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-~ RESORT HOTEL & SPA

JIOTOBOP Ne

r.-K. AHana « » 202 roma
NupuBuayansHblii npeanpuanMareasb /{umoeBa Mappa Uabuuna OI'PHUIT 314230110400061,
HMeHyeMas B fanbHeneM « McnoJaHuTeIb», C OHOW CTOPOHBI, U

rp. , TOola pOXIeHUsd, HMEHyeMbli(-as) B
JabHENIIeM «3aKka3uMK», ¢ IPyroi CTOPOHEI, a BMeCTe MMeHyeMble « CTOPOHBI», 3aKITFOUMIA HACTOSIINI
JIOTOBOP O HUXKECIIEAYIOIIEM:!

TEPMUWHBI, UCITOJIb3YEMBIE B HACTOSAILLEM JJOI'OBOPE:

Orenb — orenb «ZENITH Resort Hotel & Spa Ultra All Inclusive 5*y, pacrionokeHHbIH 110 ajpecy:
Poccust, 353417, KpacHomapcekwii kpaii, AHarickuit p-H, T. AHana, [[moHepcKuii MpoceKT, 75, B TOM 4ucie
TEPPUTOPHUSL C PACIOJIOKEHHBIMH Ha Hel OO0BeKTaMH HHQPACTPYKTYpHI, o0OecreunBaONIuMU
(YHKIIMOHUPOBAHHUE OTEIsI, 000PYIOBAHUE U JPYTrO€ UMYIIECTBO.

BponupoBaHue — caMoCTOsITEIbHAS yCayra, IPEABAPUTEIIbHOE Pe3epPBUPOBAaHUE HOMEPaA (HOMEPOB)
B Otene Ha onpeneNeHHbIN MeprUo MPOKUBaHM. bpoHNpOBaHNE MOXKET OCYIIECTBISATHCS Ha PA3TUIHBIX
YCIIOBUSIX, B 3aBUCIMOCTH OT JIelCTBYoIIero Tapuda Ha BEIOPaHHBIN HOMEDP U Ha 3arpaninBaeMblil IEPHOJT
MIPOXKUBAHUS, TIPH YCIIOBUU HAIWYHS HOMEPHOTo (OHIa.

Kommnuieke ycJIyr mo opraHu3anu OTABIXa — 3TO KOMILUIEKC YCIYT 10 00ecTiedeHII0 BPEMEHHOT0
npoxuBaHus B Ortene, BKIIOYas COMYTCTBYIOIIME YCIAYTH, TIepeueHb KOTOPBIX OIpeIesieTcs
Hcnonaurenem.

T'octs OTeas1 — rpakmanuH, focTurmmit 18 erHero Bo3pacta b0 rpakIaHrH, HE TOCTHTIIIHHN 18
JISTHETO BO3pacTa, B COIMPOBOXKISHHHM 3aKOHHOTO TIPEACTAaBUTENSA, JIMOO C YIIOIHOMOYEHHBIMU
COIPOBOXKIAIOIIMMH, TPOXKHBaOMMi B OTene M MMEIONINI TOCTEBYIO KapTy ycTaHOBJIeHHOro Otenem
oOpasiia, MMCIOIMMK HaMEpEeHHWE 3aKa3aTh JIM0O 3aKa3bIBAIONIMN W HCIONB3YIOMMK yciryru Orens
WCKITIOYUTENBHO /ISl JINYHBIX, CEMEWHBIX, JOMAIIHUX W UHBIX HYXII, HE CBS3aHHBIX C OCYIIECTBICHUEM
MIPEeANPUHAMATENECKON IeITENFHOCTH.

Inarenpmuk — (U3UUECKOE WM IOPUAMYECKOE JIUIO, OCYIIECTBISIONIEE OIUIaTy YCIyr II0
HAaCTOAIIEMY JIOTOBODY.

JoroBop — crenka, coBeprmaemas Mexay McmomaurteneM m 3aKa3dWKOM ITyTeM 3aKITIOYSHUS
MMMICEMEHHOTO COTJIAIIEHHUS, COMEpPXKAIIero yCIOBHS OKa3aHWA YCIYT, CHeNKa, COBepIIaeMas ITyTeM
MPUHATAA TOTpeOuTeNneM ohepThl HCIONHUTENS, IyTeM OpPOHHUPOBAHHUA YCIYT IJFOOBIM JOCTYITHBIM
crocoOoM, a TakKe CcJeNnKa, 3akirodaeMasi JIOOBIM WHBIM HE 3alpelleHHBIM 3aKOHOM CIOCOOOM,
MTO3BOJISIONIAS SIBHO YCTAHOBUTH HAMEPEHWS CTOPOH TIPHHSTH U OKa3aTh YCIYTH.

Oxka3zaHHasi yeJayra — olnpe/eleHHOe IeHCTBHIE, POU3BEICHHOE COTPYTHIUKAaMU VcromHUTENSI, IO
BBITIOJTHEHUIO B3ATHIX Ha ce0s 00A3aTenbCTB B COOTBETCTBUM C 3akoHOM P® «O 3ammre mpaB
morpeduTenei» W JOPYyTMMH HOPMATHBHBIMHA aKTaMH, PErNIAMEHTHPYIOIIUMH Pa3iHYHBIE BHJIBI
JeSITeTbHOCTH.

Mocerutens OTensi — TpaXkIaHWH, JOCTUTIINH 18 nerHero Bo3pacra, MO0 Tpa)xJaHWUH, HE
mocturmmii 18 meTHero Bo3pacTa, B CONPOBOXKICHWW 3aKOHHOTO TMIPEACTaBUTENs, JHOO C
YIOJTHOMOUYEHHBIMU COITPOBOXKIAIONIMMH, He TpoKuBatonii B OTere, MEIOIHNA HaMepeHHe TTOCETHUTh
Ioceii Orens u (WH) BOCTIONB30BaThCs yeryramu OTenst Win ero HHPpacTpyKTypEhL.

I[oaTBepxkaeHNEe OPOHUPOBAHMS - TOKYMEHT, IIOATBEPKIAIOIIHIA OKa3aHUE YCITYTH bpoHUpOBaHMS
3akazuuKy, a TakKe MONTBEPKIAOIINN IMpaBo 3aka3zuWka M TOcTeH, ykaszaHHBIX B lloaTBepikmeHuun
OpOHHpPOBaHMWA, Ha MIPEOCTABICHNE eMy (MM) KOMIUIEKCA YCIIYT: ITUTAHUsS, TPOKUBAHUS, JOCYTa U HHBIX
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yCIIyr, yKa3aHHbIX Ha odunmaneHoM caiite Orenst (Www.zenith-anapa.ru) u B IloaTBepxaeHuun
OpOHUPOBAHMSI.

IIpaBusa npo:kuBaHUsI JOKYMEHT, 00s13aTENBbHBIN K 03HAKOMIICHUIO M COOIOACHUIO 3aKa3YHKOM -
[onoxxenue o mopsiake NpoKUBaHHS, IpeObIBaHus U npeaoctaBieHuss Yciyr B otene «ZENITH Resort
Hotel & Spa Ultra All Inclusive 5%y, sBisiorieecss HEOThEMIEMO YaCThIO0 HACTOSIICTO JOrOBOPA, TAKKE
pasMmenieHHoe B OTKPBITOM JocTyrne Ha oduuumansHoM caiite Otens 1O 3JEKTPOHHOMY alpecy:
https://www.zenith-anapa.ru/company/docs/ (zanee mo TekcTy — «OpHUIHATBHBIH calT OTemsn).

1. IPEJAMET JIOTOBOPA

1.1. Hcnonautenb 00s3yeTcsl HA OCHOBaHMHU 3asBKHM 3aka3zdynka okasath yciyru (Janee - Yemyru):

» Bponuposanus Homepa B Otene;

» Kowmruiekc ycityr 1o opraHu3aiiy OTAbIXa.
1.2. 3aka3uuk 00s3yercs OmIaTuTh Y ciayru McromHuTeNs B CPOKHU U Ha YCIIOBUAX HacTosiero Jloropopa.
1.2.1. B cnyyae, eciu 3aka34yMK OCYIIECTBHII 3asBKY Ha MOJyYeHHE Y CIIYT MyTeM y4acTUs B KaKOH-1u00
aKLWU WIN CIIENUATbHOM MPEeNoXeHu: VICIIoMHUTENs, TOPSIIOK U CPOKH OIJIATHl Y CIIYT ONpeAesieTcs
YCIOBHMSIMM TaKOM aKIMU JINOO CICHUATBHOIO MPENI0KEHMS, OMyOJIMKOBAHHBIX Ha O(PUIIMAILHOM CaliTe
Orerns.
1.3. 3asBka 3aka3urka Ha mojiydeHue Y ciyr npuHuMmaercs Mcrogaurenem 1mo TenedoHy, SIeKTPOHHON
oYTe U MHOU CBs3U, HOSBOHS[IOHIeﬁ JOCTOBEPHO YCTAHOBUTH, YTO 3asBKa UCXOAUT OT 3a1<a3tnz11<a, a TaKXKe
JIUYHO, €CJIM MHOE HE TIPEIYCMOTPEHO JOTOBOPOM.
1.4. Cpok okazauus ¥Yciyr, komudectBo ['octeit OTens, kKaTeropud HOMEPOB, KOJIMYECTBO HOMEPOB, a
TaKKe MOJTHAsl CTOMMOCTh Y ciyT ykassiBaercsi Micnonmaurenem B [loaTBepxaeHnn OpOHUPOBAHUS 3asBKH
3akazymka.
1.5. Omnara Ycuyr, mpenocTtaBieHHbIX McnomauTeneM 3aka3dmky, BHE paMOK Hacrosmero /lorosopa,
OCYIIIECTBIISIETCS B MECTE MIPEOCTABIICHHS Y CIIYT, TI0 YCTAHOBJIEHHBIM PACIIEHKaM.
1.6. Hcnmomuutens Brpase B JIO0OE BpeMs U3MEHSAThH CTOMMOCTh Y CIYT, YKa3aHHBIX Ha O(QHUIHATHHOM
caitte Otens, 10 MOMEHTa MPOU3BEIECHUS OIJIATHl 3aKa3UUKOM.
1.7. llepedenp Yciayr, B TOM 4HCIIE IOMOJHUTENBHBIE YCIYTM W WX CTOMMOCTH IIPEACTaBIEHB Ha
opurmansHOM caiite OTens 1o 3JeKTpOHHOMY axpecy: https://www.zenith-anapa.ru/services/.

2. IIPABA U OBA3AHHOCTH CTOPOH

2.1. 3aka3umk 00s13aH:

2.1.1. Cobmoaath ycnoBus HacTosiero Jloropopa.

2.1.2. O3nakomuThes ¢ [TonokeHreM O MopsiIKe MPOXXKUBAHUSA, TPEOBIBAHMS M MPEAOCTABICHUS Y CIIYT B
Ortene v NPUIOKEHNUSIMH K HEMY.

2.1.3. Cobmroaath MOpsIOK MPOXKUBAHISL, TPEOBIBAHUS U TIpenocTaBieHus Ycnyr B Orerne.

2.1.4. CBOEBpEMEHHO U B MOJHOM 00BheMe OIJIATHTh CTOUMOCTE Y ciyT McromHuTens.

2.1.5. IIpuberts B OTENs B CPOKH, YKa3aHHbIe B [lonTBepaeHnn OpOHNPOBaHUSI.

2.1.6. IlpenocraButsy VcnonauTeno mepcoHalbHbIE AaHHBIE ['ocTeir OTens, yKa3aHHBIX B 3aiBKe Ha
OpOHHpOBaHME, a TAKXKE COTTIacHe Ha X 00padoTKy.

2.1.7. CamocTosTENFHO 03HAKOMHUTHCA Ha caiite McmomauTens ¢ uabopmaruerr 00 Orene, ero Ycmayrax
U OPEeIOKEHUSIX, BKIIOYast LEHBI.

2.1.8. Bo3mecTuTh peanbHBIA yiiepo B Ciiydae HapyIIeHHus] 003aTeNbCTB MO JOTOBOPY, & TaKXKe yTPaThl
WIN TIOBPEKACHUS MO €ro BUHE uMymiecTBa OTelsi B COOTBETCTBUM € 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2.2. HcnomauTtens 00s3aH:

2.2.1. IlpenoctaBuTh 3aKa3uvKy JOCTOBEPHYIO M HOAPOOHYI0 HMH(MOPMALHIO O MOTPEOUTENBCKUX
CBOMCTBax BCEX Y CIYT, a TAKXKE Y CIIYT, TPEAOCTABIISIEMBIX 3a JIONOTHUTENBHYIO IUIATYy.

2.2.2. IlpunsTble B paMKax HaCTOAIIEr0 JOroBopa 0053aTeIbCTBA UCIIOIHATH KAUYECTBEHHO, HAAJIeKaIlUM
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o0pazom.

2.3. HcnonnuTtens Bpase:

2.3.1. B ciyyae aHHyAupoBaHUS YcCIyr, He 3ae3la, ONO3JaHUs WIM OThe3la 3aKka3uuka paHee
YCTaHOBJIEHHOT'O CpPOKa MO MpUYMHE OT VICcHomHuTens He3aBUCSIIEH, MPOU3BECTH COOTBETCTBYIOIIHE
yaep KaHUs U3 CTOUMOCTH Y CIIYT, B TOM YHCJIe pacXo/bl, pakTuueckn moHeceHHbie OTeneM Mpu OKa3aHUU
VYcnyr B COOTBETCTBHM € yCIOBHsIMH Hactosimiero Jlorosopa, IlomoxkeHnem o mopsike MpOKWBaHUS,
npeObIBaHMs U MIpeAocTaBieHuss Y cnyr B OTene U IeHCTBYIOMIUM 3aKOHOIATeIbCTBOM PO.

2.3.2. B cnyuae HapymieHusi 3aka3uMKoM YcioBHi Hacrosmiero [loroBopa, Ilomokenus o mopsiake
MPOXKUBaHMS, IPeObIBaHMS U MpegocTaBieHus Ycuyr B Otene (B TOM 4HCIe, B Clydae HEaJeKBaTHOTO
nmoBeZieHUs1 3aka3uMka W ero rpymmnel [ocTell (4pesMepHOro ymoTpeOsieHHsl CIUPTHBIX HAIUTKOB,
OCYLIECTBIICHUS JICHCTBUH, NPEMSTCTBYIONINX HOPMAIBHOMY OTABIXY APYTHX TPa)<iIaH U T.[.), BKIOUYas
npuBeaeHue Homepa OTenss B aHTUCAHUTAPHOE COCTOSIHHME, 3HAYUTEIHHO OTIMYAOIIEECs] OT COCTOSHUS
pH 0OBIYHOM TIPOXKUBAHUH, CIIOMTHHUTEINE BITpaBe 00paTUTHCS B TPABOOXPAHUTEIBHBIE a TAKIKE CY/IeOHbIC
OpraHbl 32 BOCCTAHOBJICHUEM HApYIIEHHBIX TPaB.

2.4. 3aka3uuk BIpaBe:

2.4.1. TlomyuyaTh JOCTOBEPHYIO U MOJAPOOHYI0 HHGOOPMALIHIO O TOTPEOUTENHCKIX CBOMCTBAX BCeX Y CIYT,
a Takke Y CIyT, TPeA0CTaBIsIeMbIX 32 JIOMOTHHUTENBHYIO TUIATY.

2.4.2. Tlpn HEOOXOOUMOCTH TONYYUTH OT VICTONHUTENS JOKYMEHT, MOITBEPKIAIONINA MPOXKUBAHUE U
npefocTaBieHus Komiuiekca Yenyr B Orene.

3. CPOKH U NNOPAJAOK PACUETOB

3.1. OO6mas meHa Joropopa (CTOMMOCTh Y CITYT) COCTABIISIET ( )
pyOmeii.

3.2. Omnara Ycinyr mpou3BOIUTHCS 3aKa3uuKoM B pyOsiX B O€3HAIMYHOW WMIIM HAJIUYHOW (QopMme B
[IOJITHOM 00bEME B T€UEHUE S-TH KaJeHAApHBIX AHEH ¢ MOMEHTa OCYLIECTBIIEHUS 3aKa3uuKOM

OpOHMPOBAHWS.
» 20% or cromMocTH YCIyr MO HACTOSIIEMY JIOTOBOPY, YTO COCTaBIISET
( ) pyOJieit BHOCHTCS B TIOPSIIKE TIPEIOILIATEL
» OcraBmasics cymma B pasmepe 80%, d9ro cocraBisier ( )

py6ueil BHOcUTCs 3aKka3uuKoM B Kaccy VICIonHuTENs 1o MOMEHTa pa3MelleHus 3aKa3duKa U ero IpyIisl
INocTeii B OTene wim AOIDKHA MTOCTYIATH HA pacdeTHBIN cueT McmomauTens.

B cnyuae ocywjecmenenus OpOHUPOGAHUA C YCAOGUAMU OMOEIbHBIX AKUUIL U CREYUATIbHBIX
npeosnodcenuil, pasmep npeooniampl MOMNCEm MEHAMBCA C YUEemoMm YC106Ull KOHKPENHOU aKyuu.

B cnyuae, echu oponuposanue coenano cpokom menee, uem 3a 10 oneit 0o damut 3ae3oa, npedonniama
eénocumcs 00 24:00 uacos ous, cnedyrouiezo 3a Onem oponuposanus. B ciyuae neonnamet 3akazuuxom
0annoz0 Oponupoeanus Hcnoanumenv He zapanmupyem Haauuwue U CHOUMOCHL GblOPAHHOL
Kamezopuu Ha YKA3aHHblE Oambl U oOcmaeasem 3a Cco0OU npaso GHHYAUPOGAmMb OPOHbL 6
oonocmoponuem nopaoke. Ilpu onname 3akazuukom, nozice 00HO20 OHA CpPeOCHmEa mozym 0Ovimp
3auuciensl 6 cuem HO06020 OpOHUPOsanus (NPpuU HANUYUU HOMEPOS) U C CO2NAcUA 3aKA3UUKA.
Cmoumocmsy yciye npu Imom HA HO60€ OPOHUPOBAHUE MOICEM OMAUUAmMbCA (OUHAMUYECKOE
uenooodpazosanue).

3.3. Ilpm BHeceHWHM W3MEHEHHWH B COCTaB TOCTeH, JaT 3ae3la W/WIM BBIE3[d, KaTErOpUU HOMeEpa
croumocts IlyTeBok Gpopmupyercs o AefCTBYIOIUM Ha AATy U3MEHEHUSAM LIeHaM, TaK Kak VcronHuTemb
HCIOJIB3YET AMHAMHUYECKOE LIeHO00pa3oBaHueE.

3.4. Omnara Yciyr B COOTBETCTBUU C 1. 3.2 HACTOSAIIEr0 JOrOBOPa, O3HaYaeT 03HAKOMIIEHHE U COTJIache
(axuenT odepthl) ¢ ycrnoBUsSMH HacTosmero JloroBopa, mepedyHeM KOMIUIEKca YCIyr, B TOM YHCIE
JOMOJHUTENBHBIX YCIyr W uX ctouMmoctd u IlonokeHneM o mopsake NpOXXKUBaHWSA, NMPEOBIBAHUS U
npenocrasiaeHus Yciyr B Orerne.

3.5. Cuer cumraercs OIUIAYEHHBIM HpPU IOCTYIJICHWH [EHEXHBIX CpPEACTB HAa pacyeTHBIM cyer
HcnonuuTens nnm NOCTyIUIEHHUS JEHEXHBIX CpelcTB B Kaccy Mcnonuurens. McnoaHuTtens ©MeeT nmpaBo
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OTKazaThb B pasMmemieHnn B Ortene nui, ykazaHHbIX B [loaTBepkaeHuu OpOHUPOBAaHUS, B CiIydae
HEMOCTYTJICHNSI IEHEXHBIX CPEICTB Ha PacUEeTHBINA cUeT WK B Kaccy McnonHurens.

3.6. B ciryyae yaCTUYHOH HWJIM TOJHOM OIJIATHI, JOTOBOP CUUTAETCS IOTOBOPOM OQEPTHI MOAMUCAHHBIM
3aKka3uuKoM.

3.7. B cnywyae HecoONIONeHHS YCIOBUH M CPOKOB OIUIaThl 3akazuukoM, JloroBop cumraercs
HE3aKITIOYCHHBIM, a lcromHuTens He HEeCceT OTBETCTBEHHOCTh 32 HWCIOJIHEHHE 00s3aTeNnbCTB 0
HaCTOALIEMY J0T OBOPY.

3.8. Croumocth Yciyr ACHCTBUTEIbHA HA MOMEHT IOJa4yH 3asBKM Ha OpPOHHPOBAHHE (IMHAMHYECKOE
neHooOpasoBanue). Cornacue (akient odepThl) 3aka3unka ¢ yCIOBUIMHU HacTosllero Jlororopa, BKitoyas
YCIOBHSL O CTOMMOCTH YCIYT, BJI€YET HEBO3MOXKHOCTH M3MeHeHHs CTOpOHaMH CTOMMOCTH YCIyr IO
HacTodemMy [Jorosopy.

3.9. Croumocts Ycimyru BponupoBanus Homepa B OTene paBHa CTOMMOCTH | CYTOK NpPOXKUBaHHS B
3a0poHHMpoBaHHOM HoMepe. Oruiara, mpousBeleHHas 3a Ycinyry bpoHupoBaHus, mpu 3aceneHun [ ocTs
3aCYUTHIBAETCA B OIJIATy Y CIYT TOJMBKO B CIydae, eciii [ '0cTh MPOXKUIT KOJTMYECTBO CYTOK B COOTBETCTBUHU
c [TonTBepxneHremM OpoHHpoBaHus. B ciyuae HeCBOEBPEMEHHOTO OTKa3a OT OPOHUPOBAHHMSI, JOCPOYHOTO
Bbie3a ['ocTst (paHee JaThl BbIe3/a) OIuiaTa 3a YCiyrd OpOHHUpOBaHUS HE BXOAUT B ormiaty Komruiekca
VYciyr v B3UMaeTcsi OTAENbHO.

4. OTBETCTBEHHOCTBb CTOPOH

4.1. CTopoHBI HECYT OTBETCTBEHHOCTD 33 HEUCIIOIHEHNE WIIN HEeHA ISKAIIINE UCTIOTHEHN e 00513aTehCTB
10 HACTOALIEMY JIOTOBOPY B COOTBETCTBUM C JICUCTBYIOIIUM 3aKOHOJATENHCTBOM PO.

4.2. 3a HeHaJuIeXallee WCIIONHEHWE WM HEUCIIONHEHHE O00s3aTeNbCTB BUHOBHAS CTOpPOHA 00s3aHa
BO3MECTUTH prTOﬁ CTOPOHE NOKYMCHTAJIbHO NOATBECPIKIACHHBIC H SKOHOMHUYCCKA 000CHOBaHHbBIE Y6I)ITKI/I.
4.3. B ciyuae HapymeHus 3akazunkoMm [lojokeHHS O TIOpSJKE MPOXWBaHUS, TpPeObIBAHUS H
npenocrasieHus Y eyt B Otene, VicnomHUTENb JOCPOYHO MPEKpaIIaeT MPeaoCcTaBIeHue Y CIIyT, IPH 3TOM
BO3BpaT JICHEKHBIX CPENICTB 3aKa34NKy HE IIPOU3BOTUTCS.

4.4, CtopoHBI OCBOOOXKIAIOTCS OT HCITOJIHEHHSI CBOMX OOS3aTENbCTB IO TAHHOMY IOTOBOPY IIPH
HACTYIUIEHUH (OpPC-MaKOPHBIX OOCTOSATENHCTB (MIPUPOAHBIC KaTaKJIN3Mbl, BOMHBI, 3a0aCTOBKH; BBEICHHUE
0COOBIX  TONIOKEHWH;  MAaHJEMHS;  3amper  TOCYJAapCTBEHHBIMH/MYHHIIMIIANBHBIMA  BIACTSAMH
OCYIIIECTBICHUS Y CIYT B PETHOHE OKa3aHUA Y CIYT TI0 HACTOAIIEMY JOrOBOpY; JIOObIE HElpeIBUICHHbBIE
COOBITHS, KOTOpPBIE HETIOCPEACTBEHHO BIHSIOT Ha MCIIONHEHHE 00S3aTeNbCTB (BIEKYT HEBO3MOKHOCTh UX
HCIIOTHEHHS ), BRITEKAIOIUX M3 JAHHOT'O JOT'0BOPA).

4.5. 3aka3unK HECET MOIHYI0 MaTepHalbHYI0 OTBETCTBEHHOCTH 3a Bpell, MPUUMHEHHBIH HMYIIECTBY
Ucnonautens u (Mm) TpeThUX UL, BOSHUKIINNA B pe3ylbTaTe AeicTBUI (0e3aeiicTBrs) 3akazunka oo
JIUTL, TPUTIIAMIEHHBIX 3aKa3urKoM, JIH0O JIHII, BKIIFOUEHHBIX B Tpymiry ['ocTeil 3aka3unka.

4.6. B crmyyac BO3HUKHOBEHHMS Y 3aka3uWka 3aJ0JDKCHHOCTH 3a OKa3aHHble YCIyrd, u (Win),
JIOTONTHUTENbHBIE YCIyrd, W (W), 3aJ0JDKEHHOCTH TOJIeKaIel yraTe B CYET BO3MEIIECHUS
MaTtepuaibHOro Bpeaa (m. 4.5. Hacrosimero JloroBopa), 3aka3uuk 00s3aH yIUIATHTh VICIOTHATENIO TIEHU B
pasmepe 0,1% OT cyMMBI 3aJOIKEHHOCTH B JICHb.

4.7. 3aka3unK HeCeT OTBETCTBEHHOCTh 32 COXPAHHOCTh W KOMIUIEKTHOCTH OCHAIIEHUS HOMepa
(kaTeropmu, COOTBETCTBYIONIEH OPOHUPOBAHUIO), B KOTOPOM OH MPOXKHBAET. B cirydae yrepu mpeaMeToB
OCHAIIEHNA 3aKa3uuK 00sS3aH BO3MECTHTH CTOMMOCTBH YTEPSIHHBIX IPEAMETOB COTJIACHO YCTAHOBJIEHHBIM
Ucnonautenem tapudam.

4.8. Cpok BO3MeENIeHWS MAaTEpUATBHOTO Bpeda COCTaBisgeT 3 (TpW) KaJEHAAPHBIX JHS CO JIHS
MpeAbABICHUS 3aKa3UUKY IPETEH3UU BKIIOUYUTENBHO.

4.9. B cinyuae ocymectBienus 3akazunkom/I'octem Otenst paHHero 3aes3na, JIMOO MO3AHEr0 BbIE3AA
CTOMMOCTB PAaCCUHMTHIBAETCSA 0 Tapudy, ASHCTBYIONEMY Ha IaTy TAaKOTO 3ae3/1a/BhIe3/Ia.

4.10. B ciyuae 3ae3ma 3aka3unka, B HapylIeHUE CpOKa, ykazaHHOro B [loarBepxknennn OpoHUpOBaHUS,
Mo npuurHaM oT VcrmomHuTens He3aBUCSIIUM, MPOAJICHWE CPOKa OKa3aHWus Y CIyr, JUOO mepepacder
CTOMMOCTH Y CIIYT HE IPOU3BOAUTCSL.
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4.11. B ciaydae aHHynIMpOBaHMs 3aKka3uyMKoM OpoHupoBaHus 3a 14 gHeil u Oonee no 3ae3ma B Orenb,
Hcnonnutenem Bo3Bpamaercs BCs CTOUMOCTh Y CIIYT.

4.12. B cny4yae HECBOEBPEMEHHOTO aHHYIMPOBaHUS 3aka3uukoM OpOHHpOBaHUSI MeHee ueM 3a 14 nHeit
10 natel 3ae3a B Otens, MicmonnuTeneM B3nMaeTcs miiaTa 3a OIHH CYTKH IpoKuBaHus B OTene 1o 1eHam,
JEUCTBYIOIIMM Ha JaTy OpOHUpOBaHHWs O€3 ydera CKUAOK, CHEUUANbHBIX MPEIJIOKEHUH M OTACIBHBIX
aKIMii.

4.12.1. B ciyyae nepeHoca CpoKa 3ae3/ia U MOCISAYIOIIEro oTkasa oT Y CIIyT, a TAaKXkKe B CIyvae He 3ae3/ia
3aka34rka B yCTAHOBIICHHBIH CPOK, TP OTCYTCTBUH aHHYJIMPOBaHHUS OPOHUPOBAHUS, 3aKa3UMK CYMTACTCS
MPOCPOYMBIIUM CpPOK, TpeAycMoTpeHHbI 1. 4.12 nHacrosimero porosopa, a KcrmonHuTenb BrpaBse
yaepKaTh TIaTy 3a (pakTUYecKHil MpocTol HoMepa, HO He Oojiee UYeM 3a CyTKU MPOKUBAHHSA 110 LICHAM,
JICHCTBYIOIIIMM Ha JaTy OpOHUpOBaHMS O€3 ydyera CKHJIOK, CICIUAIBHBIX MPEI0KEHUN M OTISIbHBIX
aKIMi.

4.13. Bo3BpaT JEHEXKHBIX CpEICTB 3a AHHYJIMPOBAHHbIE YCIYI'H OCYHIECTBISECTCS HA OCHOBAHHUU
MUCbMEHHOTO(bIX) 3asBieHus(Mii) mnoganHoro(pix) Ha wMsA McmomHurtens, 3aka3uyukoM —W/WIU
[MnarenpimmkoM Ycmyr. 3asBieHue nojaercs: MComTHATENO Py TMYHOM OOpanieHUuH WK HallpaBIseTcs
3aKa3HbIM TIMCBMOM TIOCPEJCTBOM IIOYTOBOM CBSI3U MO MOpuandeckoMy azapecy Mcmomnurtens. B
3asBJICHUHN YKa3bIBAIOTCS CIIEAYIoIas HHPOPMAIUS, B TOM YHCIIE:

» HaMMeHOBaHUue cpencTia pasmenienus (Orens);

» HoMep OpOHHMPOBaHUS, IATHI 3a€3/1a U BBIE3/Ia;

» cepus U HOMepa JIOKyMEHTa, YJIOCTOBEPSIOIIEro JMYHOCTh 3aka3unka / [naTenbiinka, MECTo ero
perucTpanuu;

» TNPUYHMHBI JOCPOYHOrO Bbie3/1a 100 0TKa3a OT nojaydeHus Yciayr Orens;

> IIAaTEXKHBIC PEKBU3UTHI, HA KOTOPBLIC HYXXHO NEPEUUCIIUTD JCHECKHBIC CPEACTBA,

» NpuloKeHue YnTaOeIbHOW KOIMWU 4Yeka o0 omiate Yceuyr, Ju00 HWHOro JIOKyMEHTa,
MOJTBEPXKIAIONIETO OIUIATY, MO3BOJISIONIETO WACHTH(GHIMPOBATh IUIATEX, MO KOTOpOMY Tpebdyercs
OCYIIIECTBUTH BO3BPAT.

4.13.1. [leHexHBIC CPENCTBA, IEPEUUCICHHBIC B 0€3HATNYHOM IIOPSIKE, BO3BPAIIAOTCs 3aKa3uuKy Y Cayr
B TeueHnn 10 KaJneHJapHBIX JHEH ¢ MOMEHTa rmoiydeHus: VIcroJHuTeNneM COOTBETCTBYIOIIETO 3asBIICHMS,
Ha €ro pacdeTHHIN cueT (0aHKOBCKYIO KapTy) ¢ KOTOPOM OBUTaNIpOW3BEACHA oOIlaTa YCIyr, a B Ciydae
€¢ aHHYJWPOBAHUSA — HAa PAacUCTHHIA cueT (OaHKOBCKYIO KapTy) 3aka3umKa, YKa3aHHBIH B 3asBICHHM.
4.13.2. JlcHe)KHBIE CpEACTBA, IICPEUMCIICHHbIE B Oc3HANIMYHOM mopsake, IlmarenpuiukoM Ycyr,
Bo3BpamaTcs [ natenpmuky Y eyt (Ipu HaTMYUN MTUCEMEHHOTO COTIachs 3aKa3zynka Y CIyT) B TEUCHUN
10 kaneHJapHBIX JHEW ¢ MOMEHTa TONydeHHs VICIONHUTENEM COOTBETCTBYIOIIErO 3asiBIICHUS, Ha €ro
pacdeTHBIi cdeT (OaHKOBCKYIO KapTy) ¢ KOTOpOro Oblila MPOW3BEIEHa OIulaTa YCIyr, a B CiIydae ee
AHHYJIMPOBAHM — Ha pacyeTHBIN cdeT (0aHKOBCKYIO KapTy) [lmarenpumka, yka3aHHbBIN B 3asBICHUH.
BosBpaT neHEeXHBIX CPENCTB OCYIIECTBISIETCS 32 BBYETOM (DaKTHUECKH TOHECEHHBIX VcmomHuTenem
pPacxomoB B COOTBETCTBUU C TpeOOBaHMEM, ycTaHOBIIEHHBIM 4.1 cT. 782 I'paxkmanckoro komekca Pd, a
taoke cT. 32 3akona Ne2300-1 or 07.02.1992 «O 3ammre mpaB MOTpeOUTENECH», BKIIOYAs PacXoisl B
(opme kKomuccHHM OaHKOB M /WJM ITUIATSKHBIX CHCTEM, YIUIadeHHBIX VcmomHuWTEneM mpu BO3BpaTe
JIEHeKHBIX cpencTB 3akazunky/[InaTenpmuky.

4.14. Ilpu n3MeHeHnH YCIOBUI OpPOHWPOBAHMUS U MPOXKUBAHUA 110 aKIUH, a TAKXKE B CIy4ae TOCPOIHOTO
BBIE3/Ia, TEepepacuyeT CTOMMOCTH MPOXKUBAHUS MPOU3BOMUTCS O MPEHCKYpaHTy IeH 0e3 yuéra CKUIKH,
JEHCTBYIOIIIEMY Ha MOMEHT U3MEHEHHsI YCIIOBHI OPOHHPOBAHMS 32 BECH MEPUO/ TPOKIBAHUS.

5. OBECIIEYEHUE KOHOUJEHIIUAJIBHOCTH NTH®OPMALIUN

5.1. Croponsl garoT corjacue Ha 0o0pabOTKy MEPCOHAJIBHBIX AAHHBIX, a TAKKE NMPUHUMAIOT Ha cels
o0s13aTenbeTBAa MO 00ECTIEUEHHI0 HEOOXOAMMOro MOpsiAKa IOCTyna K paboTe ¢ KOH(HIEHIHAIbHON
nHpopMaled, B COOTBETCTBHM C TpeOoBaHusMu DenepanbHoro 3akoHopatenscrBa (DenepasnbHble
3akoHbl OT 27.07.2006 Ne 152-@3 «O nepcoHalbHBIX NaHHBIX», «O0 nHMOpMaunu, HHHOPMALMOHHBIX
TEXHOIIOTHUSX U 0 3amuTe nHpopMmarum» ot 27.07.2006 Ne 149-D3).
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5.1.1. OtnenpHOE MUCHMEHHOE CcoTacue Ha 0OpadOTKY MEePCOHABHBIX TAaHHBIX HE TPeOYeTcs, TOCKONbKY
00paboTKa MepCOHANBHBIX JAHHBIX OCYIIECTBISIETCS B LIENSAX MCIOIHEHHs JOTOBOpA, OJHOW M3 CTOPOH
KOTOPOTO sIBJsIETCS CyOBEeKT MePCOHANBHBIX TAHHBIX — 3aKa34yMK U ero rpynma ["ocreil (mpu Hamuun).
5.2. OOpaboTka TepcOHANBHBIX HAaHHBIX VcmonHWTeNneM B HMHTepecax 3aKa3uhKa 3aKIoYaeTcs B
MOJTY4YEeHHH, CHUCTEMAaTH3alld, HAKOIUICHWH, XPaHCHWHW, HCIOIb30BaHUM, PACIPOCTPAHEHUH,
00e3nmnurBaHuM, OJOKMPOBAHWHW, YHWYTOXKEHWH W B 3allUTE OT HECAHKIMOHWPOBAHHOTO JIOCTYIA
MEePCOHANIBHBIX TAaHHBIX 3aKa3unka U ero rpymnmnsl ['ocreil.

5.3. Ilo oxonuanuto neiictBus JJoroBopa CTOpOHBI 00ECIICUNBAIOT HAAJISKAIICE XPAHEHHE CTABIICH UM
W3BECTHOW B MPOIIECCE BBIMOIHEHUS! JOTOBOPHBIX 00S3aTENbCTB KOH(PUICHIMAILHOW WHGOPMAIUH O
CYIIECTBYIOIIEH CHCTEME OpraHU3aAIIOHHO-TIPABOBBIX M PSKUMHBIX MEp 3alIMThI IEPCOHABLHBIX TaHHBIX
W WHBIX CBEACHHH OrpaHUYEHHOTO PACIHpPOCTPAHEHHUS B TEUCHHE CpPOKa, MPELyCMOTPEHHOrO
3aKOHO/IATENTLCTBOM, M YHUUTOXAIOT €€ TI0 MCTEUEHHIO HaJJOOHOCTH YCTAaHOBJICHHBIM TIOPSIKOM.

6. CPOK JJEMCTBHS JOI'OBOPA

6.1. Hacrosmuii 1oroBOp BCTYIMAET B CUITy C MOMEHTa TOANIMCAHUS €0 00CHMH CTOPOHAMH U JISUCTBYET
JI0 TIOJTHOT'O BBITTOTHEHUS] CTOPOHAMH CBOHMX 00513aTENBCTB 110 JJOTOBOPY.

7. JOINIOJIHUTEJIBHBIE Y CJIOBUA

7.1. OmnaumBas Yciayru mo Hacrosmemy JloroBopy, 3aka3zduK ITOATBEPXKIACT, YTO O3HAKOMIICH H
COTJIaceH C MepedyHeM YCIyr, B TOM YHCIIe JONMOMHUTENBHBIX Y CIYT U UX CTOMMOCTBIO, [looxkeHneM o
MOPAAKE IIPOKHUBAHWS, Hpe6I)IBaHI/I$I " MPEAOCTABICHUSA chyr B Orene n IIPUTIOKCHUSAMU K HEMY.
7.2. TlomokeHwe O TIOpsAJIKE NPOKUBaHWs, NpeObIBaHMS M TpefocTaBieHus Ycayr B Otene u
MPHUIOKEHUH K HEMY TpeJICTaBJIeHbl Ha oduIraIbHOM caiite Orens.
7.3. HcronHnTENb HE HECET OTBETCTBEHHOCTH 32 310poBbe ['0CTs B ci1ydae ynoTpeOneHus UM IPOIyKTOB
MUTAHUS U HAIIUTKOB, IpHOOpeTeHHbIX BHE OTes, a TAKKe B Cllydasix IPUUMHEHHS Bpeaa 340poBbio I ocTst
10 BUHE TPEThUX JIMI Wi camoro ['octs.
7.4. B cnyuae BO3HMKHOBEHHS DPa3IMYHBIX BOIPOCOB BO Bpemsi mpeOwiBanus ['octs B Otene, I'ocTh
BIIpaBe 0OpaTHTCs K VICTIOMHUTENIO T X YPerylInpoBaHus. B ciydae HEBO3MOKHOCTH pelIeHHs BOIIPOca
B MOMEHT npeObiBaHuu rocts B Otene, I'ocTh HalpaBisieT CBOM IPETEH3UH B IUCbMEHHOH (opme
3aKa3HbIM IHCBMOM Ha MOpHIMYECKUH azapec lcmomHuTens, yka3aHHBI B pasfene 8 HACTOSIIETO
JIOrOBODA.
7.5. JocyneOHbBIII TOPSIOK PACcCMOTPEHHS BO3HUKIIAX CIIOPOB, OMPEAETSIeTcS B COOTBETCTBHHU C
3akoHOmaTenbCcTBOM Poccuiickoit ®Deneparuu. CTOpOHBI OYIAyT CTPEMHUTBCS K pPa3pemieHui0 BCeX
BO3MOXKHBIX CIIOPOB M Pa3HOIJIACHH, KOTOPHIE MOI'YT BOHUKHYTH 110 JIOTOBOPY MJIM B CBSI3U C HUM, ITyTEM
IIEPEroBOpPOB.
7.6. B cnyyae HEBO3MOXXHOCTH YPETYJIUPOBAHHS CIOpPa MyTEM IEPEroBOPOB, JIMOO B JOCYACOHOM
MOPSIZIKE, CIOp MOMJIGKUT PAcCMOTpeHHI0 B cyne. IlomcyaHOCTh MO pacCMOTPEHHIO CHOPOB MEXAY
CropoHaMu onpeenseTcs B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
7.7. Bce mOKyMEHTHI, HaIpaBIIEMbIe II0 JJIEKTPOHHOM TMO4YTE (32 WCKIIOYEHHUEM J[OKYMEHTOB,
MIPEeTyCMOTPEHHBIX MMyHKTOM 7.4, 4.13 HACTOSAIIEro J0roBopa) SBISIOTCS OPUIHMATFHBIMA IOKYMEHTAMH,
10 MoMeHTa oOMeHa CTOpOHaMH OpUTHMHAJIaMU 3THUX JOKYMEHTOB.
7.8. Hacrosmuii 1oroBop COCTaBie€H B [BYX IOUIMHHBIX, MMEIOIINX PABHYIO IOPUOMYECKYIO CHUILY
9K3EMIUISIPAX, IO OAHOMY 3K3EMIUIAPY AJ1s1 KaXk0i CTOPOHBI.
7.9. Bce npuioxkeHHs K HacTOALIEMY [OrOBOPY, OMYOJMKOBaHBI Ha oduuuansHoM caite Otens
https://www.zenith-anapa.ru/company/docs/ u IBISIOTCS €ro HEOTHEMIEMOM YaCThIO:

- Ilpunoxenne Ne 1 «ITonoxenne o nopsiike Mpo>KMBaHUs, TPeObIBAHUS U IPEIOCTABICHUS Y CIIYT B
Oremney;

- [Ipunoxenne Ne 2 «IIpaBuina nporuBonoxapHoi 0€30MaCHOCTI;
- [Ipunoxenne Ne 3 «/leficTBust mpy Upe3BbIYANHBIX CTUXUHHBIX CUTYALHSIX);
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- [Ipunoxenne Ne 4 «[IpaBuina TexHuKH 0€30MIACHOCTH TPH MTOJIB30BAHUH JIEKTPOIPHOOpaAMI;

- [Ipunoxenne Ne 5 «IIpaBua 6e3omacHOCTH TpH MONIB30BaHUH OacceiiHoM OTensy;

- [loarBepkaenne OpoHnpoBaHus (MPUIOKEHNE K HACTOSILEMY IOTOBOPY).
7.10. CoBepieHue ASHCTBUI IO MCIIOJHEHUIO HACTOSIIErO JJOrOBOPa MPU3HAETCS COTJIacHeM 3aKa3unKa
C YCIOBHSIMU HACTOSALIET0 JOroBopa. J1oroBop MokeT ObITh 3aKITI0UEH ITyTeM NOANMCAaHMs TOKYyMEHTa Ha
OyMa)XHOM HoOcuTene, JuO0 JIOOBIM HWHBIM  CIOCOOOM, HE 3allpelieHHBIM JCHCTBYIOIINM
3aKOHO/ATENBCTBOM P®, B TOM uHCle MOXET OBITh 3aKIIO4YeH IMyTeM OOMEeHa JOKyMEHTaMH C
HCIIOJIb30BAaHUEM MECCEHIXKEPOB, SJICKTPOHHOM MOYTHI, a TAKXKE B MOpsIKe CT. cT. 434, 438 'K PO (agpec
AJIEKTPOHHOW TIOYTHI, JIOTHH H MapOJib 3aKa34HKa SBJISIOTCS aHAJIOraMHU €ro COOCTBEHHOPYYHOH TTOIITUCH).
MGCTa, Npe€aAHa3sSHA4YCHHBIC JIA MOANNCHU 3aKa3‘II/IKOM, MOT'yT 6LITL HCIIOJIB30BaHbl JJId IMPOCTABJICHUSA
3aKa3urKoM TOAMHKCH TPH 3aKIIOYEHHWH J0rOBOpa Ha OyMa)KHOM HOCHUTENE W He O00s3aTelbHBI IMpH
3aKIIIOYEHUH JIOTOBOpa B 3JIeKTPOHHOH (hopme. CTOPOHBI JIOMYCKAIOT HCIOJIb30BaHUE (HAaKCUMUIBHOTO
BOCIIPOMU3BEACHUA IOANMCH C HCIIOJIB30BAHUEM CPEACTB MEXAHUYCCKOI'O WM HHOI'0 KOIMPOBAHUA.
3akiroueHne UM U3MEHEHHE JIOTOBOPA MEePEYUCIIEHHBIMH B HACTOSIIEM JI0TOBOPE CIIOCO0aMH TTO3BOJISIET
JOCTOBEPHO YCTAHOBHUTH JIMIIO, BBIPA3MBIIEE BOJIO. YCIOBHS, HE PETIAMEHTHPOBAaHHBIE HACTOSIINM
JIOrOBOPOM, YCTaHABIIMBAIOTCS B COOTBETCTBUU € 3aKOHOIATENLCTBOM Pocculiickoit @enepanuu. B cinydyae
HECOOTBETCTBHSI YCIOBUM JOroBOpa JEHCTBYIOLIEMY 3aKOHOJATENbCTBY Pocculickoii ®enepanuu,
HPUMEHSIOTCS HOPMBI, YCTaHOBJIEHHBIE 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

8. AIPECA, PEKBU3UTHI U IO CU CTOPOH

HUCITOJIHUTEJIb 3AKA3UYUK
HNHauBUayadbHBIA NPeINPUHUMATEND
Jdumoesa Mapdpa Niabuuna 015(0)
Opunnaeckuit anpec: 353417, Kpacnomapckuii kpaii, Ilacmopt: cepus No
r. Anrama, ¢. Butsazeo, yiu. [lymkuna, 1. 50 Briman , JlaTa BBIJAYH:
[TouroBsrit agpec: 353417, KpacHomapckuii Kpai, T. KOJI TIOpa3 ey CHUS:
Amnara, ¢. ButszeBo, yi. [lymkuna, 1. 50 3apeructpupoaH (-a) 1o aapecy:

WNHH: 230112759753
OI'PHMUII: 314230110400061

bank: KPACHOJJAPCKOE OTAEJIEHUE Ne8619

ITAO Tenedon

CBEPBAHK OI1. moyTa
P/cuer: 40802810830000483373

K/cuer: 30101810100000000602

BUK: 040349602

E-mail: booking@zenith-anapa.ru

CaiiT: www.zenith-anapa.ru

Tenedon: 8 800 301 44 66, 8 (86133) 7-97-79

NuauBuayaabHbIi NpeAnpUHUMATENb

/ M.. Tumoesa / /

(Tmommucek) (pactmmdposka)
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