MHCTPYKTOpa AKBamapka, NbITaTbCd WITH,
BCTaBaTh,

e [loys3TH MM MOKUHYTH BOJHYIO TOPKY MHBIM CrIOcoOOM 03 pa3penieHus HHCTPYKTOpa-
crniacarensi AKBa3OHBI.

ZENITH Resort Hotel & Spa Ultra All Inclusive

Appec: 353456, KpacHogapckuii Kpaw, r-K. AHana, n. [ykemete, np-4, [PKemeTUHCKUiA, 4. 4.



e OcCymlecTBIATH CIIYCK C HAPYLIEHUEM YKa3aHHOTO MHTEpBaa.

e Ilomwp30BaThCs aTTpaKyuoOHaMH, BOJHBIMU T'OpKaMH, €CJIM 3TO 3allpCliCHO IIEPCOHATIOM
WK OpeaAynpeaIuTCIbHBIMY HAAIINCAMU.

e CmyckarbCs ¢ BOJIHBIX TOPOK HE YMEIOIIUM/TIIIOXO YMEIOITUM TIaBaTh O€3 CriacaTelbHbIX
KUJIETOB | HAPYKABHHUKOB.

e CmyckatbCsi C BOAHOU TOPKH, JieXka Ha )KUBOTE, TOJIOBOM BIIEpEI, CTOSI.

e Cnyckarbcsl ¢ BOJHBIX TOPOK IO JBOE€ WM 0Ojiee 4eIoBEK OJHOBPEMEHHO JAPYr 3a
JPYroM, €ciid 3T0 He NMPEAYCMOTPEHO TEXHUYECKUMU XapaKTePUCTUKAMHU.

e Choyckarbcsi B TOJIOKEHHUSX, OTIUYAIONIIMXCS OT YKa3aHHBIX B HH(GOPMALMOHHBIX
TabIMYKaX BOJHBIX TOPOK WIIM yKa3aHHBIX MepcoHaioM AKBamapka B MecTe cTapTa.

o Ilonmp30BaThCs BOJHBIMM TOpKaMH Uil CIyCKa, Korja pa0oTa BOJHONW TOPKHU
IIPUOCTAHOBJICHA B CBSI3M C TEXHUYECKMMH HEIOJAIKaMH WM IPH BO3HUKHOBEHUH
9KCTPEHHOM, HENPEIBUACHHOW, YPE3BbIYAWHON CUTYallUH.

e CoTpymHUKHM KOMaHBI criacareiieii AKBa30HBI CaMOCTOSITEIPHO OIICHUBAIOT CUTYAIHIO
Ha BOJHOM aTTPaKIMOHE, TOPKE ¥ BIPABE MPUHUMATD PEIICHUE O MPEKPAIEHUH 00IIEro
JOCTyIa K TIOJIb30BAHUIO aTTPAKIIMOHOM, HMCXOJS M3 COOOpakeHWH Oe30macHO ero
AKCIUTyaTaIliy U TIPEIOTBPAIICHHUS BO3MOXKHOCTH MojydeHus [loceTurenem TpaBMBbI.

e HaxomuTbcs Ha TeppuTOpUM OacceliHa B BEpXHEH 0K 1€ U YIUIHON 00YBH.
o Tlonmp3oBaThcs GacceiiHOM B HETPE3BOM BUJIE.

e Boocute B 0acceliH WIM CTaBHTL Ha 60pTI/IK CTCKIIIHHYIO IIOCYAY M CTCKIISIHHBIC
IIpECaAMETHBI (I_HaMl'IyHI/I, OACKOJIOHBI, MAaCKu Jd IIOJABOJHOI'O IIlIaBaHUA U T.I[.) u
6pI/ITBeHHBIe MpUHAIJICKHOCTH.

e Ilpeirate B H6acceii.
e berartb u TOonKaThCs B OacceiiHe U Ha €ro TEPPUTOPUH.

e [locerurenu ¢ MHOEKIMOHHBIMU U KOXXHBIMU 3a00JICBAaHUSIMH HE MOT'YT HCIIOJIb30BaTh
OacceliH.

o [Iloptuts oOopynoBanue OacceiiHa (3a mopdy oOOpyIOBaHMS B3UMaeTcs IUIaTa B
pa3mepe ero CTOMMOCTH, PAacX0JIOB IO 3aKYIKE U YCTaHOBKE).

e Ilomp30BaThbCsa MAacKOM I HBIPAHUA.

. HpI/IMeHHTB MoOmomue Ccpeacrea, Ma3v, KpeéMa MU Ip. Hepen IIOCCIICHUEM aKBAa30HBI,
BOHHO-TCpMaHLHOﬁ 30HBI, B T.4. IICPEA MOCCUHICHUECM AaTTPAKIIMOHOB, BOIHLIX T'OpPOK,
OacceiinoB [loceTurens 00sA3aH CMBITh HAHESCEHHBIC CpeAcTBa yxoJa B OYIIC.

e 3BacopaTb Boay OacceiiHOB, OpocaTh B OaccelHbI MOCTOPOHHHE MPEIMETHI, 3aThIKATh
CHeIHalbHbIE PACTBUINTENH U (OPCYHKH, XOAUTh M MPHITATh HA PEIIETKA CIUBHBIX

ZENITH Resort Hotel & Spa Ultra All Inclusive

Appec: 353456, KpacHogapckuii Kpaw, r-K. AHana, n. [ykemete, np-4, [PKemeTUHCKUiA, 4. 4.



OTBEPCTUH U kKeI00O0B.

e HuTEHCHUBHO nepeMenaTbCAd 110 MpruJjICraromum HJIaT(i)OpMaM, ACIaTb PC3KHUEC IBMIKCHUA,
TOJIKATb APYrux HOCCTHTGHCﬁ, 3aJIC3aTh Ha OTI'paXACHUS, MOCTUKHW W ACKOPATHBHLIC

burypsi.

e Ilpbirath M HBIPATH B BOJAYy C OOpPTUKOB, YAEpXKUBaTh JAPYr Jpyra MOjA BOJOMH,
3a/Iep’KUBATh JbIXaHHUE MO BOJOW, KpUUaTh, UCIIOJIb30BATh aKPOOATUUECKNE TPBLKKH.

e Tlocerutenu 00s3aHbl BBHIMOJIHATH TPEOOBAHUS W KOMaHAbl MHCTPYKTOpa AKBamapka,
pearupoBaTh Ha MX CUTHAJIBI U TIPEAYIPEKACHUS.

B cnywae yrparsl WM noBpexaeHUs uMylnecTBa AkBanapka no BuHe [locerurens, ox
00s13aH BO3MECTUTh MPUYNHEHHBIHN yIepo, a TaKkKe MOHECTH OTBETCTBEHHOCTH 34 WHBIE
JIOTYILIIEHHBIE UM HapYIIEHUSI B COOTBETCTBUH C JICCTBYIOIINM 3aKOHOIATEILCTBOM PD.

e 3a ymep0, HaHECEHHBIN AKBamapky, HaxoJsIIeMycs B HEM HMMYIIECTBY, UMYIIECTBY
u/unm 3n0opoBeio [locerutenelt, [loceTurens HeCET OTBETCTBEHHOCTh B YCTaHOBJIEHHOM
3aKOHOAaTeNbCTBOM P® mopsiake. 3a yiiep0, HAHECEHHBIM HECOBEPIICHHOJECTHUMU, a
TaKXKe JHMIAMH C OrPaHUYEHHBIMH BO3MOXXHOCTSIMH, HECYT OTBETCTBEHHOCTh HX
COTMPOBOXKIAIOIINE, POAUTETH WU OTIEKYHBI.

e Ponurenu, onekyHbl WIN APYTryue COMPOBOXKAAIONINE HECOBEPILICHHOJIETHETO JIUIAa HECYT
OTBETCTBEHHOCTh 332 03HAKOMJICHHE NMPHUOBIBIINX BMECTE C HUMU HECOBEPUICHHOJIETHUX
¢ mpaBuiIamMu AkBamapka u coOmtoaeHue Hactosmmx [Ipasui.

e AKBamapk HE HECET OTBETCTBCHHOCTh 3a HECOBEPIIEHHOJIETHUX B Bo3pacTe A0 16 mer,
OCTaBJICHHBIX 0€3 MpPUCMOTpa. AKBamapKk HE HECET OTBETCTBEHHOCTH 3a COCTOSHHE
3M0pPOBbS W BO3MOXKHBIM TpaBMaTH3M HECOBEPIICHHOJETHEro Jmna (peOeHKa,
MOJPOCTKA), €CIIM HECOBEPIICHHOJETHEE JUIO (peOCHOK, MOAPOCTOK) OCTaBajIoCh 0e3
HaOJTFOICHUS POJIUTEIIS, ONIEKYHA, COITPOBOKIAIOIIETO B HApYIIEHHE HacTosmuX [IpaBu
m100 UM ObuTH HapyieHbl [IpaBwia AkBamapka, B TOM YHCIIE MPaBHJIA MOJB30BAHHS
aTTPaKI[MOHAMH, BOJHBIMU TOpPKaMH, OacceliHaMH.

o [locerutens, moTepneBLINi UMYIIECTBEHHBIN H/UIM HEMMYILECTBEHHBIH yi1epo, 00s3aH
He3aMeIMTENbHO COOOUIMTh 00 3TOM IepcoHaly AKBamapka C YKa3aHHEM MecTa,
BPEMEHH, OOCTOATENICTB MPOUCILECTBUS M JIML, KOTOpble OBbUIM CBUAETEISIMHU
npoucwectsus. Ilpu HecoOmonenun IloceTureneM NaHHOTO yClOBUS B JajbHEHILIEM
MpeIbsBICHHBIE KaTOObl U MPETEH3UN OTHOCUTEIBHOTO HAaHECEHHOTO 3/I0POBBIO W/WITH
HUMYILIECTBY BpeZla, PACCMOTPEHHIO HE MOJIEKAT.

e AkBanapk He HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb JIMYHBIX BELIEH WM IOBEJINPHBIX
ykpauenuit [loceTureneii, ocTaBlIeHHBIX B rapjepode u MHIUBUAYATIbHBIX HIKapUUKaX,
a TakKe Belleil, 0OCTaBIEeHHBIX 0€3 MPUCMOTPA, UJIH 3a TO, YTO OHU ObUIH YTEPSIHBI M/HITN
YaCTUYHO MCIIOPYEHBI, BKIOYas KynajbHble KOcTioMbI IloceTureneii, koTopbie ObLIM
MTOBPEKEHBI BO BPEMS [10JIb30BAHMSI TOpKaMHU 1 ciycka. [loceTuTens caMocTosATENBHO
OTBEYAET 32 COXPAaHHOCTD JIMYHBIX BEIIEH U LIEHHOCTEN, OCTABJIIEHHBIX UM Ha TEPPUTOPUU
AxBarmapka.
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e AxBamapk HE HECeT OTBETCTBEHHOCTH 3a BO3HUKIIME B OTHOUICHUU 3J0POBbSI H
umyiectBa Ilocerureneil mocienctBus (TpaBMbl, MOBPEXKICHUS, WHON Bpen) WU
HAHECCHHBIH B OTHOLIEHUM TPETbUX JMIl YIIepO, a Takke HE IPUHUMAeT U He
paccMarpuBaeT IPETEH3WM, €CIU TaKuhe MOCIEICTBHS BO3HUKIHM B PE3ylbTaTe
HecoOmonenust IlocerurensiMu TpeOoOBaHMH W pPEKOMEHJALMM, 3aKpPEIUICHHBIX B
Hactosiux [lpaBunax, nHdopmanuy, yka3aHHOM Ha MpeayNpeAuTeNbHBIX 3HaKax U
HAJMKCSX, a TAK)KE HEBBINIOJIHEHMSI IPAaBOMEPHBIX YKa3aHUN MepcoHaza AKBanapka.

o [Ilepconas AkBamapka YIOJIHOMOYEH MpEeANpPUHUMATh MEpbl B  OTHOLICHUH
HOCGTHT@J’IGﬁ, Haxos1muxca B COCTOAHUM CHIIBHOI'O aJIKOI'OJIBHOT'O OIIBAHCHUS,
HAapKOTHYECKOT'O OINbAHCHUWA, B IICUXUYCCKU HCYPABHOBCIICHHOM COCTOAHHHU, a TAKIKC
[locetureneii, He pearupyroUMX Ha 3aMeyaHUs IEepCOHalla U He COOIIOAAIOIINX
Hacrosmue [IpaBuia.

Kaoicovuit 'ocmov necem JIUYHYIO OMEEeMCMEEHHOCHb 3A COCMOARUE C80€20 300p08b}1 60 épemn
nonv3zoeanusn AKea3zonoii omens.

Omenv ne Hecém omeemcmeeHHOCMU NPU HAPYUWIEHUU mpedoeanuil 6e30nacHocmu npu
nonvzoeanuu AK6a3oHO.
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HPUJIOKEHUE 7

K Ilono:kenuio o NMOopsAJAKeE NMPOKUBAHUSA, npeﬁbmaﬂm{

U npenocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

INPABUJIA TIOCEINEHUSA TPEHAKEPHOTI'O 3AJIA

[Ipuctynarh K 3aHATHSIM B TPEHAXKEPHOM 3aJI€ MOYKHO TOJIBKO IOCJI€ O3HAKOMIICHHS C
HACTOSIIIMMU IIPaBUIaMU U [TPaBUJIAMU TEXHUKHU 0€3011aCHOCTH;

IloceTutenn B COCTOSHUHM aIKOTOJIBHOTO WJIH HAapKOTHUYCCKOI0 OIBAHCHUSA HE
JOIMYCKAKOTCA K IMOCCHICHUIO TPCHAXKCPHOT'O 3aJ1aM.

K CaMOCTOATCIBHBIM 3aHATHUAM B TpeHa>1<epH0M 3aJIc )IOHyCKaIOTCSI JMna, JOCTUTIIIHUE
16-nernero Bo3pacta. [letn 10 16 jmet MOTyT moceniatb TPEHAKEPHBIA 32l TOJIBKO B
COIPOBOKACHUU POJAUTENEH MU JOBEPEHHBIX JIMI] CEMbU HE MOJIOXkeE 18 JeT.

3aHATHS pa3peIIeHbl TOJIBKO B YHCTOM, CIIOPTUBHOW CMEHHOUW 00yBU. Pekomenmyercs
HCIIOJIb30BaTh YIOOHYIO 3aKPHITYI0 O0OYBh C PE3MHOBOM M HE CKOJIB3SIIEH TOJIOIIBOMA.
3anpenaercs MCIOJIb30BaTh 00yBh Ha KaOJIyKaX, ¢ KOXKAHOM TMOJOIIBOM, C IIUIIAMH,
TPEHUPOBATHCS OOCUKOM HJIM B OTKPHITOM O0YBH.

PCKOMGHI[yeM BBIKJIIFOUUTD 3BYK Ha TeJ'Ie(l)OHe, yTOOBI HE MELIaTh APYIrUM IIOCCTUTCIIAM,
HaxoJJA1uMCs B TPCHAXKEPHOM 3aJIC.

3ampemaercss HOCHTb MPEAMEThI, MPEAOCTABISIIONINE OMACHOCTh TMPU 3aHITHUSIX
(BuCsSUMe cepbI'l, MACCHUBHBIC KOJIbIIA, LIETIOYKH, OpacieThl, IIHYPKH U T.1.), a TaKKe
KOJIIOIINECS U JPyrue NOCTOPOHHUE MPEAMETHI.

Ilepen HayasioM 3aHATHH HAa TPEHaXKEpE HEOOXOAMMO NPOBEPUTH HMCIPABHOCTHh U
HaJEeKHOCTh YCTAHOBKU U KperuieHusl TpeHaxepa. [Ipu pabote Ha GI0UYHBIX TpEHAXKepax
(uKcaTopbl BECOB, CUJICHUI M BAJIMKOB HEOOXOJMMO BCTAaBJIATH JI0 YIOpa, MPOBEPHUB
HaJIC)KHOCTh (PUKCALIHH.

BrinonHenue 6a30BbIX YHOpaXHEHUH (KUM JIexkKa, IPUCEIbl CO MITAHT0i) HEOOX0MMO
IIPOBOJUTH IIPH CTPAXOBKE CO CTOPOHBI NMapTHEPA WJIM HHCTPYKTOpA. BrimonHeHue
YIpaKHEHUH C OTATOLIEHUEM WM BecaMM, OJM3KMMM K MaKCHUMaJbHBIM ISl JAHHOTO
3aHMMAIOILErOCs, Pa3pelaeTcs TOJbKO NPU CTPaXOBKE CO CTOPOHBI IAPTHEPA WU
HMHCTPYKTOPA.

Bo u3bexxanue TpaBMaTu3Ma IpH BBHINOJHEHUH YNPaKHEHUH ¢ pa300pHOM IITaHIOM,
He00X0IMMO PaBHOMEPHO CHUMATh U HaJIeBaTh OJIMHBI C 000MX KOHIIOB I'pHda IITaHTH,
JUIS. UCKJTIOUEHHSI CTy4aeB €€ ONMPOKUIBIBAHMS, a TaKKe HAJIeKHO 3aKPEIIsATh OJMHBI
3aMKaMH.

3ampentaercst 6paTb OJMHBI, TAHTENH, IPUBI, IITAHTH BIAKHBIMU PyKaMH. ITO MOXKET
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IMPHUBECTU K BBICKAJIB3BIBAHUIO OTATOIICHUA U3 PYK U €TO MMAACHHUIO.

e He nonyckaercs neperpyska TpEHaKEPHBIX YCTPOUCTB CBEPX HOPMBbI JOTIOJIHUTEIBHBIM
HAaBEUIMBAHUEM T'PY30B.

e [lepeaBuraTscs 1o 3ary HEOOXOIUMO HE TOPOIISACH, HE 3aX0/s B pabouyr0 30HY APYTUX
3aHMMaroIIUXcs. 3ampemiaercs Oeratb, MpeiraTb JHOO OTBJIEKAaTh BHUMAaHHE
3aHUMAarOInuxcss HHbIMHU croco0amu.

L HpI/I 3aHATUAX B TPCHAXKCPHOM 3aJIC 3AIPCIUICHO KEBATH JKCBATCIbHYIO PE3UHKY.

e 3ampemiaeTcss paboTaTh Ha HEUCHpPaBHOM oOopymoBaHuu. B ciydae oOHapyKeHHS
HEUCTIPABHOCTH (HAIPBIB TPOCA, MEXaHUYECKHE TIOBPEKICHUS ) HEOOXOIUMO COOOIIUTH
00 sTom aamuHUCTpaTtopy Komruiekca.

e [locne BbIMONHEHUS YHpaXXHEHUI 3aHUMArOLIUICS 00s3aH yOpaTh HCIONIb3yeMOEe UM
obopynoBanue (OMWHBI, TAHTENH, IITAHTHU, (PUTHEC MHBEHTAaph T.J.) HA CHEIUAIBHO
OTBEJICHHBIE MECTa.

e 3ampemaercs NPUCTYINATh K 3aHATHSM B 3aJi€ TIPU TpaBMax 1 o01ieM Heaomoranuu. [1pu
HACTYIUICHHH TUIOXOTO CaMOYYBCTBHSI BO BpeMs 3aHATHH HEOOXOAMMO TMPEKPaTHTh
TPEHUPOBKY U COOOIUTH 00 3TOM cOTpynHUKY Komriekca.

e 3anpemniaeTcs MPUKacaThCs K ABMKYILIUMCS YacTsIM OJOYHBIX YCTPOMNCTB.

e VipaxHEHHS CO CBOOOTHBIMU BeCaMH HEOOXOJMMO BBINOJHATH HAa PACCTOSHUU HE
MeHee 1,5-2 METpoB OT CTEKOJI U 3epKall.

L4 3anpeu1aeTc;1 CTaBUTH 6YTBIJ'IKI/I C BOHOI;'I Ha TpPEHAXEPhl, IOAKIHOYCHHBIE K
OJICKTPOCETH.

e Heobxomumo cienuTh, 4TOOBI IJIMHHBIE W CBOOOJHBIC JAETANM OJEXKIIbI, IIHYPKH,
MOJIOTEHIIA He TIOTaalld Ha JIBMKYIIUECS YacTH TpEeHaxepa.

L4 B nauane TPCHHUPOBKHU Ha Oerosoi JOPOIKKE H€O6XOI[I/IMO CTaHOBUTHCA HA MMOACTaBKH
II0 KpasiMm I[BI/I)I(YIHCI‘/'ICH JICHTBI, YCTAHOBUTbH MHUHUMAJIbHYIO CKOPOCTb U HaYaTb
TPECHUPOBKY IIOCJIC TOT'O, KaK JICHTA ITPUIILJIa B IBUKCHHC. Henn3s cxoauthb ¢ TPpCHAXKEPa
JI0 TIOJTHOM OCTAHOBKM JICHTAI.

e He pa3pemacTcs 3aHNUMAaThCA € TOJIBIM TOPCOM.
e Bo BpEMs TPCHUPOBKHU HCO6XOI[I/IMO 00s13aTCILHO UCITOJIb30BaTh IIOJIOTCHIIC.
° HpI/IeM " XpaHCHUC IMUIIU B 30HAX, MPECAHA3HAYCHHBIX TJISI TDECHUPOBOK, 3aIlIPCHICH.

L4 3anpemeHo MOCCHICHUC TPCHAKCPHOTO H (1)I/ITHCC 3aJla JIMOaM, MOpOABIIAOIIUM
HCAJCKBATHOC IIOBCACHUEC, a TAKXKC JIMIIaM, HaXOJAIIMMCA B COCTOSIHHUHN aJIKOI'OJIBHOTIO,
0o HAapKOTUYCCKOTO OIIbAHCHU.

e He paspeiiacTCsd BKIOYATb MY3BIKY Ha HNOPTATHBHBIX KOJIOHKAX WM APYTUX
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yCTPOMCTBax 0€3 MCIOIb30BaHMSI HAYITHUKOB.

e 3ampemaercs BBIHOCHUTb CHOPTHBHBIA WHBEHTaph MW OOOpYIOBAaHWE 3a TIPEACIBI
TPEHAKEPHOTO 3aJ1a.

e Ortenb HE HECET OTBETCTBEHHOCTh 32 COCTOSIHME 3/I0POBBSI M BOBMOKHBIN TpaBMaTU3M
MOCETUTENEH MPHU TMOCEHEHUH TPEHAXKEPHOIO 3ajla MPU HAPYHUIEHHH MOCETUTEIEM
Hactosmux [IpaBuii, a Takxke 3a TpaBMbl, OJYYEHHbBIE BCIEACTBHE HEOCTOPOKHOCTH
WJTU TI0O BUHE CAMOTO TIOCETUTEIS JTUO0 B PE3yNbTaTe NEUCTBUI APYrUX MOCETUTEIEH

Kaoicovuit 'ocmov necem JIUYHYIO OmMEEMCMEEHHOCHb 3A COCMOARUE C80€20 300p08b}1 60 épemn
noJjib306aHuUA Tpeua.m'epnbtm 34;i10m.

Omenv ne Hecém omeemcmeeHHOCMU NPU HAPYUIEHUU mpedoeanuil 6e30nacHocmu npu
nonvzoeanuu Tpenasxcepuvim 3anom.
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IMPUJIO)KEHUE 8

K ITos10:KeHMI0 0 MOPSIIKe MPOKUBAHNS, IPEOLIBAHUS
U npenocrapiaeHus ycayr B Orene «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

MPABWIA MOCEIIEHUAA JETCKOM KOMHATBI OTEJISA

B nensx komdopTHOTO 1 6€30MaCHOTO MOCENIEHUs JEThMU UTPOBOM KOMHATHI,
COTIPOBOXKIAIOIINE UX JIUIA O0SA3YIOTCS 03HAKOMHTHCS M HCTIOJHUTH HacTosmue [IpaBwna, a
TaKKe HECTH OTBETCTBEHHOCTh 3a MX HAPYIIICHHE U 3a JCUCTBUS PeOCHKa, MOCEIA0IIEro
JETCKYIO0 KOMHATY.

1. B neTckoit UrpoBOil KOMHATE Ha TEPPUTOPUHN OTEISI OKA3BIBAIOTCA YCIYTH IO OPraHU3alUuN
JIOCyra JIeTei.

2. Jlerckas urpoBasi KOMHaTa HE OKa3bIBae€T 00pa30BaTENbHBIX YCIYT.

3. Ilocenienue 1€TCKOM UTPOBOM KOMHATBI BO3MOXKHO €xeIHEeBHO, ¢ 9:00 no 21:00, ¢
nepepbiBamu ¢ 13:00 qo 14:00 u ¢ 18:00 go 19:00.

4. Ilox poauTensiMy B TIpaBUjIaX MOHUMAIOTCS 3aKOHHBIE TIPEICTaBUTENN PEOCHKA.

5. B neTckyro KOMHaTy NPUHUMAIOTCS IETH B Bo3pacte oT 1 10 12 eT BKIIOYUTEIBHO.

6. B Bo3pacte ot 1 roga 1o 3 neT (BKIIOYUTEIBHO) JETH JODKHBI HAXOIUTHCS B IETCKOM
KOMHAT€ TOJIBKO B COMPOBOKICHUH OJIHOTO U3 poauTeseil. Jletu Bo3pacte ot 4 JIeT MOTYT
OCTaBaThCA B JIETCKOW KOMHATE CAMOCTOSITEILHO, 00513aTE€ILHBIM YCIIOBHEM TTOCEIICHHS IETCKOM
KOMHATHI SIBJISIETCS 3aIIOJIHEHUE U MOJIMUCAaHUE POJIUTENIeM AHKEThI MOCEIICHUs JIIst
UHCTPYKTOPA I€TCKOM KOMHATBI.

7. Ponurens He MOKeT 3a0paTh peOCHKA U3 JIETCKOH KOMHATHI 0€3 yBEIOMJICHUS HHCTPYKTOpa
JIETCKOM KOMHATHI.

8. Ponurens, ocTaBistoniero pebeHka B JETCKOM KOMHATE, TapaHTUPYET OTCYTCTBUE Y HETO
AIUIEPTUYECKUX U MHPEKIIMOHHBIX 3a00J1€BaHUN B CTAIMH 00OCTPEHUS, OCTPOTO COCTOSHUS, B
MEePUO KOTOPBIX HAXOAICh O3 MMPUCMOTPA POJIUTENCH, ABISETCS OTIAaCHBIM Il peOCHKa.

9. Pogurenu 00s13yr0TCsl COOOLTUTH COTPYAHUKAM 000 BCEX BO3MOYKHBIX OCOOCHHOCTSIX Y
pebeHka: 00JIe3HAX, 0COOEHHOCTSIX IMOBEICHHUS, TPUBBIYKAX U T.[I., YTOOBI H30€kKaTh
HeOe30MaCHBIX CUTYAIUl C peOCHKOM U CBOEBPEMEHHO CBS3aThCS C POJAUTEISIMU B CIIydae
HETMPEABUCHHBIX CUTYaIUH.

10. UHCTPYKTOpPBI AETCKON KOMHAThI HE HECYT OTBETCTBEHHOCTH 32 BPEJ, CBA3AHHBIN C
YXYIIIEHHEM 3J0POBbS IETEH, €CTIM OHO MPOU30IILIO B CBSI3U C €r0 OCTPHIM 3a00JIEBaHUEM,
obocTpeHue TpaBMbI UM XPOHUYECKUM 3a00JIEBaHHEM, O KOTOPBIX HE OBLIO COOOIIEHO
COTPYIHHUKAM JETCKOW KOMHATHI.

11. MHCTpYKTOp AETCKOM KOMHATHI BIIPaBe HEe MPUHUMATh peOCHKA C SIBHBIMU MTPU3HAKAMU
MPOCTYIHBIX WM UH(DEKITMOHHBIX 3a00ICBaAHHIA.

12. B ciiyuae nposiBI€HUE arpecCcuy B OTHOILIEHHUE APYTUX JETEH WM BOCIUTATES,
aJIMMHHCTpAIIHS OCTABJISET 32 COO0M MpaBo MpeKpalieHus npedbIBaHus peOeHKa B AETCKOU
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UIPOBOI KOMHATE U IOCPOYHOTO BBI30BA POJUTENEH IO MOOUILHOMY TEIE(POHY.
13. B neTckyro urpoByro KOMHATY 3alpELaeTCsl IPUHOCUTD KOJIIOIIE-PEXKYIINE U UHBIE,

CHOCOOHBIE MPUYMHUTD TPABMY, IIPEIMETHI, @ TAK)KE €y U HAUTKH.

14. B netckoii urpoBoil KOMHATE 3alpeliaeTcsl IPUXOAUTh C )KMBOTHBIMH.

15. Ilepen mocemieHreM JEeTCKOM UTPOBOM KOMHATHI HEOOXOUMO CaMOCTOSITEIHHO CBOJTUTh
pebeHKa B TyaJleT, CHITh ¢ peOeHKa BEPXHIOIO 01Ky U 0OYBb.

16. AnMuHHCTpanys OCTaBIISET 3a COOOM MPaBO OTKA3aTh B JIOCTYIIE B IETCKYIO UTPOBYIO
KOMHATy JIMIaM, HE COOTBETCTBYIOIIUM YKa3aHHBIM BbIII€ TPEOOBAHUAM, TMOO MHBIM JIMIIAM IO
YCMOTPEHUI0 AZIMUHUCTPALIMK B LEISIX oOecredeHnst 0€301acHOCTH.

17. 3a yrepstHHBIE WJIM OCTaBJICHHBIE 0€3 MPUCMOTpPA B JIETCKOM KOMHATE BN, ATMAHUCTPAIUS
OTeJIsl OTBETCTBEHHOCTH HE HECeT.

18. Jletn ¢ orpaHUYeHHBIMU BO3MOYKHOCTSIMU 3/I0POBbS ITOCELIAIOT IETCKYIO UTPOBYIO KOMHATY
B MIPUCYTCTBUU U MO IPUCMOTPOM POJIUTENIEH.

19. 3abpatp pebeHKa UMEeT IPaBo JIUIIO, OCTABUBIIICE €T0 B JCTCKON UTPOBOM KOMHATE.

20. HaxosxieHrue Ha TEppPUTOPHH IETCKOM UTPOBOM KOMHATHI BOBMOYKHO TOJIBKO B UYJIOYHO-
HOCOYHBIX n3enusax. [locemienue B 00yBU Ui OOCUKOM 3ampemieHo,

21. HaxoIuThCsi B COCTOSIHUN aJTKOTOJILHOTO OTBSTHEHUS Ha TEPPUTOPHUH IE€TCKOW UTPOBOM
KOMHAThI KAaTETOPUYECKH 3alpetieHO.

Kenaem npuammnozo omovixa Bam u Bawum oemam!

ZENITH Resort Hotel & Spa Ultra All Inclusive

Appec: 353456, KpacHogapckuii Kpaw, r-K. AHana, n. [ykemete, np-4, [PKemeTUHCKUiA, 4. 4.
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