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-~ RESORT HOTEL & SPA

JIOTOBOP Ne

r.-K. AHana « » 202 roma
NupuBuayansHblii npeanpuanMareasb /{umoeBa Mappa Uabuuna OI'PHUIT 314230110400061,
HMeHyeMas B fanbHeneM « McnoJaHuTeIb», C OHOW CTOPOHBI, U

rp. , TOola pOXIeHUsd, HMEHyeMbli(-as) B
JabHENIIeM «3aKka3uMK», ¢ IPyroi CTOPOHEI, a BMeCTe MMeHyeMble « CTOPOHBI», 3aKITFOUMIA HACTOSIINI
JIOTOBOP O HUXKECIIEAYIOIIEM:!

TEPMUWHBI, UCITOJIb3YEMBIE B HACTOSAILLEM JJOI'OBOPE:

Orenb — orenb «ZENITH Resort Hotel & Spa Ultra All Inclusive 5*y, pacrionokeHHbIH 110 ajpecy:
Poccust, 353417, KpacHomapcekwii kpaii, AHarickuit p-H, T. AHana, [[moHepcKuii MpoceKT, 75, B TOM 4ucie
TEPPUTOPHUSL C PACIOJIOKEHHBIMH Ha Hel OO0BeKTaMH HHQPACTPYKTYpHI, o0OecreunBaONIuMU
(YHKIIMOHUPOBAHHUE OTEIsI, 000PYIOBAHUE U JPYTrO€ UMYIIECTBO.

BponupoBaHue — caMoCTOsITEIbHAS yCayra, IPEABAPUTEIIbHOE Pe3epPBUPOBAaHUE HOMEPaA (HOMEPOB)
B Otene Ha onpeneNeHHbIN MeprUo MPOKUBaHM. bpoHNpOBaHNE MOXKET OCYIIECTBISATHCS Ha PA3TUIHBIX
YCIIOBUSIX, B 3aBUCIMOCTH OT JIelCTBYoIIero Tapuda Ha BEIOPaHHBIN HOMEDP U Ha 3arpaninBaeMblil IEPHOJT
MIPOXKUBAHUS, TIPH YCIIOBUU HAIWYHS HOMEPHOTo (OHIa.

Kommnuieke ycJIyr mo opraHu3anu OTABIXa — 3TO KOMILUIEKC YCIYT 10 00ecTiedeHII0 BPEMEHHOT0
npoxuBaHus B Ortene, BKIIOYas COMYTCTBYIOIIME YCIAYTH, TIepeueHb KOTOPBIX OIpeIesieTcs
Hcnonaurenem.

T'octs OTeas1 — rpakmanuH, focTurmmit 18 erHero Bo3pacta b0 rpakIaHrH, HE TOCTHTIIIHHN 18
JISTHETO BO3pacTa, B COIMPOBOXKISHHHM 3aKOHHOTO TIPEACTAaBUTENSA, JIMOO C YIIOIHOMOYEHHBIMU
COIPOBOXKIAIOIIMMH, TPOXKHBaOMMi B OTene M MMEIONINI TOCTEBYIO KapTy ycTaHOBJIeHHOro Otenem
oOpasiia, MMCIOIMMK HaMEpEeHHWE 3aKa3aTh JIM0O 3aKa3bIBAIONIMN W HCIONB3YIOMMK yciryru Orens
WCKITIOYUTENBHO /ISl JINYHBIX, CEMEWHBIX, JOMAIIHUX W UHBIX HYXII, HE CBS3aHHBIX C OCYIIECTBICHUEM
MIPEeANPUHAMATENECKON IeITENFHOCTH.

Inarenpmuk — (U3UUECKOE WM IOPUAMYECKOE JIUIO, OCYIIECTBISIONIEE OIUIaTy YCIyr II0
HAaCTOAIIEMY JIOTOBODY.

JoroBop — crenka, coBeprmaemas Mexay McmomaurteneM m 3aKa3dWKOM ITyTeM 3aKITIOYSHUS
MMMICEMEHHOTO COTJIAIIEHHUS, COMEpPXKAIIero yCIOBHS OKa3aHWA YCIYT, CHeNKa, COBepIIaeMas ITyTeM
MPUHATAA TOTpeOuTeNneM ohepThl HCIONHUTENS, IyTeM OpPOHHUPOBAHHUA YCIYT IJFOOBIM JOCTYITHBIM
crocoOoM, a TakKe CcJeNnKa, 3akirodaeMasi JIOOBIM WHBIM HE 3alpelleHHBIM 3aKOHOM CIOCOOOM,
MTO3BOJISIONIAS SIBHO YCTAHOBUTH HAMEPEHWS CTOPOH TIPHHSTH U OKa3aTh YCIYTH.

Oxka3zaHHasi yeJayra — olnpe/eleHHOe IeHCTBHIE, POU3BEICHHOE COTPYTHIUKAaMU VcromHUTENSI, IO
BBITIOJTHEHUIO B3ATHIX Ha ce0s 00A3aTenbCTB B COOTBETCTBUM C 3akoHOM P® «O 3ammre mpaB
morpeduTenei» W JOPYyTMMH HOPMATHBHBIMHA aKTaMH, PErNIAMEHTHPYIOIIUMH Pa3iHYHBIE BHJIBI
JeSITeTbHOCTH.

Mocerutens OTensi — TpaXkIaHWH, JOCTUTIINH 18 nerHero Bo3pacra, MO0 Tpa)xJaHWUH, HE
mocturmmii 18 meTHero Bo3pacTa, B CONPOBOXKICHWW 3aKOHHOTO TMIPEACTaBUTENs, JHOO C
YIOJTHOMOUYEHHBIMU COITPOBOXKIAIONIMMH, He TpoKuBatonii B OTere, MEIOIHNA HaMepeHHe TTOCETHUTh
Ioceii Orens u (WH) BOCTIONB30BaThCs yeryramu OTenst Win ero HHPpacTpyKTypEhL.

I[oaTBepxkaeHNEe OPOHUPOBAHMS - TOKYMEHT, IIOATBEPKIAIOIIHIA OKa3aHUE YCITYTH bpoHUpOBaHMS
3akazuuKy, a TakKe MONTBEPKIAOIINN IMpaBo 3aka3zuWka M TOcTeH, ykaszaHHBIX B lloaTBepikmeHuun
OpOHHpPOBaHMWA, Ha MIPEOCTABICHNE eMy (MM) KOMIUIEKCA YCIIYT: ITUTAHUsS, TPOKUBAHUS, JOCYTa U HHBIX
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yCIIyr, yKa3aHHbIX Ha odunmaneHoM caiite Orenst (Www.zenith-anapa.ru) u B IloaTBepxaeHuun
OpOHUPOBAHMSI.

IIpaBusa npo:kuBaHUsI JOKYMEHT, 00s13aTENBbHBIN K 03HAKOMIICHUIO M COOIOACHUIO 3aKa3YHKOM -
[onoxxenue o mopsiake NpoKUBaHHS, IpeObIBaHus U npeaoctaBieHuss Yciyr B otene «ZENITH Resort
Hotel & Spa Ultra All Inclusive 5%y, sBisiorieecss HEOThEMIEMO YaCThIO0 HACTOSIICTO JOrOBOPA, TAKKE
pasMmenieHHoe B OTKPBITOM JocTyrne Ha oduuumansHoM caiite Otens 1O 3JEKTPOHHOMY alpecy:
https://www.zenith-anapa.ru/company/docs/ (zanee mo TekcTy — «OpHUIHATBHBIH calT OTemsn).

JAuHamu4eckoe HeHoo0pa3oBanmne — M3MeHeHne Tapuda B 3aBUCHMOCTH OT CIpoca.

1. IPEAMET JIOTOBOPA

1.1. Hcnonautenb 00s3yeTcsl HA OCHOBaHMHU 3asBKHM 3aka3zunka okasath yciyru (Janee - Yemyru):

» Bponuposanus Homepa B Otene;

» Kowmruiekc ycityr 1o opraHu3aiiy OT/bIXa.
1.2. 3aka3umk 00s3yercs omIaTuTh Y ciayru McromHuTeNs B CPOKHU U Ha YCIIOBUAX HacTosiero Jloropopa.
1.2.1. B cnyyae, eciu 3aka34yMK OCYIIECTBHII 3asBKY Ha MOJyYeHHUE Y CIIYT MyTeM y4acTUs B KaKOW-1TH00
aKLMU WIN CIIENUATbHOM MPEeNoXeHn: VICIIoMHUTENs, TOPSIIOK U CPOKH OIJIATHl Y CIIYT ONpeAesieTcs
YCIIOBUSIMH TaKOW aKIMU JIMOO CIEUANBHOTO MPEI0KEH s, ONYyOIUKOBaHHBIX Ha OPUIIMATBFHOM caiiTe
Orens.
1.3. 3asBka 3aka3urka Ha mojiydeHue Y ciyr npuHuMmaercs McrogHurenem 1mo TenedoHy, SIeKTPOHHON
o4YTe U MHOU CBsI3U, HOSBOHS[IOHIeﬁ JOCTOBEPHO YCTAHOBUTD, YTO 3asBKa UCXOAUT OT 3a1<a3111/11<a, a TaKXKe
JIUYHO, €CJIM MHOE HE TIPETYCMOTPEHO JOTOBOPOM.
1.4. Cpoxk okazanus ¥Yciyr, komudectBo ['octeit OTens, kKaTeropud HOMEPOB, KOJIMIECTBO HOMEPOB, a
TaKKe MOJTHAsl CTOMMOCTh Y ciyT ykas3biBaercst MicnonmauteneMm B [loaTBepxaeHnn OpOHHPOBAHUS 3asBKU
3akazumka.
1.5. Omnara Ycuyr, mpemoctaBieHHBIX McnomauTeneM 3aka3dnKy, BHE paMOK HacTosmero /lorosopa,
OCYIIIECTBIISIETCS B MECTE MIPEOCTABIICHHS Y CIIYT, TI0 YCTAHOBJIEHHBIM PACIIEHKaM.
1.6. HcnmomHuTenb BIpaBe H3MEHAITh CTOMMOCTh Y CIIYT Ha OQUIMATbHOM caiite OTenst 10 MOMEHTa HX
oriathl 3aka3zyukoM. [Tocite coBepiieHus TuraTexa (CorjlacHO YCIIOBHUSIM BBIOpaHHOTO Tapuda) CTONMOCTh
3a0pOHMPOBAHHBIX YCIYI U3MEHEHHIO HE IOUIGKHT M ocTaeTcs (PUKCHpOBaHHOW ais 3aka3uuka, 3a
HCKITFOUECHUEM CITydasi, yKa3aHHOTo B TyHKTE 4.14 Hacrosmero Jlororopa.
1.7. llepedens Yciayr, B TOM 4YHCIIE OMOTHUTENBHBIE YCIYTH W WX CTOMMOCTH IIPEICTaBIEHB Ha
obunmansHoM caiite OTens 1o 3aeKTpoHHOMY anapecy: https://www.zenith-anapa.ru/services/.

2. IIPABA U OBA3AHHOCTHU CTOPOH

2.1. 3aka3umk 00s13aH:

2.1.1. Cobmoaath ycnoBus HacTosiero Jloropopa.

2.1.2. O3rakomuTthcs ¢ llonokeHrneM o MopsiIke MPOXKUBaHUS, PEOBIBAHMS U MIPEJOCTABICHUS Y CIIYT B
Orene ¥ MPUIIOKEHUSIMHU K HEMY.

2.1.3. CobmogaTh OPSAOK MPOXKUBAHUA, IPEOBIBAaHUS U MPeocTaBleHus Y ciryr B OTene, B TOM YHUCIe
ycTaHOBJICHHBIH [loo’keHneM o Topsiike IPOKUBaHMs, MPEOBIBAHUS U IIPENOCTaBIeHNs yeiyr B OTene u
TPUIOKEHUSIMU K HEMY.

2.1.4. CBOEBpEMEHHO U B IMOJHOM 00BheMe OIJIATHTh CTOUMOCTE Y ciyT McrmomHuTens.

2.1.5. Ilpu6eiTe B OTeENb B CpOKH, YKazaHHbIE B [loaTBepkaeHnn OpOHUPOBaHNS.

2.1.6. IlpenocraButs McronHuTenmo mnepcoHanbHble naHHble ['octeld OTens, yKka3aHHBIX B 3asBKE Ha
OpOHHpOBaHME, a TAKXKE COTIIacKe Ha X 00padoTKy.

2.1.7. CamoCTOSTENBHO O3HAKOMHUTHCS Ha caiite Mcnomnutens ¢ uHdopmanuein o6 Otene, o ero
VYenyrax ¥ npeioxReHusX, BKI0Yas LEeHBI.

2.1.8. Bo3mecTuTh peanbHbIi yiiepod B cilydae HapylIIeHHs 00s3aTeIbCTB IO JIOTOBOPY, @ TAKKe yTPaThl
WM TIOBPEK/ICHHS 1O €ro BHHE MMymiecTBa OTeNs B COOTBETCTBUH C 3aKOHONATEIBLCTBOM Poccuiickoi
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®denepanuu.

2.2. Vcnonuutens 00s3aH:

2.2.1. IlpenoctaBuTh 3aKa3uWKy [OCTOBEPHYIO M NOAPOOHYI0 HH(MOPMALHIO O MOTPEOUTENBCKUX
CBOMCTBax BCceX YCIYT, a TaKkKe Y CIyT, TPEeAOCTABISIEMBIX 32 TONOTHUTENBHYIO IUIATY.

2.2.2. IlpunsTble B paMKaxX HaCTOSIIErO JOroBOpa 00513aTeIbCTBA NCIIOIHATH KAYECTBEHHO, HAAJIEKAIIUM
o0pazom.

2.3. HcnonHutens Bpase:

2.3.1. B cnyyae aHHyIuMpoBaHHs YCIyr, He3ae3[a, ONO3JaHUS WM OTbe3na 3aKka3uhka paHee
YCTaHOBJIEHHOT'O CpPOKa IO MpUYMHE OT VICHOoNHWTens He3aBUCSIIEH, MPOU3BECTH COOTBETCTBYIOIIUE
yaep KaHUsl U3 CTOUMOCTH Y CIIYT, B TOM YHCJIe pacXo/ibl, GakTH4ecky moneceHHbie OTeneM Mpyu oKa3aHUuH
Ycenyr B COOTBETCTBHU € yCIOBHsIMH Hactosimiero Jlorosopa, IlomoxkeHnem o mopsiike MpO>KWBaHUS,
npeObIBaHMsI U TIpeaocTaBiicHus Ycnyr B OTene U AeHCTBYIOMUM 3aKOHOAATEIhCTBOM PD.

2.3.2. B cnyuae HapymieHuss 3aka3dyMKoOM YciaoBuUM Hacrtosiero JloroBopa, Ilonmoxenuss o mopsiake
MPOXKMUBaHUS, MIPEeObIBaHMS W TpenocTaBieHns Yciyr B Otene (B TOM 4HCle, B Clydae HeaJeKBaTHOTO
noBeJZieHUs1 3aka3umka W ero rpymmsl [ocTell (4pesMepHOro yrorpeOlieHHsl CIHUPTHBIX HAIUTKOB,
OCYIIECTBIICHUS JISHCTBUH, MPEMSTCTBYIONIMX HOPMAIBHOMY OTJABIXY APYTHX TPa)<iaH U T.J.), BKIOUYas
npuBeneHue Homepa OTensi B aHTUCAHUTAPHOE COCTOSIHHE, 3HAYMTEIHHO OTIMYAOIIEECs] OT COCTOSHUS
npu OOBIYHOM TPOKMBAHWH, VICTONHUTENh BIpaBe OOPATUTHCS B MPaBOOXPAHUTENBHBIE, a TaKKe
CyJZicOHBIE OpTaHbl 32 BOCCTAHOBIICHUEM HAPYIIICHHBIX MPaB.

2.4. 3aka3uuK BIpaBe:

2.4.1. TlomyyaTh JOCTOBEPHYIO U MOJAPOOHYI0 HHAOOPMAIIUIO O TOTPEOUTENHCKIX CBOMCTBAX BceX Y CIIVT,
a TakxKe Y CIyT, TPe0CTaBIsIeMbIX 32 JIOMOTHUTENBHYO TUIATY.

2.4.2. Tlpn HEOOXOJUMOCTH TONYYUTHh OT VICTIONHUTENS JOKYMEHT, MMOITBEPIKIAIONINA MPOXKUBAHUE W
npefocTaBieHus komiuiekca Yenyr B Orene.

3. CPOKH 1 IIOPAJOK PACYHETOB

3.1. OGmmas meHa q0ropopa (CTOMMOCTh Y CITyT) COCTaBIISIET ( )
pyOueii. CBeneHust 00 HCUYHUCICHUHU U (MIM) HEMCUMCIICHUH 00s13aTeIbHBIX IIATEXKEH 0TOOpaKarTcs B
MOJTBEPKICHUU OPOHUPOBAHMSL.

3.2. Omiara Yciayr npou3BOOUTHCS 3aKa3udKOM B pyOssX B O€3HAIMYHON MM HAJMYHON (dopMme B
MOJTHOM 00beMe B TeUeHUE 5-TH KaJeHAapHBIX JHEH ¢ MOMEHTa OCYIIECTBIICHHS 3aKa34nKOM

OpOHMPOBAHWS.
» 20% or crommocTH YCIyr IO HACTOSIIEMY JOTOBOPY, HYTO COCTABISIET
( ) pyOsieii BHOCHUTCS B TIOPSIIKE TTPEIOTLIATHL
» OcraBmasics cymma B pasmepe 80%, uto cocraBisier ( )

pyOueil BHOCcUTCs 3aKa3uynuKoM B Kaccy VICmomHuTeNs 1o MOMEHTa pa3MelleHus 3aKa3duKa U ero rpyIisl
IocTeii B OTene wim AOIDKHA TOCTYIATH HA pacueTHBIN cueT VMcrmomauTens.

B cnyuae ocywjecmenenus OpOHUPOGAHUA C YCIOGUAMU OMOEbHBIX AKUUIL U CREUUAIbHBIX
npeosnodcenuii, pasmep npeoonaampl MOMNCEm MEHAMBCA C YUEmOoM YC106Ull KOHKPEMHOU aKyuu.

B cnyuae, ecnu oponuposanue coenano cpokom menee, uem 3a 10 oneii 0o oamul 3aezda, npedoniama
eHocumca 00 24:00 uacoeé ous, cnedyouiezo 3a Onem 6ponupoeanus. B ciyuae neonnamut 3akazuukom
0annozo oOponupoeanus Hcnoanumenv He zapanmupyem Haauuue U CHOUMOCHIL 6bIOPAHHOLL
Kamezopuu Ha yYKa3anuvle O0AmMbl W OCMAsIAem 3a COO0l NPAGO OMKA3AMbLCA OmM 002080Pa 6
oonocmoponuem nopaoke. Ilpu onname 3akazuukom, nozice 00HO20 OHA CpPeOCHmEa mMo2ym 0Ovimp
3aYuUCenbl 6 Cuem HO08020 OpPOHUPOGAHUA (NPU HANUYUU HOMEPOG) U C co2nacus 3aKa3uuKa.
Cmoumocmo ycayz npu Imom HaA HO80e OPOHUPOBAHUE MOICEm OMaAudamsvca (OuHamuueckoe
ueHooobpazosanue).

3.3. llpm BHeceHMM H3MEHEHMHA B COCTaB TOCTEH, JaT 3ae3da W/WIM BbIE3[a, KaTErOpUM HOMepa
CTOMMOCTh OpOHMpOBaHUS (hOpMHpYeTcs MO IEUCTBYIOIIMM Ha JaTy H3MEHEHMSM IIeHaM, TaK Kak
HcnonuuTens ncnonb3yer JMHaMHYECKOoe IeH000pa30BaHHeE.
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3.4. Omnarta Yciyr B COOTBETCTBUU C 1. 3.2 HACTOSIIETO JOTOBOPA, O3HaYaeT 03HAKOMIICHHE U COTJIacHe
(axuenT odepTsl) ¢ ycnoBUsIMHU HacTosiero JloroBopa, nepeuHeM Y CIyr, B TOM YHCIIE AOMOTHUTENbHBIX
Yenyr u ux croumoctd ¥ [lonoxkeHueM o OpsAaKe NPOKUBAHMUS, TPEOBIBAHUS U IPEAOCTABIICHUS Y CIIYT B
Orene.

3.5. Cuer cumraercs OIUIAYEHHBIM NpPU IOCTYIJICHWH [EHEXHBIX CpPEACTB Ha pacyeTHBIM cyer
WUcnonuurtensa uimm IMOCTYIUICHUA JACHCKHBIX CPEACTB B KAaCCy Wcnonuurens. UcnoaHUTENb, UMEET ImpaBo
OTKazaThb B pasMmemennn B Ortene nul, ykazaHHbIX B [loaTBepxaeHMM OpOHUPOBAaHUS, B CiIydae
HEMNOCTYIUVICHUA ACHCKHBIX CPEACTB Ha paC‘-ICTHI)II\/'I CUCT UJIU B KacCy HUcnonuurens.

3.6. B ciryyae yaCTUYHOH HWJIH TOJTHOM OIJIATHI, JOTOBOP CUUTAETCS JIOTOBOPOM OQEPTHI MOAMUCAHHBIM
3aKa3uuKoM.

3.7. B cunyyae HecOONIOACHUS YCIOBUH W CPOKOB OILIaThl 3aka3umkoM, JloroBop cuutaercs
HE3aKIIOYCHHBIM, a lcromHuTenh He HeceT OTBETCTBEHHOCTh 32 HWCIIOJIHEHHE 00s3aTeNbCTB 0
HACTOSIIIIEMY JIOT'OBODY.

3.8. Croumocths Yciyr ACHCTBUTEIbHA HA MOMEHT IOy 3asBKM Ha OpPOHMPOBAHHE (IMHAMHYECKOE
neHooOpasoBanue). Cornacue (akient odepthbl) 3aka3unka ¢ yCIOBUIMHU HacTosIlero Jlororopa, BKiltoyas
YCIIOBHSI O CTOMMOCTH YCIYT, BJI€YET HEBO3MOXKHOCTH M3MeHeHHs CTOpOHAMH CTOMMOCTH Y CIyr IO
HacTodiemy [Jorosopy.

3.9. Croumocts OpoHupoBanuss Homepa B Orene paBHa CTOMMOCTH | CyTOK MpOXHBaHUS B
3a0poHHMpOoBaHHOM HoMepe. OrmaTta, NpoW3BElNeHHAs 3a OpOHUPOBAHUSA, TPU 3aceleHUH [ ocTs
3aCUHMTHIBACTCS B OIUIATY YCIIYT TOJBKO B Cly4ae, ek ['0cTh TPOXKHIT KOTMYECTBO CYTOK B COOTBETCTBUU
c IloarBepxaeHrem OpoHupoBaHHs. B ciiyuae HECBOEBPEMEHHOrO OTKa3a OT OpOHUPOBAaHHS, NEpeHOCa
CpoKa 3ae3lla, JOCPOYHOTO BbIe3a (paHee JaThl BBIE3/a) W TO3JHEro 3ae3fga [octs omnmarta 3a
OpOHHpPOBaHME HE BXOJUT B OIJIATY YCIYT U B3UMAETCS OTEIBHO.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTopoHBI HECYT OTBETCTBEHHOCTH 33 HEUCIIOTHEHUE WIIM HEHAIeKAIIIe NCTIOTHEHNE 0053aTENbCTB
10 HACTOAIIEMY JIOTOBOPY B COOTBETCTBUM C JICUCTBYIOIIUM 3aKOHOJATEIHCTBOM PO.

4.2. 3a HeHaJUIeKallee WCIONHEHWE WM HEUCIIONHEHHE O00s3aTeNbCTB BHHOBHAS CTOpPOHA 00s3aHa
BO3MECTHTD IPYTOW CTOPOHE JOKYMEHTAJIHHO MOATBEPKACHHBIE U KOHOMHYECKH 00OCHOBAHHBIE YOBITKH.
4.3. B cinyuae HapymieHus 3aka3uyukoMm [lojokeHHMsS O TMOpsAAKE INPOKUBaHUSA, NpPeObIBAaHUS U
npenocrasienus Y eyt B Otene, VicnonHUTENb ZOCPOTHO MTPEKpaIaeT MPeIoCTaBIeHHE Y CIIyT, IPH STOM
BO3BpAT JICHEKHBIX CPENICTB 3aKa34UNKy HE IIPOU3BOTUTCS.

4.4, CropoHbl OCBOOOXIAIOTCSI OT WCIIOJIHEHHS CBOHMX OOS3aTENBCTB MO JAaHHOMY JOTOBOPY NpH
HACTYIUIEHUH (POpc-MakOpHBIX 00CTOSITENHCTB (TIPUPOAHBIE KATAKIN3MBI, BOIHBI, 3a0aCTOBKH; BBEICHUE
0COOBIX TIOJNOXEHWH;, TaHAeMHS;, OTKIIOYEHHs] JJIEKTPOPHEPTHH W  BOJOCHAOXKEHHS, 3ampeT
roCyIapCTBEHHBIMI/MYHHUIIUTIAIFHBIMEI BIACTSMH OCYIIECTBIICHHS Y CIyT B PETHOHE OKa3aHUs Y CIYT IO
HACTOAIIEMY IOTrOBOpY; JIOOble HEMpEeABHACHHBIE COOBITHSA, KOTOPHIE HEMOCPENCTBEHHO BIHUSAIOT Ha
WCIIOTHEHHE O00s3aTeNbCTB (BIEKYT HEBO3MOXKHOCTh WX WCIIONHEHUS), BHITEKAOIIUX W3 JaHHOTO
JIOTOBOpA).

4.5. 3aka3unK HECET TMOIHYI MaTepHalbHYI0 OTBETCTBEHHOCTH 3a Bpell, MPUYMHEHHBIH HMYIIECTBY
WcnomauTtens u (Wim) TpeThUX U, BOHUKIIHNKA B pe3ylibTaTe AeHCcTBUH (Oe3meiicTBus) 3aka3zunka Moo
JIUTL, TPUTIIAMIEHHBIX 3aKa3ulKOM, JINOO JIHII, BKIIOYEHHBIX B Tpynmy ['ocTeil 3akazuunka.

4.6. B cmyuae BO3HMUKHOBEHHA Yy 3aKazuMka 3aJI0JDKEHHOCTH 3a OKa3aHHbIe Yciuyrd, W (Wim),
JOTIONTHUTENbHBIE YCIyrd, W (W), 3aJ0JDKEHHOCTH TOJUIeKAIel yraTe B CYET BO3MEIICHUS
MaTtepuaibHOro Bpeaa (1. 4.5. Hacrosero Jloropopa), 3akaz4uuk 00si3aH yIUIATUTH VICHOTHHUTEINIO TIEHU B
pasmepe 0,1% oT cyMMbI 3aJOJDKEHHOCTH 33 Ka)K/IbIi 1€Hb.

4.7. 3aka3unK HeCeT OTBETCTBEHHOCTh 32 COXPAHHOCTh W KOMIUIEKTHOCTH OCHAIIEHUS HOMepa
(kaTeropuu, COOTBETCTBYIONIEH OPOHUPOBAHHIO), B KOTOPOM OH MPOXKHMBAET. B ciryuae yrepu nmpeaMeros
OCHAIIEHUS 3aKa3uuK 00s3aH BO3MECTHTH CTOMMOCTH YTEPSIHHBIX IIPEAMETOB COTJIACHO YCTAHOBJIEHHBIM
Ucnonnutenem tapudam.
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4.8. Cpox BO3MEIICHUS MAaTEpUAIBLHOIO BpeAa cocTaBiseT 3 (TpH) KaleHAAPHBIX MAHS CO JIHS
MpeAbsBICHUS 3aKa3UNKy PETEH3UH BKIFOUYUTENBHO.

4.9. B cmyuae ocymectBienus 3akazunkom/I['octem Otenst paHHero 3aesna, JIMOO MO3AHEro BbIE3AA
CTOMMOCTB PaCCUUTBIBACTCS 1O Tapu]y, JCHCTBYIOIIEMY Ha JIaTy TAaKOTO 3ae€3/1a/Bble3 a.

4.10. B cnydae 3ae3nma 3aka3zurka, B HapylIeHHe CpOKa, ykazaHHoro B [loaTBepxaeHnn OpOHUPOBAHUS,
no mpuunHaM oT McrmomHuTens He3aBUCSIIUM, MPOAJICHHUE CPOKa OKa3zaHWs YCIyr, TUOO Imepepacder
CTOMMOCTH Y CIIYT HE TPOU3BOAMUTCSL.

4.11. B cnyyae aHHYTUpOBaHHS 3aKa34YMKOM OpOHMpOBaHHS N0 AHsS 3ae3na B Orens, McnomHurenem
BO3BpALIaeTcs BCS CTOUMOCTE Y CIIYT.

4.12. B cny4yae HECBOEBPEMEHHOI'O aHHYJIMPOBAaHUS 3aKa3uMKOM OPOHUPOBAHUS B JICHb W MO3/HEE JHS
3aezga B Orenb, McnonHuTeneM B3uMaeTcsl IulaTa 3a OJHU CYTKHM NMpokuBaHUs B OTene Mo IeHaM,
JEWCTBYIONIMM Ha JaTy OpOHUpOBaHHWs 0€3 ydera CKUJIOK, CHEUANBHBIX MPEIJIOKEHUH M OTACIBHBIX
aKIMi.

4.12.1. B ciyuae mepeHoca CpoKa 3ae3[a M MOCIeyIoIero 0Tka3a OT YCIyT, a TakkKe OMO3JaHus WIN
He3ae3/a 3aka3uhMKka B CPOK €ro OXUAaHWS 10 OpOHMPOBAHWIO, MPH OTCYTCTBUM aHHYIUPOBAHHUS
OpoHMpOBaHMUs, 3aKa3YMK CUMTAETCS IMPOCPOUYMBIIUM CpOK, IMpeaycMoTpeHHbI 1. 4.11 HacTosmero
JOToBOpAa, a MicrmomHuTeNnb BIipaBe yaepKarth IaTy 3a (akTHUeCKUi POCTOi HoMepa, HO He Ooee ueM 3a
CYTKHU TPOXXHMBAHUS IO [[eHaM, JISHCTBYIONIMM Ha JaTy OpoHHpoBaHUs Oe3 ydeTa CKUIOK, CIIeIHaIbHbBIX
MPEUIOKEHU I U OTJIENbHBIX aKIIUMN.

4.13. Bo3BpaT JEHEXKHBIX CPEICTB 32 AHHYJIMPOBAHHbIC YCIYI'H OCYNIECTBISCTCS HA OCHOBAHHU
MUCbMEHHOTO(bIX) 3asBieHus(Uil) mnogaHHoro(plx) Ha wWMs Vcrmomaurtens, 3aka3uyukoM W/WIU
[Tnarensmukom Ycmyr. 3asiBienue monaercs VMcnonauTento mpu IMYHOM OOpaIleHny WITH HaIpaBiIsieTcs
3aKa3HbIM TIHCHMOM TIOCPEJCTBOM IIOYTOBOM CBSI3U MO MOpuanMdeckoMy aapecy HMcnomnurens. B
3asIBIICHUW YKa3bIBAIOTCS CIIEAYIONIast HHPOPMAIUS, B TOM YHCIIE:

» HauMMeHOBaHue cpencTia pasmenienus (Orens);

» HOMep OpOHMPOBAHUS, IATHI 3a€3/1a U BBIC3/A;

> cepHs U HOMepa JOKYMEHTa, yAOCTOBEPSIOIIEro JINYHOCT 3aKka3unka / [Tnarenpimka, MECTo ero
perucrpanuy;

» TPUYUHBI TOCPOYHOTO BBIe3/1a TM00 0TKa3a OT noiaydeHus Y cmyr Orens;

» TUIATeKHBIC PEKBU3HUTHI, HA KOTOPHIE HYKHO ITEPEUHCINTD JICHEKHBIE CPEICTBA;

» NpUIOKEHUE YnTa0CIbHOW KOIMMKM dYeka o0 omiate Yceuayr, Ju00 HHOro JIOKyMEHTa,
MOATBEPKIAIOMIETO OIUIATYy, IMO3BOJIAIOIIErO HACHTHU(PHULIUPOBATH IUIATEX, MO KOTOpOMY Tpelyercs
OCYLIECTBUTH BO3BPAT.

4.13.1. [leHexHBIe  CpEACTBA, IEPEYMCIICHHBIE B  OC3HAJIMYHOM  IIOPSAKE,  BO3BPAILAIOTCA
[Tnarenpmuky/3aka3zunky Yciayr (Ipy HAIMYWAU MHCBMEHHOTO COTJIAcHs 3aKa3uuka yciyr) B TedeHuu 10
KaJeHIAapHbIX OHEH C MOMEHTa MNOoiydeHHsl VICIOMHHUTENEeM COOTBETCTBYIOLIEIO 3asiBICHHS, Ha €ro
pacdeTHbIi cueT (0aHKOBCKYIO KapTy) ¢ KOTOpPOW ObLTa MpOW3BENeHa oIaTa YCIOyr, a B clydae ee
AHHYJIMPOBAHMS — Ha pacdeTHBIH cueT (OaHKOBCKYIO KapTy) 3aka3unka, yKa3aHHBIH B 3asSBIICHHM.
4.13.2. JleHexxHbBIE CPEICTBA, BHECEHHBIE B Kaccy McmonmanTens HammaabMHA, [Inatenpuimkom/3aka3ankom
Ycnyr, 1o 3asBIIeHVsIM, TIONAHHBIM TI0CIIe MHKAccalwH, Bo3BpariaroTcs [Inarenpumky/3aka3zunxy Y cnyr (pu
HaJIMYMM NHCBMEHHOro coryiacus 3aka3zuvka Yciayr) B TedeHuu 10 kaleHIapHBIX IHEH C MOMEHTa
noay4eHus VMcromHuTeneMm COOTBETCTBYIOIIETO 3asBICHUS, HA €r0 pacueTHbI cueT (0aHKOBCKYIO KapTy)
[Inarenpmuka/3akazunka, yKa3aHHBINA B 3asBICHUU.

4.13.3. BozBpaT [EHEXHBIX CPEICTB OCYIIECTBIISIETCS 32 BBHIYETOM (DAKTHYECKH ITOHECEHHBIX
HcnonnuteneM pacxomoB B COOTBETCTBUU C TPeOOBaHWEM, YCTaHOBIEHHBIM 4.l cT. 782 I'paxxmaHckoro
kozmekca P®, a takxke cr. 32 3akona ot 07.02.1992 Ne2300-1 «O 3amure mpaB motpeduTeneii», BKIOYas
pacxonpl B ¢opMe KOMHCCHMM OaHKOB W /WM TJIATEXKHBIX CUCTEM, YIUlaueHHbIX Mcrmomnurtenem mpu
BO3BpAaTe ACHEXKHBIX cpelcTB 3aka3uuky/Ilmarenpmuky.

4.14. Ilpu n3MeHeHUH yCIOBUN OpOHUPOBAHUS M IMPOXKHUBAHUS MO aKLHH, & TAKKE B ClIlydae JOCPOUYHOIO
BbI€3Ja, TepepacyeT CTOMMOCTH MPOXHUBAHUS MPOM3BOAUTCS MO MPEHCKYpaHTy LieH 0e3 ydéra CKHIKH,
JEUCTBYIOLIEMY HA MOMEHT U3MEHEHUS YCIIOBUH OPOHUPOBAHUS 3a BECH IIEPU O] TPOSKUBAHMSL.
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5. OBECIHEYEHUE KOHOUJEHINAJIBHOCTH NTH®OPMALIUN

5.1. Croponsl garoT corjiacue Ha 00paOOTKy MEPCOHANBHBIX AAaHHBIX, a TaKKe MPUHUMAIOT Ha cels
o0s13aTenbeTBa MO 00ECTIEUEHUI0 HEOOXOAMMOTO MOpsAKa JOCTyna K padoTe ¢ KOH(HIEHIHATbHON
nHpopMalnued, B COOTBETCTBHU ¢ TpeboBaHmsiMu DenepanbHoro 3akoHopartenscrBa (DemepanbHble
3akoHbI OT 27.07.2006 Ne 152-@3 «O mepcoHalbHBIX TaHHBIX», «O0 uHbOpMannu, HHOOPMAIIMOHHBIX
TEXHOJIOTUAX U 0 3ammTe nHpopmanum» ot 27.07.2006 Ne 149-D3).

5.1.1. OtaenpHOE MUCHMEHHOE coryiacue Ha 00pabOTKy MepCOHATBHBIX JAHHBIX HE TPeOYeTcs, TOCKONbKY
00paboTKa MEepCOHANBHBIX JAHHBIX OCYIIECTBISICTCS B LIENSAX HCIOIHEHHS JOTOBOpa, OJHOW M3 CTOPOH
KOTOPOTO sIBJISIETCS CyOBEKT MepCOHANBHBIX IAHHBIX — 3aKa34MK U ero rpynma [‘ocreid (mpu Hamauun).
5.2, OOpaboTka MNEpPCOHAIBHBIX NaHHBIX VICIIOMHUTENEM B HWHTEpecax 3aka3uhka 3aKI04acTcs B
MOJTly4YeHUH, CHCTEMAaTHU3allu{, HAKOIUIEHWH, XpaHEHWH, WCIOJb30BAHUM,  pacCIpOCTPAHEHUH,
00e3InunBaHuM, OJOKUPOBAHWU, YHUUYTOKEHHH M B 3all[UTE OT HECAHKIIMOHMPOBAHHOTO JOCTYIIa
MEePCOHANIBHBIX JJAHHBIX 3aKa3urKa U ero rpymnmsl [ ocTei.

5.3. Ilo oxonuanuto neiictBus JJorosopa CTOpOoHBI 00ECIICUNBAIOT HAIJISKAIIECE XPAHEHHE CTABIICH UM
W3BECTHOW B MpOIIECCE BBIMOIHEHUS JOTOBOPHBIX 0053aTeNbCTB KOH(UICHIMAIbHOW HH(OopManuu o
CYIIECTBYIOIIEH CHCTEME OpTaHU3AIMOHHO-TIPABOBBIX H PEKUMHBIX Mep 3aIIUTHI TIEPCOHATIBHBIX JaHHBIX
W UWHBIX CBEICHWHA OTrPaHWYEHHOTO pAaCIpOCTPAaHEHHWA B TEYEHHWE CpPOKa, MPEITyCMOTPEHHOTO
3aKOHOJATENFCTBOM, M YHUUYTOKAIOT €€ 10 MUHOBAaHNH HaIOOHOCTH YCTAaHOBJIEHHBIM HOPSIIKOM.

6. CPOK JJEMCTBHS JOI'OBOPA

6.1. Hacrosimmii 1orOBOp BCTYIAET B CUITy C MOMEHTA ITOAMTUCAHUS €ro 00EMMHU CTOPOHAMH | JICHCTBYET
JI0 TIOJTHOT'O BBITTOTHEHUS] CTOPOHAMH CBOHX 00S13aTENBCTB 110 JIOTOBOPY.

7. JOIIOJTHUTEJIBHBIE Y CJIOBUSA

7.1. OmnaumBas Yciayru mo HacrosmeMmy JloroBopy, 3aka3zduk ITOATBEPXKIACT, YTO O3HAKOMIICH H
COTJIaceH C MepeyHeM Y CIIyT, B TOM YHCIIE AOMOJHUTENBHBIX Y CIYyT U WX CTOMMOCTHIO, [lonoxxennem o
MOpsIKE MMPOXKUBAHUS, MPeObIBaHMS U TIpeAOoCTaBieHUs Y cnyr B OTene U NPUIOKEHUSIMH K HEMY.

7.2. TlomoxkeHwe O TIOpAJIKE TNPOXKHBAHUS, TNPeObIBAHUS U TpenocraBieHus Yciyr B Orene u
MIPIUIOXKEHHS K HEMY TpeCTaBJIeHbI Ha opuImaibHoM caiite OTens.

7.3. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a 3710pOBbe ['0CTs B ciydae ymoTpeOIeHUs UM TPOTYKTOB
MATaHWS ¥ HAITUTKOB, TproOpeTeHHBIX BHE OTENs, a Tak)Ke B CIIy4yasx IPUIMHEHUS Bpena 310poBkio ['ocTs
10 BUHE TPETHUX JIUII TN camoro [ ocTsi.

7.4. B cnyyae BO3HMKHOBEHHS DPa3IMYHBIX BOMPOCOB BO Bpems mpedObBaHus l'octs B Ortene, I'octh
BIIpaBe 00paTuTcs K McomanTeNo A1 UX yperyanupoBaHus. B ciydae HEeBO3MOXKHOCTH pelIeHus BOIIPOca
B MOMEHT mpeObiBannu Tocts B Ortene, ['ocTh HampaBisieT CBOM IPETEH3WH B MHChbMEHHOW (hopme
3aKa3HbIM IHUCBMOM Ha IOpUAUYecKUd anapec VcmoaHuTeNns, yKa3aHHBIA B pasfeine 8 HacTOSALIEro
JIOTOBOpA.

7.5. JocyneOHbBIII TOPSIOK PAacCMOTPEHHS BO3HUKIIUX CIIOPOB, ONPEAEISIETcS B COOTBETCTBHHU C
3akoHogaTenbcTBoM Poccuiickoit deaepanuuu.

7.6. CtopoHBI OyIyT CTPEMHUTHCS K Pa3pelIeHuI0 BCEX BO3MOXKHBIX CIIOPOB W Pa3HOTIIACHH, KOTOpPEIS
MOTYT BO3HUKHYTH 110 J[OrOBOpY WJIH B CBSI3U C HUM, ITyTEM TIEPETOBOPOB.

7.7. B cnyuae HEBOBMO)XXHOCTH YPETYJIMPOBAHHUS CIOpa IIyTEM IEPErOBOPOB, MO0 B J0CYNeOHOM
MOPSIKE, CIIOp TOUIKUT PACCMOTPEHHUIO B Cy/I€ C Y4€TOM ITyHKTA 7.8 HACTOSIIEro 0T OBOpa.

7.8. TlomcymHOCTh TO PacCMOTpPEHHUIO CIOpoB Mexay CTOpOHaAMU OmpenersieTcs B COOTBETCTBUU C
3akoHoHaTenbcTBoM Poccuiickoit deaepaunu.

7.9. Bce m0OKyMeHTHI, HaNpaBlsIEMbIE 110 DJEKTPOHHOH TIOYTE (32 WCKIIOYEHHEM JIOKYMEHTOB,
MPEeyCMOTPEHHBIX MTyHKTOM 7.4, 4.13 HACTOSAIIEro J0roBopa) SBISIOTCS OPHUIMATEHBIMU JIOKYMEHTAMH,
710 MOMeHTa ooMeHa CTOpOHAMU OPUTHUHATIAMH ITHX JIOKYMEHTOB.
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7.10. Hacrosmuii 1OroBOp COCTaBieH B JIBYX IMOUIMHHBIX, MMEIOIIMX PAaBHYIO IOPUANYECKYIO CHIY
9K3EMIUIIPAX, [0 OHOMY 3K3EMIUTAPY JUIsd Kak 10 CTOpPOHBI.
7.11. Bce mpuioKeHHs K HACTOALIEMY JOrOBOPY, OMYOJNMKOBaHBI Ha oduuuansHoM caite Otens
https://www.zenith-anapa.ru/company/docs/ u SBJISIOTCS €r0 HEOTHEMIIEMOM YaCThIO:

- Ilpunoxenune Ne 1 «[Tonoxenue o mopsiAKe MPOXKMBaHUs, TPEeObIBaHUS U IPEIOCTABICHNUS Y CITYT B
Otener;

- [Ipunoxenne Ne 2 «[IpaBuina mpoTUBOMOXKAPHOH 0€30MACHOCTIY;

- [Ipunoxenne Ne 3 «/leficTBust Tpy Ype3BBIYAHHBIX CTUXHUHHBIX CUTYaIHIX);

- [Ipunoxenne Ne 4 «[IpaBuina TexHUKH 0€30MIACHOCTU TPH MTOJIB30BAHUH AJIEKTPOIPHOOPAMI;

- [Tpunoxenue Ne 5 «IIpaBusia 6e30MacHOCTH IpU MOJIB30BaHUU OacceitHoM OTesi»;

- [loarBepkaenne OpoHUpoBaHUs (MPUIOKEHUE K HACTOSILEMY IOTOBOPY).
7.12. CoBepiiieHHE ASHCTBUI 110 MCIIOJHEHUIO HACTOSIIIEIO JJOIrOBOPpa MPU3HAETCS COrJIacHeM 3aKa3unKa
C YCIIOBHSIMU HACTOSAIIET0 JOroBopa. J1oroBop MoxkeT ObITh 3aKIIOUEH TyTeM MONMUCAHMS TOKYMEHTa Ha
OyMa)kHOM HOCHTeEJE, JUOO JII0OOBIM HWHBIM  CIIOCOOOM, HE 3alpPEHICHHBIM JCHCTBYIOIIUM
3aKOHO/ATENBCTBOM P®, B TOM umMCiie MOXKET OBITh 3aKIIOYEeH IyTeM OOMEHa JOKyMEHTaMHU C
HCTIOJIb30BAaHUEM MECCEHKEPOB, STICKTPOHHOM MOUTHI, 4 TAKOKE B MOpsIKe CT. CT. 434, 438 'K PD. Mecra,
MpeHa3HaYeHHbIE JJIs TOINTUCH 3aKa3YMKOM, MOTYT OBITh UCITONIb30BaHbI JJIS POCTABJICHUS 3aKa3UHMKOM
MOJIKCH TIPH 3aKIIOYEHHH JIOrOBOpa Ha OyMaKHOM HOCHTENe W He 00S3aTelbHBI MPU 3aKIIOYCHUH
JoroBopa B dneKTpoHHOH ¢opme. CTOpPOHBI  JIONMYCKAIOT — HUCIONB30BaHWE  (HAKCHMHIBHOTO
BOCTIPOM3BEIECHUS TIOANMCHA C HCIIONB30BAHUEM CPEICTB MEXaHMYECKOr0 WM HWHOTO KOMHPOBAaHUS.
3akiTroueHne UiTM N3MEHEHHE TOTOBOPA MEPEUNCIEHHBPIMH B HACTOSIIEM JI0TOBOPE CIIOCO0aMH MO3BOJISIET
JOCTOBEPHO YCTAHOBHUTH JIMIIO, BBIPA3WBINEE BOJIO. YCIIOBHS, HE PETIAMEHTHPOBAaHHBIE HACTOSIINM
JIOrOBOPOM, YCTaHABIIMBAIOTCS B COOTBETCTBUU € 3aKOHOJATENLCTBOM Poccuiickoir @enepannu. B cinydae
HECOOTBETCTBUSL YCJIOBUM JIOrOBOpa JIEHCTBYIOIIEMY 3aKOHOJATENbCTBY Poccuiickoil ®enepanuu,
MPUMEHSIOTCSI HOPMbI, YCTaHOBJIEHHBIE 3aKOHOIaTeNbcTBOM Poccuiickoit denepaiuu.

8. AJIPECA, PEKBU3UTHI U TOJANUCU CTOPOH

HUCITIOJIHUTEJIb 3AKA3YHUK
NuauBuayaabHbI NpeInpuHUMATEND
JAumoeBa Mapda Niabuuna 015(0)
IOpunnaeckuit anpec: 353417, Kpacnomapckuii kpaii, Ilacmopt: cepus No
r. AHama, ¢. ButsazeBo, yn. [lymkuna, a. 50 Briman , JlJaTa BBIJAYH:
[TouroBsrit agpec: 353417, KpacHomapckuii Kpau, T. KOJI TIOpa3aeiICHUS:
Amnamna, c. Butsaseso, yn. [lymkuna, g. 50 3apeructpupoBad (-a) o aapecy:

WNHH: 230112759753
OI'PHMUII: 314230110400061

bank: KPACHOZJAPCKOE OTAEJIEHUE Ne8619

ITAO CBEPBLAHK Tenedon

P/cuer: 40802810830000483373 D11. moyTa
K/cuer: 30101810100000000602

BUK: 040349602

E-mail: booking@zenith-anapa.ru

CaiiT: www.zenith-anapa.ru

Tenedon: 8 800 301 44 66, 8 (86133) 7-97-79

NuauBuayaabHblil NpeAnpUuHUMATENb

/ M.I. Tlumoesa / /

(Tmoamuck) (pactmmdposka)
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