HHOJOXEHHUE
0 NMOpsAKe NMPOKUBAHUSA, IPEOLIBAHNSA U NPEIOCTABICHUSA
yciayr «ZENITH RESORT HOTEL & SPA ULTRA ALL INCLUSIVE 5*»

Hacmosuwee Ilonosicenue o nopsioke nposcusanus, npebvieanus u npedoCcmasienusl yciye
(danee — [lonoowcenue, Ilpasuna) pazpabomano 6 coomseemcmeuu ¢ 3akonom P® «O 3awume
npag nompedoumeneiy, @3 «O canumapHo-s3nuUdemMuoI02uyecKom 61a2onoay4uL HaceieHus,

IIpasunamu npedocmagnenus 2ocmunuyHwx ycaye 6 P®, Ilpasunamu bbimosoco obcayicusanus
6 P®, I[Ipasunamu oxazanus yciye 00uwecmeeHH020 numarnus, « Aneopummom oeticmeuii
Gedepanvrbix 0Op2an08 UCNOTHUMENbHOU 81ACMU, OP2AHO8 UCHOIHUMENbHOU 81ACmU
Kpacnooapcroeo kpas, opeanos mecmnoz2o camoynpasieHus, Xo03aUcmsayrouux cyovbekmos no
npuémy 2ocmetl, HanpasIAOWUXCS HA Te4eHuUe 8 CAHAMOPHO-KYPOPMHbLE OP2AHUZAYUU
Kpacnooapcrozo kpas 6 nepuoo oeticmeusi pesxcuma nogvluleHHO 20MOBHOCHUY,
coenacosantvim Munucmepcmeom Kypopmos, mypusma u OTUMAULICKO20 HACLeOUs]
Kpacnooapcrozo kpas.

1. OcHOBHBIC MOHATHSA

Orteanb — «ZENITH RESORT HOTEL & SPA ULTRA ALL INCLUSIVE 5*», B ToM 4ncie
TEPPUTOPHUS C PACTIONIOKEHHBIMU Ha HEll 00beKTaMHu HHPPACTPYKTYPHI, 00ECIICUHBAIOLTIMH
(GyHKIIMOHMpOBaHHE OTeNs, 000PYAOBaHNE U APYTO€ HMYIIECTBO.

Hcnoannrens — MaauBuayansHblil npeqnpuaumarens umoeBa Mapda Unbuuna,
OKa3bIBAIOLIMI KOMILUIEKC YCIyT 10 OpraHu3aluy OTAbIXa Ha Tepputopuu Ortens.

T'octh OTenist — rpaxaanuH, TOCTUTIINNA 18-11eTHero Bo3pacTa MO0 TpakIaHWH, HE TOCTUTTIINNA
18-1eTHETO BO3pacTa, B COMPOBOKICHUH 3aKOHHOTO MPEICTABUTENS, TUOO C YITOJIHOMOYECHHBIMU
CONPOBOXKAAIOIIUMH, TPOKUBAIOMIMK B OTelle U UMEIOIHNA TOCTEBYIO0 KapTy YCTaHOBJIEHHOTO
Otenem 00pasiia, UMEIOIINI HaMepeHHE 3aKa3aTh JTM00 3aKa3bIBAIOIINN U NCTIOIB3YIOIIUH YCIyTH
Otens UCKIIIOUUTENBHO AJISl JTMYHBIX, CEMEMHBIX, JOMAlIHUX W UHBIX HYXJ, HE CBA3aHHBIX C
OCYILECTBJIEHUEM MPEANPUHUMATENBCKOMN €SI TEIbHOCTH.

I[MnaTtenbmuk — Gpu3MvecKoe WIK IOPUANIECKOE JIUI0, OCYIIECTBIISIONICE OIUIATY yCIyT.
3aka3uuk — QpuU3nUecKoe WM IOPUANIECKOE JIUI0, BBICTYIAIOIIEE CTOPOHOM 10 IOTOBOPY.
IMocetutenr Otensi — TpaxIaHWH, AOCTUTIIHNKN 18-meTHero Bo3pacra, MO0 TpakJIaHWH, HE
nocturmuidi 18-1eTHero Bo3pacTa, B COMPOBOXACHHHM 3aKOHHOTO TMPEACTaBUTENs, JHOO ¢

YIOJTHOMOYEHHBIMU COINIPOBOKIAIOIIMME, HE NpokuBarouuii B Otesie, UMEIOUINI HaMepeHHe
nocetuthb ['octelt OTens u (MM) BOCTIONb30BaThCs yemyramu OTelns Win ero HHQpacTpyKTypHl.
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Oxa3aHHasi ycjayra — OnpezesIeHHOe JeHCTBUE, TPOU3BEIEHHOE COTpyAHUKaMu VcnoaHuTens,
IO BBITIOJIHEHUIO B3STHIX Ha ce0s1 00513aT€BCTB B COOTBETCTBUH ¢ 3aKOHOM P® «O 3amure mpas
noTpeOUTENe» M APyTMMH HOPMAaTHBHBIMH aKTaMH, PETJIAMEHTHPYIOIIUMH Pa3JIMYHbIC BH]IbI
JeITEIbHOCTH.

Heoka3zanHasi ycjiyra — HEBBINOJIHEHHE COTpyJIHUKaMu VcrmonHuTens B3sATBIX Ha cels
00513aTeNBLCTB IO MPEIOCTABICHUIO OTUTAYEHHBIX YCIIYT.

HegocraTtok yciayrm — HECOOTBETCTBHE YCIYTH WM 00s3aTeNbHBIM  TpeOOBaHUAM,
IPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM TOPSIKE, UM YCIOBHUSIM J0rOBOpa (IIpH
UX OTCYTCTBUU WUJIM HEMOJHOTE YCIOBHI OOBIYHO MPEAbSBISIEMbIM TPEOOBAHUIM), WU LIENISAM,
JUIS. KOTOPBIX YCIIyra Takoro poja 0ObIYHO MCIIONB3YETCs, WM LEsIM, 0 KOTOpbIX McnoaHuTemb
OBLJT MOCTABJIEH B U3BECTHOCTh MOTPEOUTENEM MTPH 3aKIIOYEHUN JJOTOBOPA.

I'py0Goe HapymieHre npaBuJ NPOKUBAHKMS U pedbIBaHus B OTejie — CUTYalMs, TP KOTOPOM
noBenaenue locts Otenss npenstctByeT HCnmonHUTEN0 W €ro MNEPCOHANY BBINOJIHATH
HaJUISKAIIM 00pa30M CBOM OOS3aHHOCTH IO MPEIOCTABICHUIO YCIYT U 00ECIICUCHUIO OTIIbIXa
Toctsam Otens, unu ero (I'ocTs) neHCTBUS OCKOPOJISIOT YECTh M IOCTOMHCTBO 0OCITYKHUBAOIIIETO
nepcoHana wian l'octeit, a Takke oH (['ocTh) Hapymaer HOpPMBI 3aKoHOmarenbcTBa PD n
Hacrosuero [lonoxenus.

I'ocTeBoii Opacjier — HOocuMBIN Ha 3amsicTbe uaeHTUdukarop ['octs Ortens (Bbimaercs npu
3acenenuu B Orenb), opopmisiemsiit 'octio OTens, U1st BO3MOKHOCTH ITOCEIIATh BCE TOCTYIHbIE
I'octio Otens tepputopuun Otenst U noiayvars npeaoctapisgemble Ucnomuutenem ycnyru. [Ipu
HAJIMYUU TEXHUYSCCKOM BO3MOKHOCTHU BbIJACTCA BJIeKTpOHHBIfI 6pacneT C BO3MOXHOCTBIO
pa3MecTUTh JEHEKHbIE CpEICTBA Ha CBOW JIMIEBON CYET B BHJE JENO3UTa AJIS OIUIATh
JIOTIOJTHUTEIIBHBIX YCIYT OTENs. DJEKTPOHHBIM OpacieT sBisieTcs COOCTBEHHOCThIO OTens u
MOJJIEKUT BO3BpaTy ['ocTeM 1o oKOHYaHUM cpoKa MpeObIBaHUS.

2. O0mume MO0 KeHUS

2.1. Hacrosmue IlpaBwia sBastorcss myonuuHoit  odeptoit  Otens, aapecoBaHHOU
HEOTpaHMYEHHOMY  Kpyry Jun  (ob6oMy  ¢u3M4eckoMy M IOPUIUYECKOMY  JIMILY),
3aMHTEPECOBAHHOMY B IPUOOPETEHUH CaHATOPHO-KYPOPTHBIX yCIyT. B COOTBETCTBUY € IIyHKTOM
2 crarbu 437 I'paxnanckoro konekca Poccuiickoit ®@enepanuu (nanee — 'K P®) B ciyudae
IPUHATHA U3JI0KEHHBIX B Hacrosamux lIpaBunax ycinoBuiM W OIUIaTBl  yCIOyr, JIUIO,
OCYILECTBIISIIOLIEE ATH JCHCTBUS, NMPOU3ZBOAMT aKIENT 3TOH odepThl U craHOBUTCH [ocTeMm.
@dakToM, NOATBEPKJIAIOIINM 3aKJIIOUEHHE MyOJMYHOrO JOrOBOpPAa M COIJIACHs C HACTOSLIMMHU
[IpaBunamu co CTOPOHBI 3aKazyhKa — IOPUIMUECKOTO JIUIA, SBIsSETCS OrulaTa cuéra akuent (1.3
ct.438 T'K P®), nns 3akazunka — GU3HUYECKOTO JIWIIA, SBISAECTCS OIIaTa MPU OCYIIECTBICHUU
OpoHMpOBaHUs, THM00 OMIaTa MPU Pa3MELICHUH.

2.2. Hacrosmue [IpaBuna pacnipoctpanstorcesa Ha Bcex ['octelt u [locerureneit Otens. [Ipuanmas
PCIICHUC TIOCCTUTD OTGJII:, T'ocTh I/I/I/IJII/I IToceturens Otend coriamiaercs CJIEA0BaTh HACTOAIINUM
[TpaBunam.
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2.3. C uenpio obecrieyeHus HalIeXKaIero Mopsaka U 0€30macHOCTH B 30HaX O0IIET0 MOIb30BaHUS
Ortensi, a Takke B pecTopanax u 6apax OTesst oCylIecTBISETCS BUACOKOHTPOIb.

3. lopsinox OpoHUpPOBaHMS

3.1. 'octu Otens pa3zmeratorcst B OTesne KpyriioCyTOYHO 10 MPEABAPUTEIHLHOMY OPOHUPOBAHHIO
1o (pakTy MpeJoCTaBIECHUS MOATBEPXKICHHUS O OPOHMPOBAHUU U OIUIATHI B CPOKH, YKAa3aHHBIE B
nyHkte 3.3 HacTosmux [IpaBu.

3.2. 3asBka locts Ha OpOHMpOBaHME HOMEpa CUMTAETCSA IOATBEPXKICHHOM C MOMEHTa
HalpaBJIEHUs] Ha 3JIEKTPOHHBIM ajapec ['OCTS NMUCBMEHHOTO MOATBEPXKIEHHS OpOHUPOBAHUS C
yKa3zaHHeM HoMepa OpOoHH, 1aThl 3ae3/1a U Bble3aa. [luceMeHHoe noaTBepkIeHue 1o 3asaBKe ['ocTs
Hanpasisgercss OTeneM He Mo3Hee CIEAYIOUIEro paboyero JHs ¢ MOMEHTa OoIuIaThl ['octeM cuera
3a OpoHUpOBaHHE. YCiyra 1o OpOHHPOBAHUIO CUMTACTCA OKAa3aHHOW C MOMEHTA HAIPaBIICHHS
noATBepkIeHUs OpoHupoBaHus ['ocTio. McnonHuTenb BIpaBe 0TKa3aTh B 3aKJIIOUEHUH 10T0BOPA,
€CIIM Ha yKa3aHHbIE B 3asBKE JaThl OTCYTCTBYIOT CBOOOJHBIE HOMEpA, COOTBETCTBYIOIIHE
TpeOOBAHUAM 3asIBKH.

3.3. CrouMoCTh yCIIyIH MO OpPOHHPOBAHWIO HOMEpPAa paBHA CTOMMOCTH CYTOK IPOKUBAHUS B
3a0pOHUPOBAHHOM HOMEpe. Yciyra 1mo OpOHHPOBAHHIO OTUIAYMBAIOTCS B T€UCHHH 24 YacoB C
MOMEHTa noaTBepkieHus: OTerneM OpOHHUPOBAHUSI.

3.4. Omutata, mpou3BeieHHAs 32 YCIIyTy 10 OpOHUPOBAHHUIO, IPH 3acesIeHUH [ 0CTs 3acUnThIBaCTCS
B OIUIaTy YCJIyr HPOXKHBAaHUS TOJIBKO B cllyyae, €clid ['0CTh HpPOXXKWJI KOJIMYECTBO CYTOK B
COOTBETCTBUHM C TOATBEP)KICHHEM OpOHHMpOBaHUSA. B ciydyae HECBOEBPEMEHHOIO OTKa3za OT
OpoHUpOBaHUA, IOCPOYHOrO BhIe3Aa locTsa (paHee JaThl BbI€3AAa) oOIJIaTa 3a YCIYTY
OpOHMPOBAHUS HE BXOAMT B OIUIATY YCIYT MPOKUBAHMS U B3UMACTCS OTJCIIBHO.

3.5. B cinyuae HenocTyIuIeHUs OIIaThl B yCTAHOBJIEHHbIE MYHKTOM 3.3 HacTosuux [IpaBun cpoku
(r.e. oTkaza ['octs/3aka3umka oOmIaTuTh OpoHHMpoOBaHUE), McmomHuTens ocCTaBiseT 3a COOOH
MPAaBO OTKA3aThCs OT UCTIOTHEHUS YCIOBUI IOTOBOPA, TOTOBOP MPEKPAIIASTCS C aThl OKOHUAHUS
CpOKa OILIATHI.

3.6. bponupoBanue AEMCTBUTENBHO 10 BpEMEHU BbIe3/1a (pacueTHOrO yaca) JHsl, CJICIYIOUIETo 3a
JTHEM 3alUIaHMpPOBAaHHOTO 3ae3fa. B ciyyae HempuObITHUS TOCTS A0 YKa3aHHOTO BpPEMEHH,
WCIIOJIHUTEIIb BIIPABE€ OTKA3aThCsl OT WCIOJIHEHUS JI0roBOpa, JOTOBOP IpEKpaliaeTcss ¢ AaThl
OKOHYAHUS ACHCTBUTEIBHOCTH OPOHUPOBAHMSL.

3.7. B cnydae ono3nanus Win Hezaesna ['octsl, ¢ Hero wiM ¢ 3aka3urKka B3MMAaeTcs IJ1aTta 3a HoMep
B pa3Mepe CTOMMOCTH MEPBBIX CYTOK MPOKUBAHUS HA MOMEHT OpOHUPOBAHUS.

3.8. B cinyuae mepeHoca cpoka 3ae3/ia M MOCIEAYIOIIEro OTKa3a OT YCIyr, a TaKKe B cllydae
He3ae3fa ['ocTs B yCTAaHOBIEGHHBIM CPOK, IPU OTCYTCTBMM AHHYJIUpPOBaHHWsS OpPOHUPOBAHMS,
Hcnonaurtens BOpase yAep:KaTh IUIaTy 3a (paKTHUYECKH MPOCTO HOMepa (MecTa B HOMEpE), HO
He 0oJiee YyeM 3a CyTKH IIPOKUBAHUS.
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3.9. Bo3Bpar JeHEXHBIX CPEJCTB 32 AHHYJUPOBAHHBIE YCIYTH OCYLIECTBISIETCS HA OCHOBAHUH
MUCbMEHHOTO(BIX) 3asBieHUsA(ui) momanHoro(kix) Ha wMs McnomHutens, 3aka3uyukoM W/HWIA
[Inatenpmmkom ycmyr. IlucemenHoe 3asiBneHue mnonaaerca McnmoaHuTenro 0pu  JTUYHOM
oOpallleHny WIM HaNpaBisSlOTCS 3aKa3HbIM IUCHMOM IOCPEJCTBOM IOYTOBOM CBSA3M Ha
opuanueckuil aapec Vcmonaurtens. B 3asBieHWEM 0053aTe€IbHO YKa3bIBAIOTCS CIEAYIOIIAS
uHpopmarus:

e HaMMEHOBaHHUE cpeacTBa pazmenieHus (Orens);

e HOMEp OpOHUPOBAHUS, AATHI 3a€3/1a M BBIE3/IA;

e cepus W HOMEpa JOKYMEHTa, YAOCTOBEPSIOIIErO JHYHOCTh 3aKazuhKa, MECTO €ro
perucrpanuu;

e TPHUYHUHBI TOCPOYHOTO BBIE3/a TUOO OTKA3a OT MOIydeHus yciuyr OTens;

L] IJIaTCKHBIC PCKBU3UTBI, HA KOTOPBIC HYKHO NICPCUNUCIUTD JCHCKHBIC CPCACTBA,

e YeK Ha 00 OIuIaTe yCIyT, 0 KOTOPOMY TPeOyeTCsi OCYIIECTBUTh BO3BPAT.

3.10. JleHexxHbIe CpeACTBa, IEPEUUCIICHHBIE B O€3HAINYHOM MOPSIKE, BO3BPAILAIOTCS 3aKa3UHKy
YCIIYT Ha €ro pacueTHbIN cueT (0aHKOBCKYIO KapTy), ¢ KOTOpOH Oblja MpOU3BeIeHa OTuIaTa yCIyT,
a B CJIydae ee aHHYJIMPOBAaHUS — Ha pacueTHBIN cueT (0aHKOBCKYIO KapTy) 3aKa3uMKa, yKa3aHHbIH
B 3a5BJICHUU.

3.11. JleHexxHbIE CpeaCTBa, MEPEUHUCICHHBIE B O€3HATMYHOM MOpsaKe, [lmarenpimkoM yCiyr,
Bo3BpaatTces [Inarenpmyky yciyr (Ipy HaTM4UKM MUCbMEHHOTO corlachs 3aKa3yuKa yCciayr) Ha
€ro pacueTHbIi cueT (0aHKOBCKYIO KapTy), C KOTOPOro ObLIa MpOM3BEIEHA OIiaTa YCIyT, a B
cllydae ee aHHYJUPOBaHMS — Ha pacyeTHBIN cueT (0aHKOBCKYIO KapTy) [lnarenpiyka, yka3aHHbIH
B 3a5BJICHUMU.

Bo3Bpar AeHEKHBIX CPEACTB OCYIIECTBISIETCS 32 MUHYCOM KOMUCCHH OaHKOB M /HJTH TTIATEKHBIX
CHUCTEM, yIJIaYeHHBIX IIPU BO3BpAaTe JCHEKHBIX CpeACTB 3aka3zuuky/IlnaTenpuuky.

4. Ilopsiiok mpeaocTaBJaeHUs yCayr

4.1. ITpu 3acenenuu ['octs 3anonHsercst Peructpannonnas gopma, kotopyro ['ocTh 00s3aTEIBHO
MOJMUCKHIBACT, YEeM TIOATBEPKIACT JIOCTOBEPHOCTh CBEAEHUN O cebe, a Takke IuIax,
conpoBoxaaronmx l'octa m cBo€ cormacue ¢ HacrosmmuMmu llpaBunamu, sBIAIOIIMMUCS
nyOnuaHoi odepToit. ['ocTIM MpenoCcTaBISIOTCS HOMEpPa COOTBETCTBYIOIIEH KaTETOpWHU, THUII
HOMeEpa YKa3bIBa€TCs B PETUCTPALIMOHHOM popme.

4.2. 3acenenue ['ocTs OCyIIECTBISIETCS TP YCIOBUU MPEIbSBICHHUS TIOTPEOUTENIEM TIOKYMEHTA,
YIOCTOBEPSIIOMIETO €ro JMUYHOCTh B COOTBETCTBHMM C 3aKOHOJATeIbCTBOM Poccuiickoit
®enepauuu, B TOM YUCIIE:

a) macrnopTta rpaxaanuHa Poccuiickoit denepanun, y10CTOBEPSIIOUIETO JIMYHOCTh TpakJIaHUHA
Poccuiickoit ®enepainuu Ha Tepputopun Poccuiickoin denepannu;
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6) macnopra rpaxnanuHa CCCP, ymocToBepsiomlero JIMYHOCTh TpaxaaHuHa Poccuiickoii
®denepanum, 10 3aMEHbl €r0 B YCTAHOBJICHHBIM CPOK Ha MacnopT rpaxaaHuHa Poccuiickoit
denepaunu;

B) CBHUJIETEIBCTBA O POXIECHUM — JUIsl JIMIA, HE JOCTUTIIEr0 14-JIeTHEro BO3pacTa U He
MOJYYHMBIIEr0 MacnopT rpaxaanuHa Poccuiickont denepanuu;

r) nacrnoprta rpaxiaanuHa Poccuiickoit denepanuu, yJIOCTOBEPSIOUIETO JIMYHOCTh TpakJIaHUHA
Poccuiickoit ®enepaiuu 3a npeaenamu Poccuiickoit denepanmu;

1) Bp€MEHHOTO YJIOCTOBEPEHHMS JIMYHOCTH TpaxkaanuHa Poccuiickoit denepanuu;

I') JOKyMEHTa, yJOCTOBEPSIOMIEro JIMYHOCTh BOCGHHOCHYXKamero Poccuiickoit deneparyu - B
nepuon MOGI/IJII/ISaI_[I/II/I, B [I€puoa ,Z[GI>'ICTBI/I$I BOCHHOTI'O IMOJIOKCHHA U B BOCHHOC BPEMA;

1) BOIUTEILCKOTO YIOCTOBEPCHHSI;

€) MmacropTa HHOCTPAHHOTO TPaXKAaHWHA JTUOO MHOTO JOKYMEHTA, YCTAaHOBJICHHOTO (he/lepaIbHBIM
3aKOHOM WJIM MPU3HAHHOIO B COOTBETCTBUHM C MEKIYHAPOAHBIM JOroBOpoM Poccuiickoin
®denepaluy B KQ4eCTBE JOKYMEHTA, YI0CTOBEPSIONIETO JIMYHOCTh MHOCTPAHHOTO IPaKJaHUHA;

) JOKYMEHTa, BBIJAHHOTO WHOCTPaHHBIM TOCYJapCTBOM M IMPHU3HAHHOIO B COOTBETCTBUH C
MEXJIyHapoAHbIM  aoroBopom  Poccuiickori  @enepauuu B~ KadyecTBE  JOKYMEHTA,
yAOCTOBEPSIOLIET0 JIMYHOCTD JIHIa 0€3 IpaaaHCTBa;

3) pa3pelieHus Ha BpeMEHHOE MPOKMBAaHUE JINIAa 0€3 TPakIaHCTBA;
W) BHJIa HA )KUTEIHCTBO JIMIIA 0€3 TPaXKIaHCTBa;
K) BPEMEHHOT'0 YAOCTOBEPEHHUS TUYHOCTH JiuIa 6e3 rpakaancTBa B Poccuiickoit deneparumu.

4.2.1. 3acenenue B OTeb HECOBEPIICHHOJIETHUX TPAXKIAaH, HE TOCTUTIIUX |4-eTHEero Bo3pacra,
OCYHICCTBJIACTCA HA OCHOBAHUHN JOKYMCHTOB, YOCTOBCPAIOIIUX JIMYHOCTh HAXOAAIIUXCA BMECTC
C HUMH poauTeNiel (YCHIHOBHUTENICH, ONEKYHOB), COMPOBOKIAIOIIETO JIHIa (JIUII), TIPH yCIOBUU
mpeaoCTaBJICHUA TaKuM COMMPOBOKAAOIIUM JIMIIOM (J'II/II_IaMI/I) corjacusda 3aKOHHBIX
npencraBuTesnied  (OIHOTO W3 HHUX), a TakkKe CBUICTENICTB O POXICHUM  AITHX
HCCOBCPHICHHOJICTHUX.

4.2.2. 3acenenue B OTenlb HECOBEPUICHHOJIETHUX IpakJaH, JOCTUTIINX 14-neTHero Bo3pacta, B
OTCYTCTBUE HAXOXICHHMA pAJOM C HHMMHU 3aKOHHBIX IPEICTaBUTENEH OCYLIECTBISIETCS Ha
OCHOBaHUU JIOKYMEHTOB, YJIOCTOBEPSIIOLINX JIMYHOCTh ITUX HECOBEPIICHHOJIETHUX, ITPH YCIIOBUU
IPEJOCTAaBIICHUS COTIACHs 3aKOHHBIX MTPEJCTaBUTENEH (OHOTO U3 HUX).
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4.2.3. Ha nepuoa neicTBUS OTpaHUUUTENBHBIX MEpP, a TAKXKE B UHBIX Cily4asx, [IpaButenscTrBoM
P® moryr ObITh yCTaHOBIIEHBI JONOJIHUTEIbHBIE TPEOOBAaHUS K IEPEYHIO JOKYMEHTOB, Ha
OCHOBaHUU KOTOPBIX Mpou3BoANTCs 3aceneHue ['octsa B OTens.

4.3. Ha neproa neiicTBUS OrpaHUYUTEIBHBIX MEP IO IPEIOTBPALLIEHUIO PACIIPOCTPaHEHUsI HOBOM
kopoHaBupycHorr wuHbpeknuun COVID-19 (nmpu HamMuuM COOTBETCTBYIOIIMX YCTaHOBOK,
BBeZIcHHBIX [lpaButensctBom P®, a Takke B ciydae (yHKIHOHMpoBaHUs OTenss B KayecTBe
obcepBaropa):

a) 3acenenue I'octs B Otenb NPOU3BOAUTCS TOJBKO IIOCJIE TNPOBEACHUS TEPMOMETPUU
OECKOHTAKTHBIM METOJIOM U OCMOTpa TepamneBTOM/TIEAUATPOM Ha HAJMYHME MPU3HAKOB OCTPHIX
pecnupaTopHbIX HHQEKIUH (MOBBIIICHHAS TeMIEpaTypa, Kallelb, OTCYTCTBHE OOOHSHHS) U
JIpYTux 3a00JieBaHNi WHPEKIIMOHHON MPUPOABI ¢ 0hopMIIeHHEM HEOOXOIUMON JOKYMEHTAITUH.
B cirydae BBISIBIEHUS JIHII C TIOBBIIIICHHON TEMIIEpaTypoil Telna, a TaKkKe ¢ APYTUMHU MPU3HAKAMH
OPBU pykoBoguTens (MMII0O €ro 3aMeniaromiee) MEIUIIMHCKONH 4YacTh oOecredruBaeT
HE3aME/UIUTEIHbHO H30JSAIUI0 OOJBHOTO W OpraHU3yeT €ro HampaBlieHHE B MEIUIUHCKYIO
OpraHMU3aIHI0, OKA3bIBAIOIIYIO CHEIUATIN3UPOBAHHYIO METUIIMTHCKYIO TTOMOIILIb.

0) 3aceneHue MpUOBIBAIOIIMX JIUIl HA JICUEHHWE WJIM O3JI0POBJICHHE IMPOBOAUTCS He Oojee 1
YCJIOBCKA B HOMCP (321 HUCKIIHOYCHUEM YJICHOB OHHOﬁ CCMbH WJIK COIMMPOBOXKIAIOIINUX J'II/II_[).

B) TepmomeTpus 0310paBIMBAIOIINXCS JIUL IPOBOJNUTCS HE pexe 1 pa3a B 1EHb.

r) O3nopasnuBatontiecs B Otese T0HKHBI HEYKOCHUTEIBHO COOJIOATh MpaBuiia MpeObIBaHHS B
opraHu3anuunu (COLII/IaJ'H:HOG AUCTAHIUPOBAHUC B MCCTAx OGH.IGFO II0JIb30BAaHUA, MAaCOYHBIN PECKUM
W Jp.), HapyIIEHUE KOTOPBIX BIEYET 3a COOOW aHHYJAIMIO OpPOHUPOBAHUS W PACTOPIKEHUE
NI CTBYIOIIETO I0r0OBOPa B OJTHOCTOPOHHEM TTOPSIKE.

1) O3/10paBIMBAIOIIMMCS 3aIIPELICHO TOKUIATh TeppuTopuio OTens, eciiu CPOoK MpeObIBaHUS 110
CaHATOPHO-KYpPOPTHOH MyTEBKE NpeBbIaeT 14 aHe#, To nepBbie 14 qHEH co IHS NMpUOBITHS, a
eciu epuo/ npeObiBanus MeHee 14 nHeid, To BeCh CPOK MpeObIBaHUS.

€) B 3akpbIThIX MOMEIIEHUAX B MPUCYTCTBUH JPYTHX JIIOJEH Ui 3aIlllUThl OPraHOB JbIXaHMS
UCTIOJIB3YIOTCSl MACKH (C y4€TOM CMEHbI MacKU He peske, yeM 1 pa3 B 3 vaca).

k) Ilporynka 0310paBIMBAIOLIMXCS JIOMYCKAETCS TOJNBKO B T'PaHUIAX CaHATOPHO-KYPOPTHOM
opraHuzanuu 0e3 BO3MOXHOCTH BbIX0J1a 3a €€ MpeAesbl, COrJIacHO X pa3MEIlEeHUI0 B HOMepax.

4.4. B mensx 0e30macHOCTM M B COOTBETCTBHM C TPeOOBaHMIMH, YCTaHOBJIICHHBIMU
3aKOHOJATENHCTBOM P®D, ciryxba mpuéma u pasmenieHus: peructpupyer Bcex ['octeit mo mecty
npeObIBaHMs HA OCHOBAHUHU JOKYMEHTOB, YAOCTOBEPSIOIIUX JTUYHOCTb.

4.5. Orenpb obecrieunBaeT O€30MACHOCTh MPEAOCTABIAEMBIX YCIIYT Ul KU3HU, 310poBbs ['ocTeit
u [loceruresnel, a Takke COXpPaHHOCTh UMYILECTBA MIPHU YCIOBUU COOJIIOJICHHS YCTaHOBIICHHBIX
IIPaBUJI U PEKOMEH AL,
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4.6. Ecmu T'octs oxupmaer Iloceruteneii, He0OX0AUMO COOOUIUTH 00 3TOM 3apaHee B CIIyKOY
npuéMa M pa3MeIleHHs, JIMYHO BCTPETUTHh HX, a TAKKe NMPOBOJHUTH IIOCIE IMOCEIIeHHs. [ ocTh
00s13aH 00ecIeunTh NpEAbsIBICHHE JUIIAMH, clienyromuMmu ¢ [octem, mocerurensmu [octs,
JOKyMEHTOB, YIOCTOBEPSIOINX WX JIMYHOCTH. ['0CTh HECET CONMMIApPHYI0 OTBETCTBEHHOCTH B
ciydae npuuMHeHUs ymepba umymiectBy Orenst IlocerureneMm, a Takke mo Jro0bM 0e3
UCKIIIOYeHUs oOs3aTenbcTBaM [loceTnTens, BOSHUKIINM B mepuon npoxuBanus ['octs B Otene
(3amperieH0 Ha  MEpPUOJ  JCHCTBUS  OTPAaHMYHMTENBHBIX MEp MO  INPEIOTBPALICHUIO
pacrnpocTpaneHust HoBor kopoHaBupycHo uHpekimu COVID-19).

4.7. Bpemsa nocemenusa ['ocreir Otens [locerurensimu ycranosneHo ¢ 09:00 mo 23:00 ygacos
(3ampemieHO Ha  TEpUON  JACUCTBUSL  OTPAHUYHUTEIBHBIX Mep IO  IPeAO0TBPAIICHUIO
pacrnpocTpaneHust HOBor kopoHaBupycHoi uHpeximu COVID-19).

4.8. Ilocerutenu Orens, uMmeromue HamepeHue octatbess B Otene mocie 23:00, AOMKHBI
oOpatutbcst B cinyk0y nmpuéma W pasMenieHus A oQOpMIIGHHS U OIUIaThl MPOKMBAaHUA B
COOTBETCTBUHM C MOPSAIKOM, yCTaHOBJICHHbIM B Orene, n1u0O0 MOKMHYTH Tepputopuio Orens
(3ampenieHo Ha  TEpUOA  JIEHCTBUS  OTPAHMUYUTENBHBIX MEp 1O  MPelOoTBPALICHUIO
pacnipocTpaHeHust HOBoi KopoHaBupycHor nH(pekuu COVID-19).

4.9. Apmunucrpanus Otens He HECET OTBETCTBEHHOCTH 3a JICHEKHBIE CPEACTBA U IIEHHBIE BEIIIH,
OCTaBJICHHBIC 0€3 MPUCMOTpA.

4.10. [1ns ynoberBa u 6e3onacuoctu I'ocreit, a Takxe [locerureneit Orenst Ha repputopun Otens
MMEIOTCSI MeCTa JUIl Pa3MEIleHHs TPAHCIOPTHBIX cpeAcTB. [lmomanka mepen HEHTPAIBHBIM
BXOZIOM TIpeJHa3HAa4YeHa I KPaTKOBPEMEHHOW OCTAHOBKH C LENbIO IMOCAJKU U BBICAJIKH
NacCaKUPOB, a TAaKXKe TOTPY3KH M BBITPY3KHM Oaraka. OTenb HE HECET OTBETCTBEHHOCTH 3a
COXPaHHOCTh TPAHCIIOPTHBIX CPEJCTB, B TOM YHCJIE UMYIIECTBA, HAXOSAIIETOCS B TPAHCIIOPTHOM
CpenCTBe.

4.11. YcnoBus Otenst HE TO3BOJISIOT pa3MeIaTh TOCTEH ¢ TIOOBIMHU KUBOTHBIMH.

4.12. 'octu 11 IloceTutean OTtesast 00s13aHLI:

e TIpU 3aCEJICHUU MPEJOCTABUTH BCE HEOOXOAUMEBIE IOKYMEHTHI, B COOTBETCTBUU C MTyHKTOM
4.2 nacrosiuux IIpaBui;

e OTHOCHUTCS OepekHO K uMytecTBy Orens;

e CcOONIOIaTh MOPAIEHO-ITHYECKHE HOPMBI, B MECTaX MacCOBOTO OT/IbIXa BO3ACP)KUBATHCS
OT YPE3MEPHOTO YIIOTPEOJICHHUS ATKOTOJISI U HEIICH3YPHBIX BBIPAKCHHUIA,

e HE MMOCeIaTh PECTOPaHbI B KyMalbHBIX KOCTIOMaX;

e HE 0OECIOKOUTH APYTuX MpoxuBarommx B Otene, COONIOAATh TUIIMHY U OOIIECTBEHHBIN
TOPSIIOK B HOMEpE, MecTaxX OOIIero MoIb30BaHUs M Ha Tepputopuu OTes;

e BCErJa HOCHUTH MpH ceOe TOCTEBYIO KapTy, MOIYYSHHYIO IPU 0POPMIICHUN TIPOKUBAHUS U
OpacieT roctsi, BBIJAaHHBIN B JICHb 3a€3/1a, BBIIAHHAS HA MEPHOJ NMPOXUBAHUS TOCTEBAs
KapTa yJ0oCTOBepseT mpaBo ['0CTs Ha MOIb30BaHKE YCIIyTaMU;

e CcOONIO/IaTh YUCTOTY U MOPSIOK;
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e cobOmoaTh TPeOOBaHUS MOXKAPHOI OE30MACHOCTH, a TAKXKE HE JIOMYCKAaTh BOSHUKHOBEHHUS
04aroB BO3TOPaHHS;

e coOmonath HacTosume [IpaBuna;

e cooOmarb O paHHEM BbI€3/E, MPOJJIECHUH CpPOKA MNPOXKUBAHUS WM BBIE3JE IOCIE
pacdeTHOr0 Yaca COTPYIHHUKAM CIYyXObl MpuémMa W pa3MelleHUus, MPOJUICHHE CpOKa
MPOXKUBAHUS U TO3AHUM BbI€3] BOZMOKEH ITpH Hanuuuu B OTesie cBOOOJHBIX HOMEPOB, 32
OTJENIbHYIO ILJIATy, MPEIYyCMOTPEHHYIO TPEHCKYPaHTOM;

e cooOmiath 0 BpEMEHH BbI€3/a, [IJIsl TOrO, YTOOBI IMPOLEAypa Bble3/la U MOATOTOBKU BCEX
HEOOXOIUMBIX TOKYMEHTOB 3aHMMaJla KaKk MO’KHO MEHbIIIC BPEMCHH,

e TPUHATH U OIUVIATUTH OKazaHHble OTeNneM YCIyrd B MOJHOM O0bEeMe, a TaKkKe OIUIATUTh
npoxuBanue Bcex [loceTuTenel, MIaHUPYIOMUX MPEOBIBAHUE HA TEPPUTOPUHU OTEIS
nocite 23:00;

e BTEUCHUE JHS MPEIOCTABUTH HOMEP IJIsl yOOPKH, €CITU B TEUEHHUE CYTOK y ['OCTS Ha ABEpSIX
Bucut kapta «HE BECITOKOUTby, nucneruep xo3sicTBEHHON CiIy»KObl OTenst uMeer
MPaBO MO3BOHUTH B HOMEP W Y3HATh O CAaMOYYBCTBHH ['OCTS W yAOOHOM BpEeMEHHU s
npoBeJeHUsT yOOpKH, B ciiydae eciau ['ocTeh He OoTBeyaeT Ha 3BOHOK, COTpyAHHK Otens
MOJTHUMAETCS B HOMEp K ['0CTIO 1 IEHCTBYET MO0 00CTOSTENILCTBAM;

e B cCllyyae yTpaTbl WIM MOBpexAeHUs umyinecrBa Otenss BO3MECTUTh CTOUMOCTH
HaHECEHHOTO yiiep0a, B COOTBETCTBHH C MTPEUCKYPAHTOM.

4.13. I'octsam u HHoceTuteasm OTesist 3anpeniaeTcs:

e  BXOJMUTH B JIIOOBIE CITy’)KEOHBIE U TPOYHE TEXHUUYECKHe momereHus: Orens;

e Oecmokouts I'ocreit u [locerureneit Orens;

e TPOBOJUTH HA TEPPUTOPHUIO OTEISI MOCTOPOHHUX JIHIL;

e OCTaBJISITh B HOMEpE NIOCTOPOHHUX JIMI[ B CBOE OTCYTCTBHE, IEpEAABATh KIKOY OT HOMEpa
U TOCTEBYIO KapTy TPEThUM JINLIAM;

e  CaMOCTOSITENILHO PETYIUPOBATh JH000E HHKEHEPHO-TEXHUYECKOE 000pYI0BaHUE;

e BecTdu Ha TeppuTopuu OTens 4YaCTHYIO MNPENNPUHUMATEIbCKYI0O U KOMMEPYECKYIO
NESTEIILHOCTB;

e BXOAUTH Ha TeppuTOopHuio OTens ¢ NOOBIMU BUAAMU OPYKHsI, KOJTIOMIMMH U PEXYILIUMU
npeJAMEeTaMi, OTHEONACHBIMU U MHUPOTEXHUYECKUMHU BEIIECTBAMHU WU HU3ACIHUIMH,
BKJIIOYAsl CHUTHAJIbHBIE paKeThbl, (aiepbl, NeTappl, ra3oBble OaNIOHBl U TMPEAMETHI
(XMMHYECKHE MaTepHalibl), KOTOpPbIE MOTYT OBITh HCIIOJIB30BaHBI ISl MU3TOTOBICHHS
MUPOTEXHUYECKUX HU3JIENUA WIM JBIMOB, KpacsIMMU BEIECTBaMHU, YCTPOICTBaAaMH C
Ja3epHBIM U3Iy4EHHEM, YCTPONCTBAMU, CO3JAI0IIMMU N3IMIIHUN 11yM, ['ocTH, nMeromue
IpaBo MO pOAY CBOEH NEATEIbHOCTH HAa HOIICHHWE U XpaHEHUE OpYXKus, O0O0S3aHbI
IPEJICTaBUTh AJAMHMHUCTPALIMM HCIOJHUTENS JOKYMEHTBI, YAOCTOBEPSIOLIUE JIAHHOE
PaBo;

e  pa3BOAUTH KOCTPHI HA Tepputropun Otens;

e HCIIOJIB30BAaTh B HOMEPE AJIEKTpOHArpeBaTesibHble MPUOOPHI, He MpuHaaiexamme OTemto;

e B CBSI3HU C BCTYIUIEHHEM B 3aKOHHYIO cuity PenepanbHoro 3akoHa PD ot 23.02.2013 rona
No 15-®3 «O06 oxpaHe 310pOBBsI TpakJaH OT BO3JCHCTBUS OKPYIKAIOIIETO TaOAYHOTO
IbIMa W TOCIENCTBUN TOTpebieHus: Tabaka», 3amperiaercs KypuTh B HOMEpax U Ha
tepputopun OTensi, KpoMe CHEelHaTbHO OTBEIEHHOTO MeCTa sl KypeHUsI B TOM YHCIIe
AJNIEKTPOHHBIE CUTAPETHI «BEUIIb, UCIOJIb30BATh HMHHOBAIMOHHBIE CUCTEMbI HarpeBaHUs
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tabaka [QOS B Homepax, Ha OaldKkOHAaX, B XOJUIaX TOCTHUHUIIBI, KOPUIOpaX,
037I0POBUTEIILHOM KOMIUIEKCE, y OacceliHa M HHBIX MecTax OOIIEro IMoIb30BaHUS
TOCTHHHMIBL B ciiyyae KypeHus B HOMepe U JII0ObIX HHBIX HEOTBECHHBIX IS TOI0 MECTax
HCIIOJTHUTEIb OCTaBJISIET 32 CO00i MPaBO HAYMCIUTH CTOMMOCTH JJOTIOTHUTEIHHON YOOPKH.
Hapymenue tpeGoBaHus 0 3ampere KypeHus Ha Tepputopuu OTtens Bieyer 3a coOoif
B3BICKaHUE mTpada.

e HCHOJB30BaTh MoMelieHuss OTens A BEICHUS IeperoBopoB, OaHKETOB, KOH(epeHuuit u
T.11. 6€3 MucbMeHHOTO coryiacus Ortens (ITyTeM MOMUCAHMS OTIAEIHHOTO J0T0BOPa);

e uWrparthb B a3apTHbIe UTpsl B Otene;

e BBIHOCHUTH €1y, HAIIUTKHU U MOCY]ly U3 pecTopaHa, CHeK-0apa, 6apa, CTOJIOBOII;

e TPOHOCUTH U YNOTPEOJATH B pecTopaHax, kade, cHek-O0apax, Oapax, cromoBoit Orens
AJIKOTOJIbHBIE HAITMTKU, IPUOOPETEHHBIE 3a €Tr0 MpeesiaMu;

e HAHOCUTH Bpel uMyInecTBy OTens, B TOM YHCJ€e BBIHOCHTH M3 HOMEpA, PECTOPAHOB M
6apoB moboe umyniectBo OTens, CTOMMOCTh Pa30UTHIX, UCIIOPUYCHHBIX WU YTEPSIHHBIX
BeIIel HE BXOAUT B CTOMMOCTb IPOKMBAHHUS W OIUIAYMBAETCS OTAEIBHO COTJIACHO
YCTAaHOBJICHHOMY MPEUCKYpaHTy, YTEpSHHOE WM HCIOPYEHHOE HMYIIECTBO, HE
yKa3aHHOE B MPEHCKypaHTe, OIUIAaYMBaeTCs IO PBIHOYHOW CTOMMOCTH JaHHOTO
UMYIECTBA;

e HapymaTh OOIIECTBEHHBIN Mopsaok B OTene, B TOM YUCIE pa3BpPaTHBIMU JIEHCTBUAMU,
BbIpaXaTh SBHOE HEYBa)KEHUE K OOIIECTBY, COMPOBOKIAIOIIEECS HELEH3YPHOH OpaHblo,
OCKOpPOUTENbHBIMU NPUCTABAHUSAMHU K TpaXkaaHaMm, Haxoisdmumcs B Otene, a paBHO
BbIpaXkarolieecs B yHI)KEHUH YECTH U JOCTOUHCTBA;

e 0e3 CcrnenuaNbHOro pa3peuieHus B JIOOBIX MOMEIICHUSAX HE Pa3pelIaeTcsi OCYIIECTBIATh
poeCCHOHATBHYIO (DOTO- M KHHOCHEMKY, K MPOodeCcCHOHATHHON MOXKET OBITh OTHECEHA
ar00asi ChbeMKa C HCIIOJB30BAaHHEM NPOPECCUOHATBHONH TEXHUKH W 000pYIOBaHUS
(0cOOEHHO C UCTIOJIB30BAaHUEM IIITATUBOB, OCBETUTEILHOIO WM JIPYTOTO 000PYI0BaHMUS ),
KOTOpas MOJpa3yMeBaeT MoJIydeHNe CHUMKOB HJIM BUJICOMATEPHAIIOB ISl HCIIOJIb30BAHUS
B CMHM unm Ha KOMMEPUYECKHX pecypcax, MPU HCIOJIb30BAaHUHM MPOQPECCHOHATBHON
KaMepbl B JIMYHBIX HeisiX OTenb MPOCHT TOCTEH M TOCETUTENed HE HCIOJIb30BaTh
(OTOBCHBIIIKY B OOIIECTBEHHBIX 30HaX U M30eraTh n300paxeHus apyrux [ocreit Orens
Ha KaJpax, He Pa3pelieHo CO3HATEIbHOE MM CIy4YailHOe MCIIOJIb30BaHHE M300paskeHHM
npyrux [ocreit otens B ¢oTO- WM BUACOCHEMKE 0€3 IMpEABAPUTENIHHOIO COTJIACHS
locreii, yuactue nepconana Otenst B 000N ChEMKE OCYLIECTBISETCS TOJNBKO IPH
MOJTy4YEeHUU IpeaBapuTeabHoro cornacus Orens.

e UCHOJHUTENb BIIPaBE PACTOPTHYTh JOTOBOP HA OKa3aHHE TOCTUHUYHBIX YCIyTr B
OJTHOCTOPOHHEM TIOpsIZIKe, MO0 OTKa3aTh B MPOJICHUU CPOKAa MPOKUBAHHS B Cllydyae
HapymieHust [octeM mopsaka MPOXHUBAHUSA, HECBOCBPEMEHHON OIUIATBl  yCIyT
Wcnonaurens, npuunHenus: 'octreM marepuaiabHOro ymiep6a McnomHUTeNo, HaIuuuu
yrpo3bl 6e3omacHoctH apyrux [ocrteir ['octunmubl npu stomM [ocTh Bo3Memiaer
UCTIOJTHUTEIIO (DaKTUYECKU TTIOHECEHHBIE UM PaCcXO/IbL.

e mpu OTCYTCTBMM [OCTS MO MeCTy NpPOXKHMBAaHUS O HCTEUYEHUH 6 YacoB C MOMEHTa
HACTYIUICHHS €r0 PacyeTHOro yaca, VcroiHuTens BIpaBe co3aaTh KOMUCCHUIO U CAENaTh
OTKCh UMYIIECTBA, HAXOIAIIETOCS B HOMepe. MarepuasbHbIe IICHHOCTH B BUJIE ICHEKHBIX
CPEICTB, IOBEIMPHBIX U3JEJINMA, APAaroleHHbIX METAJIJIOB U KaMHEH, IIEHHBIX JOKYMEHTOB,
a TaKke nHoe uMmyiecTBo McnoaHutens 6epeT Ha XpaHEeHHUE 10| CBOIO OTBETCTBEHHOCTb.
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e BCC BCIIW, HAliJICHHbIE B TOCTUHMIIC UM OKOJO HEe, JOJDKHBI OBITh HE3aMEIIUTEIbLHO
JIOCTaBIICHBI B XO3SMCTBEHHBIN oTAen. Bcs uHopmamms o Haxoake AOKHA OBITh
3aHECEHA B )KypHAJl PETUCTPALIUU 3a0BITHIX BEUICH.

e BCE HE LICHHBIE BEIIM XPAHITCS HA CKJIaJie B TeueHue 90 Hel; B X0JI0IUIIbHUKE - HE MEHEe
1 cyrok. Cpok XpaHEHHUsS LIEHHBIX Bemlel (TenedoHOB, IparoleHHOCTeH, eHer U T.1.)
coctasisteT 1 rom.

e TIpu OOHAPYKEHHH 0CO00 IIEHHBIX MPEAMETOB (YKPAIICHUH U3 IparolieHHbIX METAJIJIOB U
JIparoIeHHbIX KaMHEH, ICHET, IOKYMEHTOB U T.1.) COCTaBIIACTCS aKT 3a MOJIMUCHIO 3 JIHII,
MPEeAMETHI TTOMEMIAIOT B cel( XO3IMCTBEHHOTO OT/ena. Bhimaua Takux 3a0BITHIX Bellen
MPOU3BOAUTCS, TAKKE B MPUCYTCTBHUM 3 COTPYIAHUKOB TOCTHHHIIBI: XO3SIMCTBEHHOTO
oTJIeNa, CIIy OBl O€30MTaCHOCTH M JICKYPHOTO MEHEKepa.

e BO3BpallieHWE 3a0BITOM BEMIM TOCTIO TMPOU3BOAUTCA  TOCIE  TNPEAbSIBICHUS
JIOKYMEHTA, y0CTOBEPSIOIIETO JIMYHOCTh. B jKypHase 3a0bIThIX Belel rOCTh OCTABIISIET
3aIMKCh, YTO MOTYYHUIT CBOU BEITH B TTOJITHOM 00bEME U MPETEH3UA HE UMEET.

e B nemx obecriedeHust NpOMyCKHOTO U BHYTPHOOBEKTOBOTO PEKHMOB, H, B COOTBETCTBUHI
@3 «O mporuBogerictBun TeppopusMy» ot 06.03.2006r. Ne35-®3, IlocTtaHoBiIeHHMEM
[IpaBurensctBa P® ot 14.04.2017 Ne 447 «O6 yTBepkaeHHMH TpeOOBaHUNA K
AHTUTEPPOPUCTUYECKOMN 3aIIMIEHHOCTH TOCTHUHHI] U HHBIX CPEICTB pa3MeLIEeHUs M
dbopMbI nacropta 06€30MaCHOCTH ITHX O0BEKTOBY, VICTIOMHUTENs M COTPYAHUKU OXPaHBI
UMEIOT TIpaBO TpeboBaTh OT moceTutene OTenst CoONOACHUS BHYTPHOOBEKTOBOTO U
IPOITYCKHOT'O PEXHMOB.

e clyyasix, He mpeaycMoTpeHHbIX Hactosummmu [IpaBunamu, Hcnomnutens u Tocthb
PYKOBOJICTBYIOTCS A€MCTBYIOIIUM 3aKOHOIaT€IbCTBOM PD.

e 3ampeuraercs repenaBaTh OpaciaeThl TPETHUM JIHIIAM.

5. IIpaBa u 00s13aHHOCTH

5.1. IIpaBa u 00s13anHocTH UCIOJTHUTEIA

e CBOEBPEMEHHO U B MOJHOM 00BbEME MPEJOCTaBUTH rocTsIM OTeNs OMIadyeHHbIE YCIYTH;

e 00ecmeyuTh IOJHOE COOTBETCTBHE CAHUTAPHBIM M JPYIMM HOpPMaM KadecTBO U
0€30MacHOCTh MPEAOCTABISIEMBIX YCIIYT;

e o0ecrneyuTh KOH(PUACHINATLHOCTH HH(OpMAIHH 0 rocTsax OTens;

e CBOCBPEMEHHO pearupoBarh Ha TpeboBaHus rocteil Ortens 00 yCcTpaHEHMH HEYHOOCTB,
MOJIOMOK B 00OpY/ZIOBaHMM M TEXHHUKE B HOMEpE, Ha 00beKTax MHppacTpyKTypsl OTens,
JPYTHX HEAOCTaTKOB OKa3aHHOMU YCIyTH;

e B Cllyyae aBapMM HJIM BBIXOJIa M3 CTPOS KaKoro-nubo oOOpYyJOBaHUS B HOMEpE M
HEBO3MOXXHOCTHU YCTPAaHEHHUS JaHHOU Mpo0ieMsl, VICIoTHUTEb Ipe yiaraeT ToCTI0 HOMEp
HE HI)KE OIUIAYEHHOW MM KaTerOpUH, MPU HEBO3MOXHOCTH TOCIEIHEro, McrnomHuTeNb
BIPABE OTKA3aThCSl OT HUCIIOJIHEHHS 00S3aTENbCTBA MO0 BO3ME3THOMY OKA3aHUIO YCIYT H
BO3MECTUTH T'OCTIO CTOUMOCTH OIUTAYEHHBIX UM, HO HETIOJTYYECHHBIX YCIIYT;

e HE MPOBOJAWTH WIYMHBIX MEPONPHUATHH Ha Teppuropun OTens, 3a HCKIIOYCHHUEM
OTOBOPEHHBIX 3apaHee MPa3IHUKOB U Pa3BIEKATEIbHBIX MPOTrPaMM, Mociie 23 4acoB;
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e B cllyyae rpy0ooro HapylIeHUs MpPaBWJI MOBEICHUSA U NMPOXKHBAHUA CO CTOPOHBI locT,
aaMuHucTpanus OTelns BIpaBe 0TKa3aTh €My B JlajibHeleM npedbiBanuy B OTere;

e IIpUM BO3BpaT€ JAEHEXKHBIX CpPeACTB B cuily cT. 32 3akoHa P® «O 3ammre npas
noTpeduteneiy, a Takke 4. 4 ct. 497 'K P® Ortenp BnpaBe yaepkuBath ¢ ['octsa wim
TpeOOBaTh OIUIATBI BCEX PAacXOJOB, (pakTHUECKH MOHECEeHHBbIX OTeneM Npu OKa3aHUHU
yCIIyT, B TOM 4HCJI€ KOMUCCUM OAHKOB U (MJIM) IJIATEXKHBIX CUCTEM, YIUITAYEHHBIE KaK IIPH
oI1aTe, Tak U IPHU BO3BpATE JIEHEXHBIX CPEACTB, BO3BpaT 1'OCTIO NMpPOM3BOAUTCSA Ha
ocHoBaHMU 3asBieHus ['octs/IlnaTensinka myTeMm nepeBoja Oe3HAJINYHOM OIJIaThl, BHE
3aBHCHUMOCTH OT CIIOCO0a OTLIATHI;

o VcnonHurens He HECET OTBETCTBEHHOCTH 3a 370pOBbe 1 '0cTs B cityyae ynoTrpeOieHus um
NPOAYKTOB NHTAaHUS M HANWUTKOB, MPUOOpeTeHHbIX BHe OTensd, a Takke B CIydasx
IIPUYUHEHUS BPela 340pOBbI0 1'0CTs 10 BUHE TPEThUX JIMI] MU caMmoro I'ocTs;

e HcnosHuTens HE HECET OTBETCTBEHHOCTD 3a 310pOBbe 1'0CTA B pe3yibTare nociaeaCcTBUn
yHOTpeOIeHHs AJIKOTOJIbHBIX HAITUTKOB M/MJTM HAPKOTHYECKUX BEILECTB, a TAKXKE B ClIydae
HecoOIoIeHNs TpeOOBaHM, ycTaHOBICHHBIX B OTere.

5.2. IIpaBa u 00s13auHocTH I'ocTH:

e TOJB30BaThCsl BceMu yciayramu OTenst B yCTaHOBJICHHOM HMHTEPBAJIE PEKUMOB pabOThI
00beKkTOB Mcnonnurens;

e  CaMOCTOATEILHO 03HAKOMHUTKLCS Ha caiite McromauTens ¢ nadopmanueii 06 Orene o ero
yCIIyrax U NpeUioxKeHUsIX, BKIIOYas LEHbL;

e ToNy4arh MHGOPMANHMIO 1O paboTe 00BekTOB OTENs, MPOU3BOAUTEH IIPEIABAPUTEIbHBIN
3aKa3 YCHyr, MOJNy4aTb HWHQGOPMAIMIO O COCTOSHUHM CBOETO CyeTa, MPOU3BOJIUTH
IPOMEKYTOUHBIH MIaTeX;

e oOpamarbcst K aIMUHUCTPATOPY CIYKOBI MpuéMa U pa3MeIIeHus 10 BOIIPOcaM KadyecTBa
OKa3aHHBIX yCIYT;

e  03I0PaBIMBAIONIMECS B CAHATOPHO-KYPOPTHOM OpraHU3aIMU JOKHBI HEYKOCHUTEIBHO
co0Jr01aTh MpaBwiia MPEOBIBAaHUS B OPTaHU3aIlM1, HAPYIIIEHNE KOTOPBIX BIEYET 3a COO0M
AHHYJISAUI0 OPOHUPOBAHUS M PACTOPIKEHUE ACUCTBYIOMIETO JOTOBOPA B OJJHOCTOPOHHEM
MOPSIKE;

e HAa TEpPUOJ JEUCTBHUS OTPAHUYUTENBHBIX MeEp, CBA3AHHBIX C HEAOMyUICHUEM
pacripocTpaHeHusi ~ HOBOW  KopoHaBupycHou — mH(pexkumu  COVID-19,  roctu
HEYKOCHUTEJIHHO JIOJDKHBI COONTIOIATh HACTOSIINE IPABHIIA, & BO BCEX MHBIX CIydyasx HE
IPEIyCMOTPEHHBIX  HACTOAIIUMHU  MpaBUJIaMH  —  HOPMaMH  JEHWCTBYIOLIETO
3aKoHOAarenbCTBa, Ykaszamu lIpesunenra PO, pacnopsoxenusmu IIpaBurenscrsa PO,
®enepanbHbiMu - 3aKkOHaMu  P®, moctaHoBieHusiMH [ J1aBHOTO TOCYIapCTBEHHOTO
CaHUTApHOTO Bpaua P®, pacnopsoKeHUSMU TJIaBbl agMUHHUCTpaluu (TyOepHaTopa)
KpacHomapckoro kpast, K AITOPUTMOM JIeHCTBHI (efiepaibHBIX OPTaHOB UCTIOTHUTEIBHON
BJIACTH, OPTaHOB HUCIIOJIHUTENIBbHONW BiacTu KpacHomapckoro kpasi, OpraHoB MECTHOTO
CaMOYIpaBJICHUS, XO3SHUCTBYIOIIUX CYOBEKTOB MO MPUEMY TOCTEH, HAPABISAIOIUXCS HA
JICYCHUE B CAHATOPHO-KYpPOpPTHBIE opraHu3anuu KpacHomapckoro kpas B TEpUO
NEHCTBUS peXMMa TMOBBINICHHOW TOTOBHOCTH», COIJIACOBaHHBIM MUHHCTEPCTBOM
KypOpTOB, Typu3Ma 1 oaumnuiickoro Hacienus Kpacnogapckoro kpasi;

e coOmomaTe Bce HOpPMBI U TpeboBanus Otensi, ykazaHHple B TyHKTax 4.12 u 4.13
Hacrosmux [Ipasui;
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e TocTh HeceT OTBETCTBEHHOCTH M BO3MEIIACT pealbHBIA YIIepO B Cllydae HapyIICHUS
00s13aTeILCTB 110 JIOTOBOPY, a TAKXKE YTPATHI WU MTOBPEKIACHUS 110 €ro BUHE UMYIIIECTBA
Ortenst B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoin depepann U HACTOAIIUMU
[IpaBunamu.

6. CTOMMOCTB M NMOPAIOK OIUIATHI YCJIyr OTesis

6.1. CroumocTp MpOXMBaHUS YyCTaHaBIMBaeTcs mpedckypantom Ortenda. B coywasx,
YCTaHOBJICHHBIX 3aKOHOJAaTEILCTBOM Poccuiickoi denepanun rOCy1apCTBEHHOTO
pEeryIHpOBaHUS CTOMMOCTH YCIyr (OOCIy>)XKMBaHHSI) TEpPUOJ MPOBEICHUS MEPOIPUSTHI
(mepeMoHuii), CTOMMOCTh YCIIYT HE MPEBBINIAET MaKCUMAJIbHO YCTAHOBJICHHOW CTOMMOCTH IS
JTAHHOM KaTeropuu rOCTHHUIIBI.

6.2. [Topsinok pacyera 3a MpOKUBaHUE.

e Pacuernsiii yac — 15:00 Tekymux cyTOK 10 MECTHOMY BPEMEHH.

e Bpewms 3aezna — ¢ 15:00 Tekynmx CyTok o MECTHOMY BPEMEHH.

e Bpewms Boiezna — 10 12:00 Tekymux CyTOK IO MECTHOMY BPEMEHHU.

e T'ocTHHHYHBIE CYyTKH — IPOMEKYTOK BPEMEHH, MEXKAY YCTAaHOBJICHHBIM BPEMEHEM 3ae3]1a
Y paCYETHBIM YaCOM.

o Ilnara 3a npoxuBanue B OTelie B3UMAETCs B COOTBETCTBUU C pacueTHBIM yacoM — ¢ 12:00
YacoB TEKYIIHUX CYyTOK IO MECTHOMY BPEMEHH.

o Ilpu npoxxuBanum He Oonee CyTOK (24 yaca) TiaTa B3UMAETCs 32 CYTKH HE3aBUCHMO OT
BpPEMEHHU 3a€3/1a, OpOHb Ha HOMEP MPEIOCTABIISIETCS 10 PACUETHOI'O Yaca.

o [Ilponnenue cpoka npoxuBaHus (IIO3AHUN BBIE3N):

B cirydae He0OX0UMOCTH MPOJICHHS CPOKA MPOKUBAHKS B HOMEpE MEHEe YeM Ha OJIHU CYTKH U
IpY HAJIMYUKM CBOOOJHBIX HOMEPOB (MECT), OIJiaTa 3a MO3JAHUI BbI€3/ B3UMAETCS B CIIEAYIOIIEM
HOpSIIKE:

- o 12 vacoB nocie pacuetHoro 4yaca (¢ 12:00 mo 23:59) — orutara 3a 1/2 cyToK;

- oT 12 no 24 gacoB mocne pacueTHoro vaca (mocie 24:00) — B3umaeTcst oruiata 3a 1 moJsHbIe
CYTKH.

6.3. VcrionmHuTeHh MPEAOCTaBIsIeT 0€3 JOMOHUTEIHHON OIUIATHI CIIETYIOIINE BUBI YCITYT:
a) BBI30B CKOPOM MTOMOIIIH;

0) MOJIB30BaHKME MEIUIIMHCKOMN alTEYKOM;

B) JOCTaBKa B HOMEP KOPPECIOHACHITNH, aIPECOBAHHON OTPEOUTEIIO, TI0 €€ TTOJTyICHUH;

r) mo0y/aKa K OnpenesIeHHOMY BPEMEHH;
1) IOJIb30BaHUE TOHOMETPOM.
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6.4. I'octe Otenst BIipaBe pacTOPTHYTH JOTOBOP B J1I000€ BpeMs, YIUIaTUB MICIIOTHUTENIO YacThb
LIEHbl PONOPLHMOHAIBLHO YacTH OKAa3aHHBIX YCIyr W BO3MeCTHB lcmomHuTento pacxonsl,
IPOM3BEACHHBIC UM B IEJIX UCIOJHEHHUS J0TOBOpa, PACX0J0B Ha OPOHHPOBAHUE, €CIIM OHU HE
BXOZST B YKa3aHHYIO YacCTh LIEHBI YCIYT.

6.5. VcnomHutens BOpaBe 3akilOYaTh JOTOBOp Ha OpoHupoBaHue mect B Otene myTem
COCTAaBJICHUA JOKYMCHTA, MOATIMCAHHOI'O ABYMS CTOPOHAMU, a TAKXKC ITyTCM IMPUHATHA 3asIBKH HA
OpoHUpOBaHUE MMOCPEACTBOM MOYTOBOM, TeIe(hOHHON W HHOU CBSI3H, TTO3BOJISIONIEH TOCTOBEPHO
YCTaHOBUTb, YTO 3asBKA UCXOTUT OT TOCTS (MIOTPEOUTENs).

6.6. [Ipy HaMMYUK TEXHUYECKOM BO3MOXKHOCTH B OTese, MOMOJHUTEIbHBIE YCIYTH MOTYT OBITh
ortadeHsl ['ocreM ¢ moMotibio ['ocTeBoro Opaciera (3eKTpoHHOr0). B TakoM cirydae:

e JIONOJIHUTENIBHBIE YCIyTM HAUYUCIAIOTCS HA JIMLEBOM CUET IOCTsS 4Yepe3 HIIEKTPOHHBIN
Opacner;

e l'oCTb MMEET BO3MOKHOCTb PA3MECTUTH ICHEKHBIE CPEICTBA HA CBOM JINLIEBOU CUET B BUJIE
JIETIO3UTAa JUIsl OIUIATHI JOTIOTHUTEIbHBIX YCIYT;

e oQopmICHHE [eno3uTa Uil OIUIAThl JOMOJHUTEIbHBIX YCIYyT TPOU3BOIAUTCA Y
aJIMUHUCTpATOpa-Kaccupa ciayxObl MpuéMa 1 pa3MelleHMs;

e HEHM3PACXOJOBaHHBIE K MOMEHTY OKOHYaHus mpeObiBanus ['octs B Oterne AeHEKHbIE
CPEICTBA, HaXOJAIIMEC Ha IEMIO3UTE, BO3BPAIAIOTCA [ '0CTIO MO peKBU3UTaM, yKa3aHHBIM
B 3asIBJICHUU Ha BO3BpAT JIEHEXHBIX CPEACTB, B CPOK HeE mno3aHee 10 KajaeHaapHbIX THEN ¢
MOMEHTA IIPEIbSABICHUS 3asBICHUS.

7. 3akII0YNTEIbHDBIC OJ0KEHU S

7.1. B cnyuae necobmonenus ['octamu/3akazunkom wim [locerutensmu HacTosmux [IpaBu,
Ortenb BHpaBe OTKa3aTh B Pa3MEIICHWH M OKa3aHWHM YCIYT, PacTOPTHYTh JOTOBOpP B
OIHOCTOPOHHEM TIOPSIAKE, BBICENUTH [OCTS, a Takke OOpaTUThCS C 3asBICHUEM B
MPABOOXPAHUTEIBHBIC OPTaHbl I NPUHATHS TOCIACIHUM MeEp II0 TPUBJICYCHUIO K
OTBETCTBEHHOCTH JIUI[ B CIly4ae COBEPIICHHs MPOTHBOIIPABHBIX JCUCTBUMN, MPAaBOHAPYIICHUS, a
TaKKe B CYJI Il BO3MEIICHHS yIiepoa, mpuanHEHHOro OTeo.

7.2. VicrioTHUTENh HE HECET OTBETCTBEHHOCTH 3a 3JI0POBhE TOCTsI OTeNs B ciiydae yrnoTpeOaeHus
UM HaIlUTKOB U TIPOJIyKTOB, IPHOOPETEHHBIX 3a TeppuToprei OTens.

7.3. HcnonHuTenb He HECET OTBETCTBEHHOCTb 3a COXPAHHOCTH JTOKYMEHTOB, JIEHEr, WHBIX
BAJIIOTHBIX LICHHOCTEU U JPYTUX APAaroleHHbIX BEUIEH, B CIydae HapyLeHus HacToAmuxX [Ipasur.

7.4. Hapymenue tpeGoBaHust O 3ampere KypeHHss Ha Teppuropuu Otenst Bieder 3a coOoid
B3BICKaHWE MTpada, B COOTBETCTBUH C 3aKOHOAaTebcTBOM Poccuiickoit deneparium.

7.5. Kaura oT3bIBOB M NPEIJIOKEHHN HAXOIUTCS B CIy)kOe mpuéma u pasmenieHust Ortens u
BBIJIACTCS QJIMUHUCTPATOPOM 110 TpeOoBaHuto ['ocTei.
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7.6. [IpriioxeHus: K HACTOSIIEMY IOJOKEHUIO SIBISIIOTCS HEOTHhEMJIEMOM YacThlO HACTOSILIEIO
[MonoxxeHus 1 00sI3aTENbHBI [UIT O3HAKOMIICHUS

o IlIpunoxenue 1 (ITpaBuna mpoTuBOMOXKapHOIH OE30MACHOCTH);

o Ilpunaoxenne 2 ([leiicTBust npu 4pe3BbIYAMHBIX CTUXHUMHBIX CUTYAlUsX );

o IlIpunoxenue 3 (IlpaBuna TEXHUKHU 0€30macHOCTH npu MOJIb30BaHUM
AIIEKTPONPUOOpaMN);

o Ilpunoxenue 4 (JleiicTBus mpu yrpo3e aTaku OCCIUIOTHBIX JIETATEIBHBIX allllapaToB);

o Ipunaoxenne 5 (IIpaBuna 6e30macHOCTH NMPH MOJIB30BaHUU OacceitHom Otenst);

o IlIpunoxenue 6 (IlpaBuna moas3oBanuss AKBa30HOM OTEs);

o IIpunoxenue 7 (IIpaBuna nocenienus TpeHaxkepHOTo 3aia);

o IlIpunoxenue 8 (IlpaBuna mocemnieHns 1€TCKOH KOMHATHI OTEIs).
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IIpuao:xenus k IIpaBuaaM npo;KUBaHUS

IMPHUJIO)KEHUE 1

K IloJs10:keHNI0 0 MOpAIKE MPOKMBAHUSA, TPEObIBAHUS
U npenocrapienus yeayr B Orese «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

IMPABUJIA TPOTUBOIIOKAPHOM FE30ITACHOCTH
Co0ioaiiTe mpaBuJia MOKAPHOI 0€30M1ACHOCTH:

e He paszpemaercs xkypuTh B HOMepax, Ha OajKoHaX, Ha JICCTHUYHBIX MIpOJEeTax U Ha
tepputopun Otens. Pa3zpemiaercss KypeHue TOJIbKO B CTPOTO OTBEICHHBIX MECTaX.

e He momp3yiiTecb  3nmeKTpoHArpeBaTeNbHBIMU — HpubOpamMu  (KUISATUIBHUKAMU,
AIIEKTPOIUIUTKAMH, FNEKTPOAHBIMH KO(eBapKaMHu U JIp. ).

e VYXons u3 HOMEpa, HE 3a0bIBaliTe BBIKJIIOYATh TEJIEBU30p, JIAMIIBI OCBEIICHUS,
KOHJIUITUOHED H JIPYTHE AIEKTPOIPHUOOPHI.

o Hanomunaem BawMm, 4T0 KpaliHe OIIaCHO HAKPHIBATh BKIOYEHHBIE TOPILIEPHI U HACTOJIbHBIE
JIaMIIBI.

e HenomycTtumo mpuHOCUTE U XpaHUTh B HOMEPE MOXKAPOOIACHbIE BEIIECTBA U MaTEPHAIIBI.

o IIpu 3acenenuu onpenenure, rae Bel HAXOAUTECH, U3YUUTE IIJIaH 3BAaKyalUH, COCTaBbTE
MBICJIEHHO KapTy Omkaiiux k Bamemy HoMepy BBIXO/IOB.

e 3amoMHHTE, KaKk coo0muTh 0 nmoxkape: [loxxapuas yacts — 01; ¢ MoObubHOTO TenedoHa —
101 nam 112 (IToxapnast 4acTsb).

Bo u30e:xxanne BOSHUKHOBEHHUS MOKAPOB 3aNpeniaercs:

e Pa3BOJIUTH KOCTPHI B HEYCTAHOBJIECHHBIX MeCTaX, OpocaTh HENMOTralIeHHbIE OKYPKU Ha BCE
tepputopun Otens, 3a npeaenaMu tepputopuun Orens;

e XpaHHUTh B MECTaX OTAbIXa U IIPOKHUBAHUA JICTKOBOCINNIIAMCHAIOMIUECA dKUAKOCTH, TOPHOYHNEC
Ta3bl, B3pbIBYATHIC BCIICCTBA,

e TI0JIB30BATHCS AIIEKTPOYTIOTaMH, AJIEKTpOYaliHUKaMH u JpYTUMH
3JIEKTPOHArpeBaTeIbHBIMU TPUOOpaMu O€3 MOACTABOK U3 HETOPIOYUX MaTepHalIoB;

e OCTaBJIATH O€3 MPUCMOTPAa BKJIIOYEHHBIE B CETh JJIEKTpOHArpeBaTelbHbIE MPUOOPHI;
TEJIEBU30PbI, PAAUONPUEMHUKH U T.I1.;

e BHOCHUTH HU3MCHCHHUSA B DOJICKTPHUYCCKYIO CXEMY B MECTaxX IPOXHUBAHUA MW OTAbIXA,
YCTaHaBJIMBATH JOMOJHUTCIBHBIC PO3C€TKU U CBETUJIBHUKHU, NCII0JIB30BaTh CaMOJACIbHBIC
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AIIEKTPOHArpeBaTeNIbHbIE MPUOOPHI U 3JIEKTPONPOBOIKH-BPEMSIHKH O€3 COTJIAaCOBAaHUS C
aaMuHHMCcTpaTopoM Otens;

e TOJH30BATHCSI HEUCIIPABHBIMU JIEKTPONIPUOOPAMHU, TTOBPEKIEHHBIMH JIEKTPOPO3ETKAMH,
pyOUIBHUKAMU, IPYTUMH 3JIEKTPOYCTAHOBOUHBIMH U3/IETUSIMU;

e 3aIyCK NMPOTEXHUYECKUX M3JEIINN HA TEPPUTOPUHU OTENS CTPOKANIIE 3aIPELICH.

e 3amoMHHTE, KaKk coo0muTh 0 nmoxkape: [loxkapuas yacts — 01; ¢ MoObubHOTO TenedoHa —
101 nam 112 (IToxapHas 4acTsb).

B ciyyae BOBHMKHOBEHUsI MOKapa:

e Ilpu mosiBIEHWM TPHU3HAKOB TOpEHUS (3aIbIMICHUE, 3amax Trapd, IOBBIIICHHUE
TEMIIepaTypbl U T.II.) HEMEIJICHHO COOONIMTE O CIIYYMBIIEMCS B MOYKApHYIO YacTh IO
tenedony 01 unu 112 mo mobunsHOMY Tenedony.

o OO6s3arenbHO cooduuTe o noxape B Cinyx0y npuéma u pazmenienus mno teaedony 1000,
U3BECTUTE O TIOXKape BCEX JIMI, HAaXOSIMXCS B MECTE€ OTIbIXa M HPOKUBAHUS,
O0ILECTBEHHOM MECTE.

o IlpuHATH Mepbl MO TYIIEHUIO MOKapa CPEACTBAMH IMEPBUYHOIO MOKAPOTYIICHHUS, TIPU
OTCYTCTBHM BO3MOKHOCTH NPHUHATUU MEp MO TYUICHUIO MOXKapa MHOKUHYTh MECTO
BO3TOpaHMs COTJIaCHO IJIaHAM 3BaKyalluu B 6€30MacHOE MECTO.

e Ecmum nukBHaupoBaTh oyar TOPEHHS CBOMMH CHJIAMH HEBO3MOXKHO, TO BBIHIUTEC B
0€e30I1acCHOE MECTO.

Eciau BbI He MOkeTe BBIATH U3 HOMepa:
e Ecnu cHapyxu 1pIM, HE OTKPBIBAMTE OKHO.
o Ecuu 1Beps crana ropsdeu, Uiy AbIM IPOHUKAET B HOMEDP, HE OTKPBIBANTE ABEPD.
e Ecnu npiMa HET, OTKPOUTE OKHO U BBIBECUTE NMIPOCTHIHIO WIIN OJIESIIO.
He nopnaBaiitech nanuke, 1eidcTBYiTE OBICTPO:
> HanonHute BaHHY BOJOM.
> HamounTe NOJ0TEHIA ¥ IPOCTBIHU M 3aTKHUTE UMH LICIIN BOKPYT IBEPH.

> [lo3Bonute mo Tenepony B CrnyxOy mpuéma u pasmemenuss Ortenst u cooOmmure o
CJIyYMBIIEMCS, YTOUHSISI CBO€ MECTO HaXOXKIACHUSI.

> 3aKpoiTe HOC U POT MOKPBIM MOJIOTCHIIEM.

> Ecnu cTreHbl W ABEph HOMEpa ropsuue, obneite mx Bomodl m3 Beapa. [locTtosHHO
HOI[,Zlep)KI/IBaI\/'ITe HUX BO BJIaKHOM COCTOSAHUMU.

> C npuOBbITHEM K MECTy IMPOUCIHIECTBUS MOXKAPHBIX MOJAONANTE K OKHY U IMOAANUTE 3HAK 00

okaszaHnu Bam nmomoru.
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IMPHUJIO)KEHUE 2

K [o102xeHN10 0 MOpPsiAKe NPOKUBAHUS, TPeObIBAHUSA
u npegocrapjeHus ycayr B Oresie «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

JNEVCTBUS TP YPE3BBIYAMHBIX CTUXUMHBIX CUTYAIIUAX
JeiicTBus pH 3eMJIeTPSACEHUSAX
° ECJIH y BaC €CTh HCCKOJILKO CeKYHI[, OTKJIIOYHUTC BCHO BJIGKTpI/IKy.

e Eciu BBl HaxoaUTECh Ha MEPBOM 3TaXKe, TO HEMEJICHHO MOKUHBTE ero. J[Jis aToro y Bac
ectb 15-20 cekyHz.

o Ecnu BBl HaxoauTeCh Ha BTOPOM M MOCIEAYIOLIMX ITa)Kax, BCTAHbTE B MPOEM BXOJHOMU
JIBEpU, OTOMUTE OT OKOH U 3aiMHUTE MECTO B YTIIy.

o JlepkuTech MOAAJbIIE OT CTEH, 3200pOB, cTOIOOB, OKOH. He BXouTe B 31aHUS — TOTYKH
MOTYT ITOBTOPUTHCS.

e  OxaxuTe NepByIO MOMOIIb OCTPAIaBIINM.
e 3ampenraeTcsi IpbiraTh U3 OKOH, 3KUTATh CIIUYKU U CBEYH.

IHocjie mepBBIX TOJYKOB MOTYT NMPOU30MTH ellle HECKOJbKO CepHii, M03TOMY HE00X0IUMO
OBbITh Ype3BbIYAIHO BHUMATEJIbHBIMU, U 1€HiCTBOBATH OBICTPO.

JeiicTBus IPpU HABOAHEHHUSIX
e BrIkimrounTe 31EKTPUUECTBO, HarpeBaTenbHbIe MPUOOPLI, TB, KoHAUIIHOHED.

e Bo3bMuTE TOKYMEHTHI, JICHBTH, IIEHHOCTH M CaMbIe HEOOXOIMUMBIC BEIIIH.

e 3aKpoiTe BCE OKHA U JABEPH.

o TlogHUMHTECHh HA BEPXHHUE ITAKH, IEPEHECUTE MTPOJTOBOJILCTBHE, IICHHBIC BEIIH, OJCKY,
00yBb.

e DBakyupyHTECh M3 ONACHBIX paloOHOB. B mepByro ouepenb U3 30HBI 3aTOIUICHUS
HE00XOIMMO BBIBE3TH JETEH.

e Ilo BOBMOXXHOCTH OKaKHTE IIoMomb JOO4IM, OKa3aBIIMMCS B BOAC.

ZENITH Resort Hotel & Spa Ultra All Inclusive 5*
Appec: 353456, KpacHoaapckuii Kpai, r-k. AHana, n. xemeTte, [MMoHepcKuii npocnexT, 75



IMPHUJIO)KEHUE 3

K IloJ10:xeHNI0 0 MOpsAAKe IPOKMBAHUS, IPeObIBAHNUS

U npenocrapiaenus ycayr B Ortene «Zenith Resort Hotel and Spa Ultra All Inclusive 5%»

ITPABUJIA TEXHUKU BE3OITACHOCTH ITPU 1IOJIb30BAHUN
IJIEKTPOITPUBOPAMU

HeOperxHast SKcIuTyaTanus JJIEKTPHYECKIX TTPUOOPOB MOKET IIPUBECTH K MTOXKAPY, OKOTY U JIaxe
K JIETATbHOMY MCXO0/y. UTOOBI 3TOTO HE CITyYMIIOCh, B TIOBCEAHEBHOM KU3HU HY)KHO COOJIOATh
HECJIO’KHBIE TIPaBMIa 0€30MMaCHOT0 0OPAIEHHUS C AICKTPONPUOOPAMH:

He

[one3yiiTecy anexkTponpubopamu, coOmonasi mpaBuia O€30MaCHOCTH, YKa3aHHbBIE B
3aBOJICKOM MHCTPYKLIMH.

He BxmrowaiiTe OJHOBPEMEHHO OOJIBIIOE KOJIMYECTBO SJIEKTPONMPHOOPOB. ITO MOMKET
IpUBECTH K Meperpyske cetd. Kpome Toro, He BKIIIOUANWTE MHOTO 3JEKTPONpPHOOPOB B
OJIHY PO3ETKY.

Haxopnscs B Bozie, HE IOJIB3YUTECH AIEKTPUUYECKUMU yCTpolicTBaMu. He BCcTaBisiiTe BUIKY
AIIEKTPONpUOOpa B PO3ETKYy M HE NpHUKacaiiTech K pabOTaloOUMM 3IIeKTponpudopam
MOKPBIMU PyKaMH MJIH BIQXKHOM cayiheTKOM.

HeykmonHo coOmrogaiiTe TOPSIOK BKIIOYCHHS DJIEKTPUUECKHX YCTPOWCTB B CETh:
MOJIKJIIOYalTe HIHYp CHayaja K MpuOOpy, a TOIBKO IMOcie 3TOro K cetd. OTKIoueHue
MPOUCXOIUT B 0OpaTHOM mopske. He nocraBaiite BUNKy U3 ceTH, aepras 3a MpoBO/I.

He pa3BemmBaiiTe a1 MpOCYIIKM BEIIM Ha 3JIEKTPOHArpeBaTeNbHBIX MPUOOpax U Ha
AIIEKTPUYECKOMN IIPOBOJKE.

Heb6e3omacHo mob30BaThCS AIEKTPONIPHUOOPAMHU € TTIOBPEKICHHON W30JSIIMEH ITHYPA.

He ocramnsiiTe BKIIOYEHHBIE B CETh JJEKTPOOBITOBBIC MPUOOPHI HA JOJTOE BpEMS.
BximroueHHbIe B PO3ETKY IIMIIBI JIJIS 3aBUBKH BOJIOC U YTIOT HENB3S OCTAaBIATH Oe3
MPUCMOTPA.

Yxoxas u3 HoMepa, He 3a0bIBaliTE BBHIKIIOUATH 3JEKTPONPUOOPHI U OCBEIICHHUE.

Ecnim Bpl cranm cBumereneM BO3TOpaHHUsSl dJEKTpomnpuOopa, HAWAWTE CMOco0 ero
00€CTOYUTH, U TOJIBKO MOCIIE 3TOT0 TYLIUTE MOXKap, 3aKUIbIBAast OTOHb 3€MJIEH HITU [TECKOM.
Henb3st 3a1uBaTh ropsiye IeKTPOIPruOOpPHI BOIOH.

cobnrooan npasuna be3onacnozo nO1b306aHUA 971eKmponpudopamu,

Bu nodeepzaeme C6010 JHCU3Hb OonacHocmu.
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IMPHUJIO’KEHUE 4

K [o102xeHN10 0 MOpPsiAKe NPOKUBAHUS, TPeObIBAHUSA
u npegocrapjeHus ycayr B Oresie «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

JTEUCTBUS IIPU YT'PO3E ATAKHW BECIIAJIOTHBIX JIETATEJIBHBIX
AIIITAPATOP

. Haiitu yxpeitue. [1pu oOHapykeHUU MPUOIIKAIOMIETOCs IpoHa (OECITUIOTHOTO JIETATEILHOTO
annapara, win BIIJIA) win 3Byka B3pbIBa HEMEUIEHHO HAlTH HAaJE)KHOE YKPbITHE — MOABAJI,
OETOHHOE 3/1aHue WIM J1I000e JAPYyroe MecTo, KOTOPOE MOXKET 3alllUTUTh OT OCKOJKOB U

YAApHOH! BOJIHBI.

2. N36erath OTKPHITHIX TPOCTPAHCTB. [lepeaBuraThCs 1o 3anuieHHBIM MapIIpyTaM,
UCTIOJIb30BAaTh 37aHNUs, IEPEBbS U IPYTHe O0BEKTHI 151 MACKUPOBKH.

3. OOGpaiath BHUMaHHE Ha 3BYKH M CBETOBBIC CUTHAJBI. YacToO APOHBI U3AI0T XapaKTEPHBIN
yM, a rpu aTake MOryT GBITL BUAHBI BCIIBIIIIKHW WX ObIM. DTO TOMOXKET BOBpPCMsL
cpearupoBaTh U IPUHATH MEPBI.

IIpu3naku BIIJIA B BO31yXeE

1) BbI cipluTe: KyXoKaHue, 3ByK Fa30HOKOCUIIKHM MJTH MOIIEa.
2) Be1 Buaute: cuitysT Ha BeicoTe 100 MeTpoB.

Eciau BbI Ha yauue:

1) [TokuHYTH 30HY BUIUMOCTH, TI0O BO3MOKHOCTH O€XaTh 3Ur3araMu, YTO0BI H30€KaTh
HaBCACHUS.

2) CopsaraThCsi B CTPOCHUHU, YKPBITUH, TIOJIBANIE, YOCIKUILIE, 1O/ JCPEBBSIMHU.

3) IIpu cO6poce Goenpumnaca - oTOEKaTh B CTOPOHY, JIeUb Ha 3€MJTIO, 32 OOpAIOp, B KAaHABY HIIU
POB H 3aKpBITh T'OJIOBY.

4) He nonmHuMaThCs Tocie MepBOro B3pbIBa, OTKATUTHCS UM OTIOJ3TH B CTOPOHY.

5) IIpu nagennu BITJIA He mpukacaTbcst K HEMY WM €r0 YacTsM: OHU MOTYT OBITh
B3PBIBOOIIACHBI WJIA AIOOBUTHI.

IIpu ciienoBaHNH B YepTe HACEJIEHHOT0 MYHKTA NMPH NepeIBUKEHUN B AaBTOMOOWIIE HJIN
001IeCTBEHHOM TPaHCHopTe:

1) OcTaHOBUTHCS ¥ TOKUHYTH TPAHCIIOPTHOE CPEACTRO.
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2) CopsaraThCs B CTPOCHUHU, YKPBITUH, TTOJIBANIE, YOSKUIIE (MOKHO YKPBITHCS 32 JCPEBBSIMH, B
pBax M KaHaBax).

3) Ecnu GecmuiioTHUK MUKUPYET, PE3KO 3aTOPMO3UTH IIPH €T0 MPUOTNKEHUN
4) Ecniu Bac MHOTO U HET YKPBITHSI — HEOOXOAMMO pa30ekaThCs B pa3HbIC CTOPOHEI.

IIpn HAXO0XKIEHUM B 3IaAHUN:

1) OroiiTu OT OKHA.

2) YKpBITBCS B IIOKOJIBHOM ITOMEUICHUH, JTNOO B IIOMEIIICHHH C HECYIITUMH CTEHaMHU U 0€3 OKOH
3) He monp3oBatecs audrom.

4) He ucnons3oBats Tenedon npu npubmmxeauu bITJTA.

Coo6mmute o BITJIA mo Homepy "112", Ha30BUTE BpeMs U MECTO, MPUMEPHBIN KypcC MOJIeTa, €ro
BU3YyaJIbHbBIC OC06€HHOCTI/I, a TaKoKC CBOU JAaHHBIC.
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IMPHUJIO’)KEHHUE 5

K [o102xeHN10 0 MOpPsiAKe NPOKUBAHUS, TPeObIBAHUSA
u npegocrapjeHus ycayr B Oresie «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

HPABWIA BE3OITACHOCTH ITPU MOJIb30BAHUU BACCEHHOM OTEJIA

1. OBIIME MMOJIOKEHUSA

1.1. Hacrosmue IlpaBuna nocemenust CITA-nentpa kypoptHoro orens «ZENITH Resort
& Spa» (manee - IlpaBuna) HampaBieHbl Ha obOecrieueHHe O0e30macHOTO M KOM(OpPTHOTrO
npeosiBanms nocetuteneit B CITA-tientpe CKK xypoptHoro otenst «ZENITH Resort & Spay. C
stoil menpto I[lpaBuia ycranaBmuBaroT TpaBa W oOs3aHHOCTH Toceruteneid CIIA-mieHTpa
KypoptHoro otensi «ZENITH Resort & Spa» (manee — CIIA-nieHTpa), OnpenensoT MEXaHu3M
peanu3aum 3TUX MpaB, a TAK)KE YCTAHABIMBAIOT PsiJ] 3alIPETOB M OTPaHUYEHUH, HE TOITYCKAIOIINX
TaKue IeUCTBUS rpakIaH, KOTOPhIE MOTYT MPUYMHUTE Bpea Wiu Hey100cTBa mocetutensim CITA-
LEHTpA.

1.2. Hacrosimme IlpaBuna pa3memiaroTcss Ajs O3HAKOMIJIGHHS Ha HMH(OPMAIMOHHOM
CTEHJIE.

1.3. ITocemenue CIIA-nieHTpa il MOCETUTENEH, MPOXKUBAIOIMIMX B KYPOPTHOM OTENE
«ZENITH Resort & Spa», npenocTaBisieTcsi 6€3 MpeIBapUTEeILHON 3alMCH COTIacHO rpaduKy
paboTHI.

1.4. O6cnmyxuBanue nocerureneit CITA-1mieHTpa ocyiiecTisiercsi Ha ocHoBaHuu JloroBopa
00 okazaHuUM yciyr, odepra KOTOporo pasmemieHa Ha ctoiike pecenmH CIIA-menTpa s
o3HakomsieHUs. [Ipu 3TOM 0G€30roBOPOYHBIM MMOATBEP)KICHUEM MPHUHATHS YCIOBHI odepThl -
aKIIEITa CO CTOPOHBI MoceTuTENs sBysieTcs omnara yeunyr CITA-neHTpa.

1.6. CITA-ieHTp paboTaeT B COOTBETCTBUU C rpaukoM paboThl, HHPOpMALHUS O KOTOPOM
pa3merena y Bxoaa B CITA-nientp u otaenbHble 30Hb CITA-1ienTpa. [Ipu aToM 00mmii rpadux
pabotsl CITA-tienTpa u rpaduk padotsr oTnensHbIX 30H CITA-11eHTpa (6acceiinbl, GUTHEC-TICHTD,
MacCaXHbIC KAOMHETHI U TIP.) MOTYT OTINYATHCS.

1.7. K caMocCTOSATENIbHOMY ITOCELIEHUIO aKBa-TEPMaJIbHOIO KOMIUIEKCA JOIYCKatoTCA
nuua, aocrurmue 18-nernero Bo3pacta. [etu g0 18 jeT MOryT mocemarbh akBa-TepMalibHBIMA
KOMIUIEKC TOJIBKO B COMPOBOKICHUH POIUTENIEH WU TOBEPEHHBIX JIUI CEMbU HE MOJIOXKe 18 JeT.

2. IPABA IOCETUTEJEN
2.1. IloceTuTens UMEET MPaBo:
- [Tocemate CITA-11eHTp B COOTBETCTBUU ¢ HacTtoAmumu [IpaBunamu;
- mnonb3oBatbca ycayramu CITA-ieHTpa B COOTBETCTBUM € JICUCTBYIOIIMM
IIPEIUCKYPaHTOM,;
- coobmars Anmunuctpanuu CIIA-menTpa 0060 Bcex Hemoctratkax B CIIA-meHTpe,
HEKaYeCTBEHHOM OOCITY)KUBAaHUU U BBICKA3bIBATH CBOM MOXKEJIAHUS O YIYUILIEHUIO €ro padoThl;
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- II0JIb30BaThHCsA B YCTaHOBJICHHOM MopsaKe HaxoOsAInMucHa B Pa3sacBaJIKe
WHAUBUIYATBHBIMY IKaQaMu JJIsl XpaHSHUS BEIIEH;

- OCYIIECTBIISITh pacueThl 3a OKa3aHHbIE YCIYTH B OPAIKE, YCTAHOBIEHHOM HACTOSIIIUMU
[TpaBunamu.

3.0B513AHHOCTHU NOCETUTEJEN

3.1. Ilocetutenu 00s13aHBI COOMIOIATH CIACAYIONINE TPEOOBAHUS:

3.1.1. O3nakomuThcs ¢ HacTosiuuMH [IpaBunamu;

3.1.2. CoOmronath mpaBuia OOIIECTBEHHOTO MOpPsAKAa, BECTU ce0sl YBaKUTEIBHO II0
OTHOLICHHUIO K JIpyruM mnocetutensM, nepconany CIIA-ueHTpa, U He coBepliaTh AEHCTBHIA,
KOTOpBIE MOTYT CO3J1aTh YIPO3Y KU3HH U 3[I0POBBIO OKPYKAIOIIHX.

3.1.3. Co6monats IlpaBuna nocemenust CITA-ieHTpa, mpaBuia TEXHUKH 0€3011aCHOCTH,
MPOTUBOMOXKAPHON  OE30MaCHOCTH, CAaHUTAPHO-TUTHEHUYECKHE TPeOOBaHUS, BBIIOJHATH
TpeboBanus nepconana CITA-nienTpa.

3.1.4. Coobmare Anmunuctpaiuu CIIA-ieHTpa 000 BCEX OIACHBIX CHUTYallUSIX |
npeaMeTax, KOTOpble MOTYT TPO3UTh Oe301acHOCTH Trojel, Haxoasammxcs B CITA-tieHTpe.

3.1.5. CobmrogaTh pacniucanme ceancoB u odmee Bpems npedpiBanus B CITA-mieHTpe.

3.1.6. Cobmronath cleayIoe CaHUTapHO-TUTHEHUYECKHE TPeOOBaHUS MPH MOCEIICHUN
OacceifHa, cayHbI, XaMama 1 OaHU:

- CIaBaTh BEPXHIOK OACKIY B rapaepod u BxoauTh B CIIA-LIEHTp TOJBKO B YHCTOM
CMEHHO 00yBH, PUTOTHON TSI TOCETIICHUS;

- MOCETHTENU JOJDKHBI MMETh MpH ce0e: KyMalbHBI KOCTIOM, IIAMOYKy, MOJIOTCHIIE
(Beimaercs ammuaucTparopoM CITA-1ieHTpa), mpeAMEThl TUTUEHB;

- TUTHEHUWYECKHUE TMpeAMEThl IODKHBI OBbITh TOJNBKO B HeObIoLIeiics Tape (TIacTHK,
NOJNMATUNIEH U T.A.) Mcnonb3oBaHWE TUTHEHUYECKUX MPUHAIEKHOCTEM B CTEKJISTHHOM Tape
3amnperaercs;

- IPUHATH TIIATEIbHBIN Y1 B TE€YCHHUE 5-7 MUHYT (0€3 KyNaabHOTO KOCTIOMA C MOYaJIKOM
U MBLIOM);

- IO OKOHYAHUH TOJIb30BaHUS TyIIeM 00s3aTeNbHO 3aKPBITh KPAHBI TOPSUEH U XOIOTHON
BOJIbI;

- 10 OKOHYAHUU CeaHca MOCETUTENN B TeYeHHE 3-5 MUHYT JOJIKHBI OMOJIOCHYTHCS IMOJ
JyIlIeM, BbDKATh IJIaBaTEJIbHbIE MPUHAAJICKHOCTH U TOJIBKO MOCIIE ATOTO UATH B Pa3IeBaJIKYy.

3.1.7. Iloceumienue 3aHATMN (MHAMBHAYyanbHbIX WM rpynnoBelx) B CIIA-nentpe
Joryckaercsi crporo 1o pacnucanuto. Aamunaucrpanus CIIA-neHTpa BhpaBe oOTKas3aTh B
MOCELIECHUH 3aHATHUS IOCETUTENSM, OMO3JaBIINM OoJiee ueM Ha 15 MUHYT.

3.1.8. TTocerutenmn CIIA-mieHTpa 00s3aHBI OEpeKHO OTHOCUTHCS K uMmytiecTBy CIIA-
LIEHTpa, HE JIOMyCKasl €ro Mopuy Wi yTpary.

3.1.9. Iocerutens CIIA-nieHTpa 00s3aH BBHIMONHATH BCe TPeOOBaHUS AIMUHHCTpaLUN
CITA-tieHTpa, cBsi3aHHBIC C 0OecTeueHrueM 0€30NacCHOCTH U COOTFOZICHUEM MTPABUJI TIOBEICHUS B
CITA-uenTpe.

4. IOCETUTEJISAM CHHA-IIEHTPA 3AIIPEINAETCA:
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4.1. Ilocemarp CIIA-neHTp 0pU HaIUYUKM MEOUIMHCKUX IPOTUBOIIOKA3aHUN 11O
COCTOSTHUIO 37I0POBBSI, IPH HATMYUHN KOXKHBIX, HH(EKIIMOHHBIX 3a00JIeBaHUIA, KPOBOTCUCHUSX, B
IJIOXOM CaMOYYBCTBHH.

4.2. Haxomutbcst B CIIA-11leHTpEe B COCTOSIHUM aJKOTOJIbHOTO, HApKOTUYECKOTO WU
TOKCHYECKOTO OIbSIHEHUS.

4.3. Ilpunocuts B CIIA-IeHTp OrHECTPENBHOE U XOJOJHOE OPYXKHUE, KOJIIOLIE-PEXYIIHE
IpeIMeThl, MPEAMEThl U3 CTEKJa, B3pbIBUATHIC, JIETKOBOCILJIAMEHSIOIIMECS, OTpPAaBISIOLIUE U
TOKCHUYHBIE BEIIECTBA, a TAK)KE ra30Bble OATUIOHYNKH.

4.4. Kyputb, npyHUMaTh NMHILy W pacnuBaTh cnupTHble HanuTku B CIIA-meHtpe, 3a
HCKIIIOUEHHEM CHEeIUAIbHO OTBEAECHHBIX JUIsl 3TOIO MECT.

4.5. bpocaTh MOCTOPOHHHE MPEIMETHI B 0ACCEHH.

4.6. lllymeTp, HEIIEH3yPHO BBIPAXKATHCS, BEI3BIBAOIIE CE0sT BECTH.

4.7. Tlonp30BaThCS B JAyIIe MOIOIIMMH, MAapPIOMEPHBIMH M HMHBIMH JKUIKOCTSIMH B
CTEKJISTHHOU Tape.

4.8. BtupaTh B KOy KOCMETHUECKHE CPEACTBA (Macia, Kpema, Mas3H U T.1.) 10 TTOCEIICHHS
OacceliHa.

4.9. CaMOCTOSITETHHO POU3BOIUTH JIFOOBIE KOCMETHUECKUE MPOLEAYPHI B MOMEIIECHHIX
CIIA-uenTpa (MaHUKIOp, IEUKIOP, CTPUXKKA BOJIOC, MUJUIMHT U T.1.).

4.10. Xonutb 60ocukom B CITA-1ieHTpE.

4.11. [enarp oto m BUuAcocheMKu Oe3 paspemieHus anmuaucTpanuu CITA-nenTpa, 3a
HCKIIIOUEHHEM CIIy4aeB, Pa3pelICHHbIX ICUCTBYIOMIMM 3aKOHOJATEIbCTBOM.

4.12. Bxonuts B CiIyKeOHbIC U TEXHUUYECKUE TTIOMEIICHHSI.

4.13. IlpukacaTbCs U PETYIUPOBATH JII000E MHKEHEPHO-TEXHUIECKOE 000pyA0BaHHE.

4.14. 3arps3HaTh IOMEIIECHUS, TEXHUKY JIeKaKH, U nHOe umyiectBo CIIA-uentpa.

[Ipu ycranoBinenun 3anpeToB U pexkomeHaanus Angmunucrpauus CIIA-nieHTpa ucXoauT
UCKITIOYUTENFHO U3 HEOOXOAUMOCTH obecrieueHus O6e3omnacHoctu nocerureneii B CITA-mieHTpe.

Anvmunuctpanus CITA-1ieHTpa HE peKOMEH Iy ET:

- Kymatbcs B 6acceline HaTOIaK uiau panee yeM uepes 1,5 - 2,0 gaca mocie enbl (0co0eHHO
netsm!).

IToceTutens 00s13aH CaMOCTOSATENBHO OLEHUTh COCTOSIHUE CBOErO 370pOBbs IIpU
noiab3oBaHun J00bIMH  yeayramMu CIIA-nieHTpa M y4uThIBaTh JHOObIE COCTOSIHUS CBOETO
3/10pOBbs, SBISAIOIIMECS IPOTUBONOKA3aHUAMM s noab3oBaHus yciyramu CIIA-nentpa.
OTBEeTCTBEHHOCTh 3a JI0ObIe HETaTHBHbBIC MOCIEACTBUS, B TOM YHCIE 3a Bpex 370POBBIO,
IPUYMHEHHBIEC BCIEACTBUE HEHAAJIEKAIIEH OLEHKU IMOCETUTENIEM COCTOSHHS CBOETO 3/10POBbS
U/WIIN BCIEACTBHUE TOTO, YTO OCETUTENb BOCHOb30Basics ycinyramu CITA-nieHTpa He cMOTpsl Ha
UMEIOLIUECS] POTUBOINOKA3aHUS IO COCTOSIHMIO 3J0POBbsl, HECET HCKIIOYUTEIBHO CaM
nocerutenb. OTBETCTBEHHOCTH 3a 3/I0pPOBbE U JKU3HB JeTei Ha TeppuTopun CIIA-neHTpa HecyT
POIUTENH U 3aKOHHBIE NIPEJICTABUTENN MO0 HHBIE COBEPLICHHOIETHUE CONPOBOXKIAIOIINE.

BHUMAHMUE! B HEJIAX OBECIHHEYEHUS BE3OITACHOCTHU, AAMUHUCTPAIIUA
CITA-IEHTPA BIIPABE OTKA3ATD B OKA3AHUU YCJIYI HIOCETUTEJIIO:
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- Hwmeromemy spKO BBIpaKXEHHBIC MPU3HAKK HWHQPEKIMOHHBIX, KOXHBIX W HHBIX
3a0oneBaHui, npensaTcTByomux nocemenuto CITA-nientpa. B ciydae o6HapyKeHUsI TOCETUTEIS
C YKa3aHHBIMU TpU3HAKAMH, MpPHUTJAIIaeTcs MEIULUUHCKUA paOOTHHUK OacceifHa, KOTOPBIN
CBUJICTEIILCTBYET COCTOsiHME ToceTuTenst OacceitHa. Jlomyck mocerutenss B CIIA- 3o0Hy
MIPOU3BOUTCS TIOCIIE MTOJIHOTO BBI3JI0POBIICHUS MPU HATMYUU CIIPABKU OT Bpaya.

- HwmeromeMmy sSpkOo BBIPOKEHHbIE TMPU3HAKKA  AJIKOTOJIBHOTO, HApKOTHYECKOTO,
TOKCHYECKOTO OIbSIHEHUS.

- Hapymaromero oOIiecTBEeHHBIN MOPSAIOK, CO3JAIOIIET0 YTpo3y JKHU3HM, 3J0POBBIO U
MENIAIIIEMY OTABIXY APYTUX MMOCETHTENEH, HecoOmoaaromeMy TpedoBanus HacTosmux [IpaBun
nocemenus: CITA-uentpa.

- B cmywae nHapymeHuss TpeOoBaHWN Hacrosmmx I[IpaBun W HepearmpoBaHUsS Ha
obocHoBaHHbIe TpeboBanus AnmuHuctpanuu CITA-1ieHTpa mOCeTHTENbh MOXKET OBITh yaaJieH ¢
tepputopun  CITA-mieHTpa COTpyOHUKAMU CIIyKObl 0€30MacHOCTH OTeNs, IONHINH, WIH
npencrasuteneM Anmuauctpanuu CITA-nieHTpa, 6€3 KOMIIeH AUy, OTIAYeHHON UM CTOMMOCTH
YCIIyT.

IIpaBuia nocemenunsi NJIATHBIX mpouexyp SPA

5.1. Ilpocum Bac obpatuth BHUMaHKeE, 4TO BXO B 30HY SPA 6€3 conpoBOXXACHHS COTPYIHUKA
Kny6a He paszpemaercs.

5.2. [lepen nocemenreM SPA npuHSATO MPUHUMATH Iy1I, )KEHITUHAM - CHUMATh JIEKOPATUBHYIO
KOCMETHKY. DTH ITpaBuiia 00yCIOBIEHbI TMTUEHUYECKUMU HOPMaMH.

5.3. s Bamero yno6cTBa npeasaraeM 1mojib30BaThCsl MPeIBAPUTEIBHOM 3aMUChI0 Ha YCIYTH
SPA y agMuHHMCTpaTOpa peleniyi.

5.4. SPA-niponieaypa noaroTaBiavMBaeTcs crnenuaibHo s Bac. Eciin Bel kenaete oTMEHUTH
MPOIIEAYPY WU U3MEHHUTH BPEMsI 3alUCH, HEOOXOAMMO cliejaTh 3TO 3apaHee (MUHUMYM 3a 2
yaca JI0 HavyaJia nporeaypsl). Pekomenayem Bam npuxoauts 3a 5-10 MuHyT 10 Havana

IpoLenyp.
5.5. @akT omaTel yCiayT, 03HA4aeT, YTO MOCETUTENb O3HAKOMJIEH ¢ HacTosmumu [IpaBunamu.

5.6. B ciiyuae eciiu 'y Bac BbIcokoe faBiieHue, aJieprus, Apyrue (pu3ndeckre HeIOMOTraHus,
WHBAJIUTHOCTh, 0€PEMEHHOCTH, 00s13aTeIBHO coobmuTe 00 3ToM SPA-cnienmanucry.
BHuMaTenpHO OTBETHTE Ha BCE BOIIPOCH! M TIOCOBETYUTECH C HAIIIMM CIIEIIMAIMCTOM J0 Havaia
MIPOIIETYPHI.

5.7. llepen mpuxomom B SPA pekoMeHyeM CHSTH C ce0sl BCce yKpaleHus. Bbl Tak ke MOXeTe
OCTaBHUTH CBOM YKPAIIICHHsI B IIIKATYJIKE, KOTOpask MPeI0CTaBIseTCs B KaxaoM SPA-kaOuHeTe.
COTpyIHHKHU HE HECYT OTBETCTBEHHOCTh 3a YTePSHHBIC YKPAIIICHUS U [ICHHBIC BEIITH.

5.8. Ecniu Bel onozianu Ha npoueaypy, TO BpeMsl IPOLeIypbl COKpAIIAeTCsl, HOCKOIbKY
nmpoueaypa I0JDKHA 3aKaHYMBaThCSl B HA3HAYEHHOE BPEMs, HE3aBUCUMO OT TOT0, BO CKOJIBKO BBl
npuiuid. ToJIBKO B Cllydae OTCYTCTBHS cieayromero Kiuenra BpeMs He COKpaIaercs.
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5.9. Ilepen HEKOTOPBIMU TIPOLIETypaMH JUIsl yaydiieHus 3¢ dekra sxeraaTenbHo MOCETUTh
OTJeNbHBIC BUIbI OaHb WM MPUHATH KOHTpAacTHBIN nymr. O0 stom Bac npexynpenur
AnmuHucTpatop npu 3akaze SPA -npouenypsl. [loxanyiicra, He mpeHeOperainTe STUMH
PEKOMEHAALUAMU U MIPUIUTE 3a0J1arOBpeMEHHO, YTOOBI UMHU BOCIIOJIB30BATHCS.

5.10. Bel umeeTe nosHOE npaBo HaciaaguTbes: SPA-nipouenypoit. [loaTomy MoxeTe coriiacoBaTh
OCBEILIEHHOCTb, TPOMKOCTb MY3bIKH U CHITy Macca)a cO CIIeIMaJIUCTOM JJI Ballero komQopra,
KOTOPBIN MTPOBOAUT MPOLEAYPY.

5.11. B HexoTopeix SPA-niponienypax u nporpaMmmax nperycMOTpeHO ocTaBuTh Kinuenra
onHoro B SPA-kabuHeTe 1Jis perakcaluy 0o Ha Mepruo AEUCTBUS MACOK U JPyTUX
KocMmeTnueckux cpencts. [lepen yxonom SPA-cnenuanuct yrounut y Bac, komdoptro 11 Bam
— ybenuTech, 4TO BCE HACTPOHKU 000PYJ0BaHUS (TEMIIEPATypHBIA PEXUM, HAKJIOH JIOXKa,
MHTEHCUBHOCTb BO3J€iCcTBYA U T.A4.) Bac ycrpauBaer. IIpocum Bac camocrosiTenbHo He
peryiupoBaTh HaCTPOUKH 000pyH0BaHMS BO BpeMs oTcyTcTBUs SPA-cienuanucra.
OpuentupoBouno kaxasie 10-15 muayt SPA-cniermanuct OyaeT nmpoBeasiBaTh Bac u n3MeHUT
pexuM Ha O6oJiee KoM(pOpTHBIN, eciu Bac uTo-mnbo He ycTpanBaer.

5.12. [Ins momydenusi 6€30macHOTr0 ¥ MaKCUMAaJIbHOTO 3 (PeKTa 0’KHIaeMbIX OT MPOIeayp, He
PEKOMEHIyEeTCS YIIOTPEOIIATh ATKOTOJIb B TESYCHUU 8 YaCOB U MUILY B TEUEHUH 2 9acOB 10
Hayvaja mporeayp.

IMPABUJIA ITIOCELIEHUS ITAPHBIX CITA-LIEHTPA
(a ”MeHHO XaMMaM, (pUHCKaA, pyccKasi, HTHPpaKkpacHasi CayHbl, COJIEHHAsI KOMHATA)

[Momumo o6mux mpasun mocemenus CIIA-mieHTpa mocerutens 00s3aH COOMIOAATH
MpaBHJIa IOCEUICHHS MMAPHBIX U CayH.

6.1. JIns mocenieHus: MapHbIX HEOOXOAMMO UMETh NMpeAHA3HAUEHHYIO JUISl 3TOTO OJIEKAY:
KYTaJbHBIN KOCTIOM, KYMaJIbHUK (7151 )KSHIIHH ), TUTABKH (JUIsI MY>KUHUH)..

6.2. Jletam wutagmie 3-X JIeT HAXOXJACHHWE B aKBa-TEPMAJIbHOM 30HE CTpPOro B
IUIaBaTEeNbHBIX MOATY3HHKaX. OOpaTUTECh K aIMUHUCTPATOPY TSl TIOTYUYSHUS TOATY3HUKA.

6.3. YoeautenbHas nmpockOa coOIr01aTh MpaBuia JUYHONU TUrueHbl. [lepen mocemennem
MapHBIX 00s3aTENILHO MPUHATUE IYIIIA.

6.4. Ilpu mocemeHny XxaMama/CayHbl 3alpeliaeTcs MOJIb30BaThbCcs KpeMaMu, CUIbHBIMU
nap@roMEepHBIMU apOMaTaMu, MacliaMi, MaCKaMH, CKpabaMu, KpacKo it BOJIOC.

6.5. B uensAx JIUYHOW TMTHEHBI UCMOJIb3yHTE MOJIOTEHIIA U CTEIUTE MX Ha CKambio. Bo
BpeMsl HaXOXXJEHHUS B Xamame/cayHe clieyeT u30erarb CONPHUKOCHOBEHHUS C TOBEPXHOCTHIO
KaMEHKH, U (POPCYHKH JJIsl TIOJIaYH TOPSYETO Mapa - ’TO MOKET BhI3BATh CHIIBHBIE OXKOTH.

6.6. 3amperaercs MpueM MHIIM U YHOTpeOIIeHHEe HAITUTKOB HAa TEPPUTOPHH Pa3JIEBAIOK,
xXamama/CayHbl.

6.7. [Tocemenune xamaMa/cayHbl B COCTOSIHUH QJIKOTOJIbHOTO, HAPKOTHYECKOTO OMbSTHEHHUS,
a TaKKe ¢ HATMYUEM OCTATOYHOTO COCTOSIHUS AIKOTOJILHOTO OIBSIHEHUS 3aIllPEIIeHO.

6.8. [leiicTBus MHTUMHOTO XapakTepa B momenieHusx CITA-nieHTpa 3anpeleHsl.

6.9. 3anpeniaercs miecKkaTh B OTCEK 1 KAMHEH BOAY M apOMATU3aTOPhI B CayHE.
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6.10. 3anpemaeTcs IPOHOCUT B CayHy/XaMaM IJIACTUKOBYIO MOCYY.

6.11. 3ampemaercs HakpbIBaTh KaMEHKY IOCTOPOHHHMH NpeAMeTaMH (IOJOTEHIIAMHU,
KyHaJIbHUKaMH U TIp.); 9TO MOXKET IPUBECTH K BOCIIAMEHEHUIO.

6.12. 3anpeniaeTcs caMOCTOSTENBHO MEPEKII0YATh TEMIIEPATypy B Xamame, CayHe.

6.12. CornacHo TeXHHYECKOTO periaMeHTa, TeMIepaTrypa B OOLIECTBEHHBIX NMAapHBIX HE
MO>KET OBITh 3MEHEeHa (YMEHbIIIeHa/yBeInUeHa) 1Mo xenanuto nocerutens CIIA-nieHTpa.

6.12. He ocraBnsiiTe nereid B cayHe 0e3 mpucMmotrpa poauteneid. [locemenue netbMu B
BO3pacTe 10 14 et xamaM U cayHbl pa3pereHo TOIbKO B CONPOBOKIECHUN B3POCIIBIX.

6.13. Buumanue! Caumkom 1oaroe npedbIBaHUE B TOPSTUEH cayHe BBI3BIBACT MOBBIIICHUE
TEMIIepaTyphl TEJIa, YTO MOKET OKa3aThCsl OMACHBIM I Barero 310poBbsl.

7. UHBIE YCJIOBUAA

7.1. K Apmunuctpanuu CIIA-nenTpa B KOHTekcTe Hactosumx IlpaBun oTHocsTCA:
Anmunuctparop CITA-nenTpa, anMuHucTpaTropsl, nHOM nepconan CITA-nienTpa.

7.2. 3a COXpaHHOCTh LIEHHBIX BEUIEH, JICHET, IOBEIMPHBIX YKpaIl€HUH M JOKYMEHTOB,
OCTaBJICHHBIX B TapJepo0e U MHANBU Iy NIbHBIX IIKadunkax B pazneBaiike Aamuuauctparus CITA-
LIEHTPa OTBETCTBEHHOCTH, HE HECET, 3a HCKIIOUEHUEM CIIy4aeB, KOrJa TaKWE€ LIEHHBIE BEIH,
JICHbI'Y, I0BEIMPHBIC YKPALICHUs M JOKYMEHThI Obutn nepenansl Anmunuctpauuu CITA-nieHTpa
Ha XpaHEHHE I10 aKTy IIpreMa-rnepesadn.

7.3. B cimyuae BO3HUKHOBEHHS aBapUUHBIX CUTYyAIlui, BI3BAHHBIX OOCTOSTEIIHLCTBAMH, 32
koTopele CITA-LIeHTp HEe OTBEYAET, a TAKXKE CUTyaliil, BBI3BaHHBIX JIEHCTBUSAIMU KOMMYHAJIBHBIX
CIIy>K0 1O IPOBE/ICHUIO CE30HHBIX, MPO(UIAKTHUECKUX U aBapUHHBIX paboT, €ClIM ATH CUTYaAIHH
MPENITCTBYIOT KaueCTBEHHOMY OKa3aHuio yciyr, AnvmuHuctpauus CIIA-nieHTpa BhopaBe B
OJIHOCTOPOHHEM IMOPSAKE NPHUOCTAHOBUTH OKa3aHUE YCIyTr [0 MpEeKpauleHus AeCTBUsA
yKa3aHHBIX 00CTOSATENHCTB (CUTYyAIHii ), HO Ha Iepuo ] He cBhime 30 KaneHIapHbIX JHel. B cirydae
ecnu mo uctedyeHnH 30 KaJleHIApHBIX IHEW OOCTOATENbCTBA (CHUTYallMH), MPENATCTBYIOLIHE
nons3oBaHuio CIIA-nienTpa, He u3MeHunuch, Aamuauctpanus CIIA-1leHTpa U MOCETUTEND,
pemaroT BOIpoc 0 pactopkeHuu [JoroBopa u mpoBeneHHH B3aumopacueToB. [Ipu mpoBeneHun
B3aMMOPACUETOB YUYHUTBIBAETCSI CTOMMOCTb YK€ OKa3aHHBIX YCIYT, a TaKKe NEpUOA JEHCTBUS
00CTOSATENILCTB, KOTOPBIE PUBEIH K BOSHUKHOBEHUIO aBapUIHOM cuTyaruu u 3a kotopsie CITA-
LEHTpP HE OTBEYAET.

7.4. Anmunuctpanust CITA-ueHTpa rapaHTUpyeT, 4To KadyecTBO oka3zaHus yciayr CITA-
LIEHTPOM COOTBETCTBYET CTAaHJIApTaM KadyecTBa, YCTAHOBJIEHHBIM MJI JaHHOTO BHUJA YCIYT,
BKJIIIOYass TpeOOBaHMA TEXHMKH O€30MacHOCTH, NOXKapHOW Oe30MacHOCTH W CaHUTapHO-
SMUAEMHOJIOTHYECKHE TPeOOBaHUS.

7.5. B ciygae eciu AeCTBUS TOCETUTENSI HAHECIIA MMYIIIECTBEHHBIN yIIEepO, MpeanpusTHE
BIpaBe TpeOoBaTh Bo3MmemieHus ymiepOa. Ilo ¢akTy HaHeceHus ymepOa COCTaBIsieTCS aKT,
KoTopeli monnuceiBaercs Anmunucrpauuveid CIIA-nieHTpa M moceTuTeneM, KOTOPBIH HaHEC
yiep6. B akre ykasbpiBaeTcs cymma yiiepOa, corjacoBaHHas CTOpoHaMmu. B ciydae oTkaza
MIOCETUTEIS OT MOANMCAHUS AKTa, B HEM JIEJIAETCs COOTBETCTBYIOIAS 3AMCh B IPUCYTCTBUU HE
MEHee JIBYX CBUJETEJCH, KOTOPbIC HE SIBIISIOTCS pAaOOTHUKAMH MPEIIPUSATHSL.
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B ciiydae eciu ymep0 HaHeCceH HECOBEPIIICHHOJIETHUMH, HE IOCTUTIIIMMHU Bo3pacTa 14 e,
BO3MEIICHHE  yIiepda TPOU3BOAUTCS B TOPSAAKE, YCTAHOBICHHOM  JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM, €r0 3aKOHHBIMH MPEICTaBUTEISIMH.

Kaotcowvtit 'ocmb necem nuyunyo omeencmeeHHOCHb 34 COCMOAHUE C80€E20 300P08bA 60 8PEM3
nocewienusa obacceina.

Omenv Hne Hecém oOmeemMcmeeHHOCMU NPU HapyuieHuu mpedosanuil He3onacHocmu npu
nOMb308AHUU YCTIY2AMU DACCeliHA.
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IMPHUJIO’)KEHHUE 6

K Ilos10:keHNI0 0 MOpPAIKE MPOKMBAHUSA, TPEObIBAHUS

U npenocrapienus yeayr B Orese «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

MPABWIA BE3OITACHOCTH ITPU MOJB30BAHUU AKBA3OHOM OTEJIA

K ycnmyram AkBa 30HBI OTHOCHTCSI CBOOOTHBIN (CaMOCTOSTEIBHBIN) CITYyCK ¢ AKBa-TOpPOK rocTein

Orend:

Hepe;[ II0JIB30BaHUEM AKBaSOHBI, IIOCETUTEIH 00I3aH BEIMBITHCS C MBUIOM noa Ayuicem,

He nomyckaercst BTUparh B KOXKY pa3iM4YHble KPEMBbl M Mas3u IMepes MOJb30BaHUEM
aKBanapKoM;

HecoBepuieHHONETHHE TIpaXkAaHEe JODKHBI II0Jb30BaThCs yCIyraMu akBalapka
UCKJIIOUUTENILHO MIPU COMIPOBOXKACHUU poauTeneil (opuunanbHbIX MpecTaBuTesnei);

[Tepen crryckoM B HEOOXOUMO CHATH OOYBb;

Jlst BBIXO/Ma U3 vamu OacceiiHa HeoOXOIUMO MOJIb30BaThCs JieCTHHICH. OmycKaThes
HYXHO, HE CITela, IepkKach 3a repuJa.

He nonyckaercs nonaganue B yanry 6acceifHa HOCTOPOHHUX IPEIMETOB.

[epeaBrxkeHus O TEPPUTOPUN OacceiiHa TOKHBI OBITH OCTOPOKHBIMH, BO U30€kKaHNE
naJIcHUs Ha MOKPOM TIOJTy.

He pexomenayetcsi mosib30BaThCsl aTTPaKIIMOHAMHU, BOAHBIMU rOpKaMmu, OacceiiHamMu
[loceturensiM, He BIAACIOIIMM HaBbIKaMHU IUIaBaHus, Takue I[loceTutenu oO0s3aHbI
HAJeTh CICNHUATbHBIC JKWICTHl JJsl TUIABAHWS WJIM HAapyKaBHUKU Ui TUIaBaHUS,
pacmojoKeHHbIE Ha MOCTY criacaTesne.

[Ipu Bxome Ha aTTpakUMOH, BOAHYIO TOpKy, B OacceitH Ilocerurens o00s3aH
BHUMATEJIbHO HM3YYUTh WH(POPMALMOHHYIO TAOJMUYKY JAHHOTO aTTPaKIMOHA, BOIHOMN
ropk, OacceifHa M CaMOCTOATENbHO OLEHUTh CTENEHb pPHUCKA U BO3MOXHbBIE
MOCTECTBUS. AIMHHHUCTPAIIUS HE HECET OTBETCTBEHHOCTH 3a 0OE30MacCHOCTh TaKHUX
Iloceturenein B ciyyae HapyueHus umu jnaHHoro lIpasuma. JIuma, nocrurmue
BOCEMHA/ILIATWIIETHETO BO3pacTa, HECYT IOJHYK OTBETCTBEHHOCTb 3a ce0s M 3a
HECOBEPUIEHHOJIETHUX, KOTOPbIE MPULIUIA BMECTE C HUMH.

HecoBepimenHoneTHrM B Bo3pacte 10 16 (IecTHaaaTH) JIeT 3anpemacTcsi HaXOIUThCs,
urpatb 0e3 mnpucMoTpa compoBoxnaromux ux gury Ha BCEW TEPPUTOPUU
AKBA3OHBI, arTpakuroHax, BOJAHBIX TOPKax, B 0acceifHax.

Jluiam He mocturmmM Bo3pacta 10 et u poctom Huxke 140 cm 3ampenieH cnyck 1o
IIpsimoii ropke.

Jluuam He mocturmuM Bo3dpacta 10 jmet u poctom Huke 120 cm 3ampeleH ciyck o
BunHToBOI ropke.
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° 3anpemaeTc;1 MMOJIb30BAaThCAd AaTTpaKOMOHAMH, BOIHBIMU TOpPKaMH IloceTturenam c
3a00JIeBaHUSAMU  CEPJEYHO-COCYUCTOM  CHUCTEMBI,  OINOPHO-IBUTaTeIbHOTO U
BEeCTHOYJSIPHOTO  amnmapara, XpOHHUYECKUMH  3a0osieBaHusiMu.  [loceturensim,
CTpajalImmM  KiaycTtpodoOuen,  paccTpoWcTBaMHM  HEPBHOM  CHCTEMBL.  C
3aruriCOBaHHbBIMU HWJIM TICPCBA3AHHBIMU KOHCYHOCTSAMMU. 6€peMeHHBIM JKCHIIINHAM.
[Tocerurensim, UMEIOIIUM MEAUIIMHCKIE TPOTUBOMOKA3AHNUS.

Ha Bcex arTpakuunonax, BoaHbix ropkax SAIIPEIIAETCS:

o Hcnonb3oBaHHE BCIOMOraTEIbHBIX CPEICTB I CIIyCKa, HE IPEIyCMOTPEHHBIX
KOHCTPYKIHEH aTTpakIMOHA, BOIHOW TOPKH.

o [lonp30oBaHue aTTpaKIMOHAMH, BOJHBIMU TOpPKaMH JIMIIAM B OYKaX, Mackax, oOyBH, C
[[eNoYKaMu, OpacieraMu, 4YacaMu, KOJIbIIAMU, CEepbraMH, MUPCHHTOM H JIOOBIMU
JPYTUMH BUJIAMH YKPAIICHUM.

e Cnyckatbess ¢ Topok ¢ (OoTO-BHAEO ammapaTrypod, B TOM YHCIE C MOOWIBHBIMU
TeneoHaMu, a TaKXkKe B JIF000H pa3HOBUIHOCTH OOYBH.

o Tlonp3oBaHuUE aTTPAKIMOHOM, BOJHOM FOPKOM C JUITMHHBIMU PacHylIEHHBIMUA BOJIOCAMHU.

e [Ilonp3oBaHKWe aTTPaKIMOHOM, BOJHOHM TOPKOM € BECOM Tella H  POCTOM,
HECOOTBETCTBYIOLIMM yKa3aHHBIM IapaMeTpaM B HHCTPYKIUHM (TpaBWiIaX) I10
MOJIb30BAHHUIO.

e [lomp30oBaHre aTTPAKIIMOHOM, BOJHOM TOPKOH CaMOCTOSITENIBHO, 0€3 pa3pelieHHs
MHCTPYKTOpa AKBaIapka, a TakKe ¢ HapylIEHUEM pa3pelIeHHbIX MO3ULIHUM JJIs CITyCKa.

e B mpomecce cmycka XxBaTraTthCsi 3a Kpas BOJHBIX TOPOK, TBITaThCS TOPMO3UTH,
paccTaBiIsATh B CTOPOHBI KOHEYHOCTH T€Ja, IEPEBOPAYMBATHCS U BCTABATh.

e [Ilpu crapre mpunaBaTh cebe MONOIHUTEIBHOE YCKOPEHHME IYyTEM OTTAJIKUBAHHS OT
(DUKCUPYIOMIHX TTOPYUYHEH.

e B koHIie crycka, mpu BXOXACHUU B BOAY PE3KO OMyCKaTh HOTH BHU3.

e B 3o0ne mpuBomHeHus (mpueMHOM OacceliHe, 30HE (HUHMINIA) BOJHBIX TOPOK
3aJIep’KUBAThCA y Kpas *Keynoba, MiaBaTh, HbIPATb.

e [InbITh NPOTUB HAIpPaBJICHUS CITyCKa.

e Ilpu oTcyTcTBHM MOAAUM BOJBI (3aCTPEBAHUM) CAMOCTOSATENIBHO MPOAOIKATh CITYCK IO
XKenoO0y BOJHOM TOpkKM 0e3 yKa3aHWW MHCTPYKTOpa AKBamapka, MBITaTbCs HWITH,
BCTaBAaTh,

e [lon3Tu nnM NOKMHYTH BOJHYIO TOPKY MHBIM CIIOcOOOM 03 pa3peleHuss HHCTPYKTopa-
cracarens AKBa30HEI.

e OcymiecTBIsATh CIYCK ¢ HapyIIEHHEM YKa3aHHOTO HMHTEpBaJa.
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o Ilomp3oBarncs ATTpaKIMOHAMH, BOAHBIMH TOPpKaMH, CCJIIM 3TO 3alPCIICHO IIECPCOHAIOM
WK IPpEAYNPEANTCIbHBIMA HAAIIUCAMU.

e CmyckaThCs ¢ BOAHBIX TOPOK HE YMEIOIIMM/TIIOXO0 YMEIOIIUM IJ1aBaTh 0€3 cracateabHbIX
KUJIETOB U HAPYKABHUKOB.

e ChyckaTbecs ¢ BOJHOM TOPKH, JIe’Ka Ha )KUBOTE, TOJIOBOM BIEPE, CTOA.

e ChoyckaTbCsl ¢ BOJHBIX TOPOK IO JBOE WM 00jee 4eIOBeK OJHOBPEMEHHO APYT 3a
JIPYTOM, €CIIU 3TO HE MPEAYCMOTPEHO TEXHUYECKUMH XapaKTePUCTUKAMMU.

e CroyckaThCsi B TIOJNOKEHUSAX, OTIUYAIOIIMXCS OT YKA3aHHBIX B HH()OPMAIMOHHBIX
Ta0JIMYKax BOJHBIX TOPOK MJIM YKa3aHHBIX ITEPCOHAIOM AKBarapka B MECTE cTapTa.

o [Ilomp30oBaTbcs BONHBIMM TOpKaMH JUIs CIyCKa, Korja paboTa BOJHOW TOpPKH
IIPUOCTAHOBJIEHA B CBSI3M C TEXHUYECKMMH HEINOJIAJKaMU WIM IPU BO3HUKHOBECHHH
SKCTPEHHOM, HENPEABUACHHON, YPE3BBIYANHON CUTYaLUU.

e CoTpyIHUKHM KOMaHbI criacaTeneil AKBa30HbI CAMOCTOSITEIBHO OIIEHUBAIOT CUTYALIUIO
Ha BOJHOM aTTPaKIMOHE, TOPKE U BIIpaBe NPUHUMATh PELICHHE O MTPEKPAILEeHUHU 00IIero
J0CTyNa K TOJb30BaHUIO ATTPAKIIMOHOM, MCXOMAS U3 COOOpaKeHHW Oe30macHOi ero
SKCIUTyaTalluu U MPeA0TBpaIleHUs] BO3MOKHOCTH nosydeHus [locerurenem TpaBMBI.

o HaxomuTbcs Ha TeppuTOpHH OacceiiHa B BEPXHEH OJICK/IE M YIAUIHOU 00yBH.
o Tlonp3oBaThCs OacceliHOM B HETPE3BOM BUJIE.

e Baxocutpe B OacceliH WM CTaBUTh Ha OOPTHK CTEKJISHHYIO IMOCYAY MU CTEKJISHHBIC
npeaMeTsl (IIaMIyHH, OJAEKOJIOHBI, MAacKd JUIsl IMOJBOJHOIO IUIaBaHUS M T.JI.) U
OpUTBEHHbIC TPUHAIICKHOCTH.

e [lpsiraTs B 6acceiin.
o berarb u TonKaThCs B 0acCceiiHE U HA €r0 TEPPUTOPHH.

o HOCGTI/ITGHI/I C I/IH(beKI_[I/IOHHBIMI/I " KOXXHbBIMHA 3a60.HGBaHI/I5IMI/I HC MOFYT HCIIOJIB30BaTh
Oaccelin.

e [loptuth oGOpymoBanme OacceiiHa (3a Topuy OOOpYy/IOBaHMsI B3WMAaeTCs ILIaTa B
pasmepe ero CTOMMOCTH, PACXOJIOB IO 3aKYITKE U YCTAaHOBKE).

o [losb30BaThCA MAaCKOM JUJISl HBIPSHUSL.

o IlpumeHnsaTe Morolme cpencrsa, mMasu, kpema u ap. Ilepen mocenieHneM akBa3OHBI,
BOJHO-TEPMAJIbHON 30HBI, B T.4. II€pe] MOCEIEHUEM aTTPAKIIMOHOB, BOJHBIX TI'OPOK,
6acceitnoB IloceTurens 00s3aH CMBITH HAHECEHHBIE CPEACTBA yX0/a B TyIIIe.

e 3acopsaTh BoAy OacceilHOB, OpocaTh B 0acCEeHBI MOCTOPOHHUE MPEIMETHI, 3aTHIKATh
CTICIMANBHBIC PACIBUINTENIM U (OPCYHKH, XOIAWTh W TPHITaTh Ha PEHICTKU CIHMBHBIX
OTBEPCTUH U XKeN000B.
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e VHTeHCHBHO nepeMeIaThCs Mo NpUiIeraroIiuM miardopmam, AeaaTh pe3Kue IBIKEHUS,
Tonkath npyrux Ilocetureneil, 3ane3aTh Ha OrpakIE€HUs, MOCTUKH U JIEKOPAaTHUBHBIE

burypsr.

e [Ilpbirath W HBIPATH B BOAYy C OOPTHKOB, YAEP)KHUBAaTh Ipyr JApyra MOJ BOJOH,
3aJIepKUBATh AbIXaHUE MOl BOJIOH, KpHUaTh, UCIOIb30BATh aKPOOATUUECKUE MPBIKKH.

o ITlocerutenu 00s3aHBI BBIMOMHATH TPEOOBAHMS M KOMaHABI MHCTPYKTOpa AKBarapka,
pearupoBaTh Ha UX CUTHAJIBI U IPELYTPEKICHNUS.

B cnydae yTpathel wim noBpeXaeHHs UMyIecTBa AkBarapka 1o BuHe I[locerurens, oH
00s13aH BO3MECTHTh MPUINHEHHBIN yIIepO, a Tak)Ke MOHECTH OTBETCTBEHHOCTh 32 MHBIC
JOTYIIEHHBIE UM HAPYIIEHUS B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOIaTEILCTBOM PO,

e 3a ymep0, HaHECEHHBI AKBaIapKy, HaXOIAIMIEMYCSl B HEM HMYIIECTBY, UMYIIECTBY
u/umm 310poBeio [locetutenedt, [loceTurens HECET OTBETCTBEHHOCTh B YCTAaHOBIEHHOM
3aKoHOaTenbcTBOM P® mopsake. 3a yiepO, HAHECEHHBI HECOBEPIICHHOJECTHUMH, a
TaKKe JHUIAMU C OrPAHUYECHHBIMU BO3MOXKHOCTSMHM, HECYT OTBETCTBEHHOCTh HX
CONPOBOXKAAIOIINE, POAUTEIN WU ONIEKYHBI.

o Popurenu, OneKyHbl UM IPYTHUE COMPOBOKAAIOIINE HECOBEPIIEHHOIETHETO JINLA HECYT
OTBETCTBEHHOCTb 3a 03HAKOMJICHHE NMPHOBIBIIUX BMECTE C HUMU HECOBEPIICHHOIETHUX
C MpaBHJIaMH AKBarapka 1 coOoieHue HacTosmux [Ipasuit.

e AKBamapk He HECeT OTBETCTBEHHOCTH 32 HECOBEPIICHHOJIETHHX B Bo3pacte A0 16 e,
OCTaBJICHHBIX 0€3 TpPUCMOTpa. AKBamapk HE HECET OTBETCTBEHHOCTH 3a COCTOSIHUE
3M0pOBbSI W BO3MOXHBIM TpaBMaTH3M HECOBEPIIEHHOJETHEro Jmmna (pebeHka,
MOAPOCTKA), €CIIM HECOBEPIICHHOJETHEE U0 (PeOCHOK, MOIPOCTOK) OCTABAIOCH O€3
HaAOJIOACHNUS POJUTEIS, ONIEKYHa, COITPOBOKIAIOIIETO B HAapyIIeHHe HacTosmuXx [IpaBu
m100 UM ObuTM HapylieHbl [IpaBuiia AkBamapka, B TOM YWCIIE MPaBHJIA MOJb30BAHHS
aTTpaKkIIOHAMH, BOJIHBIMU TOpKaMH, OacceiiHaMH.

o [loceruTenpb, MOTEPIEBIIHMI UMYIIIECTBEHHBIN /WM HEMMYIIIECTBEHHBINA yIIepO, 00s3aH
HE3aMeUIUTEIFHO COOOHINTh 00 ITOM TepcoHanmy AKBamapka ¢ yKa3aHHEM MecTa,
BPEMEHH, OOCTOSITEILCTB TPOMCIIECTBUS M JIML, KOTOPbIE OBLIM CBUJIETEISIMU
npouctiectBus. [Ipu Hecobmonenun IloceTutenemM NaHHOTO YCIOBUS B AallbHEHIIEM
MpeIbsBICHHBIE KaT00bl U IPETEH3UHU OTHOCUTEIHLHOTO HAHECEHHOT'O 3/10POBbIO U/WIIH
HMMYIIECTBY Bp€Jla, PACCMOTPEHUIO HE TOJJIEXKAT.

e AKBamapk He HeCeT OTBETCTBEHHOCTH 32 COXPAaHHOCTH JIMYHBIX BEIIEH WM I0BEIHPHBIX
ykpamenuii [locetuteneil, ocTaBaeHHBIX B rapepo0e U NHIANBHUYATbHBIX HIKaQUUKaX,
a TaKkXKe BelIel, OCTaBJIIEHHBIX 0€3 MPUCMOTPA, UJIH 33 TO, YTO OHU OBUTH YTEPSHBI U/WIN
YaCTUYHO HCIOPYEHBI, BKJIIOYas KynajdbHble KOCTIOMBI Iloceturenei, kotopele ObuIN
MOBPEXICHBI BO BpEMs ITOJIb30BaHMsI TOpKaMu 1Sl ciycka. [loceTurens caMoCTOsSTeNbHO
OTBEYAET 32 COXPAHHOCTH JIMYHBIX BEILlEH U [IEHHOCTEMN, OCTaBJIEHHBIX UM Ha TEPPUTOPUN
AkBanapka.

° AKBaHapK HC HCCCT OTBCTCTBCHHOCTHM 34 BO3HUKININMEC B OTHOWICHUH 30pPOBbA U
umymiectBa [locetuTeneit mocnencTBust (TpaBMBbI, MOBPEXKIACHUS, WHOW BpeN) WIH
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HAaHECEHHBI B OTHOIIEHUHM TPETHUX JIUI[ ymepd, a Takke HE NPUHUMACT U HE
paccMaTpuBaeT MPETEH3HMH, €CIU TAaKUE IIOCIEIACTBUS BO3HUKIM B PE3yJIbTaTe
HecoOmoaenus [locerutensmMu TpeOOBaHMKM W PEKOMEHIAIMHA, 3aKpEIUICHHBIX B
Hacrosmux IlpaBunax, mHpopmanuu, yka3aHHOM Ha NpenyNpeiuTENIbHBIX 3HaKax U
HAJMKCSX, a TAK)KE HEBBINOJIHEHNS IPAaBOMEPHBIX YKa3aHUI nepcoHana AKBanapka.

o Ilepconan AxBamapka yNOJIHOMOYEH MpeANpPUHUMAaTb MEpbl B  OTHOLIEHUU
ITocernreneil, HaxOOAUIMXCA B COCTOSHHHM CHJIBHOTO AJIKOTOJBHOIO OIIbSHEHUS,
HAapKOTUYECKOI'O OIbSHEHUS, B IICUXUYECKU HEYPAaBHOBELUICHHOM COCTOSIHUH, a TAKXKE
[ToceTuteneil, He pearupyrolMX Ha 3aMEYaHUs [EpPCOHATa U HE COOIIOAAIONIUX
Hacrosiuue [IpaBuna.

Kascovut 'ocmb necem JAUYHYI0O OMEEMCMEEHHOCHb 3 COCMOAHUE C60€20 300p08b}l 60 6péem
nonv3osanus Akeazonoi omeis.

Omenv He Hecém O0mMEEMCMEEHHOCHU npu Hapyuienuu mpeﬂoeauuﬁ be3onacnocmu npu
nonv3oeanuu AK6a3zoHoIl.
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IMPHUJIOKEHUE 7

K [o102xeHN10 0 MOpPsiAKe NPOKUBAHUS, TPeObIBAHUSA
u npegocrapjeHus ycayr B Oresie «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

ITPABUJIA ITIOCEINEHUSA TPEHAKEPHOI'O 3AJIA

o HpI/ICTYHaTb K 3aHATUAM B TPCHAKCPHOM 3aJIC MOJKHO TOJIBKO ITOCJIC O3HAKOMIJICHUS C
HACTOAIIMMHU ITpaBUJIaMHU U IIpaBUJIaMU TCXHUKH 6630HaCHOCTI/I;

e JlocetuTenn B COCTOSHHMU alIKOTOJBHOIO HJIH HApKOTUYCCKOI'0 ONbAHCHHUA HC
JAOITYCKAIOTCA K MOCCHICHUIO TPCHAXKCPHOT'O 3aJIaM.

e K camocTOosATEIbHBIM 3aHIATHSAM B TPCHAKCPHOM 3aJIC JOIMYCKAIOTCA JIMIa, JOCTUTTINC
16-neTtHero Bo3pacta. Jletn 1o 16 et MOryt mocemarh TPEHAXXEPHBIN 3aJ1 TOJIBKO B
COMPOBOXKACHUHU POJUTENICH UM JOBEPEHHBIX JIULl CEMbH HE MOJIOke 18 JeT.

e 3aHATHS pa3pelICHbl TOJIBKO B YUCTOH, CIIOPTUBHON CMEHHOUW 00yBH. Pexomenmyercs
UCTIOJIb30BaTh YAOOHYIO 3aKpPBITYI0 00YBb C PE3MHOBOW M HE CKOJIB3SILEH MOJIOIIBOMA.
3anpemniaercs MCIOJb30BaTh 00YBh Ha KaOyKaX, ¢ KOXXaHOM IMOJOIIBOM, C IIUIIAMH,
TPEHUPOBATHCS OOCHKOM WU B OTKPBITON O0YBH.

e PexomeHIyeM BBIKIIOUHUTH 3BYK Ha TeseoHe, YTOObI HE MEIIaTh IPYTUM MTOCETUTENSM,
HaXOJIAIMMCS B TPEHAXKEPHOM 3aJie.

e 3ampeniaeTcss HOCUTH MPEAMETHI, MPEJOCTABISIIONIME OMACHOCTh NPHU 3aHATUSIX
(BUCSIUME cepbrd, MAaCCUBHBIE KOJbI[a, LIETIOUKH, OpacieTsl, IIHYPKU U T.1.), a TaKkKe
KOJIIOILUECS U JPYTUE TOCTOPOHHUE MPEIMETHI.

e [lepen HayaioM 3aHATHH Ha TPEHAKEPE HEOOXOJMMO IMPOBEPUTH HCIPABHOCTH M
HAJIKHOCTh YCTAHOBKH U KpeIUIeHHs TpeHaxepa. [Ipu paboTe Ha OJI0YHBIX TpEeHAKEpax
(duKCcaTOphl BECOB, CUICHUN M BAJIMKOB HEOOXOJMMO BCTABJIATH JIO YIIOpa, IPOBEPHUB
HAJCKHOCTH (PHKCAITHH.

e BrimosiHeHHe 0a30BBIX YIPAXXHEHUH (OKUM JIeKa, TPUCEABI CO MITAHTOW) HEOOX0IUMO
IIPOBOJUTH IIPU CTPAXOBKE CO CTOPOHBI IAPTHEpPA WM UHCTPYKTOpa. BblnonHeHue
YIPaXXHEHUH C OTSTOIICHHEM HIIM BeCcaMH, OJM3KUMHU K MaKCUMAaJIbHBIM UIS TaHHOTO
3aHUMAIOIIETOCs, pa3peniaeTcs TOMbKO MPU CTPAXOBKE CO CTOPOHBI MapTHEpa WIIH
UHCTPYKTOpA.

e Bo usbexxanue TpaBMaTh3Ma MpH BBIMOJHEHUU YNPAXKHEHUH ¢ pa30OpHOM MITaHTOM,
HE00XOAMMO paBHOMEPHO CHUMATh M HAJIeBaTh OJMHBI ¢ 000MX KOHIIOB Tpr(a IMTaHTH,
JUIS. UCKJTIOUEHUS CIIy4aeB €€ ONPOKUIBIBAHUS, a TAK)XKE HAJIEKHO 3aKPEIUISATh OJMHBI
3aMKaMH.

e 3ampemaercs 6paTh OJIMHBI, TAHTENU, TPUQBI, IITAHTH BIAKHBIMUA PyKaMU. DTO MOXKET

IMPUBECTH K BBICKAJIIB3bIBAHUIO OTATOLICHUA U3 PYK U €T0 MMAACHHUIO.
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e He nonyckaercs neperpyska TpeHaXEpHBIX YCTPOHCTB CBEPX HOPMBI IOIOTHUTEIIbHBIM
HAaBEILIMBAHUEM T'PY30B.

e [IlepenBurathcs 1o 3aiTy HEOOXOIMMO HE TOPOIISICh, HE 3aX0/Is1 B pab0uyI0 30HY APYTUX
3aHUMAIOIIUXCS. 3ampemaercss Oerarb, MpbraTh JHOO OTBIEKATH BHUMAHHE
3aHUMAIOIUXCSI HHBIMU CIIOCOOaMHU.

o HpI/I 3aHATUAX B TPCHAXKCPHOM 3aJIC 3aIIPCUICHO KCBATh JKCBATCIIbHYIO PC3UHKY.

e 3ampemniaercs paboTaTh Ha HEUCIPaBHOM 00OOpymoBaHuM. B ciydae oOHapyxkeHUs
HEUCTPABHOCTH (HAAPBIB TPOCA, MEXAHMUECKUE TIOBPEXKICHNUS) HEOOXOIUMO COOOIIHUTH
00 3ToM agmuHHCTpaTopy Komriekca.

e [locne BBIMOTHEHUS YNPAaXHEHUN 3aHUMAIOIIHMICS 00s13aH yOpaTh HCIOIB3yEMOE UM
obopynoBanue (OMUHBI, TAaHTENH, IITAHTH, (UTHEC WHBEHTaph T.[.) HA CIELUUATBHO
OTBEJICHHBIC MECTA.

e 3ampemaercs MPUCTYNATh K 3aHATUSAM B 3aJie TIPU TpaBMax u o0uieM Hegomoranuu. [Ipu
HACTYIUIEHUH IIJIOXOTO CaMOYYBCTBHS BO BpEMs 3aHATHH HEOOXOIUMO HPEKpaTHThH
TPEHUPOBKY U COOOLTUTH 00 3TOM coTpyaHUKY Kommekca.

e 3ampemaercs MPUKacaThCS K ABMKYIIMMCS YacTsIM OJIOYHBIX YCTPOUCTB.

° YHpa)KHeHI/I}I cO CBO60,Z[HBIMI/I BE€CaMu H€O6XO,Z[I/IMO BBITIOJIHATE Ha PACCTOAHUU HC
MeHee 1,5-2 MeTpoB OT CTEKOJI U 3epKall.

e 3ampemiaercs CTaBUTh OYTBUIKM C BOJOW Ha TPEHAXKEPHI, IOAKIIOYCHHBIE K
3JIEKTPOCETH.

e Heobxonumo cneanuTh, 4TOOBI AJMHHBIE M CBOOOIHBIC AETANIM OAEXKIbI, LIHYPKH,
HOJIOTEHI[A He MOTAAaIN Ha ABWKYIIUECS YaCTH TPEHAaXepa.

e B Hauaje TpeHUPOBKH Ha OETOBOM JOPOKKE HEOOXOIUMO CTAHOBUTHCS HA TIOJICTaBKU
[0 KpasM JBHXYIIECUCSA JIEHThl, YCTAaHOBUTh MHWHHUMAJIbHYIO CKOPOCTh W HayaTh
TPEHHPOBKY MOCJIE TOTO, KaK JIEHTa Ipuluia B ABMKeHNE. Hennb3st cCXoauTh ¢ TpeHaxepa
JI0 TIOJTHOM OCTAHOBKH JICHTHI.

e He pa3pemaeTcst 3aHUMATHCS C TOIBIM TOPCOM.
e Bo Bpems TpeHHPOBKH HEOOXOAMMO 00s3aTEIHHO HCIIOJIB30BATh MOJIOTEHIIE.
e [lpuem u XxpaHeHHE MUIIM B 30HAX, MPEIHA3HAYEHHBIX JIJIs1 TPEHUPOBOK, 3aIPeIleH.

e 3ampemieHo MOCEIEHUE TPEeHAKEPHOTO M (UTHEC 3ama JUIaM, MPOSBISIONIIM
HeaJIeKBaTHOE TIOBEJICHHE, a TAKXKe JIUIaM, HaXOISAIIMMCSI B COCTOSTHUN aJIKOTOJIEHOTO,
JII/I6O HApPKOTUYCCKOI'O OIIbsIHCHH.

e He paspemaercs BKIOYaTh My3bIKYy Ha IOPTAaTUBHBIX KOJOHKaxX WU APYrHX
yCTpoicTBax 06e3 UCIOIb30BaHUS HAYITHHKOB.
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e 3anpemiaercss BBIHOCUTH CIIOPTHBHBIA HHBEHTapb U O00OPYJOBaHHME 3a TpEAEIb
TPEHAKEPHOI'O 3aJIa.

e Orenp HE HECET OTBETCTBEHHOCTD 33 COCTOSIHUE 30POBbSl U BO3MOKHBIM TPAaBMATH3M
IIOCETUTENIEW IIPU IOCEIICHUM TPEHAXXEPHOI'O 3aja IPU HAPYIICHUM ITOCETUTEIEM
HactoAmux [IpaBui, a Takke 3a TpaBMBbI, IIOJYyYEHHBIE BCIEACTBHE HEOCTOPOKHOCTH
WIY TI0 BUHE CaMOT0 TIOCETUTENSI TMOO0 B pe3ybTaTe ASHCTBUM JPYTUX MOCETUTENCH

Kascovut 'ocmb necem JAUYHYI0O OMEEMCMEEHHOCHb 3 COCMOAHUE C60€20 300p08b}l 60 6péem
noOJib306AHUA Tpeuaofcepublm 3ajiom.

Omenv Hne Hecém oOmMeemMCcmeEeHHOCMU NPU HapyuwieHuu mpedosanuil Ge3onacHocmu npu
nonvzosanuu Tpenascepuvim 3anom.
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IMPHUJIO’)KEHUE 8

K [o102xeHN10 0 MOpPsiAKe NPOKUBAHUS, TPeObIBAHUSA
u npegocrapjeHus ycayr B Oresie «Zenith Resort Hotel and Spa Ultra All Inclusive 5*»

MPABWIA NOCEINEHUA JETCKOM KOMHATBI OTEJISA

B nensx kompoptHOro 1 6€30macHOro MOCEEHHUs 1e€TbMU UTPOBOM KOMHATHI,
COTIPOBOKAAIOIINE UX JTUIA 00S3YIOTCS O3HAKOMHUTHCS U UCIIONHUTH HacTosiue [Ipasuia, a
TaK)K€ HECTH OTBETCTBEHHOCTH 3a UX HapyLICHHE U 3a JeHCTBUs peOeHKa, MOCEIA0IEro
JETCKYI0 KOMHATY.

1. B neTckoii UrpoBoil KOMHATE Ha TEPPUTOPUN OTENS OKA3bIBAKOTCS YCIYTH 110 OpraHU3alu
JlocyTra JIeTei.

2. JleTckasi irpoBasi KOMHAaTa HEe OKa3bIBaeT 00Pa30BATEIbHBIX YCIYT.

3. [locenienune 1eTCKOM UTPOBOM KOMHATHI BO3MOKHO exeaHeBHO, ¢ 9:00 mo 21:00, ¢
nepepsiBamu ¢ 13:00 go 14:00 u ¢ 18:00 mo 19:00.

4. Iox ponuTeNsiMH B MPaBUIIAX TTOHUMAIOTCS 3aKOHHBIE MPEACTaBUTETN peOCHKA.

5. B nerckyio KOMHaTy NpUHUMAIOTCS JE€TH B Bo3pacTe oT 1 10 12 neT BKIOUYUTETBHO.

6. B Bo3pacte ot | roaa 10 3 net (BKIOYUTENBHO) JETH JAOHKHBI HAXOAUTHCS B IETCKOM
KOMHAT€E TOJIBKO B COIPOBOKIEHUM OJHOIO U3 poauTeneil. Jletn Bo3pacre ot 4 1eT MOryT
OCTaBaThCA B JAETCKOM KOMHATE CaMOCTOSATENIBHO, 0053aTEIbHBIM YCIOBUEM TOCEIIEHHS IETCKON
KOMHATBI SIBIISICTCS 3aIIOJHEHUE U MOANUCAHUE POAUTETIEM AHKETHI TIOCEIICHHUS TS
MHCTPYKTOpA AETCKONH KOMHATBHI.

7. Pomutens HE MOXKeT 3a0paTh peOCHKa U3 JETCKONW KOMHATHI 0€3 yBEAOMJICHUS HHCTPYKTOpa
JNETCKON KOMHATEL.

8. Pogutenp, ocTaBistomero pedeHKa B IETCKOW KOMHATE, TApaHTUPYET OTCYTCTBUE Y HETO
aJIepruyeckux U MHGEKIHOHHBIX 3a001eBaHU B CTaANK 00OCTPEHUS, OCTPOTO COCTOSHUSA, B
nepuoj KOTOPBIX HAaXOsCh 0€3 MPUCMOTpa POJAUTENEH, SBISETCS OMACHBIM JUIsl peOeHKa.

9. Pomurenu o0s3yrOTCSl COOOIIUTEL COTPYAHUKAM 000 BCEX BO3MOKHBIX OCOOCHHOCTSIX Y
pebenka: 001e3HAX, 0COOCHHOCTSIX MOBEICHHUS, TPUBBIYKAX H T.1., YTOOBI N30€KaTh
HeOE30MMaCHbIX CUTYallui ¢ peOCHKOM U CBOEBPEMEHHO CBSI3aThCS C POAUTEISIMU B CITyyae
HENPEIBUICHHBIX CUTYyaIIH.

10. UHCTpYKTOPBI IETCKOM KOMHATBI HE HECYT OTBETCTBEHHOCTH 32 BPEJ, CBSI3aHHBIN C
YXYIIICHUEM 3/10pPOBBS IETEH, €CIIM OHO MIPOU3OIILIO B CBSA3H C €T0 OCTPHIM 3a00JIeBaHUEM,
00ocTpeHne TpaBMbl HJIM XPOHUYECKUM 3a00JIeBaHUEM, O KOTOPBIX HE OBLIIO COOOIIEHO
COTPYIHUKAM JETCKOW KOMHATHI.

11. MHCTpYKTOp AETCKON KOMHATHI BIIPaBe HE MPUHUMATh PeOEHKA C SBHBIMH IMPU3HAKAMH
MPOCTYTHBIX WA WH(PEKIIMOHHBIX 3a00ICBaHMIA.

12. B ciiydae nposiBIE€HUE arpeccuy B OTHOLIEHHUE APYTUX JE€TEH WIN BOCIIMTATENS,
aJIMUHUCTpAIIHsI OCTABJISIET 3a COOOH MpaBo MpeKpaleHus npeObiBaHus peOeHKa B IETCKOM
UTPOBOI KOMHATE U JIOCPOYHOTO BBI30BA POAUTEINIEH 0 MOOMIBHOMY Tele(dOoHy.

13. B nerckyro UrpoByr0 KOMHATY 3allpeliaeTcsl IPUHOCUTD KOJIOIIE-PEKYIINE U UHBIE,
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CIIOCOOHBIE MPUYUHHUTH TPaBMY, IPEIMETHI, a TAKKE €y U HAITUTKH.

14. B neTckoif UrpoBOM KOMHATE 3alpeiaeTcss MPUXOIUTh C ) KUBOTHBIMHU.

15. Tlepen mocemnieHueM AETCKON UTPOBOM KOMHATHI HEOOXOIUMO CaMOCTOSITEIIbHO CBOJUTh
pebeHka B TyaseT, CHATh C peOeHKa BEPXHIOIO OJICKIY U 00YBb.

16. AqMuHuCTpaIus OCTaBIseT 32 COO0H MPaBO OTKAa3aTh B IOCTYIIE B IETCKYIO UTPOBYIO
KOMHATY JIMIIaM, HE COOTBETCTBYIOILIUM YKa3aHHBIM BhIIIE€ TPEOOBAHUSAM, TMOO MHBIM JIUIAM I10
YCMOTpEeHHIO AJIMUHUCTPAILIMU B LIEIsAX obecredeHnsi 0e30MacHOCTH.

17. 3a yTepsitHHBIC WJIM OCTABJICHHBIC 0€3 MPUCMOTpPA B IETCKOW KOMHATE BEITH, A IMHUHUCTPAIIHA
OTeJIsl OTBETCTBEHHOCTH HE HECET.

18. Jlet ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSIMU 3/I0POBbS TOCEIIAIOT IE€TCKYIO0 UTPOBYIO KOMHATY
B [IPUCYTCTBUU U TIOJI IPUCMOTPOM POJUTENEH.

19. 3abpath pebeHka UMeeT MPaBo JIUIO, OCTABUBIIIEE €ro B AETCKOW UTPOBOM KOMHATE.

20. HaxoxieHre Ha TeppUTOPUU AETCKON UTPOBOIl KOMHATHI BO3MOYKHO TOJIBKO B UyJIOUHO-
HOCOYHBIX m3enusix. [locemenne B 00yBH Uiy OOCHKOM 3amlpeieHo,

21. HaxoauTbCsi B COCTOSIHMM QJIKOTOJIBHOTO OMBSHEHUS HAa TEPPUTOPUU JETCKON UTPOBOM
KOMHATBI KATETOPUUYECKH 3aIPEILEHO.

Kenaem npuamnozo omovixa Bam u Bawium oemam!
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